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E-Commerce -| Electronic Commerce

e

E-commerce (electronic commerce) refers to the buying and selling of clothing,
jewelry, electronic devices, books, sporting goods, food, and other goods,

especially through the Internet. Its main goal is to provide easy ways to sell and

buy products and services through online business. E-commerce Gﬁﬂfrﬁﬁ
) v B9 & 23 & uTeaw ¥ I6=, T, s ek Ui, fohae, @@
ATHIH, @TE-UE, A AT ATHEI hi @GR AR [93RT o SATAR i HEHT @l

%lmmawmm%mﬁmaﬁ?ﬁmaﬁﬁaaﬁaﬁ?
@ﬁaﬁ%maﬁﬁ;wmﬁl
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By e-commerce we mean a way of doing business through electronic medium. At

present, Internet is one of the most important aspects for e-commerce. With its use,

barriers like time and distance do not matter to consumers. In this, business activities

are conducted by using computer internet network, worldwide web and e-mail. The
main functions of e-commerce are marketing, supply chain, finance. i-aﬁmﬁﬁm
AT Gk HTEAH ¥ SATIR i hl Ush aiiehT g a9 T0T W 3-h19H ok
foT §ee T WEwrqul geefedl § § Ueh 2| 36k IUATT | IuHIwhIat o fore oo
_jﬂwqaﬁéumﬁqﬁr@ﬂ Wﬁmsaﬁzﬁza% geearssad IR

3T ITERT H AT STaTieR RRATEHRET S HeTfer fRaT AT 3| $-ehte
wg@mﬁn‘l&%ﬂ,m%mwﬁqﬂ
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Onlme Shopping was started in 1979 by United Kingdom entrepreneur Michael
Aldrich. Online Shopping ahl AHEATA(1979 ﬁ_United Kingdom & I HIShet

ufege 7 h o

The development of electronic data interchange (EDI) in the 1960s paved the

way for electronic commerce. 1960 & 2ITeh ¥ S (Heh STeT FSAA(EDI) &

e

P 9 geragifes st o s sree

First significant E-Commerce Company — Compuserve 1969

mwgmm\w 1969\




Top 10 E-commerce websites in India (unique visitors/month)
0 100,000,000 200,000,000 300,000,000

Flipkart Fipkart ¢ 242,620,000 7 1\2111(‘
el h , J

Snapdeal -I © snapded 56,410,000 www.zZivame.com
k

IndiaMartE “:E}m 48,230,000 m %:l_rg TOp, 10

Myntra_ fA = 48,010,00Q E : - | r
indiamart  E-commerce

BookMyShow beckfntow 43,250,000

Makemytrip _mm 29,600,000 ﬁ I‘S)(%\j WebSiteS
IRCTC E] (.a 25,000,000 in. Illdia

RCTC

Paytm . paytm 21,000,000 a m azo n

Nykaa| A4t 20,840,000 N/
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1@ Amazon & eBay
z
998 = PayPal

11999 Alibaba

12000 = Google AdWords

@ Fllpkart




Types of E-Commerce

Consumer _ Consumer
To Consumer / To Business

Business ’ Business
To Consumer | -_ | To Administration

Business ( B2B ‘ | Consumer To
To Business | N O CATEGORIES 0N ! Administration
OF |

ECOMMERCE
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E-Commerce & THR

1. Business To Business i(BZB)\ — Two or more companies transact

goods or services among themselves through electronic medium. B2B e-

commerce currently accounts for about 97% of all e-commerce revenues.
1 AT 31 | ATUH HEAAAT ATIH F TTHE AATT HATHAT &1 -3 FeAGE Nk
AN o A %l_BZB E-Commerce T TAHH ﬁE‘l_ﬁ 3-ShTHH TTES hT CRTHT
gl i
Wholesalers agd Online Re!__ailers :- Amazon, Alibaba, General Electric,

India Mart, Walmart
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2. Business To Consume The process of electronic

transactions between companies and end consumers

st e s et 35 e g o

MET

=
Company and Consumer :- Myntra,

Meta, Netflix, Uber, Products, Service
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3 Consumer To Coqsumer (C2C) - Under C2C e-

commerce, electronic transactions of all services and

goods between consumers are conducted. C2C 3-h™H &h

HATA ITWIHISAT oh AL [ohd T JTe THT BATAT TS TEqAT
o SAGRIHh TIH-a AT ShETT AT &
When a consumer sells goods or services to other consumers

online. mwwﬁmaﬁwﬁmﬁﬁmmm
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4. Consumer To Busines —}‘_il'a' e Frerst O T

AT HISHA hgoATdl 2

Crowdsourcing based projects
Logo Designing
Social Media

Reviews

Blogs, Freelance websites, polls and surveys
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S. Business To Administration (B2A)/ Business-to-Government

(B2G) — All types of online transactions that take place

between companies and public administration. ¥%t TR <
wwz@wﬁ foF AT U AT I9ITET & 0Ed

zﬁ%\

LMachinery self to govt, Builds helicopters,

figchter jets, missile defense systems, surveillance aircraft,

Constructions of buildings, highways, ammunition manufacturer
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6. Consumer To Admlmstratmnj(CZA)/ Consumer-to-

_ Governmgn All electronic transactions between

individuals_ and Eublic administration are included in

ommerce.‘au'ﬁb‘ﬁ o oIk T9TTEA <k 12T {hU U
Tt TAFE Tk &I — o W1 U HIWH | WU (ohT AT 2]

%e Tax, \House Tax & Water Tax,

Electricity Payments, Health Insurance
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E-Commerce o &1
1. WTTiToTeh THT3T Shi @eH AT

2. WA $HA ZITAT oh TTY 7T ATEeh ATH FHT
3.@&6&@?{)

4.maﬁaﬁ%ﬁ;@m/m£rm
5. TET GRIET SaT AT
6. wﬁﬁ?ﬁm/

7.931m=romﬁm=rjﬂ=n/
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E-Commerce & FTaT

(1. wive s et
2. ICUTET hT Shig AT 7L
3. AfagaT ITah
4. TR THEITY
5. Tee
G,ﬁ%imﬁ%%qmwa?ml
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Payment Gateway — A platform that processes payments for

online purchases. I8 TICHIH AT HTHATST WIIESRT o [0
WA ST ST g

E-Commerce STATH <k aiich
1. Credit Card S. E-Money
2. Debit Ca@ 6. hNet-Baaning
3. Smart Card _:___7. Mobile i’;yment

.

4. E-Wallet
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E-Commerce Related Full Forms

‘ E-Commerce - Electronic Commerce

COD- Cash on Delivery

— Cost per Click

>
FClick per thousand impression




COMPUTER

SRS srester d=r
E_Cljck per view

* NEFT — National Electronic funds transfer

'l@ Immediate Payment Service
ek |

Indian Financial System Code @D

= "
NRTGS — Real time Gross settlement/\_,7 Vr\
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E-Governance

E-Governancey-Electronic Governance

E-governance means making all government functions easily accessible to the public

through online services. Through e-governance, government functions have been made

online, thereby saving money and time of both government offices and the public. é—

T T AacTd AHT BTRRT AT sl ATATSA AT & A1Eq9 § JAqT
ﬁwmﬁﬁﬁm%énﬁ%mﬁmﬁmﬁﬁ
W@qaﬂﬁmw% ﬁnﬁmﬁmﬁu‘raﬁ?ma‘m%ﬁﬁ
aﬁ'{mfﬁmﬁﬁ|
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Work covered under e-governance § TS o AT AT qTA HA

*®*  You can avail all banking services through online banking.

% ITY ATAATSA SATRT % T Aot FTHT AT T T IST A 8

*

X ( Online GST Fill)

* . : o ' : '
*%* Bills for electricity, water, telephone, mobile, DTH etc. can be paid online.

farsrett, uTHt, TETw A, HiaTEer, DTH 3TE o faet siaeteT 9 A1 a6 2|
ATt SHTOT O




Types of E-Governance

e-learning methods
Consolidating the employee
Share of knowledge among
the employees

\

04.G2E
(Government
to Employee)

E-taxation

Getting a license from
the govemment etc.
Secure Electronics
Transactions.

01.G2C
(Government to
Citizen)

A

E-Governance

)

03. G288
(Government
to Business)

Transportation
hospitals

education

online job portal etc.

02.G2G
(Government
to
Government)

a.

l

= Live fingerprints scanning
and vernfication,

* Electronic entry of reports
and paperwork etc

« E-Secretariat, E-Police, E
Court
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Types of E-Governance

ﬁﬂ'éﬁwm‘@ﬁmnm%l

1, G2§ (Government to Government)

2. G2C (Government to Citizens)

3. G2B (Government to Business)

A — e e

4. G2E (Government to Employees)

B —




%) DELHI POLICE 2025 yepStoy 2 COMPUTER

‘Government to Government(G2G)

_Local Government making requests to central government

Inter government service
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1. G2G (Government to Government)

e Enables seamless interaction between various government entities. ot ara wwear
==
o ST (HaTY STadtd i H&H FATAT 2

» _ This type ol‘ interaction can take place between different departments and agencies of the
=

government or between two governments such as the Union and State governments or state

governments. wmaﬁmﬁﬂm%%ﬁr—rﬁwﬁ ﬁqﬁﬁﬁ%aﬁama‘rm
_ﬁﬁmaﬂtmmﬁmwm%aﬁaﬁm%

»  The primary objective is to increase efficiency, performance and output. mwfﬁma%:wa&am,

TEYiA 3R ATIZYLS TS 8l

> Read about the government-to-government initiative in the linked article. ﬁ"ﬁﬁ%‘! MY GIC]

T TR H AR hl Uged sh SR H Ue |
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Q 2C (Government to Citizens) :-
=
Interaction between government and citizens. m\(a;'{%%;aﬁamﬁm

It enables citizens to benefit from the efficient delivery of a large range of public
services. T& ATTHEhT shl BTAA ek HATHT chl Uk TS SR oh HITA (AT H TTH
IS W TYH FATAT g

The reach and availability of government services expands and the quality of

services also improves. BT HATHT Thl UFT HR IUcTeLAT T fFaR EaT § AR
T AT UTET H i GAR TR

The primary objective is to make the government citizen-friendly. IT2Weh 3299
TTHN i ATTHER-ATHA ST 8l
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3. G2B (Government to Business):

S ———

» It enables the business community to interact with the government using e-

governance tools. T¥ 3-TSHE ZeT &1 IUANT THleh SATAATAH HHATT Hl BIHR & A
ATt A H TGH TATAT 2

> Its objective is to cut red tape which will save time and reduce operational costs. This

will also create a more transparent business environment when dealing with the

government. ST ITVT ATARIATIITE! | Held! AT & FOT T0T HT I9q 2O 3N
GitETe ARTE 9 ZT 30 TR & 91 STTER i 8T A8 TREv iRl qrere
ot FTW Em)

»  The G2B initiative helps in services like licensing, procurement, permits and revenue

collection. G2B Y& STSHTET, Tie, GHE R TS HE Al A1 H A Hat 8l |




(& DELHI POLICE 2025 yoysgoy Sty COMPUTER

4. G2E((Government To Emplo ee
=

» This type of conversation takes place between the government and its

employees. 39 TehR <hl ATaeiia BTN R 30 HUATAT o S glal g

ICT tools help make these interactions faster and efficient and thus increase

employee satisfaction levels. al'l'étﬁﬁ SYSHhIUT 34 Eﬂfﬂﬁ i dF 3 hITCA T
U WEE T & A 30 ThR HUATHAT shi HATE o T i TETd 2l
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Internet banking is also known as net-banking or online banking or electronic

banking. It is a system that allows individuals to perform banking activities at

home through the Internet. E'Eﬁ?.‘ SR = !Tl aﬁT-l'("ﬂS:I dfemT o
THAGZIh AThTT oh ATH © Wt AT ATAT 81 TE Ueh TUTTeAT &, T STTehal hil 3STHE oh
TS B TR UL AT ATt a st Ant 3 8

Through this, customers can do financial and non-financial transactions. It is a

financial service in which various financial operations are conducted through the

lnternet or electronic media. s'FI%ﬁ GI'F{({ PLEED ‘Flsﬁﬁﬂ'ﬂﬁ AR mwﬁ&mﬂ
gﬁmwaﬁ%ww%ﬁuﬁm%ﬁmﬁ%ﬁ:ﬁﬁﬁumaﬁwﬁzm
Torae Te TS 3 HTea™ & wefera feRaT STaT 21
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Through this, customers can perform banking operations using various electronic means,
such as Internet, mobile phone, ATM, EMI, E-Banking apps, etc. 3Hh HTOH | ATEeh SATehT
mﬁﬁ%ﬁwsﬁmﬁmmwmaﬂ%mm% A foh gee, lﬁa'lgwﬁr-r vy,

?an?ﬁﬁmﬁmalﬁl

Automated delivery of new and traditional banking products and services directly to
‘ customers through electronic, interactive communication channels. sﬁﬂflﬁﬂi,sﬁﬁzﬁ‘m

A1 o WTEAH H ATEehT hl WL AT HR TRUTR STeRT IeqTaT R BT i Taaiiord [Setradil

Some online banks are traditional banks that also offer online banking, while others are

online only and have no physical presence. @:m h@aﬁ%ﬁ ATATA St

ﬁmaﬁlﬁiaﬁmmm%gﬁtmﬁaﬁ{ﬁﬁmmﬁmﬁaﬁﬁl

- —_— — -
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Features of Net Banking T SR <At favrgaTd

It provides access to financial and non-financial banking services. q BT
AR ATH-TTZA I ST AATHT Tk Uge TS a1 2|
Facility to check bank balance anytime ¥t Ht S ST8 o T sl GiaT

Make bill payments and transfer money to other accounts fareT UHe &Rt 3R A=
RIS W TH THAFT i

You can view mortgages and loans linked to your bank account. dh M H

TS & hi 3@ Thd &
This is a safe way of banking ﬁ%mwm%
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It is protected by unique ID and password D} !'-!fl'c!-i 31T§'3°l INMUEIS | ﬂTFEI'H%
Customers can apply for check book Sh¥ZHI ueh qh o [0 3TaeT S Uohd 2
can buy general insurance 9TH T @S Aehd &

You can see the investments linked to the bank account 3k 3TehT3E ﬁﬂ%g‘aﬁﬁz
! 3% Tehd &

Set up or cancel automatic payments and standing orders 3{TEd¢eh UHE 3N
TS TS Al U T hiTTA ot Tohd ¢




N7

E-Banking

Mobile
phone

Home
Banking

Mobile
Banking

Internet

Iinternet
Banking
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1. ?ﬂﬁza%lT (Internet Banking): Checking bank account status, fund transfer,

bill payment, interest rates information, using bank products and services

through internet. 3}19!2 & qTEqH o dh W hi Rufa sieqT, v giaw, f e
AT, SATH ZU chl ATHERRL, Feh o IeUTET A BATAT /T ITART HLAT|
1& dfemT  (Mobile Banking): Using banking services through

smartphone, such as checking bank account status, transferring funds, making

bill payments, etc. m%mmﬁ%ﬁmaﬁmmm S foh dn
w@d ht feufa T@a, e giaw &, ﬁﬁ‘mﬂnaﬂm it
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R QZ"I‘Q‘IT (A Automated Teller Machine): Cash withdrawal, balance
checking, fund transfer through ATM. veoy & HTEOH  Jehe HapEl, Il
STTeAT, S A% ST, Pin Change S|

‘D : 3TI'§‘ (Electronic Money Transfer): In this, digital payment services like e-
wallet and UPI are used. sm?ré-a‘iﬁz ?_-ﬁ'{ UPlﬁ'ﬁ‘ tefSres aue aaren & suam

glaT 21
‘B safehT (E-Banking Apps): Using banking services through special

applications, which provide convenience and security to customers. ML

UfeTeRYT 3 HTEa § SfehTT Attt ST IUANT THEAT, T ATEehT shl AT A e




%) DELHI POLICE 2025 yepStoy 2 COMPUTER

This feature makes banking processes safer and easier, and saves time and labor

for people to access banking services. 98 gﬁm SR afshanat st g‘!ﬁﬁ AR
ATHTT FATAT &, AT AT Shi SR TATHT T ITANT HiA h (10 THT 3 AT hI

TIq H{dT 2

6. Point-of-Sale Transfer Terminal: Under this service, customers can make

instant payments for purchases made through debit/credit cards. UT3E—HATH-
T THAW ZTUAE: 30 AfaH o a8d hieHd Sfae / shise ThTs o FRU i T8 @R
T TA@ YA W A 2l




INTERNET BANKING

Advantages and Disadvantages of Internet Banking

Advantages of Disadvantages of
Internet banking T Internet banking

Pay Bills Online

Transfer Money

Deposit Cheques
Online

Lower your internet
Overhead Fees -
Banking




Internet

Banking

Transfer money
electronically
instead of
writing checks,
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Benefits of Internet Banking $23HE ST o T

24x7 Availability

Facility to conduct_ﬁnancial transactions
. Can keep track of transactions

quick and safe

non financial transaction
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you can transfer money through internet banking in 3 ways:

geHE SRt o WU 3 98 & UH AW &l Hehd &
NEFT - National Electronic Fund Transfer

NEFT is used to transfer funds. Through which you can transfer money to the

account of any person or company in any bank of the country. NEFT service is

available 24 hours. NEFT &1 U9 Wg iAW oA ok feha wimat 8| s wifte
AT 297 o feret ot S o fendt ot safee ar Shat & rerTee o 9F Ziaw oY Oehd
#1 NEFT 4T 24 €2 IqcTed 2|




%) DELHI POLICE 2025 yepstoy i COMPUTER

RTGS - Real Time Gross

RTGS transactions are tracked by RBI. It is used to transfer large amounts.
Minimum Rs 2 lakh through RTGS. Payment can be made up to. There is no

limit on the maximum amount, Like NEFT, RTGS is also available online 24x7,

RTGS ZIAFITT ehi JRETATS ZRT 2ok [ShAT ATAT 21 SHRT SEAHTS ATereh T <Al
ZIAE A ok foru fonam SmaT 21 RTGS & 90 &9 O &9 2 &R &, & UHe femar
ST ThaT 2| THH ATUHaw T1IT hl shis SHT T8 21 NEFT s @08 RTGS i 24x7

ATAATSH U 8
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IMPS lmmedlate Payment Service

IMPS is used to transfer money through mobile, internet and ATM, which is safe as well as

economical. Transferring money through IMPS is much cheaper than other fund transfer

modes like NEFT, RTGS, IMPS. IMPS &1 3EIHTA HIET3H, $23HE AR ATM & A0 00 ZEw
& o foru fora st &, S aeiera g9 o oy € foRwradt o 81 IMPS & ST 98 2wt St

AT T ZIAE 9TEaHT A6 NEFT, RTGS, IMPS i &1 H ShIth! TEaT 2l

To use it, information like account number, IFSC code i1s not required. Money can be
transferred through IMPS only with the person's mobile number. mgﬁmaﬁ% oo
THTIT 79T, IFSC H1S AHT ATHHRRT hl FAEIA Tai giall oF sqih & "iEage 983 < a1 IMPS

% WU T8 ZiAw fohe AT aehd 2







= a

E-Learning = Electronic Learning

E-learning is a teaching process in which education is imparted using electronic

media and the Internet. Through this, students can study on online platforms,

where they are provided with tools like video lectures, interactive exercises, e-

books and online assessments. §-Flﬁ11 (E-learning) Ush toreror ufshar & ey
TAFE (AR WITSAT AR FZTAE T IUANT HTeh (18T S ATl 8| THh HILqH BT
ATAATIA THEHIH W UGS T Tehel &, WEl I¢ SSaAT SUTEAH, F&oed 3w,
ST 3T ATACATE Yot S T e e T )




%) DELHI POLICE 2025 yepstoy 2 COMPUTER

The term e-learning was coined by American learning guru Elliot Massey in

November 1999, when he gave his speech at the TechLearn conference: "E-
learning is a network for designing, delivering, selecting, admlmstermg, and
extending learning. is the use of technology." 3- ST ITee Aara 1999 o rafeht
foreror 715 3ferae et g et T o, T TR ZeheT A ¥ SraAT T fa
oT: "3-ATHT HE Wt fEATE W, faafa &, a9 &, T & o faar
0 36 Forg reads sireitfiveht @ gwan 1"
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In 2000, e-learning as a technology was revolutionized with the release of OLAT,
the first open-source learning management system. That year also saw the

release of the first version of SCORM, a standard that enables users to package

content and distribute it within an LMS. 2000 ﬁ, qEcAT ATIH-T1H AT A4THE

forea, OLAT =it fretst o | -1 | Uk dehd Ieh ok ©9 W shitd 31T 7T | 39 a9
TEHTATRUA T UECAT HEHTT T AR FAT, Ueh Wk AT JTARTRATIAT shi T
1 TR i I TH TAUHUH & Wi fSafia & § 99y a9 2 |
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OLAT — Online Learning & Training

It is a web application — a learning management system that supports various types of online learning,
teaching and tutoring with some educational restrictions. OLAT is free software and open-source. Its
development began in 1999 at the University of Zurich and OLAT won the Medida-Prix award in 2000.

With version 3.0, the system was rebuilt and is now available as a component-oriented application

developed in the Java programming language. & Ueh AT UCTehYA & - Ueh AT HATHS
ferew it 5 viferes ufaeet & any fafi= g & sierea forer, freor i
TV T THYA AT 2l OLAT HW ATHRAW & AR ATIA-H 2| 391 [T
1999 & FafrE fagfeenea § 1% g1 3 OLAT 7 2000 # AEtst-fe qEehn
SYAT| TEERTT 3.0 3 T, foreew st o O ST T o7 31" O TSt STITiEeT 9T
| 7 forhiftra ueh geeh-370 ufteTehy & B9 | IueTed B
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LMS -- Learnmg Management System

It is a software or application that is used to manage and deliver online education

or courses in various educational institutions or companies. 98 Tch ATweaT IqT

UIThT ETaT & W fafe SeafoTeh Seert a shuf-at 3 HAeTs fore an urgashH

%mwaﬁtmh%%qmﬁmmﬁl

The purpose of an LMS is to facilitate learners to access online classes and monitor

their performance. Helps in sharing education content, and facilitates tracking of
students’' progress. LMSW 3%‘311 ﬁT&TI‘fﬁfﬁ i ATATSH HATIT qh qga%r I
I TV S AIHEHOT A hi TALT TG HEAT 2| e anmit &t ansn &H 9
WEE AT &, AT BTAT ShT T hl Zoh i ST GITUT TS SHaT 2|




LCMS— Learnmg Content Management System

It is a management software that helps to generate, manage, and operate various

types of educational content. Ig Ush T4 ﬁﬁ?ﬁ'ﬂ'{ T W1 fat= wehe it JrerfuTen
AT T IeU, Taiterd, 3R HeTferd i ¥ 7eg LT 2

LCMS provides users with a centralized platform for creating, modifying, and
storing education content. It helps store and manage a variety of educational

materials, such as lectures, videos, tools, and practice questions. LCMS
IUATTHATHAT i Tem ATt & aTEe, HIYE, AR AL & fo U Hgesvs
TN UETH AT 2l I8 fats= UehR <hi STTereh STHTIET ol BATed Shid AR Taiad
& U HEE AT g, T [oh oraray, ST, IUahior, 31T 37T I
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There are two Types gf E- Learm@ 21 UhR hl gA1 8

1.( Synchronous It is also called synchronous. It is based on real time

process. Meaning, in this both the teacher and the student are connected to each

other at the same time from different places through any device like mobile phone

or computer with the help of any application. 38 TehTicTeh W gt wraT 8| T feae

T3 TTHE 9T ATUTRE e 21 mwﬁﬁmaﬁtwaﬁﬁaﬁﬂwﬁ%ﬁ

ﬁﬁmﬁmwmw%wﬁ%ﬁmﬁ%ﬂﬁ@ﬁm
_WTH gﬁ( < HTY FAFE 2

Some examples of Synchronous E-Learning- audio and video conferencing, live chat,

virtual classroom, webinars, etc.
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2. Asynchronous W This is very different from real time process. This
_____--"_..‘::—-' = _
means that both the teacher and the student cannot be connected at the same time.

The student can study and learn at any time because the student gets pre-prepared
digital content in it, for example - online courses, blogs, websites, video tutorials, e-

books, etc. With the help of these, the student can study at any time as per his wish.
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