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Q1. The bank's customer-service nodal official
provides a contact point for whom?

8?
A. Only vendors
B. Only the bank's shareholders

C. Customers with grievances and the RBI/
Ombudsman interface

D. Only securities brokers

Correct answer: C. Customers with grievances and
the RBI/Ombudsman interface

Explanation

1. A nodal department or
customer-service matters.

official coordinates

2. Customers can approach the stated grievance
channel, and the official supports liaison with the
regulator or Ombudsman.

3. The bank should publish clear contact and
escalation information.

Q2. Which payment can fall within an AD-Category
II's permitted non-trade current-account activity,
subject to the applicable conditions?

ar] erdt & arefig AD-gioft 11 &t Srgad R-AUR a1e], @1t
Tfafafe & =-91 A 31 GehdT 872

A. An overseas visa fee

B. Remittance of lottery winnings

C. Payment for banned lottery tickets

D. An unrestricted capital investment for any company

Correct answer: A. An overseas visa fee

Explanation

1. AD-Category II entities can release foreign
exchange for specified non-trade purposes such as
visa fees.

2. Their authority is limited to the permitted list and
conditions.

3. A prohibited transaction does not become
permissible merely because an authorised entity
handles it.
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Q3. Where should a bank make its customer-
complaint procedure available?

dh ol UTEeh fAerad Ufchar dI BRI hgl U T
a1feg?

A. Only in an inaccessible internal file

B. Only after litigation

C. Only to employees

D. At branches, on its website and in appropriate
customer information

Correct answer: D. At branches, on its website and
in appropriate customer information
Explanation

1. Customers need to know where and how to
complain and when to expect a response.

2. Publicly available channels support access and
escalation.

3. The procedure should also explain the next step
when the customer remains dissatisfied.

Q4. Which statements about a bill of lading are
correct?

1. It can be a document of title to goods.

2. A charter-party bill of lading must always be
accepted even when the LC excludes it.

3. The bank examines the required original set
under the credit.

AGH fdd & IR H HIF-9 HYF T8t 872

1. Ig AT & W Pl G&ATAS & bdT &

2. LC & 7918l 1 W ot I1R-uTet da fodd gL TR e
qifgul

3. Jeh hfsT & AR ATALTH HeT SIS oh U chl Siid el
gl

A.1and 2

B. 2 only

C.1and3

D.1,2and 3

Correct answer: C. 1and 3

Explanation

1. A qualifying bill of lading acknowledges carriage
and can represent title to goods.

2. The transport document must comply with the LC
and applicable documentary-credit rules.

3. A charter-party bill cannot be accepted contrary to
the credit merely because it is called a bill of lading.
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Q5. Which statements
partnership are incorrect?

about an ordinary

1. Partnership arises from an agreement to share
business profits.

2. Mutual agency is an essential feature.
3. Every partnership agreement must be written.

4. Every co-ownership is
partnership.

automatically a

5. Registration is universally compulsory under the
Partnership Act.

I IBIERT o TR & PI-9 HYF Teld 872

1. FGERI T A1 dic & GASd & IrEiert a=dt 21
2. URWR Toid! Tadeh faLvdr g

3. TS ATEIGRT GHEidT fofed giar Tyl

4. W Ig-Wiid W Iigier) &l

5. greierRl rfafRaw & dgd dsiiehur gaen sifaarf g1
A.1and?2

B.2and 3

C.3only
D.3,4and 5

Correct answer: D. 3,4 and 5

Explanation

1. A partnership agreement can be express or
implied, writing is not universally essential to its
existence.

2. Co-ownership alone does not establish mutual
agency or a partnership business.

3. Non-registration has important legal
consequences, but the Act does not make
registration universally compulsory.
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Q6. Under the RTI Act, who is the competent
authority for other constitutional authorities in the
applicable category?

RTI sifafaes & siaefa dafda goft &t ey daenfaes dwmsi &
felq Fem urfdenrt et 82

A. President or Governor, as applicable

B. Every branch manager

C. Every bank cashier

D. Only the local police

Correct answer: A. President or Governor, as
applicable

Explanation

1. The RTI Act assigns different competent authorities
for specified institutions.

2. For the relevant other constitutional-authority
category, it identifies the President or Governor, as
applicable.

3. Parliament and courts have their own expressly
identified competent authorities.

Q7. Which entity cannot itself lend because of its
payment-bank licensing model?

WA doh ST ATSA & HRUT BIH-T TR W K0T 181 &
Hehdl?

A. Regional Rural Bank

B. Eligible lending NBFC

C. Payments bank

D. Co-operative bank

Correct answer: C. Payments bank

Explanation

1. Payments banks can provide permitted deposit
and payment services.

2. They are not permitted to undertake lending from
their own balance sheet under that model.

3. Distribution of another institution's product must
not be confused with the payment bank itself
issuing a loan.
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Q8. Which statement about India's CBDC is
incorrect?

9Rd &t CBDC & IR H <hi=I-TT eh Teid 872

A. Itis issued by the central bank

B. It can support digital payments

C.Itis a liability of RBI

D. It is an uninsured private cryptocurrency
Correct answer: D. It is an uninsured private
cryptocurrency

Explanation

1. The digital rupee is issued by RBI as central-bank
money.

2. It can be used in the permitted digital payment
arrangements.

3. It is different from a privately issued crypto-asset
and should not be described as such.

Q9. A targeted phishing attack aimed at a chief
executive is usually called what?

&I HRIGRT ol LM a9 arer fhfi gaer am=aa: an
AT 872

A. Whaling

B. Cash recycling

C. Cheque truncation

D. Factoring

Correct answer: A. Whaling

Explanation

1. Whaling is targeted phishing directed at high-
profile or senior individuals.

2. The attacker may exploit organisational knowledge
to make a message convincing.

3. Independent verification and controlled approval
processes help resist such impersonation.
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Q10. Which is not a core banking software product?

HI-9T R Sk FiTedar SdTE T81 872

A. Finacle

B. TCS BaNCS

C. Oracle FLEXCUBE
D. Adobe Photoshop

Correct answer: D. Adobe Photoshop

Explanation

1. Finacle, BaNCS and FLEXCUBE are core banking
platforms.

2. Adobe Photoshop is an image-editing product.

3. A bank may use many software tools, but that does
not make every tool part of its transaction-
processing core.

Q11. Which transaction ordinarily requires
consideration under the general contract rule,
assuming no special statutory exception?

Fig fay defes sruarg 9 8 R I Sigey g | -4
aTe ufahet i 3maegehdr I@dT 87

A. Creation of agency in every case

B. A qualifying registered natural-love agreement
under section 25

C. An ordinary commercial contract
D. None of these ever needs consideration

Correct answer: C. An ordinary commercial
contract

Explanation

1. The general rule requires consideration for an
enforceable ordinary commercial agreement.

2. Section 25 provides specified exceptions that must
meet their stated conditions.

3. Under section 185, consideration is not necessary
to create an agency.
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Q12. Which records are typical parameter or
master records in a CBS?

1. Permitted user roles

2. Exceptional-transaction authorisation rights
3. Scheme interest-rate tables

CBS ¥ hi9-T RRepis amm=ud: GRiftex a1 Arer Rl gid 87
1. SIIAd SUANTehd! YfFehTd

2. JYATE @ & SFHIG HTARR

3. TS Y =TT &% ATferehTy

A.1only

B. 2 only
C.1and 3 only
D.1,2and 3

Correct answer: D. 1,2 and 3

Explanation

1. Parameter and master records define how the
system applies product and access rules.

2. User roles, authorisation levels and interest tables
are examples.

3. Changes require controlled approval and an audit
trail because they can affect many transactions.

Q13. Which are benefits of CTS?
1. Reduced physical movement of cheques
2. Faster electronic presentation

3. Improved standardisation and scope for clearing
efficiencies

CTS & pl9-4 AT &7
1. Il op1 Hifcen DWOT A BiAT

2. A garagies wegfar
3. SEAR HIhIhUT 3R GHILTE gardn

A.1only

B. 2 only
C.1and 2 only
D.1,2and 3

Correct answer: D. 1, 2 and 3

Explanation

1. CTS replaces routine movement of the original
instrument with image and data transmission.

2. It supports faster presentation and standardised
processing.

3. Efficiency gains still depend on reliable image
capture, data quality and payment controls.
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Q14. Which instrument was not allowed for cash
withdrawal at PoS under the 2023 facility?

2023 &l PoS ehg Feprelt gfaer # siH-41 @1ed SrgHd 8l a1?

A. Debit card

B. Credit card

C. UPI

D. Full-KYC prepaid card

Correct answer: B. Credit card

Explanation
1. The facility permitted specified debit cards, full-KYC
prepaid cards and UPL.

2. Credit cards were excluded from this cash-
withdrawal arrangement.

3. Cash withdrawal at a merchant is distinct from a
credit-card purchase of goods or services.

Q15. Which action is incorrect when a bank detects
a counterfeit note?

Sep Aehelt Fie TBITIAT € al ShI=-9T i Tedd 87

A. Return the counterfeit note to the tenderer after
stamping it

B. Impound it under the prescribed procedure

C. Issue the required acknowledgement

D. Report to police under the applicable note-count
rule

Correct answer: A. Return the counterfeit note to

the tenderer after stamping it

Explanation

1. Detected counterfeit notes must not be returned
to the tenderer or destroyed.

2. They are stamped, impounded and recorded, with
an acknowledgement issued.

3. The prescribed consolidated-report or immediate-
FIR procedure depends on the number detected in
the transaction.
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Q1e. Which are
computerisation?

objectives of bank

1. Better customer service

2. Improved decision support

3. Better housekeeping and control
4. Improved productivity

ek HYARUT & -8 38T 872

1. S8R UTgeh Fal

2. g (vl agraan

3. dgaR Repls waieq 3R g

4. g IR

A. 1 only

B. 2 and 3 only
C.1,2and 3 only
D.1,2,3and 4

Correct answer:D. 1, 2,3 and 4

Explanation
1. Computerisation improves processing, information
availability and control.

2. It can support quicker service and more informed
management decisions.

3. Staff reduction alone is not an adequate definition
of its purpose.

Q17. In 2023, what PSL ceiling applied to eligible
farm-credit loans to corporate farmers, agricultural
firms and partnerships directly engaged in
agriculture?

2023 # e HfY # @ wpraike fhamt, FN wAf iR argiaia
& U7 PV T IR UTITHRdT & i i fha oft?

A.%1 crore

B. %2 crore

C.3%5 crore

D.%10 crore

Correct answer: B. %2 crore

Explanation

1. The applicable aggregate limit for the specified
farm-credit category was %2 crore per borrower.

2. The borrower must carry on the qualifying
agricultural or allied activity.

3. This farm-credit ceiling differs from the separate
agriculture-infrastructure ceiling.
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Q18. Which statement about wire-transfer

information is correct?

IRR EXATARUT STHhRI & IR H PhIH-TT HYF Tl 872

A. Cross-border transfers require prescribed originator
and beneficiary information

B. Every cross-border transfer is anonymous by rule

C. A suspicious transfer below ¥50,000 needs no
examination

D. Ordering institutions may discard required records
immediately

Correct answer: A. Cross-border transfers require
prescribed originator and beneficiary information
Explanation

1. The 2023 KYC framework prescribed information to
accompany cross-border wire transfers.

2. Traceability of the originator and beneficiary
supports AML controls.

3. Domestic-transfer thresholds do not create a
blanket exemption from examining suspicious
activity.

Q19. Which features describe a cheque?
1. Itis in writing.

2.It is drawn on a specified banker.
3. It orders payment unconditionally.
4. It is payable on demand.

ek I pi9-T fatoars gt 82

1. gg faf@d glar g1

2. 7g fAfde § w ameRa gar &1

3. 9H o 31 SfTaT™ BTG i &

4. Ig AR W <7 gidT &

A.1and 2 only

B.2 and 3 only

C.1,2and 4 only
D.1,2,3and 4

Correct answer: D. 1, 2,3 and 4

Explanation

1. A cheque is a bill of exchange drawn on a specified
banker and payable on demand.

2. Its order must satisfy the statutory requirements,
including unconditional payment.

3. Electronic and truncated-cheque forms are also
recognised under the relevant law.
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Q20. Eligible stock is ¥100 lakh and the stipulated
margin is 25%. What is the stock-based drawing
power before applying the sanctioned limit?

e ®id T100 @@ g iR Fafka 7S 25% &1 wiga i
AN h3 T Ugel Wich TR MTeR0T L1 fohat 872

A.%37.5 lakh

B. ¥50 lakh

C. %75 lakh

D. %25 lakh

Correct answer: C. ¥75 lakh

Explanation

1. Stock-based drawing power is eligible stock value
minus the stipulated margin.

2. The margin is 25% x ¥100 lakh = ¥25 lakh.

3. Drawing power is ¥75 lakh, actual drawings must
also remain within the sanctioned limit.

Q21. Which statements about PMEGP are correct?
1. KVIC is the national nodal agency.
2. It merged PMRY and REGP.

3. It supports
ventures.

PMEGP & SR # &i--9 Y- Tgl 8?2

1. KVIC IT8ig Aset = 81

2. 394 PMRY 3R REGP o farerg o

3. Ig UTH AT WRITAIR JerH! bl gued= a1 g1

A.1only

B. 2 only
C.1and 3 only
D.1,2and 3

new eligible self-employment

Correct answer: D. 1,2 and 3

Explanation

1. PMEGP is a credit-linked subsidy programme
supporting eligible new enterprises.

2. It was introduced by merging PMRY and REGP, with
KVIC as national nodal agency.

3. Project eligibility, bank appraisal and scheme
conditions remain necessary.

Sunderpal Dahiya
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Q22. Calculate the first-year KCC short-term limit:
paddy scale ¥43,000/ha on 1.5 ha, bajra scale
¥28,000/ha on 1 ha, plus 10% post-harvest needs,
20% maintenance and ¥1,000 insurance.

g g¥ KCC 3feuchietl dimr Reerfau: o= 43,000 ufa
TICUR, & 1.5 BaeAR; TSI 228,000 Ufd SR, &7 1 T,

10% TheTs dTg 3MaLThdT, 20% RaR@Td 3R T1,000 a7 i)
A. 92,500

B. ¥93,500

C.%1,21,250

D. ¥1,20,250

Correct answer: C. ¥1,21,250

Explanation

1. The crop-finance base is ¥43,000 x 1.5 + ¥28,000 x
1=3%92,500.

2. Adding 10% and 20% gives 92,500 x 1.30 =
¥1,20,250.

3. Adding ¥1,000 insurance produces ¥1,21,250.

Q23. What was the ordinary minimum tenor for a
domestic rupee term deposit in 2023?

2023 ¥ =] TUAT rafS STHT i HT AGH afe fhdt oft?
A. 7 days
B. 15 days

C. 30 days
D. 180 days

Correct answer: A. 7 days

Explanation

1. The ordinary minimum tenor was seven days
under the applicable deposit framework.

2. Special deposit categories and products can have
additional conditions.

3. The minimum tenor should not be confused with a
particular bank's promotional deposit duration.
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Q24. How many days of grace normally apply to a
bill payable otherwise than on demand, where the
statutory rule applies?

AT & SifdRerd 3= TR & o3 et 7 denfAes s @ g w®
T foham arue gy e €2

A. 2 days

B. 3 days

C.5days

D. 7 days

Correct answer: B. 3 days

Explanation

1. The NI Act adds three days of grace to the stated
maturity in the applicable case.

2. Instruments payable on demand, at sight or on
presentment do not receive this ordinary
extension.

3. Holiday rules can also affect the resulting due date.

Q25. Which statements about IMPS are correct?

1. It is operated through NPCI's
infrastructure.

payment

2. Different bank-account MMIDs may be linked to
the same mobile number.

3. Participating banks can provide IMPS through
multiple channels.

IMPS & R # &1-9 %I Tl 8?2

1. g8 NPCI & 9TdH @l W danfeld 8l

2. Uk HIETSe FaR & 37T §ch @Tdl o MMID 3 &l hd 81
3. YTieR &b 3T &g A-Tetl T IUcTee] T Tohd & |

A.1only

B. 2 only
C.1and 3 only
D.1,2and3

Correct answer: D. 1,2 and 3

Explanation

1. IMPS enables immediate fund transfer through
participating institutions.

2. The mobile-number/MMID route can distinguish
different linked accounts.

internet and other
subject to their

3. Bank-supported mobile,
channels provide access
operational controls.
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Q26. Which value is calculated from data to help
detect accidental changes or transmission errors?

3T H 3RS gRad a1 JORUT I Uga- & falg ala-a1
A 7O fRaT STaT 872

A. Checksum

B. Audit fee

C. Locker rent

D. Drawing power

Correct answer: A. Checksum

Explanation

1. A checksum is derived from data using a defined
calculation.

2. Recalculation and comparison can reveal changes
or corruption.

3. A simple checksum is not necessarily a secure
cryptographic proof against deliberate tampering.

Q27. Which statements about cash credit are
correct?

1. Drawings are limited by sanction and drawing
power.

2. It commonly finances working capital.

3. Interest is ordinarily charged on the utilised
outstanding.

Tehe RUT & AR H I9-8 AT Tl 872

1. SATEROT Witepfd 3R STER0T 2Aferd & A gid 81
2. T8 AT BRI Yoft ot faiwor ahear g1
3. TS IHIC: UG ST OR &l g |

A.1only

B. 2 only
C.1and 2 only
D.1,2and 3

Correct answer: D. 1,2 and 3

Explanation

1. Cash credit provides a running borrowing facility
within the permitted ceiling.

2. It supports the operating cycle rather than being
simply a fixed capital-expenditure loan.

3. Stock statements, account conduct and periodic
review help the bank monitor continued eligibility.
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Q28. Which statement correctly distinguishes NRE
and NRO deposits?

I-97 YT NRE 3k NRO STHT § Tgl 3fdR a1 872

A. Both are always foreign-currency deposits

B. NRE term deposits ordinarily have a minimum one-
year tenor, while NRO follows the applicable
domestic rupee term-deposit tenor

C. NRO can only be a recurring deposit
D. NRE can never be a savings account

Correct answer: B. NRE term deposits ordinarily

have a minimum one-year tenor, while NRO follows
the applicable domestic rupee term-deposit tenor

Explanation

1. NRE and NRO accounts are denominated in Indian
rupees.

2. NRE term deposits ordinarily have a minimum
tenor of one year.

3. NRO follows the relevant domestic rupee term-
deposit framework, so the one-year NRE minimum
should not be imposed on every NRO deposit.

Q29. Many compromised computers flood one
online service until genuine users cannot access it.
What attack is this?

e GHSIT fohY 71T hegex Yeh SiHes a1 R 2fthes doid &,
S8 arfdes IuANTehdl ugd g1 UTd | T -9 gl &2

A. DDoS

B. A routine backup
C. A stock audit

D. An LC confirmation

Correct answer: A. DDoS

Explanation

1. A distributed denial-of-service attack uses multiple
sources to overwhelm a target.

2. It primarily disrupts availability of the service.

3. Traffic filtering, resilient infrastructure and
response procedures help manage the attack.

Sunderpal Dahiya
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Q30. In 2023, which request by the sole hirer of a
locker could ordinarily be processed under the
nomination rules?

2023 H Tohdl Wik ¥R I hi-AT SR Ak Al &

J&d I 1 fhaT ST Fehdr A1?

A. Add two simultaneous nominees in that singly
operated locker

B. Demand automatic full-value compensation for
every earthquake loss

C. Cancel the existing nomination using the prescribed
process

D. Treat any neighbour as nominee without a record
Correct answer: C. Cancel the existing nomination

using the prescribed process

Explanation

1. A locker hirer could cancel or vary nomination
using the prescribed process.

2. The then-applicable singly operated locker rule
permitted one nominee.

3. Nomination is separate from the bank's liability for
loss of locker contents.
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Q31. Which statements about the RBI Integrated
Ombudsman Scheme, 2021 are incorrect?

1. The Central
Ombudsman.

Government appoints its

2. No urban co-operative bank can be covered.
3.Its CRPC is in Delhi.

4. General management grievances are outside its
service-deficiency jurisdiction.

RBI QehIghd dlehUTet ATorT, 2021 & IR & -8 HIA Teld 87
1. &g TRHR atepdTel FgerT T 8l

2. &13 oft a18<) gl deh sad oA 81 8 WehdTl

3. 91 CRPC faeett # 81

4, QT gee fAhrd dar 6wt aret sifdereE s § I1ER €

A.1,2and 3
B.2,3and 4
C.4 only
D.1,2,3and 4

Correct answer: A. 1,2 and 3

Explanation

1. RBI appoints the Ombudsman and operates the
integrated scheme.

2. Eligible urban co-operative banks can be covered,
and the CRPC is at Chandigarh.

3. General management (grievances are not
converted into service-deficiency complaints
merely by naming a regulated entity.
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Q32. Which statements about cash-loadable small
PPIs are incorrect?

1. Only banks may issue them.
2. Annual loading is limited to ¥10,000.

3. They are used for purchase of goods and
services.

4. They are reloadable.

hG ST Tt BIC PPI & IR | hi-I-8 HY TTeTd 872
1. hae ek ST X Tehd B

2. arffer #AifST 10,000 dek HifAd 81

3. IhI IUANT 9 3R Ja1 @IS # giar g1

4. 3 g 18 fohg ST Ihd &1

A.1and?2

B.2and3

C.3and 4

D.1and 4

Correct answer: A. 1 and 2
Explanation

1. Authorised banks and non-banks can issue small
PPIs.

2. The annual loading ceiling was %1,20,000, while
¥10,000 was the monthly loading limit.

3. They were reloadable but restricted to purchases
rather than unrestricted fund transfers or cash
withdrawals.

Q33. A deliberately monitored decoy system is
deployed to attract attackers and study their
methods. What is it?

TR ol SMTehiNd P 31ch! [AfaT grs™ & g AR arer
Tehell fOTeH ST SITAT &1 59 oI Shed 87

A. Avirus

B. A deposit account
C. A honeypot

D. A crop loan

Correct answer: C. A honeypot

Explanation

1. A honeypot is a controlled decoy intended to
attract suspicious activity.

2. Monitoring can provide information about attacker
methods and behaviour.

3. It must be isolated and governed appropriately so
that it does not expose production systems.
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Q34. Which security system controls network
traffic according to defined rules?

Pt GRen el Reifa Pt F ogER Jead 2k
A et &7

A. Firewall

B. Chatbot

C. Payment gateway only

D. A banker's cheque

Correct answer: A. Firewall

Explanation

1. A firewall applies rules to permitted and blocked
network traffic.

2. It helps separate trusted resources from untrusted
connections.

3. Its effectiveness depends on
maintenance and the
architecture.

configuration,
surrounding  security

Q35. Which statement about a postal or courier
receipt is generally incorrect?

3Teh AT HRIAR THIG & IR H AR hI--AT h Teld 872

A. It evidences entrustment for transport
B. It can relate to a small consignment

C. It is ordinarily a negotiable document of title to
goods

D. It is different from a negotiable bill of lading

Correct answer: C. It is ordinarily a negotiable
document of title to goods

Explanation

1. A courier or postal receipt evidences acceptance of
an item for carriage.

2. It is ordinarily not a negotiable title document
representing ownership of the goods.

3. A bank must distinguish proof of dispatch from a
document giving control over delivery.

Sunderpal Dahiya
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Q36. Which tool primarily distributes workload
rather than being a dedicated intrusion-security
control?

HI-91 T &I HRIVR died g, 7 & Ay gads gren
A= 82

A. Intrusion prevention system

B. Intrusion detection system

C. Next-generation firewall

D. Load balancer

Correct answer: D. Load balancer

Explanation

1. Aload balancer distributes traffic among servers to
support availability and performance.

2. An IDS, IPS or firewall has a primary security-
detection or enforcement role.

3. Some load balancers offer security features, but
load distribution alone does not replace dedicated
threat controls.

Q37. Which matters can be referred to a Lok Adalat
under the applicable framework?

1. An eligible dispute the parties agree to refer

2. A pending matter the court finds suitable after
the required process

3. An eligible pre-litigation matter considered by
the organising authority

T TR & hI-T HHA Titeh 3TaTerd Aot ST Tehd 82
1. g1 T e 99 ugeR 999 WR 98Ad 81

2. ITaIh Ufehal & G eI gRT SUgad Uil AT dferd
AT

3. STTAYSTe UTfeRRuT gRT faaR ok Tam Ut JeheR-ud Amer

A.1only

B.2 only
C.1and 3 only
D.1,2and 3

Correct answer: D.1,2and 3

Explanation

1. Lok Adalats provide a settlement mechanism for
eligible pending or pre-litigation disputes.

2. Referral can follow the parties' agreement or the
prescribed court/authority process.

3. Non-compoundable offences and other excluded
matters cannot be included merely by consent.
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Q38. Which measures help manage conflicts of
interest?

1. Appropriate disclosure
2. Institutional controls

3. Identification and prevention of avoidable
conflicts

fRdl & caTa ot - IUR T P § Aeg vd 82
1. 3 gedtenvur

2. TR =T

3. T ST b+t dTct ST ohl UgaT 3R AhAH

A.1 only

B. 2 and 3 only
C.1and 3 only
D.1,2and 3

Correct answer:D. 1,2 and 3

Explanation

1. Conflicts should be identified before they distort a
decision.

2. Disclosure and institutional
support independent judgement.

safeguards can

3. Recusal or restrictions may be needed where
disclosure alone does not adequately manage the
conflict.

Q39. Which is a recognised cable category used for
wired Ethernet LANs?

dR dTat 32RAe LAN & sla-dt Am=adr urd shaer 2oft Iugi
gl 82

A. Cat5e

B. Can5e

C. RAM6a

D. Rod5a

Correct answer: A. Cat5e
Explanation
1. Cat5e is a recognised twisted-pair cabling category.

2. Suitable cable, connectors and installation support
reliable Ethernet links.

3. The other listed names are not standard cable
categories.
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Q40. What is the main purpose of natural-language
processing?

UTchidieh {TNT UHEh 0T ohl HH 36T RIT 872

A. Eliminate all human judgement

B. Enable computers to process and interpret human
language

C. Issue currency automatically

D. Replace network cables

Correct answer: B. Enable computers to process

and interpret human language

Explanation

1. NLP supports analysis and generation of human-
language text or speech.

2. It is used in tasks such as classification, translation
and conversational systems.

3. Understanding language in this computational
sense does not guarantee flawless judgement or
factual accuracy.

Q41. Which are possible banking uses of AI?
1. Automating suitable repetitive tasks

2. Supporting personalised service

3. Assisting fraud-risk analysis

4. Removing all human oversight by definition
ST & Al & dwifaa IuAT -8 §?

1. IUYH SIETd aTel BRI ehl Tl

2. fRTd da1 # Fgrid

3. giaryEl SifEd faeayor § ggradr

4. 97T & SER Gt At TR AT e

A.1,2and 3
B.2,3and4
C.1and 4
D.1,2,3and 4

Correct answer: A.1,2and 3

Explanation

1. Al can support pattern
personalisation and automation.

analysis, service

2. Applications still require validation, governance
and controls suited to their risk.

3. Removing all human oversight is not an inherent
objective or a safe conclusion about Al use.
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Q42. Which is not one of the stated seven C's of Q43. What is the principal purpose of an HSM?

credit appraisal? HSM T H%&=T 3837 T 872

SRUT Hedich & §dTg ¢ A1d C H i MAS 8l 872
™ T A. Act as a simple Ethernet hub

A. Character B. Replace a modem
B. Capital C. Issue paper cheques
C. Constitution D. Secure cryptographic keys and related operations
D. Conditions .
Correct answer: D. Secure cryptographic keys and
Correct answer: C. Constitution related operations
Explanation Explanation
1. The stated framework includes creditworthiness, 1. A Hardware Security Module provides protected
character, capacity, capital, collateral, conditions storage and use of cryptographic keys.
and cash flows. 2. It can support encryption, signing and

2. These dimensions support appraisal of the authentication operations.

borrower and repayment proposition. 3. It is not primarily a LAN packet-forwarding device

3. The borrower's legal constitution still matters, but like a router or switch.
it is not one of the seven named C's in this
particular list.
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Original Practice Questions
Additional PPB practice * Prepared by Exam Prepp

Q44. A cash-credit limit is ¥7 lakh, while assessed
drawing power is ¥9 lakh. What is the maximum
permissible outstanding, assuming no other
restriction?

-Teha 0T Shl Wichd HHAT T7 @@ § 3R TER0T L1ferd 9 &1 g
3= Ufdee 9 g4 WR 3ifdehdd SrgAd S fehd gim?

A. %9 lakh
B. %16 lakh
C.%7 lakh
D. %2 lakh

Correct answer: C. ¥7 lakh

Explanation

1. Both the sanctioned limit and drawing power
restrict utilisation.

2. The lower of the two amounts is the operational
ceiling.

3. The borrower cannot use ¥9 lakh merely because
sufficient stock supports that amount.

Q45. In a pledge of goods, which essential feature
distinguishes it from hypothecation?

I3l & TRAIRROT Pl TSR & 3Tl i dTell STah
fasivar et 872

A. The borrower transfers ownership absolutely

B. No debt exists

C. Only immovable property is involved

D. Possession is delivered to the lender or its agent
Correct answer: D. Possession is delivered to the
lender or its agent

Explanation

1. Pledge requires delivery of possession, which may
be actual or constructive.

2. The borrower ordinarily retains ownership of the
goods.

3. In hypothecation, possession normally remains
with the borrower.
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Q46. A customer gives the bank a right over
receivables by transferring the relevant claim.
Which security method is used?

UTgeh Hefd GraT §EAIARd hich dch I U AT TR AfIRR
31 &1 - Rl R g @l 22

A. Assignment

B. Pledge of land

C. Lease

D. Novation of a cheque

Correct answer: A. Assignment

Explanation
1. Assignment transfers a right or claim, such as a
debt receivable.

2. It differs from delivery-based pledge of tangible
goods.

3. The bank should verify wvalidity, notice
requirements and competing claims over the
assigned debt.

Q47. In an English mortgage, which combination is
characteristic?

SIS siereh <l g fALIWATSH ohl iF-aT TItSTH Tal 6?2

A. No personal promise and no transfer

B. Absolute transfer subject to retransfer on
repayment, with a personal repayment promise

C. Only deposit of a stock statement

D. Transfer of possession without any repayment
obligation

Correct answer: B. Absolute transfer subject to
retransfer on repayment, with a personal
repayment promise

Explanation

1. An  English mortgage includes a
undertaking to repay on a certain date.

personal

2. The property is transferred absolutely subject to a
proviso for retransfer on repayment.

3. The security should be distinguished from a simple
or usufructuary mortgage.

Page 14




Q48. Which mortgage is created by depositing title
deeds with the intention of creating security,
subject to legal requirements?

FILAT Sageharal & e ufaeffd a7 & 382 9 @ Ao
SHT A Y ehI--91 G4k ST 82

A. Usufructuary mortgage

B. Conditional-sale mortgage

C. Mortgage by deposit of title deeds
D. English mortgage only

Correct answer: C. Mortgage by deposit of title

deeds

Explanation

1. The key elements are a debt, deposit of title deeds
and an intention to create security.

2. The transaction must satisfy applicable location
and legal requirements.

3. A mere deposit of papers for safekeeping does not
automatically create a mortgage.

Q49. A guarantee expressly limits the surety's
liability to ¥2 lakh. The borrower's unpaid debt is ¥3
lakh. What is the surety's maximum principal
liability under that guarantee?

MRS # FHMAER 6l 3IdT WE FY § T2 ARG deh AT gl
IYRd! T IHMET FUT T3 ARG gl 3T TR & dgd STHFIGR
& Srfdrendd gete g fea 82

A. %2 lakh

B. T3 lakh

C. %5 lakh

D. Zero automatically

Correct answer: A. ¥2 lakh

Explanation

1. A surety's liability is ordinarily co-extensive with
that of the principal debtor unless the contract
provides otherwise.

2. An express contractual cap restricts the covered
principal liability.

3. The stated cap is 2 lakh, separate interest or costs
depend on the guarantee's wording.
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Q50. A continuing guarantee covers which kind of
transactions?

AR TREY fohd UehR & &i-1e ohl hek el 872

A. Exactly one cheque only

B. A series of transactions within its terms
C. Only a completed qift

D. Only cash withdrawn before execution

Correct answer: B. A series of transactions within
its terms
Explanation

1. A continuing guarantee extends to a series of
transactions.

2. Revocation normally affects future transactions
rather than liability already incurred.

3. The bank must read the guarantee's scope, limit
and termination provisions carefully.

Q51. A depositor has a loan and deposit in the
same name and legal capacity. Which right may
allow mutual debts to be adjusted, subject to
conditions?

STHTERT o SRUT 3R STHT Qb gt A9 3R I &THdT H 81 2ral &
3refi uRERes Saaretl o1 THReH fohg Sifder @ foRar S
GhdT §?

A. Negotiation

B. Subrogation only

C. Set-off

D. Truncation

Correct answer: C. Set-off

Explanation

1. Set-off adjusts mutual debts between the same
parties in the same right and capacity.

2. The relevant debt must satisfy the conditions for
exercise of the right.

3. A trustee's account cannot ordinarily be used to
settle the trustee's personal debt.
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Q52. Money in a trust account is held by a
customer as trustee. Can the bank ordinarily set it
off against that customer's personal borrowing?

UTgeh <Ot &h U & <O @i § 89 3@dT &1 T dh Ik
38 UTgh & AferTTd K0T & GHIANSIA &R Hehal 87

A. Yes, because the name is the same
B. Yes, without examining capacity

C. Yes, if the branch is the same

D. No, the legal capacities differ

Correct answer: D. No, the legal capacities differ

Explanation

1. Mutuality requires debts in the same right and
legal capacity.

2. Trust money belongs to the trust relationship, not
the customer's unrestricted personal estate.

3. Matching names alone do not permit set-off across
these different capacities.

Q53. A customer instructs the bank to stop
payment of a particular cheque before it is paid.
What should the bank do?

UTgeh WA ¥ Ugel fohdll faRiy dek &1 ofa= Aept a1 fAger
dT &1 Sch Bl RIT AT ARY?

A. Record and act on a valid stop-payment instruction
B. Pay it because every cheque is irrevocable

C. Ignore the instruction unless the payee agrees

D. Convert it into a demand draft

Correct answer: A. Record and act on a valid stop-
payment instruction
Explanation

1. A valid stop-payment mandate received before
payment changes the paying bank's authority.

2. The bank should record identifying details and
prevent payment through its control system.

3. The customer's underlying liability to the payee is a
separate issue.
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Q54. In 2023, a cheque was normally valid for
presentation for how long from its date?

2023 7 Teh hl ARG & T UG IhR0T chl JerdT fehdt oft?

A. Six months

B. Three months
C. One year

D. Thirty days

Correct answer: B. Three months

Explanation

1. The normal validity of cheques, drafts, pay orders
and banker's cheques was three months.

2. An instrument presented after that period is
ordinarily treated as stale.

3. The bank must also examine other reasons for
return, not validity alone.

Q55. A cheque dated 15 August is presented on 10
August. What is its status on presentation?

15 SFRA <! ARG aTell Ieh 10 3FTRA I U=gd fohar Srar 81
gdfd & THg 39! R = 82

A. Stale

B. Dishonoured by law in every case

C. Post-dated

D. Antedated

Correct answer: C. Post-dated

Explanation

1. A cheque with a future date is post-dated.

2. It should not be paid before the date shown on it.

3. It becomes eligible for ordinary presentation from
its stated date, subject to other payment
requirements.
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Q56. When a cheque's amount in words differs
from its amount in figures, which amount governs
under the NI Act?

I # ereal ofiR ofcrl # fordt fr sremt g W NI sifafaw &
IR -4t AfA A7 gt 872

A. The larger amount

B. The smaller amount
C. The figures always

D. The amount in words

Correct answer: D. The amount in words

Explanation
1. Section 18 of the NI Act provides that the amount
stated in words prevails.

2. The rule does not remove the need to examine
alterations, mandate and funds.

3. The bank should apply the statutory rule rather
than choose the larger or smaller amount.

Q57. A cheque with a forged drawer's signature is
paid without a valid mandate. What is the normal
consequence for the bank?

SATelt STERUIehdl §EATER ITT Deh A TGS o faHT T
T Strar 81 6 & fetw I aRoms o=m 82

A. It cannot ordinarily debit the customer's account for
that unauthorised payment

B. The customer always bears the loss
C. Forgery makes the bank the cheque's payee
D. The bank gains an automatic lien

Correct answer: A. It cannot ordinarily debit the
customer's account for that unauthorised payment

Explanation

1. A forged drawer's signature does not ordinarily
create the customer's payment mandate.

2. The paying bank therefore cannot simply debit the
customer as if the cheque were authorised.

3. The precise outcome may also depend on legally
relevant facts and established defences.
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Q58. An endorsement containing only the
endorser's signature is called what?

et YSich-ichd] o 8XITER ITdT GSich RIT hgalldl g2
A. Restrictive endorsement
B. Blank endorsement

C. Conditional endorsement
D. Sans-recourse endorsement

Correct answer: B. Blank endorsement

Explanation

1. A blank endorsement does not name a specific
endorsee.

2. A special endorsement names the person to whom
payment is to be made.

3. The bank must consider the instrument's form and
any crossing or other restriction before payment or
collection.

Q59. An endorsement directs payment to a named
person and is signed by the holder. What type is it?

YReh & gEIER aTell YBich- fhell 1fia aafey &l yora ot
321 a1 81 g e TSR 1 USich 8?2

A. Blank

B. Forged

C. Special or full

D. Inchoate

Correct answer: C. Special or full
Explanation
1. A special endorsement identifies the endorsee.

2. It transfers the instrument in accordance with its
terms and the applicable negotiation rules.

3. It differs from a blank endorsement, which
contains no named endorsee.
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Q60. In a banker's cheque or pay order, who is the
issuer?

Sepd e AT U TSR &l STRIhdl ehi BIdT 872

A. The bank

B. The customer personally
C. The stock exchange

D. The insurance company

Correct answer: A. The bank

Explanation

1. A banker's cheque is issued by the bank after
receiving the required funds.

2. It is not the same as a customer-written cheque on
a personal account.

3. Payment and duplicate-issue procedures follow the
bank's instrument controls.

Q61. Which is the ordinary relationship when a
bank receives valuables solely for safe custody?

Jop hae grfard SifeRen & g YeuaH a&g¢ uTe &ear & df
AT S 7 g1 82

A. Debtor and creditor for a deposit
B. Bailor and bailee

C. Seller and buyer

D. Mortgagor and mortgagee

Correct answer: B. Bailor and bailee

Explanation

1. Safe custody involves delivery of identified goods
for a specified purpose.

2. The customer is the bailor and the bank is the
bailee.

3. This differs from a money deposit, where the
ordinary relationship is creditor and debtor.
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Q62. A minor signs an ordinary personal loan
agreement without a legally valid special
arrangement. What is the general rule?

Plg Aot fOIv ®9 & d9 FrA IR & oA 9
fATTd 0T Y hdT g | AT s =T g2

A. It binds the minor exactly like an adult
B. It is valid if interest is high

C. The minor's agreement is generally void
D. It automatically binds the school

Correct answer: C. The minor's agreement is

generally void

Explanation

1. A minor is generally not competent to contract
under the Indian Contract Act.

2. An ordinary agreement with the minor is therefore
void.

3. Rules concerning necessaries and a minor's
property must not be confused with a normal
personal contractual liability.

Q63. A partnership deed authorises partners A and
B to operate jointly. A cheque signed only by A is
presented. What should the bank check first?

iRt fackg & A 3R B &l Tad Tareid &1 fAHR &1 haer
A & EEIER dTeT deh UXId Bidl 8l S i Ugal ol e
Bl

A. The colour of the ink

B. The payee's profession

C. The partners' ages only

D. Compliance with the recorded operating mandate

Correct answer: D. Compliance with the recorded

operating mandate

Explanation

1. The account mandate controls who can authorise a
debit.

2. Where joint signatures are required, one signature
is insufficient unless a valid changed mandate
applies.

3. The bank should seek a compliant instruction
rather than infer authority from a partner's status.
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Q64. A bank receives reliable notice of a customer's
death before paying that customer's cheque. What
normally happens to the mandate?

UTg%h I Ik YT et § Ugel sich bl ITDI 7 I [Agw=g
G A 81 I QLT R FTHTRI: -IT UHTd USdl 872

A. The ordinary mandate is terminated

B. The bank must pay every outstanding cheque
C. The nominee becomes the cheque's drawer
D. The cheque becomes a bank guarantee

Correct answer: A. The ordinary mandate is

terminated

Explanation

1. Notice of death ordinarily ends the customer's
authority for further cheque payments.

2. The balance is dealt with under succession,
nomination and survivor procedures.

3. A nomination does not itself authorise the
nominee to sign cheques on the deceased's
account.

Q65. An account is operated under an ‘either or
survivor' mandate. One holder dies. Who may
ordinarily operate the account, subject to the
mandate and bank's checks?

@Al 'hls Yeh AT STRSid!’ JGeT & Falfeld g1 Ueh UReh hl g
B ST &1 31meeT 3fR §ep ht S & orefie IrH=Ie: e IaTe
&R GehdT 87

A. Any neighbour

B. The surviving holder

C. Only the local police

D. Every creditor of the deceased

Correct answer: B. The surviving holder

Explanation

1. A survivor mandate facilitates operation or
payment to the surviving holder.

2. The bank verifies death and the applicable
mandate before acting.

3. Payment by the bank does not finally determine all
inheritance rights among claimants.
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Q66. In 2023, DICGC deposit insurance covered an
eligible depositor in one bank up to what amount
in the same right and capacity?

2023 # Uk Sch A G SifSiehR 3R &THdT dTet UTS STHThd| ahl
DICGC &A1 & dgd sifdiehad ot gram &ft?

A. %1 lakh
B. %2 lakh
C. 35 lakh
D. %10 lakh

Correct answer: C. %5 lakh

Explanation

1. The insurance ceiling was 5 lakh, including
principal and interest.

2. Accounts across branches of the same bank in the
same right and capacity are aggregated.

3. Different banks are considered separately, subject
to the insurance framework.

Q67. A depositor has ¥4 lakh principal and ¥1.5 lakh
accrued interest in one insured bank, all in the
same capacity. What maximum amount is insured?

Ueh dIfAd Sk H T &HAT H SHTRdl o T4 AR g 3R
1.5 dRa =TT g1 Srfdehan feha-t iy fifAd gifi?

A. %4 lakh

B. 5.5 lakh

C.%1.5lakh

D. %5 lakh

Correct answer: D. ¥5 lakh
Explanation
1. Principal plus accrued interest totals ¥5.5 lakh.

2. The DICGC ceiling limits the insured amount to ¥5
lakh.

3. Splitting that money among branches of the same
bank does not increase coverage in the same
capacity.
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Q68. Which money-laundering stage introduces
criminal proceeds into the financial system?

eened & fohg TRoT & Srgry § ured I A<t vomed) § gaer
AT 82

A. Placement
B. Layering

C. Integration
D. Liquidation

Correct answer: A. Placement

Explanation

1. Placement is the initial introduction of illicit funds
into the financial system.

2. Layering then uses transactions to obscure their
origin.

3. Integration seeks to present the funds as
apparently legitimate wealth.

Q69. Repeated transfers through several accounts
to obscure the origin of illicit funds illustrate which
stage?

3AY o & Hid &t BUH & fow s @il & A1ew § IR-IR
BETARUT hIH-HT °R0T 21T 82

A. Placement only

B. Layering

C. Ordinary reconciliation

D. Patent registration
Correct answer: B. Layering

Explanation

1. Layering creates distance between funds and their
unlawful source.

2. Complex or purposeless transfers can be a
warning sign requiring examination.

3. Suspicion is assessed using the full transaction
pattern rather than account movement alone.
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Q70. Which approach should guide the intensity of
customer due diligence?

UTgeh T TG &l Te-d1 fhd gfeentor & a3 gi-t =mfge?

A. The customer's favourite branch

B. The number of bank advertisements

C. Arisk-based approach

D. Uniform maximum restrictions on everyone

Correct answer: C. A risk-based approach

Explanation

1. Banks classify and monitor customers using
relevant risk factors.

2. Higher-risk  relationships  require  stronger
examination and monitoring.
3. Risk classification should be supported by

information and reviewed when circumstances
change.

Q71. Who determines the identity of the natural
person ultimately owning or controlling a legal-
entity customer?

faferer dwem urge & sifaw @ a1 Rdses arafds aafag &
ugar fohg ufehar 9 6 St 872

A. Cheque truncation

B. Cash recycling

C. Cheque crossing

D. Beneficial-owner identification

Correct answer: D. Beneficial-owner identification

Explanation

1. Beneficial ownership looks beyond the legal
entity's immediate name.

2. It identifies the relevant natural persons who
ultimately own or control it.

3. Banks apply the prescribed ownership thresholds
and control tests for the entity concerned.
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Q72. What should a bank employee do when
suspicious transactions are identified?

TfeTe e UgTT- UR Sch chHRY ahl o1 ST TTgu?

A. Escalate through the bank's AML reporting process
without tipping off the customer

B. Warn the customer about the intended STR
C. Post the details publicly

D. Ignore transactions below the customer's usual
balance

Correct answer: A. Escalate through the bank's

AML reporting process without tipping off the

customer

Explanation

1. Suspicious activity should be assessed and
escalated through the authorised AML process.

2. Disclosure to the customer that an STR is being
considered or filed can amount to tipping off.

3. A transaction is not automatically harmless
because it is small or fits within available funds.

Q73. Which body primarily receives and analyses
financial intelligence reports in India?

uRd # fo<fa gftear Ruld g a-d @=m a8k
fracifia aneett 82

A. SEBI

B. FIU-IND

C. DICGC

D. NPCI

Correct answer: B. FIU-IND

Explanation

1. FIU-IND receives prescribed reports from reporting
entities and analyses financial intelligence.

2. It can disseminate
authorised agencies.

3. Its role should be distinguished from the
Enforcement Directorate's investigative functions.

relevant intelligence to
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Q74. In 2023, what annual credit ceiling applied to
an RBI-defined small bank account?

2023 ¥ RBI grT uRYINAT ¢ § @ § aftfes ST 6t
31feiepas T fehat eft?

A. ¥50,000
B. 375,000
C.%1,00,000
D. ¥2,00,000

Correct answer: C. ¥1,00,000

Explanation
1. Total credits in a financial year were limited to ¥1
lakh.

2. The small-account framework also imposed
separate balance and monthly withdrawal/transfer
limits.

3. A simplified small account is different from an
unrestricted account opened after full KYC.

Q75. What was the normal maximum balance in an
RBI-defined small account in 2023?

2023 # RBI grT gR¥Iftd ®i¢ @ # ge=g sifdehad 9w
fohaT am?

A.%10,000

B. ¥25,000

C.%1,00,000

D. ¥50,000

Correct answer: D. ¥50,000

Explanation

1. The normal small-account balance ceiling was
¥50,000.

2. Prescribed  exceptions,
government-benefit
consideration.

including
credits, require

specified
separate

3. The ceiling is distinct from the annual credit and
monthly debit limits.
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Q76. What was the normal monthly ceiling for
withdrawals and transfers from a small account in
20232

2023 # BI¢ @rd ¥ Aifes et 3R g&diaror S dmr=a HiAr
[EGEIRI

A.%10,000

B. ¥20,000

C. 50,000

D. ¥1,00,000

Correct answer: A. 310,000

Explanation

1. The total monthly withdrawals and transfers were
limited to ¥10,000.

2. These restrictions form part of the simplified KYC
small-account arrangement.

3. Opening such an account does not permit
unlimited cash or electronic debits.

Q77. NEFT processing in 2023 was available during
which period?

2023 & NEFT ufehar forg orafe & Iuetser off?

A.Only 10 a.m. to 4 p.m.

B. 24 hours a day on all days
C. Only weekdays

D. Only month-end

Correct answer: B. 24 hours a day on all days
Explanation

1. NEFT was available around the clock on all days.
2. It processed transfers in half-hourly batches.

3. Round-the-clock availability does not make NEFT
identical to transaction-by-transaction RTGS
settlement.
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Q78. In 2023, full-KYC PPIs ordinarily permitted a
maximum outstanding balance of what amount?

2023 ¥ guf KYC atet PP1 & SrT=Id: ife&rehd™ sehraT 1 foha
STAd AT?

A. %2 lakh

B.%10,000

C.¥50,000

D. %5 lakh

Correct answer: A. X2 lakh

Explanation
1. The full-KYC PPI outstanding ceiling was %2 lakh.

2. The issuer could impose lower operational limits
within the regulatory ceiling.

3. Separate transaction or transfer restrictions could
also apply, so balance capacity alone does not
determine every permitted payment.

Q79. What is the role of an IFSC in an electronic
bank transfer?

gotagi-ich sich gedidRoT # IFSC <ht T HfHenT gl 8?2
A. It identifies the customer's PAN
B. It identifies the relevant bank branch

C. It is the customer's password
D. It guarantees the account balance

Correct answer: B. It identifies the relevant bank
branch

Explanation

1. IFSC is an 11-character code
participating bank branch.

identifying a

2. It supports routing in specified electronic payment
systems.

3. It does not replace the beneficiary's account
number or confirm that the intended person owns
that account.
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Q80. In a UPI payment, what is the main role of the
UPI PIN?

UPI oita™™ & UPI PIN &t &4 ofHehT &1 872

A. To receive every incoming credit

B. To reveal the user's account statement publicly
C. To authorise specified debit transactions

D. To replace the bank's IFSC permanently

Correct answer: C. To authorise specified debit

transactions

Explanation

1. The UPI PIN authenticates and authorises a debit
request under the payment process.

2. A customer does not ordinarily need to enter a PIN
merely to receive money.

3. A request to enter a PIN while supposedly
receiving a refund should therefore be examined
carefully.

Q81. An OTP should be shared with whom during
ordinary banking authentication?

AT SfchT gATofieor & R OTP fohaeh I1Y I1s el
Bl

A. Anyone claiming to be a bank officer

B. A caller offering a refund

C. A social-media support account

D. No one, enter it only in the legitimate
authentication flow

Correct answer: D. No one, enter it only in the
legitimate authentication flow

Explanation

1. An OTP is an authentication secret, not information
for an unsolicited caller.

2. The customer should enter it only within the
legitimate transaction or sign-in process.

3. Sharing it can allow an attacker to complete an
unauthorised action.
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Q82. What distinguishes two-factor authentication
from using two passwords of the same kind?

3 SfCTT-3T UHaE IUAN e hl JoT A fg-hRa
THTOTIERROT hl RIT ST 1T 62

A. Use of independent factor categories, such as
knowledge and possession

B. Use of a longer username
C. Use of two identical PINs
D. Use of two branch counters

Correct answer: A. Use of independent factor
categories, such as knowledge and possession
Explanation

1. Authentication factors include something known,
possessed or inherent to the user.

2. Two independent categories provide greater
protection than repeating one type.

3. The factors must be securely implemented, merely
adding another field does not ensure
independence.

Q83. Encrypting stored customer data primarily
supports which security objective?

TUEId UTEd 3¢ Pl Ui=he e & fohd GRET S8%d |
HEIAT AT 872

A. Availability only

B. Confidentiality

C. Marketing

D. Cash settlement

Correct answer: B. Confidentiality

Explanation

1. Encryption makes data unreadable without the
appropriate cryptographic key.

2. It primarily protects confidentiality of stored or
transmitted information.

3. Access control, integrity checks and backups are
still required for other security objectives.
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Q84. What should a bank test through a disaster-
recovery drill?

3T YAYTTT 37T & ik hl T a1 <My ?

A. Only the office paint

B. Only advertisements

C. Its ability to restore critical systems and services
D. Only staff attendance

Correct answer: C. Its ability to restore critical

systems and services

Explanation

1. Disaster recovery focuses on restoring technology
and data after a disruption.

2. Testing reveals whether backups, alternate
infrastructure and procedures actually work.

3. It supports the broader business-continuity plan
for maintaining essential customer services.

Q85. Which backup practice best reduces the
impact of ransomware encrypting production
systems?

ITIHAIR gRT IATSH UUTT ahl UFSh ehed hl THTd ShH il
& foig pi-Tt depery g SgaR 872

A. Keep every backup writable from the same
compromised account

B. Never test restoration
C. Keep only one live copy

D. Maintain protected offline or immutable backups
and test recovery

Correct answer: D. Maintain protected offline or
immutable backups and test recovery

Explanation

1. A compromised production account should not be
able to destroy every recovery copy.

2. Protected offline or immutable backups reduce
that shared exposure.

3. Regular restoration tests confirm that the
organisation can recover usable data rather than
merely possess backup files.
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Q86. In robotic process automation, which activity
is a suitable initial candidate?

Aeifeen ufehar e # ia-dt afafafd oRfves Iuai & fau
UG 87

A. A repetitive task with clear rules and stable inputs

B. Every complex credit decision without oversight

C. Replacing all legal judgement

D. A task with no defined process

Correct answer: A. A repetitive task with clear rules
and stable inputs

Explanation

1. RPA automates structured,
governed by explicit rules.

repetitive  tasks

2. Examples include transferring validated data
between systems or producing routine reports.

3. Exceptions and judgement-heavy activities still
need appropriate human review and controls.

Q87. How does a permissioned blockchain differ
from a fully open public network?

SgAfd-STeTRd sl T aRE Got ATESIHe dedsh I hd

3T 8?

A. It has no access controls

B. Participation is restricted to authorised entities

C. It cannot store any transaction

D. It is always a cryptocurrency

Correct answer: B. Participation is restricted to

authorised entities

Explanation

1. A permissioned network controls who can
participate and perform specified actions.

2. Its governance can suit institutional uses involving
known organisations.

3. Blockchain is a recordkeeping technology and does
not inherently require a public cryptocurrency.
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Q88. What does B2B describe

commerce?

goeeie arftrsa & B2B fhd garfar 22

A. Bank to borrower only

B. Buyer to branch only

C. Business-to-business transactions
D. Branch-to-bank messages only

in electronic

Correct answer: C. Business-to-business

transactions

Explanation

1. B2B refers to commercial dealings between
businesses.

2. It differs from B2C, where a business supplies an
individual consumer.

3. The classification concerns the parties to the
transaction rather than the particular payment
instrument.

Q89. Which practice most directly supports fair
treatment of a retail borrower?

YR SYRAd! o T Awier gagR ot Si9-8 ufchar g dd
Sqrar adl 872

A. Hide all fees until default

B. Promise returns unrelated to the contract

C. Use blank signed forms

D. Explain material terms and charges before
informed acceptance

Correct answer: D. Explain material terms and
charges before informed acceptance

Explanation

1. Customers  should receive  understandable
information about the loan's material terms.

2. Transparent charges and obligations support
informed choice.

3. Fair treatment also requires appropriate sales
conduct, complaint handling and adherence to the
agreed contract.
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Q90. A bank employee receives a valuable gift from
a supplier while evaluating that supplier's bid.
What is the appropriate response?

it ST Jodich e THY Sch HHART hl SYfdichd! & Tega
3ugR fAerdr g1 IR ufdfehar = g2

A. Follow the gift policy, disclose the conflict and
recuse where required

B. Accept it secretly
C. Approve the supplier automatically
D. Treat the gift as collateral

Correct answer: A. Follow the gift policy, disclose

the conflict and recuse where required

Explanation

1. A gift linked to a procurement decision creates an
actual or perceived conflict of interest.

2. The employee should follow the institution's
disclosure and gift rules.

3. Independent decision-making or recusal may be
needed to protect the integrity of the process.

Q91. Which action best demonstrates

confidentiality in banking?
HI=-8T Ty sifhiT H MU hT T ST 3T 52

A. Discuss a customer's debt with friends

B. Disclose customer information only on a valid
authorised or legal basis

C. Publish account balances in advertisements
D. Share passwords with colleagues

Correct answer: B. Disclose customer information
only on a valid authorised or legal basis

Explanation

1. Customer information should be used and
disclosed only for authorised purposes.

2. Legal duties and valid consent can create specific
grounds for disclosure.

3. Routine curiosity, marketing convenience or
friendship does not justify disclosure of
confidential account details.
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Q92. A current ratio is calculated from current
assets of ¥9 lakh and current liabilities of ¥6 lakh.
What is the ratio?

TTe] IREFUTHAT 29 org 3R 1] 3FATE 6 G &1 <1, Ut
fehaaT 82

A.0.67:1

B. 1:1

C. 1.5:1

D. 3:1

Correct answer: C. 1.5:1

Explanation

1. Current ratio equals current assets divided by
current liabilities.

2. ¥9 lakh + ¥6 lakh = 1.5.

3. The ratio is an indicator of short-term liquidity, but
asset quality and timing also matter.

Q93. Current assets are %10 lakh, including
inventory of ¥4 lakh. Current liabilities are ¥5 lakh.
Ignoring other adjustments, what is the quick
ratio?

a7} uREufar $10 a8, foFd T4 o Wi g1 are 3gdmy
T5 TG ¢ | 3T THIIIS BIga @id IuTd fehdT 872

A. 2:1

B. 0.8:1

C.1:1

D.1.2:1

Correct answer: D. 1.2:1

Explanation

1. Quick assets are current assets minus inventory in
this simplified calculation.

2. They equal ¥10 lakh - ¥4 lakh = ¥6 lakh.
3. The quick ratio is ¥6 lakh + ¥5 lakh = 1.2:1.
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Q94. A legally enforceable loan is repaid in full. The
bank still holds the borrower's pledged goods and
has no other secured dues. What should ordinarily
happen?

HILAT ¥ § a1 k0T G g ehl faam 7am g1 sfeh & Ui
Rt a¥gqu & iR o= QRISd ST 718! &1 qHId: &1 §iFT
a1fgy?

A. The bank sells them without notice

B. The goods become bank income

C. The bank returns the pledged goods

D. The borrower must repay the same principal again

Correct answer: C. The bank returns the pledged

goods

Explanation

1. Pledge secures the relevant obligation rather than
transferring permanent ownership.

2. After the secured debt and lawful charges are
discharged, the security should ordinarily be
released.

3. Any claimed continuing right must have a valid
legal or contractual basis.

Q95. A customer receives a collect request in a UPI
app from an unknown party. What does approval
with the PIN ordinarily do?

TTEeh &t UPL QU # 31A7Td &fad § dhotae aiRe fierar 81 PIN
Y 3HIGH Y TR IR T gidl 872

A. Authorises a debit to pay that party

B. Credits an automatic reward

C. Only checks the balance

D. Cancels every future mandate

Correct answer: A. Authorises a debit to pay that
party
Explanation

1. A collect request asks the payer to authorise a
payment.

2. Entering the PIN and approving can debit the
payer's account.

3. It should not be treated as a harmless step for
receiving a refund or prize.
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Q96. What is a primary purpose of account
reconciliation?

QAT A T & 3539 T &7

A. Increase every account balance

B. Identify and resolve differences between
corresponding records

C. Remove the need for audit
D. Convert a loan into a deposit

Correct answer: B. Identify and resolve differences
between corresponding records

Explanation

1. Reconciliation compares records that should reflect
the same transactions.

2. Unmatched entries are investigated for timing
differences, omissions or errors.

3. It supports accuracy and control but does not by
itself authorise changing a customer's balance.

Q97. Which control separates creation of a
payment from its approval?

HI-TT R0 PTaH R A SR 3T Hedt & Fr fiprai
Y ST T 872

A. Single-user override

B. Public password sharing

C. Maker-checker control

D. Anonymous account access

Correct answer: C. Maker-checker control

Explanation

1. Maker-checker assigns initiation and approval to
separate authorised roles.

2. It reduces the risk that one person can create and
approve an improper transaction alone.

3. Effective implementation requires meaningful
independent checking, not a routine rubber stamp.
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Q98. A bank suspects a cheque alteration. What is
the sound first response before payment?

dh @t dep | gRkad= &l Tqg 8 YdH 9§ Ugd 3fd URfH%
hHeH T 8?

A. Pay first and verify next month
B. Ignore it if the amount is small
C. Ask an unrelated customer to approve it

D. Verify authenticity and authorisation under the
applicable cheque rules

Correct answer: D. Verify authenticity and

authorisation under the applicable cheque rules

Explanation

1. An apparent alteration can change the drawer's
payment instruction.

2. The bank must establish whether the instrument
remains valid and payable.

3. Payment controls should follow the instrument's
rules and verified mandate, not guesswork.

Q99. What does a credit bureau report primarily
help a bank assess?

hise &Rt RUlé de ol qeaa: fhdent el &t | Fgrid
AT 82

A. The applicant's credit history and repayment
behaviour

B. The applicant's political preference
C. The future market price of land with certainty
D. The exact profit on every future loan

Correct answer: A. The applicant's credit history
and repayment behaviour

Explanation

1. Credit information records borrowings, payment
performance and related credit events.

2. It supports appraisal of indebtedness and

repayment behaviour.

3. It is one input and does not replace verification of
income, purpose, affordability and security.
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Q100. A customer's business cash flows are
seasonal. Which repayment design is usually more
suitable after appraisal?

UTgeh & AIHd o Aehal UdTg HITH! & | HedichT o I1G AT
PIH-Ht Fenld! a1 3ifden Iugerd ghift?

A. Identical daily repayments regardless of receipts

B. A schedule aligned with assessed cash-generation
periods

C. No repayment terms at all
D. Payment only when the branch relocates

Correct answer: B. A schedule aligned with
assessed cash-generation periods

Explanation

1. Repayment capacity depends on the timing and
amount of cash generation.

2. A schedule aligned with assessed seasonal receipts
can reduce avoidable stress.

3. The bank still needs a clear, enforceable repayment
plan and suitable monitoring.
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