DELHI POLICE 2025

CONSTABLE JHCM JAWO/TPO

LA
BOIVIPUTER

'20-01-2025 04:00 PM




e N—

@_7 Doubt Gutoup ?r Do\k]oi QQ'H J 9 —> X ,;:;_1;1"* Tl

-
N -
-

@—) DD“H Gmoup ER S L £q Meuage % G‘anlc?(?

-,




%) DELHI POLICE 2025 ooty 2=y GONVIPUTER)




%) DELHI POLICE 2025 Syoaf—r b=y COVIPUTER !

E-mail Protocols

SMTP/ POP3/ IMAP/MIME

MlmMultipurpose Internet Mail Extension

Attachment (Text + Non Text) Audio, Video, Files,'

Jpeg etc.%wmmm%\

MIME protocol is used for attachment (Text + Non Text).
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Email Port Number

SMTP Port No.—@

POP Port No. _’EQ_L
IMAP Port No.

e

MIME —|No Port Number
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E-mail Limit

Google allows us to send 500 emails per day with a standard Gmail

account and 2000 emails per day with a paid Google Workspace account.

Googlezﬁmc-man@%%muﬁrmﬁwmm

Google Workspace|@Td o ATl uid fa= 2 2000 E-mail WS hi ATATT a7 |

G-mail Free Service — Standard Gmail Account
P
G-mail Paid Service ¥ Google Workspace
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Undo Mail - The mail sent in Gmail can be brought back but its time
limit 1s/S seconds by default, if we want, we can change this timing

to 10,20,30 seconds as per our choice by going to the settings. G-mail

U AT §3 HeT Shi ATTH TATAT AT AR & TIIehT 3T T9T HHT By |

Default 5 Second ?I?ﬁ%, 9 T a1 3794 meﬁwaﬁﬁﬁwﬁ
AT 10,20,30 Second Tk T T 2|
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e

»  While creating an E- “mail ID, there are three options avallable, for my personal use/ For my

Child/ For work or my business. E-mail ID Create &H{d 999 for my personal use/ For my Child/

For work or my business @17 [&eq HI1g Bd &

) While creating a Mail ID, filling in the First Name is mandatory, whereas filling in the last
~name s optional. Mail mmﬁw@mmﬁmﬁ,mﬁammmm

> While creating a Mail ID, fill in the Date of Birth- Month Day Year form. Mail ID AT
.—j S SR, S —— P . -
HHYT Date of Birtﬂh? Month Day Year}!tﬁlﬁ q 9T 2

2 The password of the Mail ID should be at least 8 characters long. Mail ID T UTHaS &9 &

““&W 8 Character T 2T AT2Y|

i > ) If you forget the password of your Mail ID, you can create a new password by using Forgot

Password. AT ATT AU HeT ATSST 1TSS leﬁlﬁ %, @T\Forgot Password BT ST &hieh 74T
UTHEE FAT AR &




Googlhe sign-in has a new look
Learm moee

P
7

Wi e r"l_'l'"d"!‘.‘ e _'.I_TF in ,__'I‘T wrth i more SO :'!I"'}:j"

~
</
Sig n in il o phOne

to contirue o Gmai Foroo] emid?

Not your computer 7 Lise (st mode o Egn m preatnty

Learn more about using Guett moda

/ Create account

Far my personal use

Ergieh (Lt Skples

Far my child

Far work cr my butness
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Create a Google
Account
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s Google sign-in has a new ook

Vi o8 ETVTCRAD AN DR aith 3 MOFD Mk T e

G

Basic information

Erder your bethaay srd gandes




G Google sign-mn has a new ook

Wie've imprond tha 290 -in pioe with 3 moe modesn degign

)
J

Create a strong
password

Create a strong password with 2 mix of letters, numbers and

E:'_‘-\.Il.hrl'.l oW o o

s
. L
D Show password

i?3%567g

- b=
SVMDOS
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Pos . Gmail]
B% Outlook
—

@ \ P T
— - \\\J

e . '

yahoo/mail »iCloud
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E-MAIL SERVICE PROVIDERS

There are total two types of e-mail services. et 31 TR sl 3-HeT AU g 2|

Mail Clients Webmalil

= Mail clients are software programs that Webmail type email is a type of email

allow you to send and receive emails for server you can access threugh an internet
your: personal computer. browser

= Examples include: Mozilla Thunderbird, Examples. of different webmail services:
Microsoft Outlook Express, Incredimail Gmail, Hotmail, Yahoo, AOL

e & e D B
> IncrediMall




-

m—([![giaﬂE 2029 > | COMPUTER

1. G-MAIL.: ]-leoogle Mail

Founder — Paul Buchheit
Year {1 April 2004 )

GMAIL Attachment Limit

e ——

Free Storage on GMAIL in Starting
Free Storage on GMAIL in Present
Old Domain of GMAIL  Garfiled.com

Domain of GMAIL in Present —___Gmail.cﬁom

Security @(Transport Layer Security)
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2. MS OUTLOOK: - i

Old Name @
Founder — Sabeer Bhatia &_Jack Smith
_Founded Year

. : Microsoft”
Acquired by Microsoft Outlook

E-mail Chient

“ ’ 3 Hotmail Founder
Stora ge —

« Sabeer Bhatla
sk JACK SMITH
8 SABE HATIA
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Microsoft's PIM (Personal Information Manager), is called MS OUTLOOK. Microsoft &T
m Personal Information Manager), MS OUTLOOK?D[RTGIFIT%|

To create a new message in MS Outlook, there is an option named New Message |
on the top left, for which the Ctrl + Shi shortcut key is used. MS Outlook'
¥ 91 <% T & o SR 918 ew Messag® & AT | AT giaT ¢ forgs ferg
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Some E-mail Service Providers:

1. G-mail €1 April 2004 {GOOGLE)
2. Hot-mail ¢ 1996)(Microsoft Corporation)

1997 (Microsoft Corporatlon)

Proton mail y- May 2014 (Proton Technologies)
5. Yahoo! Mail - January 1994

6. Jndiatimes
g Rediff mail - 1996, Lycos Mail
8. AOL Mall Zoho Mail, iCloud Mail, Yandex Mail, tltan GMX Mail,

Hubspot, Tutanota, Thunderblrd Mall Apple Mail, Zoho Mail, Yandex




SIS sraifey s CONPITER
m

Private Email 55MB SSL/TLS

FastMail 2GB/user 50MB SSL/TSL

1&1 lonos 2GB 70MB SSL/TSL

Zoho 5GB/user 25MB End-to-end

ProtonMail 500MB 25MB End-to-end

Gmail 15GB 25MB TLS

Outlook 15GB 20MB TLS

Yahoo! Mail ITB 25MB TLS

Tutanota 1GB 25MB End-to-end

GMX 65GB oOMB End-to-end
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E-mail Securit
i

Pretty Good Privacy % e

A security program that i1s used to decrypt and encrypt email

and authenticate email messages through digital signatures

and file encryption. Tsh QI&ET SHTAhA g [HehT IUANT 30 oAl
fefehte 3R ufeshte st o TefSteat svamem o wiget ufeshov
o HTEIH © $HET W hl TATIUTA e o forg fora sma 2)
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5 T S TABLEJCH W0/ TPO |
Secure Socket Layer Q:.;I I ;

They authenticate websites and allow them to move from HTTP -to HT

— -

TPS encryption, protecting the exclrange of valuable information that

visitors send to or receive from A website. 4g éamgz;r ehi THTIUTA

HA 8 AR I HTTP © --- FSRCST AU shi Gfare
o &, e smiqent gy /ferelt aamaTse sht St ST aTeft an e
YTH EH ATt HoadT™ AHeRRT o -ET sl G ferdt 2)
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= 2 CONSTABLEYHCW YEU70/TP0 TR |
. TLS + Transport Layer Security

Gmail protects your info by automatically encrypting your emails, which turns them

into a code during delivery. This Security tools is called Transport Layer Security.

TLS and helps prevent others from reading your emails. SITHcT 31TUeh SHET ahi
AT €9 H UI-She Tieh ATTeh! AHERRT shi GUiard T@ar g, 1 fEeftadt &
ERTA 3¢ Ueh IS § T3 qaT 81 3H LT JUSIT Thi ZHAdTE Tt et
HET ATAT Bl ZTUCATH 3R FO T ATYH $HC U & Tk § WEE LA gl
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“E-Mail Bombing

GCOMPUTER

Sending hundreds or thousands of messages simultaneously to a person's

email address is called Email Bombing, It is also known as letter bomb.

ferdt safth % E-mail 99 9 #63T AT TART G291 Uk @1 A1 &1 Email

Bombing SHeT ATAT &, 3H U 99 o &Y W W AT ATAT 2|

E-Mail Bomb

The sending of huge volumes
of emails to one address in an
attempt to overwhelm the
system and shut it down.

L:Dr_

\,ﬁt Eﬂ -~

)
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E-Mail Spoofing

Crime/Frauds related to e-mail are called E-mail Spoofing. Email spoofing is a form of cyberattack in
which a hacker sends an email that is manipulated to appear as if it originates from a trusted source.
Email spoofing is a popular tactic used in phishing and spam campaigns because people are more likely

to open an email when they think it is sent by a known sender. The goal of email spoofing is to trick

recipients into opening or responding to a message. E-mail a Wﬁmmu&%ﬁ E-mail
Spoofing T ¥ $irer TAfT T3 T 1 U & & Forert ueh o U $iver woran & v
¥ ek U et Feha T & S 3 e Fewet Rrarerfa st & seaet gamm 2 Sirer wgfi
ToTOIT 3R ¥ ATt | IUART St A ATl Tk SR [UHIT ¢ aiieh oI i $HeT
@ Shi AT HATEAT 9 Tt & T 3¢ oTal ¢ foh T feelt e Srweh gRr 9= 7 2
$3reT Tt T e WTHERATHT S HIIT W T JRT AT 34 3 forw e 3 3
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E-Mail Phising

Crime/Frauds related to e-mail are called E-mail Spoofing. Email spoofing is a form of cyberattack in

which a hacker sends an email that is manipulated to appear as if it originates from a trusted source.
Email spoofing is a popular tactic used in phishing and spam campaigns because people are more likely

to open an email when they think it is sent by a known sender. The goal of email spoofing is to trick

recipients into opening or responding to a message. QEF m HTETAT & AT SUHTHTAT hi Ush
$-0eT AT TRIIE SHTAT &, A1 Uoh S HIH H ATAT 8, 3-7A, Wi I1 S A sht |eraat
 HAZAIA AT A1 STET ht T Haa1 & ITH T T T91 Phishing FeEctraT €]
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Shortcut

Cmd/Ctrl + Enter
Add cc recipients Cmd/Ctrl + Shift + ¢
Add bcc recipients Cmd/Ctrl + Shift + b
Bold Cmd/Ctrl+ b
Italics Cmd/Ctrl + i
Underline Cmd/Ctrl + u
Numbered list Cmd/Ctrl + Shift + 7
Bulleted list Cmd/Ctrl + Shift + 8

Quote Cmd/Ctrl + Shift + 9

@oue formatting Cmd/Ctrl + \
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%1 . Attachments to an email can be; f&A §-Aq & HAqTUDP (Gléilﬁf) gl 9&d
1) Digital photosf&folea axdiR
2) Documentsgl?q:ﬂ?

(a) Only (1) Fad (1)

(b) Only (2) $dd (2)

(c) Neither (1) nor (2) T (1) IR T (2)
(d) Both (1) and (2) 31 (1) 3R (2)

Delhi police 14/11/2023 Shift 1




EFmail Attachment
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Q2. Which of the following is a computer-based. éppliéétion for exchanging
messages between users?

d q -9, o & 919 G & AEHE-USH & Y v Fuger
e eferd== 872
(a) Chrome I
(b) Email §-Ad
(c) Bing fa
(d) Mozilla ST

Delhi police 14/11/2023 Shift 2
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Q3. Which icon is used to attach a file or document to an email message?

fp<ft wrea a1 AW B S0 AAA H 31cd B & forw fFg sngea &1 3w
fpar srar 22

(a) Pen iconU¥ ATEHA

(b) Trash can iconé’ﬂa’_-{ AIS P

(c) Smiley iconTHTS Sl TSP
(d) Paper clip iconUuR faeryg CIEE |

Delhi police 14/11/2023 Shift 3
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Q4. What is the purpose of the CC field in an email? éﬁa H cc wits WG%ERI

182

(a) To indicate that the email is very important 4§ Eﬁ’ﬁl o1 b gHd dgd

e FEl 8

(b) To request an acknowledgement (read receipt) from the recipient when it

is read mﬁuﬁwm@mﬁztﬂsﬂﬁammum

(c) To encrypt the email for additional security Jfafad Y&l & f%I'Q ﬁﬁa : g
UfRpE ST
(d) To include additional recipients who should be kept informed

R sifafvea uraeatsit &t wfte s o gfa @ s aifge

Delhi police 15/11/2023 Shift 1
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New Message =
To Cc Bece

Subject

/\ 95% of storage used. If you run out, you can't send emails.

Dismiss
Manage storage
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Q5. What does the user have to write in the 'Subject' field while writing an
email?

A forad WHY IUahTEHdl ®1 'Subject’ Wits H &1 fora=r ga1 82

(a) The main subject of the email messageﬁ'ﬁmﬂ'ﬂ'@ﬁ'ﬂ'ﬂ

(b) A smiley or emoji to make the email more interestinggﬁ'ﬂ D1 3P JAa®d

¥4 & oI e Wrgdt a1 gHielt

(c) The sender’'s email address UySH Eﬂgﬁﬁ Q@ﬂ
(d) The recipient’s email addressUTE®dl BT '&"ﬁﬁ Q?;'H

Delhi police 14/11/2023 Shift 2
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New Message - X

To Cc Beo

/\ 95% of storage used. If you run out, you can't send emails.

Dismiss
Manage storage

M - s 0608 2
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Q6. Whlch of the followmg symbols is used to separate the username and
email server parts of an email?

fAafafad 7 @ #19-3 udie &1 3uah, & 9 & Iuahteal 9H X s34
HAY & I Bl 3T H1 & fore far srar 22

(a) $

(b) %

(c) #

(d) @

Delhi police 16/11/2023 Shift 1
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\..-,,.f

learningwithus@gmail.com

T T

username Email Provider
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Q7. What information is tygicallé required to sign in to an email client?

ign
ﬁiﬁ?ﬁr?ﬁﬁmsﬁ & am?h?wagrh?ﬁwmaﬁenam
(a) Em.ail address and password éﬁ?r qdr 3R yrds
(b) Full name and date of birth YT 4TH 3R o fafy
(c¢) Social media account details e Hifear srprde &1 faawor
(d) Phone number and address L IC G GE Gﬁ? qdi

l Delhi police 16/11/2023 Shift 2 l

-
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Google

Sign in to Chrome

Use your Google Account

cmall of phone

Forgot email?

Not your computer? Use Guest mode to sign in privately

Learn more about using Guest mode

Create account m

English (United States)
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55 T NS TABLE YACH LAW0, TP0 TR :

Q8. WhICh of the followmg fields indicates to the remplent what the message
is about?

PaffRTd ¥ sH-aT v Taedl sl ae cufare e fra aR o &2
(a) SubjectHesiae

(b) Tog
(c) Signaturﬁ-ﬁl'a?l'\r

(¢)) DateSc

| Delhi police 16/11/2023 Shift 3 \
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Q9. Which of the following statements is INCORRECT related to sorting emails !

in Gmail?

(a) We can sort emails by a variety of factors, like the topic, sender, size, or
age of the message.

(b) Sorting mail cannot help us remove unwanted emails from our inboxes
and more easily unsubscribe from mailings we don’'t need.

(c) Sorting mail can help us remove unwanted emails from your inbox and
more easily unsubscribe from mailings we don’'t need.

(d) Depending on what we use your email address for, sorting emails can also
help you keep track of trends and correspondence by looking at messages
sorted by specific criteria

-
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Qo. Gﬂﬁﬁﬁ%ﬁaaﬁmﬁﬁﬂﬂﬁﬁyﬁf@ﬁﬁﬁaﬁqmww%?
(a)%%ﬁﬁﬂmﬁ%mmwaﬁmm% wid fawg, 9us, e
a1
(b)ﬁaﬂﬁmﬁﬁaﬁmmﬁmﬁaaﬁaﬁ?mﬁﬁmﬁ
AT A FAHoHPIEd B4 A Hec Aol (Al ford! g’ awgddr gl |
(c) Ad HId H1 A BH 3AUS STaIdT ¥ 3(Aifod AT gc1 3 39 Afeir F

AT A FAHeTPIEd HI1 A Hee fUd gPpal & o=t o mamfﬁrrqé’f%l
(d) B9 ATUP =0d Ud P71 99T fHy fow d &, 39 ¥ Ak +3d gq

¢ 1 F Aud! AR aesl & UR W A9i¢ PU U Je2 &1 @R
TS 3R TR R 9wk 3@ 7 ot 9eg e aodl 8

Delhi police 17/11/2023 Shift 1
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Q10. Which of the following options is the correct structure of an e-mail
address?

frafafe & @ o9 a1 Ao, -9 29 &1 98 =91 (Ta) 82

(a) name domain.com

(b) name@domain.com

(c) name.com

(d) name@com domain

Delhi police 17/11/2023 Shift 2
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\..-,,.f

learningwithus@gmail.com

T T

username | Email Provider
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Q11. When replying to an emall what is the key difference between Reply
and 'Reply all’?

(a) 'Reply’ forwards email to specific contacts, while ‘Reply all' forwards the
original email to all contacts in the address book.

(b) 'Reply’ sends the response only to the original sender, while 'Reply all’
sends the response to all recipients of the original email.

(c) 'Reply’ allows you to edit the original email’s content before sending the
response, while 'Reply all’ automatically includes the entire original email’s
content in the response.

(d) 'Reply’ attaches any files from the original email, while 'Reply all’ includes
any attachments along By the entire original email’s content in response. '

Delhi police 17/11/2023 Shift 3
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A CONSTABLE THCM XAWO/TPO JSSis
Mﬂ.ﬁ;ﬂé‘ﬁﬁmwaﬁm, I S R 9t B I T F 99 gE=
3T T 87
(a) 'SR &' ST I AP Huw! o 3RIf¥T Far 8, wafd I F IS g@
sHA &I yar YRaet § 9t Sus! ot 3Riftd #var 8|
(b) 'SR &' $ad YA VUP HI I Woldl 8, Safd I FI SRS qa A &
9t urasatsit &t 3w Heidr g

) W%i;mwmﬂ?ﬁu%ﬁwﬁaﬁgmﬁ?%ﬁﬁgig
3Afa 3a1 8, wiafd Wt # IR § W@uifed T/ IW

It 3 e A gl o

(d) ‘IR ¢ g s0d A et off wrea & day FRar 2, wafe i staw &
IR H 94U ga SHE Bt G & 1Y Bis W SgauP WA HRar g

| Delhi police 17/11/2023 Shift 3 |
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Q12. Which of the following is/are part of the stahdard gtructure of electronic
mail?

frafaf@a § @ 19 91/Q sawie Ad 31 7S WG9 BT/ S U 8/8?
(a) Both header and body%?:."\r 3R ﬁd’hﬁ

(b) Only header®dd %’ST

(c) Only body®ad qis!

(d) Neither header nor body+ Gl %3'{ Gh'\’ G| g)f drsl

Delhi police 20/11/2023 Shift 2




{l Search mail
B © B E

Boolen alzegra pos sop k-map bto

Abhishek Gangwar
#ood moemng wt bardman balch me sop pos

Shivam Gupta

saddmornersg Dbew Dkl kiveunga abhi exsm dale nle b o e M Kivala hu oclobees e ey e ummemed ha &

Abhishek Gangwar - sbhwhekgorgus Sdd b gmal com

+ Reply r* Forward (7
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Q13. By default, how many emails can a user be.Sortec_i_ by recently received
in Gmail?

fSWice U A ST (Gmail) # ok ! 819 &1 # U g fba saal &I 9id
foar s 9@ar g2

(a) 25

(b) 100

(c) 75

(d) 50

l Delhi police 20/11/2023 Shift 3 l
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= M Gmail Q Search mai

/ Compose
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Q14. What is the purpose of attaching files to an email? foat iﬂa H ngﬁ
3T HIA BT I T T g1 872
(a) Adding decorative elements to the emailgﬁﬁ H geradt Qﬁl’ﬂ? SGEL
(b) Increasing the size of the emailﬁ'ﬂ DT IS daldl

(c) Formatting the email textgﬁ'a CRT Bl BIHC BIAT
(d) Sharing documents, images or other files with the recipient ﬁﬁ@ &

1Y STagHc, SHSY IT 3 BIsd AT AT

Delhi police 21/11/2023 Shift 1
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Q15. Which of the following statements related to assigning a label to an
email is incorrect?

ﬁ»‘xﬁg;ﬁﬁﬂ?aﬂﬁ(ubel) 3T B4 4 Hatdd Fufafed # @ s9-ar syq
Tdd &7
(a) Assigning a label to an email is the same as moving it to s:_,;%ecific folder.

Pl 3-09 WX A9 1S HIA1, 34 fFdl IRy viesrd @

& U 2|
(b) We can use labels in email to sort our inbox. H amﬁsﬂa”maﬁﬂ‘l% (sort)
B & fore §-99 H d9d BT SUUNT HY IHd 2|

(c) We cannot use labels in email to sort our inbox. 8H K Whﬂﬁ gid
(sort) YA & forT §-A9 A A9d &1 SUUNT T8 FR AP g |

(d) We can appl% multiple labels to a single email. Eﬂ@ﬁﬁ-ﬁﬁ R UHIUD
I

dqd T Hhd Delhi police 21/11/2023 Shift 2

-
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Q16. Which of the following is a secret string of characters used to verify the

identity of a user during the authentication process? fFafafea # 9 o9 &
quil 31 U T & 8 et IuahT ywroitesor ufshar & SR= SughTtedt &t
uga mmg & & fore far wimar 82

(a) Domain name

(b) Password

(c) Username

(d) Website

Delhi police 22/11/2023 Shift 1
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Q17. What is the primary purpose of an email client? g'ﬂ?f FATgC DI uryfie
SACELII N

(a) Playing video gamesm RG]

(b) Editing photostiel TI&E B

(c) Reading and sending emails§Hd TgAT 3R WA

(d) Creating spreadsheets'\"a?p'ﬂﬂfm

Delhi police 22/11/2023 Shift 2




Q18. What IS the full form of 'CC’ in the context of e- ma|I7 § Ad & '\‘IE‘l-f A
'CC’' BT qUf &7 T 22

(c) Centralised Communication (ﬁa?nsvg SIS )
(d) Carbon Copy (ﬁlﬂqﬂmﬂ)

Delhi police 22/11/2023 Shift 3
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Q19. Which of the following components is usually included in the header of
an email? FEfaf@a & @ 19-91 e IEIa: S0 & g% A AT gia1 82
(a) Subject linefauy (Weotae @13)

(b) Body textH¥T HIIT @ﬁ é'ﬂ')

(9] Salutationmﬁm (ﬁg@'ﬂﬁ)

(d) Signature@ &R (ﬁl'aﬂT)

Delhi police 23/11/2023 Shift 1
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Q20. WhICh of the followmg is the area where outgomg messages or
messages that are in the process of being sent or that have failed to be sent

are stored?

frafafEa § @ 98 19-971 &7 8, &1 ST TS a1 T e o Nei B
Ao AN TR A Rrva R & Tuta sl &2

(a) Sentmail HcHA

(b) Outbox T3cHIGT

(c) Trasha'ﬂT i3
(d) Inbox SdIdd

Delhi police 23/11/2023 Shift 2
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Ly arm i Feove & @D opav

—r mail.google.comySmail

My Gmail

Compose

Inbox
Starred
Snoozead
Sent

Drafts

Less
Important
Chatls
Scheduled
All Mail
Spam
Trash
Categories
Manage labels

=
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Q21. What is the message you are writing called untll you send it or put it in
the trash?

3ATY ot W fora 72 &, I/ 99 9 T 81 W4l 8, 5id a9 Y 39 U 781 ad
g1 ¢ | A1 ST qa?

(a) Received maillTtd A4

(b) Starred maildRifed A9

(c) Sent mailifyd A4

(d) Draft maimﬁ'ﬁ

Delhi police 23/11/2023 Shift 3
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Q22. Which of the following options is not a compbnent“of an email message?

fafafad & 3 F19-91 Ao S0 A9 &1 9cH T8l &2
(a) Subjectdsaiae

(b) ToT

(c) NCCu=TdTdt

(d) ccH=—At

| Delhi police 24/11/2023 Shift 1 \
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Q23. WhICh of the followmg is an email client offered by Microsoft?
frafafaa # @ 19-971 APt gRT Ud S3d TSe 82

(a) Outlook3T3cP
(b) Gmailoliad

(c) Apple€Wc] :
(d) ThunderbirddgIds

l Delhi police 24/11/2023 Shift 2 ,
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Q24. WhICh of the followmg iS a unique identifier for each user, usually in the
format of name@domain.com?

ﬁmﬁﬁw WW%W THAR TR name@domain.com & BIHE
U g% Ugarddl gidl 82

(a) E-mail serverg A9 9av

(b) E-mail client %-ﬁa EFI'IEE'

(c) Password uras

(d) E-mail address §-Hd Q%'H

I Delhi police 24/11/2023 Shift 3 \
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Q25. In an e-mail address, the symbol is used to separate the
username and domain name.

s-Ad # geiRAH 3R AT AH &1 & forg
W%MW%I i

(a) .(dot)

(b) $

(c) &

(d) @

Delhi police 28/11/2023 Shift 1
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\..-,,.f

learningwithus@gmail.com

T T

username | Email Provider
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Q26. While using e-mail services, what is the priniary purpose of sorting and

searching e-mails? $-Ad JAGT3 BT IUUNT Fd GHY, -0 HI Hic AR I
®H (sorting and searching)’ &1 UTYTHE IE=T FT 8141 82

(a) Changing the background color of email messages’é-ﬁﬁ HexN & dPUSS
LIRS CASE |

(b) Creating animated GIFs to embed in email contentg-ﬂﬁ aﬁaﬁqﬁsaﬂ%
& forg ufAHes GIF 11

(c) Organizing emails based on various criteria for easy retrieval ATHI1

gt & fore faftrs adst & SnyR W §-Ad &t aafRyd &1
(d) Sending emails to multiple recipients at onceUd 1Y ﬁ P IS G aﬁi-

Delhi police 28/11/2023 Shift 2
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Q27. When we want to compose an email in Gmall which of the following
windows is used?

ms;fﬂﬁﬂﬁéﬂﬁﬁl'@mﬂﬁﬂ%‘.aﬁﬁaﬁmﬁﬁﬁmﬁ@mmm
STaT 27

(b) DraftSTuc
(9] Composeﬂﬁ

(d) Spam'\‘a'l-'l

Delhi police 28/11/2023 Shift 3
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M Gmail

Compoie vy L ; tlachment ] Advanced search

\'.'.1,1‘ '.l!‘l\l.i.'r.' -

RIVATE LIMITED Mello Shivam Gupta, Your RS st Uil x

MHew Mansage

|
fl1|.t-'|-"11.“;

LI LEARMING

Important \I EARMNING

L-rats

|

rva

Schieciuled i
|1

TE LIMIT

All Ml
lJI-"! 2] rl ¥
Spam

ash r LEARMING

Categories IVATE LUMIT
|
MaEiage labe's
Create new label
LI LEARNING /A 95% of storage used. if you run out, you can't send ema

Wanage wiod sgs

Labels

6 Q6 7
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Q28. Wthh of the followmg parts of an email contains the sender and
recipient address?

éﬁa%ﬁuﬁ@aﬁﬁaﬁq A U # U9S 3T UTedpdi BT Udl §idl 82
(a) Complementary closeBIRAHC! Falol

(b) BodyﬁT@

(c) FooterPpc

(¢)) Header%@'\'

Delhi police 29/11/2023 Shift 1
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Shivam Gupta <shivamsirrwa@gmail.com>
to admin =

o from: Shivam Gupta <shivamsirrwa@gmail.com>
The Man to: admin@rojgarwithankit.co.in
RWA Offi date: Jun 24, 2024, 12:23PM

[Knowlec bject: For Get Purchase Cloud Storage

Subject: mailed-by: gmail.com
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Q29. Whlch folder in an emall client is used to store recewed emails?

?mﬁﬁ-mﬁmmﬁaﬁmﬁﬁ%ﬁqmﬁmm

(a) DraftsSTUC
(b) Sent Itemsd¢T AISCH

(c) InboxZAdIaT
(d) Outbox3T3cdIaT

Delhi police 29/11/2023 Shift 2
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Q30. In email, which of the following statements related to attaching a file is

;(ge%it?g-ﬁﬁﬁ,maﬁaﬁ ¥ "t Fufefad & @ o19-91 3y

(a) We cannot attach an audio file in an email attachment. 8H fdt g-ﬁ’é‘l
JcaHe # AHITSTl BIgd B 3T el HY APd g |

(b) In Gmail, if your file is more than 25 MB, Gmail automatically adds a
Google Drive link to the email instead of including it as an attachment. Sil-

ﬂ'ﬁﬂ‘ gfe 3TuUs! BIgd 25 MB | s 8, af Sil-Ad Wd: 8 39 3egHe & FU
ﬂ‘!zrrﬁ‘maﬂﬁa?mé -Hd ¥ TP [Ta 3134 i o SAisar gl

(c) It is mandatory to write the subject field while sending an attachment.
g Hold UHY Heolae WITS (subject field) for@=r siffard g1

(d) We cannot use the CC field while sending an attachment. Gléﬁ'ﬁ?.' uold

UHY 89 CC BITS (CC feld)mauu’mqﬁwm%l

-




Q31. What is the full form of email? (ﬁm W‘IUfFUEﬂT%’
(a) Electro mail Gﬁﬁff ﬁ?l’)

(b) Express mail (Qﬂi‘lﬁ'\‘l Ad

(c) Efficient mail ('Q'Uﬂf%l'l!? ﬁ'ﬁ)

(d) Electronic mail Gﬂ'ﬂﬂfﬁﬁﬁﬂ)

l Delhi police 30/11/2023 Shift 1 \
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Q32. In the process of composing a new email, what is the usual place to enter

the email address of the primary recipient? Ud HY] é-ﬁa P HIA DI

gﬁ)‘mﬁ, WIS UTaedi 31 3-Ad TS §¢ B BT ATHR TITH HI9-91 gl
?

(a) ‘To' field'To' Bics

(b) 'CC’ field'CC' BT

(c) Body of the emails-Ad BT HET HI

(d) Subject Iineﬂﬁ'ﬂ??ﬂ%’l

Delhi police 30/11/2023 Shift 2




%, DELHI POLICE 2023 Ep— GUMPUTEH

CONSTABLE IHCM JAWO/TPO

M Gmail Q Searc!

-
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Q33. When you ‘reply’ to an email, what does it mean? Sid 314 ﬁgﬂﬁ G|
IR (R'Gn%)' ¢d &, 1 39PT 3T Hadd 8?

(a) You are deleting the email. 34 g'ﬁ?l fsdte a7 '\‘% %I

(b) You are sending the email to another recipient.3l4 oot Ei‘ﬂ‘ T b dl Bt
AT AT R T

(c) You are sending a new email to the same recipient.3I4 Gﬁmaﬁw
TAT AT WS TR B |

(d) You are sending the same email back to the original sender 314 a'e?r é‘ﬂa
o S &I qTUH U 78 ¢ |

Delhi police 30/11/2023 Shift 3
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Q34. Which of the following is an advantage of using electronic

mail?fFgfaRead & & Fa1 Aee e Ad SUUNT B BT TS dTH 82
‘(S%llnerability to spam and phishing threats. WY R flRi @t & ufa
I

(b) Large number of e-mails can lead to information overload.a?fl @I | z%-

A ¥ GI1 D1 SHftrwar g AP g

(c) It may reduce face-to-face communication and eliminate ;ersonal contact.

=Y ATHA-TTHA (face to face) AR H HHI 3T Pdl & AR AfRITd AIH
U & g&hdr 2|

(d) It is convenient and fast communication with individuals or groups
I

globally. T8 af¥® WX W safeyal a1 gl & 91y gRue=e 3R e §9R

Delhi police 01/12/2023 Shift 2
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Q35. What is the main purpose of the inbox in an email mailbox? éﬁaﬁmﬁﬂ
# gaie BT 4T Ie.3d 18141 82

(a) Scheduling email remindersﬁﬁ ﬁ'ﬂ'l?z?;'\’ Pl

(b) Using as a trash cana'ﬂ%q (trash can) & 9 H IUGHT ST

(c) Storing received emailsUTW SHA I WUsId DT

(d) Managing contacts and address bookﬂ%ﬁ?{'ﬂ (contacts) 3R Q@'ﬂ q9
(address book) BT Ud=xd HIA[

l Delhi police 01/12/2023 Shift 3 \
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Q35. Which of the following is used when the sender does not want one or
more recipients to know that the message was copied to someone else?

frafafaa & | fFaer SuahT a9 far omar 8, o9 e 981 argar & ue a
it urasatait & udr g« f& dewr fredt eiv & widt far war an

(a) From
(b) To
(c) CC
(d) BCC

l Delhi police 02/12/2023 Shift 1 \
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Q36. What is the purpose of spellcheck in email composition? éﬁa AT °
WALP (spellcheck) FT I£ T T BT 872

(a) Checking and correcting spelling errorsda-l Wiﬂﬁﬂﬂﬁ‘ﬁm MR
3% 1P HIAT

(b) Formatting email textg'a'ﬂ SRT B BIHC BT

(c) Adding attachments to an emailg'ﬂ?l A Gléilﬂ? \_!ﬁ?;FIT

(d) Translating an email into another Ianguagegﬁﬁ Ll i'ﬂ:lﬂ TaT | Hqdlq
Pl

l Delhi police 02/12/2023 Shift 3 \
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Q37. Which of the following is not an example of instant messaging on the

Internet? FAaff@a & ¥ ®19-91, e # 3¢ AA/RAT (Instant Messaging)

1 TP ITeXVI -6l 82
€)) Emailg-ﬁ'a

(b) DiscordfSTHIS

(9) Telegramﬁ'ﬂm

(d) WhatsappdicHs{U

Delhi police 02/12/2023 Shift 3
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Q38. In an email, a message is sent to a person. Email addresses are separated
by which of the following symbols to send an email to more than one person?

fedt SHa sl a | arfﬁlaiaﬂ%m’fﬁ ﬂaﬁ%ﬁq%ﬂﬁuﬁaﬁmﬂﬁﬁ
aﬁ'—r-ﬁmm 3T forar wiraT 82

(a) Paper clip iconUUR foay srrs®+

(b) EqualsdaRTax

(9] Comma3eufaTH

(d) At the rate of@C ﬁ'h AP

Delhi police 03/12/2023 Shift 1

-




-

, DELCHT POLICE 2025 =r COVMPUTER

Q39. éﬂﬁﬁccuﬂﬁm:{%mwﬁm%

(a)msﬂ'«’f m%ﬂlﬁ'ﬂ(CIosed Captioning)’ %ah?maw’lﬂéﬂaﬁ
Iueiids (subtitles) Gﬁ?pﬁ & ﬁl’({ far Sran % I

(b) DT 3 "BTa- BIUT & 3R SHBT IUANT I faliad urasdatsi &1 e
F1 & fore fpar wirar 8 o $0a & TR A gfua far s wnfgu
(c)?{\‘lﬁlaﬂf aﬁfﬁﬁlﬁ(Courtes Copy)’ %aﬁ?sﬂmmﬂﬁaﬁmw
a9 "3dwr WeA & forw fvar sran 21

(d) 39T 3 "HIUl Hee' & 3R THDT IYINT AT A TR P! HIUl 3R I
P & fore fvar smar 21

Delhi police 03/12/2023 Shift 2
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Q39. What is the purpose of the CC field in an email?

(a) It stands for 'Closed Captioning’ and is used to add subtitles to an email.

(b) It stands for ‘Carbon Copy’ and is used to include additional recipients
who should be informed about the email.

(c) It stands for 'Courtesy Copy’ and is used to send a polite message along
with an email.

(d) It stands for 'Copy Content’ and is used to copy and paste text into an
email.

Delhi police 03/12/2023 Shift 2
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Q40. Which of the following statements is FALSE re ardilfg attaching a file in

%:email?éﬂaﬁmmmﬁ$¢iﬂﬂﬁ # | B9 91 HYA Tad

(a) Attachments can be previewed Byin the email composition window.

sHd Yo a3t # srqaus! &1 yalaaie- fear o gear g

(b) The size of the attachment is unlimited. U P PT AHTPIR g %I
(c) You can remove or change attachments before sending the email. 314 éﬂa

Uo1 A Ugd US| B! g1 U1 9 GHd 6 |
(d) Multiple files can be attached in an email message. g'ﬁﬁ '\‘Iﬂ'ﬂﬁﬂrgm

T B T IPhdl 2
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Q41. Files or documents that are includedTIB% the email are commonly referred

WIgdl OT SxdTdvl &1 THAR W

g

(a) attachments AJAUD
(b) appends gy

(c) add-ons Q?;'-Gl'ﬁ
(d) supplements Yx&

Delhi police 02/12/2023 Shift 2
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Q42. Which of the following folders contains unsolicited and unwanted junk
emails that are sent in bulk in a disorganized manner to a large list of

recipients? Fruafafea 9 3 5w wicsy # 01 smifda 3R Glﬂﬂ%_dﬁﬁﬁg-ﬂﬁ
a%%,@mmwa:aagaﬂwaﬁ@ﬁmaﬂ%ﬁ N & W 91 82
(a) Spam foldfr

(b) InboxSdIdT

(c) DraftSTuc
(d) Outbox3T3cdiad

Delhi police 03/12/2023 Shift 3




Answer

O|<|A|Q(O|V|A|V|(A|C|V| Q|0 |C|C|V (||| <
>
A o
il 2 (|| ||| |o|d|a|m|g|v]|v|No|a|o|d|a
HQ222222223333333333444
3
(7))
c
<{ =
— I
mmDBDDADAABBBADDBBCDABD
= <

o o|l-|an|n||n|]o|N|o||o|=
an123456789111111111122




