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hEIEY o Sae™ Td Jadd AT

Computer History and Fundamental

THEET ;AT AW ok “FHTE” I G S 8 L IR
1 21ef “TUET FET” B 21 SEifT R Rl GO/
Fed 2
HUTR: I8 ToaRlh SUR fSEeT W Sfed TE gad
o o e femen St 2
(UTeR: O] YA ATl St 91 45 1 0k hEd
‘Feel’ IE H Ted yAn fafew e = 9w 3 1613
o fofan ol ‘e’ WeR 1 WA I VAT FTH a6l AT
o fore fan em
HEET ht TRHTET
FHR Teh UHT e Soleri-eh SThTul & St ordie (+, —,
X, +) d difeheh (<, >, =, >, <) TR o fore gam feman S 21
Tehieh! ®9 §, e & &1 &s o BH (Full Form) &
21 X HT Tk wleuiTh Fel ®H (Full Form) w=fer 21
C — Common (9™EH)
O — Operating (ATRfT)
M — Machine (W3f9)
P — Particularly (fa¥iw &1 ®)
U — Used for (SWIT %1 St ©)
T — Technological (Tt Fo)
E — Educational (¥ifar)
R — Research (3194 & faw)
HogR T fedred € S 6Fg Rl % SR e S i
T Il ? 3R SH MSIYE o ®Y W WA w2
HEET o AR /5Teh /foar
?ﬂF\’:faaTrl(CharlesBabbage) Teh TIUTA,
TRIR, WhER o SfThRE 9, STh 5
26 f&@eaR, 1791 ® A, geive § gam o
T TR TG 18 IR, 1871 L Tome |\
| %ﬁ TRl yHYS T M Georgiana
Whitmore I -
® wed oS w1 g yiEg iR ugen fesmed fewiw g9 e
5 3= 1822 ¥ wega e em
© TR 3TN Hew@ Ul fesed UATfafeshd o o fo9 3= 1833
¥ geqa R em
® =cd Fes 7 R o fagial H1 wenfud A om zafen 3%
‘FEX H TH' FHE S R

HTST ki /IAT

® %X HI A Lady Augusta Ada
Lovelace &1 S+ 10 f<&sR, 1815 dun
TThT g 27 e, 1852 § gF1 AR 37!
gl Afeel FHEEX FIUWT qefl WHHT i
o o &Y W ofl W S

® Ada lovelace 3 TATfcAfehal 359 | 9gen
UM TlEl Al §% 2 Sl i T YONEl aEAd Yomet
(Binary System) o STfoshR &1 97 ot 2

® TSl Aacd i Gkl dicd dest ¥ 1833 H g8 39 9T Sa
3 o Y TAfefeshd $5H R wE YE fRAT ol Se A
TST &l 376 faarl ® Ted 9 WWd gU @R 3= 79 HMH
o e s ferm

® 1842 H TSI T H Tcd oo o TANGChd 39 o o
el TefEn o

e wegrar faew

© FHF Hiadl a9 hi 98l ) WRd H 2001 # National
Institute of Information Technology (NIIT) /1 /=T 1401
off| T WAl fead 2 fEgar 1 7 S 21 forgent se
Rerdeiier forva o fow werar =i s & qen fehrs 3R
wnfaqel oS &1 i @1 FE w5

© THFS Hi&dl ¥ 2024 1 ofH Empowering Generations
Through Digital Literacy 21

39T (Abacus)

® 3@ dX (Wire) 3R Tieeh” T e
(Beads) wfes a1 o1 o S el
T TOEA (Sie, weHr, qon 9 A || | e 88
mﬁ%@m%ﬁ%ng@ﬁﬁamfﬁmﬁ 01234567840
W W W @ S S R
® IE foremr e IUHIU (Wt i) S wmafges wR %
Iedl ®I HEA H A T B T el B

© 3R AT SMARR S | T 2500 € 3000 a9 & =
o g el

® ¥§ TUX 1 qgl AT I 2

© 3TIHE H HAYLH TIAM YA Setaq | gl

® oS oft THRT YA W, STOE S| 2wl | feRan St 1

® SMYFTh STEwT T TR - fod s 3 femam




_

frex &= (Napier's Bones)
© e TE MM T ¥, fwwr enfaew ||
TS o O e S AR A 1617 )
g o foman em :
@%W@@&'@zﬁaﬁmms
AHEl IR urg ° i em
® AT T Ferferd AT SYHTT (X, +) B STEN R S 2
ureheisd (Pascaline)
® WE & TUaY s URehd | [ 2%
1642 3. ® wom A MO HRAA
(Mechanical Calculator) =T |\um
Afashr fohar|
® I Had g 9 T Fohdl A1l THE 39 ‘ufen weia' off e
STl o1l 38 UEEl Al choigpeleX o el W 2l
@%Wa@ﬁaﬁiaﬁ@ﬁaémmwww
fewmim S (Difference Engine) ( |
® fofewr wforas =med w&s 4 1822 € A
fewig g5 1 snfaswr fwen st W 9
FeIdl o1 qAT UG k. Fehdl Tl

fagewuTTR EFFT (Analytical Engine)
© oY 1833 H wed Ao 3 fewiw o5 @[
forrfgq ®q wfafeda 59 IR fwa
5 ween =it wweX W wel W g
TEH T[T Y MR8eYe o fau 99 ®He
1 g4 femar T oem
® e AfAH FHX (Mechanical Computer) foveraomee
3SM (Analytical Engine) #fl
FIARY S oTT ARl (Hollerith Census Tabulator)

© iRt e BT BRY 7 1889 T
¥ faga (Electricity) g dfad gleiiRker
g9 el w1 enfaswr fRAn S owH
T H SOA o € hl HEHd w
?q 9 feRa

® TH SRR TaHE W % &9 §
off S ST €1 foree geehe W @R fey u 2er @i ued |
T T T Bram ol

® TR HAN oF ®9 H U9 IS hl AfThR fRa)

©® F9 UHT § SO o B hl AT HH TG I 1896 H
T By g Tabulating Machine Company @1 fHfor,
St o " Computing Tabulating Recording Company
(CTRC) =

® 39 1924 § CTRC &9 &1 T IBM (International
Bussiness Machine) 831, IBM 3T ‘ﬁ fava # Computer
Manufacturing % arell o o€l I o T B

© FHEX (YR W) F1 UM KA G TH FE AL Az oy kg & faw H gditus

ABC (Atanasoff-Berry Computer)
® gl o o 1. S fade TeEwEE |
1942 5. H ABC % forfaa foran sod
i olifsish 8q S <Js8 o Huad
?q hufed e feRdl
©® a9 UEdl TWEled o fefsea
FR Sl Th Y Tk FHIHIUT T THIMH I | GIa ol
MARK-I Computer v
©® Mark-I1 X 1937 5. § Y& a1 1944
3. H Ul gl
©® IBM & Hear qen g€ Tond (Howard [
H. Aiken) % fer § Mark-1 fosfoa [
gl
® Mark-I 1 37f¥aRiR@ - Automatic Sequence Controlled
Calculator ©ml e favafaame™ (Harvard University) 3
THHT M a<eAHT Mark-1 W@l 98 6 ¥ehe W TN 3R 12
Yohe § 9N & H WEH ol
© fova 9 gom Qi @enfeaa fag@ wifse o 99 Mark-I e
ENIAC (Electronic Numerical Integrator and
Computer)
® ENIAC &1 3fashR 1946 . & JP
The & S Hi=elt = fhar em 4
© T& TRl Ul el fefded Hoer|
o
® ENIAC §3= T59 R &1 o1 Bq
TR ATEH H BERT 39 HI Shelchele Al ol
® ENIAC T& ¥&e | 5000 ¥ e herpelv™ HY Hehal o
S 39 99T T AfaehR fRd T R off ST ° 1000 AT
Aferek o1 qem TEH 18000 W TGS w1 S fHA T
® ENIAC % 9om o o =Rs 781 o
® HHR ok M(IH T 1 YEINA 1946 S T AE ST 2
® Alan Turing (Alan Mathison Turing) &l Tgfe® HI
1 S HET W 2
® _OIWET Tzg o fudr 'Alan Turing'_clﬁ FE S 2
© TSR HH H1 AfTHR Ted TH.FRT 7 fhan o
® 3= PRI A H1 sfashr fohma el
EDVAC (Electronic Discrete Variable Automatic
Computer)
® 1944 ¥ 1948 . a1 <A, JP Eckert
q s ‘
® EDVAC ¥ ®RS & &Har of H
© EDVAC, 1952 % o famfaq uect R
Hufed g e >

BRI TG M | A T feasy 8 A S, TN W Grem o 6 =N w1 3| 3% TRl SR SHRY AT e

9T Y Ghd oI

0, 1) ¥ T & &1 99 o < 2

o @ o
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EDSAC (Electronic Delay Storage Automatic © W39 &S qon di-ciged oias 9ol wmoei o g s

Calculator) AN B T e
© EDSAC &1 aifa=r wife faesd 3 7 BB © wite-10 firet T=vE = 1/1000 f|
1949 5. # fomam ® T FE HE FT MG Sgd & e oft, sifavewE, wgd
® IE TBAl WM HREM fefiea wee 3TfYeh STE BRA ATl 9 9gd STy fagd sl @ud i
o § o TIRFEIR & =eM SHE
© HHR ¥ fdw don TR WR R Fl ‘ ® I8 Non-Portable @, 9 g8 Batch Operating System 1
& ot W feen T
UNIVAC-I (Universal Automatic Cqmputer) 79 Wit # fafifa 9 gea: ENIAC, EDVAC, EDSAC,

® UNIVAC-I ¥ 1951 ® N1 wreeft
AR S o THe A wAE

® I YUH AINH HFX |

IBM-650 Computer

® IBM 650 Magnetic Drum Data (
Processing Machine T&  URf9H
fefSeat w9 21

® 38 IBM Company o gR 1953 . H
fafaa feran am

UNIVAC-I, IBM-650, Mark-1, SEAC, IBM-701 etc.
TE GG (1956-1964 )

® I TGS H e YihedR AR HT TIR B
® TS 1 enfash fafersm sifeet, S STl qen aeet s
9 1947 3. ERER ¥ gl
©® I8 Input-Output Unit Alphabetically & Special ® T TR gUad ©R &W & g ge@wE 23 #R fewr @1
Character ®! & 3ish1a SHHS ®is § Ufafdd i 2 A R
IC-Integrated Circuit ® ¥iie-10¢ [igehl Hehe = 1/1000000

© 399 w1 ® o AU TETEA A9 HT YA BT A1, S TR
TR T T g | e eff)

© rbdelt 9 1 SATEHR herel 929 % g fRan T

® o= R faen 9 wedt Wi stnfen fown w1 yam

® 1958 % H S fohesil wal e W (Jack
Kilby & Robert Noyce) 7 3fferarrt fehai
® IC % YR W & S &wd ot 99| 3

s o e & woge A A wh | . il
© 8 IC fau =1 wrEet fav +ff e < 2 el
@IC@W@W(%WW)@E# © SH 1 e .wwwm| .
B o B ® COBOL (Common Business Oriented Language) Td
p p ble Chi FORTRAN (Formula Translation) S S e
rocessor/Programmable ip 1 foTE Y T

Intel Company & HEHUEE &
IHR o BE A B W A R
TTEeh! JEA X 9 intel 4004

© I8 JUH W oF PR FI qol H S TREHS, TRR H
B2, AIES &I WU HYH, HH d9H, ek fa off|
® 39 dé ¥ ffid s=ex ge=ra: ATLAS, Honeywell 400,

COREi9
i X- se ies

kR 1971 ¥ fefa| CDC-1604/3600, IBM 7000, IBM 1401, PDP-I, UNIVAC
"""" : SR 1108/1107, IBM 700, IBM 1620, IBM 7094/7090, VAC
........ !3 et 1108 a1fe 9

First Generation: 1942-1955 St Tﬂ"oﬁ‘

Second Generation: 1956-1964 (1965-1975) )=

Third Generation: 1965-1975 ® e & o W IC fog &1 g=m faan o ———N ’ =

Fourth Generation: 1976-1990 Rie

Fifth Generation: 1990 ¥ 3fade® ® IC fou Tieesx uged fafasw@ =
vy it (1942-1955) sifEE & i @ <)

® SIERE ATstl w1 FAE TR T

® IC =1 SSI (Small-Scale Integration) LSI (Large -Scale
Integration) #ft g1 Sl 2

@VacuumTubeaﬁ@TﬂWE@ﬁHm @qﬁa@ﬁﬁ@ﬁwﬁwama@w’pﬁgﬁa,
TAMHT 7 1904 . H T e % A fageaga 9

© TTT U1 WRE o HUSRU Bq U9 He ad YR 2 & WM © THie wafen &1 v e mn, sttwfen faeq =1 yam fean
foran S e S @, foed faen o |4t salie wr sviemdfes & T

® YR ¥ BWRE & fau fifes g7 &1 wam fhan st o TH € Al e | T e

; ) ;

© frafa et (dem 2g9) =1 o (Valve)
HT I TR Sar em




_ gl |

® Operating System- Real Time Operating System,
Time Sharing System, Multi Programming Operating
System

® W feary & foau fefes fewm o1 wam faman @

® T FE H TiE 109 41 Yehg et off|

© HI-aiE, WA, W, U9 1 FE €H o

® 39 S ¥ Mini Computer, Operating System T &R
BM TN ol

® 3§ el o MfHa w=geX IBM 360, IBM 370 Series, Honey
well 6000 Series, PDP8/II, CDC 6600, Super Computer

=ireft Wt (1976-1990)

® Computer & &5 ¥ Ta@ =€t shifa gl & 1 AT ST €

® AR H A, Al garewne, fovasa wa fame, sifus
T &0, TR FHERHT (AC) FT AEvIwdl G|

® 3@ Wét H Micro Computer, Personal Computer 1
foermd gl

® Tie— Ml &S 1ps = 102 Sec

© = diet & FwER ¥ fowme higa |fehe LSIC (Large
Scale Integrated Circuit) 3R VLSIC (Very Large Scale
Integrated Circuit) ¥fehe T WM fohan S @l 39 LSI
Hfehe o 3 oM@ T oF o 6™ T 1 o el 2l
T HTgehIARR forq e S 2l

© TSI 3 HHisheal HARI &1 A

® C, C* 3R SQL (Structured Query Language) i High
Level Language 1 WamT feam
® Internet &1 fa&™, LAN, MAN, WAN, windows OS,

Operating System, DOS &1 ¥4, GUI (Graphical User
Interface), Apple OS

Uieret et (1990 ¥ 1« deh )

® T FX ¥ VLSIC, ULSIC&AI Tehiish 9arT fepan mam 21

©® AEwifvEa gefersia &1 gfaen gF o &Ru 38 fui o
FT U @ Bl 2

® Parallel Processing, Super Conductivity, Al, Voice
Recognition, Visual Recognition ¥ Features & @I

© WRS &g S|

© WHR-ifewe fewn et 2|

® ¥=9 W{F A9W- C, C++, ASP, NET, JAVA, Python 31f<|

® ULSI-Ultra Large Scale Integration Circuit

® Internet, Multitasking (T&% & 31fis &1 T ar § &

® Multimedia- Sound, Graphics, Test, Portable PC,

Desktop PC
® Uses of New Application

® fafg= TR & &=~ Desktop > Laptop > Notebook >
Ultrabook

® T N ¥ ge7 ®9 9 9ra § Fffd Wy gw wege wmind 2

Magnetic Tapes

Generation Hardware Components Characteristics/Language Computers
First Generation Vaccum Tube Machine Language ENIAC
(1942-1955) Electronic Valve Huge Size UNIVAC
Highly Expensive EDVAC
High Consumption of Electricity EDSAC
IBM 701
SEAC
Second Generation Transistors Batch Processing, Multiprogramming OS, IBM 7000
(1956-1964) Expensive CDC 1604
FORTRAN, COBOL ATLAS
Assembly Language NCR 304

Honeywell 400

Third Generation

Integrated Circuits

Remote Processing, Time Sharing,

IBM 360/370

(1965-1975) Multiprogramming OS PDP &8/11
Faster, Compact & Cheaper CDC 6600
PASCAL, PL-1, BASIC, ALGOL-69
Fourth Generation VLSI Time-Sharing, Real-Time Networks, DEC 10
(1976-1990) Microprocessor Distributed, GUI OS STAR 1000
Circuits Faster, Compact & Affordable CRAY-I/IT
SQL, BASIC Apple II
VAX 9000
Fifth Generation ULSI Parallel Processing & Artificial Intelligence IBM
(1990-Present) Microprocessor Technology Pentium
Circuits C#, Java, .Net PARAM

X
©




_ el |

First Generation Computer- Machine Code
Language, Electric Wired Board Language

Second Generation Computer- Assembly Language,
COBOL, FORTRAN

Third Generation Computer- High Level Language
(Basic, Pascal, Fortran-II to IV, Cobol, Algol, C, PL/1
etc.)

Fourth Generation Computer- (Python, C, C++,
BASIC, C#, JAVA, JavaScript, Rust, Kotlin, SQL etc.)
Fifth Generation Computer- Human Language, Al
(Artificial Intelligence), Machine Learning etc.

Computer of Generations ( Hifgal & &geT)

First Generation Computer: ENIAC, EDVAC,
UNIVAC, SEAC, IBM-701, IBM-650

Second Generation Computer: ATLAS, IBM 1620,
IBM 7000/7090/7094, CDC1604, CDC3600, Honeywell
400, PDP-8, IBM-1401, UNIVAC1108/1107, PDP-I,
NCR-304

Third Generation Computer: CDC 6600, CDC-
1700, PDP-2/8/11, Honeywell-6000, IBM 360, IBM
370, IBM 760/168, IBM-960, TDC 316, ICL 2900 and
DEC Series, UNIVAC 1108.

Fourth Generation Computer: DEC 10, STAR
1000, IBM 4341, PDP-11, Apple II, Vax9000, CRAY-I,
CRAY-X-MP,

Fifth Generation Computer: PARAM Super
Computer, Desktop, Laptop, Palmtop, Notebook,
Ultrabook, Chromebook, IBM Pentium.

Classification of Computer (ST T TR )

CLASSIFICATION OF
COMPUTER
Based on
size
Micro
computer
Mini
computer

Main frame
computer

Super
computer

Special
purpose

3MTHR oh YT W (On the basis of size)

1. Micro Computer: 3 34 B2 g & fh 3° TH o6 W

A T HhY H @ ST Wehdl © TH HISHIGRE 1 YA
e ST 1 TR WA AR, fven, wrees enfg e o
fehan S 21 31 %R w1 PC (Personal Computer) 9t
F&d 81 Tdgem IBM ot & gR1 fassfaa fekan man, g
1 Ueell HEh! R Micral 7, T8 ad 1972 & R2E &
g foaerfad foram

mgaﬁ cl';wc\di o W (Type of Micro Computer)

(i) Desktop Computer: 38 THIA HX Hal
ST ® q 98 FE H Gl SR STAT €
e &9 B

X
©

(ii) Laptop: Laptop ! W off el S 2

(iii) Palmtop (9T ): I8 AT FH TE T

(iv) PDA (Personal Digital Assistant):

Laptop =l 3TfIwhR TeH aAme o od 1981 § fohan
IGHT T “ S 17 @ T el

T FEH R

g off TH AR 1 G HIH 2

(v) Tablet Computer: 3962, ©92[d I T TAM & T Jeeie

2.

3.

S glauTE 2l

Mini Computer: fift F &l e FHge @t w71
WA 21 3 g Hifedn WS o HUf B € A Wigshl Hg
# g H eifuss wrdema O efus TEN B9 € w9
AAfer < HTH FX Ghd € Fifw 00 TF F afus ddg,
B B1 T FAN S-92 SRl WU i W fHAr S
21 ST~ ek Rwevm, o2 @fthe, wuA e, ad 1965
o vgen it e PDP-8 fowfaa fwan mam Ex- AS/400
Computers, Prime Computer, HP 1000/2100/3000,
SPARC etc.

Mainframe Computer: 3T&HR oI, HIEAHd e,
1 TN dE-aEl HulTE gr whd-ae [
aEGall 1 S, Aok 1 S, HHAET H1
e, foe d@R %, Bulk Data Processing, Industry 1
¥ fran ST 21 Ex- IBM 360, IBM System, IBM 704

© UEA HTRH ®PX IBM360, S TERA Hl B HH HE

4.

=1 T e S

Super Computer: 998 9 HR o, a9 Afd =R,
TEd IR WAL, T 99 wfe, qod R foves g a7 7o
& o BRI ASAl o SeX T I hI emal Wl 2l

® W FHR H WA SR SR ey st §, dem

w1 Aferzamoft, siafte wmnet o for, sfafte e w1 9s,
BT oo THHYH T fwfeshel shagpeie onfg o el 81 g
FHP &I fd ! FLOPS (Floating Point Operation Per
Second) H AT T 2

©® gW FHFR H AfTHR TR o6 7 foman o
©® &l W g CDC-6600/Cray-1 I
® CDC 6600 a9 1964 (CDC - Control Data Corporation)

g fffd Main Frame Computer f9=q &1 6000 F@en
T TgE ATl SHAR R T8l Fhel R H HH Wl 2

® CRAY-Ifs® o fud gru fesmea, fafifa fwen mm

T4 Wa9¥H Los Alamos National Laboratory ® ¥ 1976
o wed qge Trfua fean
Speed - 160 MFLOPS

Power - 115KW 208V 400 Hz
OS - COS&UNICOS

CPU - 64bits 80 MHz




_ el |

e & wHE g SRt

® s @ Super Computer - El Captain-1742 Peta flops/sec
® Frontier (3mf@T) 1102. Peta flops/sec
® Fugaku (ST9M) 442.01 Peta flops/sec
® LUMI (f#FTeis) 309.10 Peta flops/sec
® Leonardo (32eit) 174.70 Peta flops/sec
® Summit (3TRHT) 6.44 Peta flops/sec
® YRd &1 Ia8H H T8 o5 Super Computer ATRAWAT
(AT Research Analytics and Knowledge Dissemination
Platform) 21
WA % WTE YR F
PARAM 8000 Color Blossom
PARAM Shivay (IIT BHU) Padhum
PARAM YUVA-II Virgo
PARAM Shakti Mihir
PARAM Siddhi - AT Sahasrat
PARAM Brahma EKA (Developed by Tata
Group in 2007)
PARAM Yukti Aaditya

PARAM 8600, Param 10000 Pratyush

HTATGIA oh MUT W (Based on Methodology)

Analog Computer: 37 e
W wdifaes wenet Se- gE, e,
qAEE, WA H AR I
Ry Skt A e I 71 A g B
Y foa™ 3R Engineering &5 ® W
B &1 - Tfierier, qHy-gus I,
Db iragicrH]

Digital Computer: GH=d: g9 59 R &1 910 % €
9 fefSeat ®oge & 21 S 9 Far (0,1) 1 WA Fd &~
Desktop Computer, Laptop, Smartphone, PC, Smart
Watch, Bike Digital Meter.

Hybrid Computer (Analog & Digital Computer):
T e fefSed & fafsa €9 &1 sEfae Fee w81 s
2| THeh gN wifqes wenel w1 SRl o uRafda weh Sd
fefsea &9 o wefdfa & 21 g wam effoaea, T e
g fagm anfe § fen s 21 Ex- ECG, Electronic Blood

Pressure Machines, Dialysis Machine Petrol Pumps,
Thermometers, ATM Machine, Ultrasound Machine
etc.

wd & oM W fefiea wugex @ dF =t § ater v 1

1. Workstation: 9= HJR 1 hufgdl -
T aifysw Fufedt 9 FER fowen B B
2l

2. Server: 98 SR WA H S HIH
& T WA FW T

3. Embedded System: Teat & TRt =i qd freiifia it €

Speedometer

Tharmamete)

3%3'8[ o IR W (Based on Purpose)

1. 9T SRt ®FeX (General Purpose Computer):
3% Y o hTd I S AT, W 1 S el fera,
TS AR HEI, SEEE oM Ky

2. fafyre seoia % (Special Purpose Computer):
St fepedt fereie svrd o ford s < 21 S wfe e wfear,
fafter o, drom fom, w0, ammEE feeer ek § gam
F & fau

ST HIE YUTelt (Computer System)

® IR TRT H Gl § qRafdd widr € Fifw I gfehan FHR
% §N el ©1 sEifery g9 Electronic Data Processing
(EDP) el Sl 21
Data - &=d q2a
Information - T9eF qed/Processed STl &l & THEYH
FEd T

W Process \>\0'utput>\smmge>

® Computer &1 HM dfg & ¥ G T B

® HHR fa gma § &@ gu= F3d@ © 98 999 Execution
Time FHEAMI 2|

® FE A FHR TER FEAM ? AR T8 had IR

Applications & I H F&q |
f Information Systems: Turn Data into Information\

Input Process Output

* Ll =
m_. = =

TR
)

o]

Data Information

* Raw material » + Processed material

« Unformatted information + Formatted information
ST ohl {G9NAY (Features of Computer)

K- Generally has no context « Data given context
1. 7 (Speed): $HR WER #1 Tiie & &t o A9d 2
IAHH T § RGR A Hebe (109 The) H AT T
Tl T
FfeEar (Accuracy)
fagmer werur gwar (Large Storage Capacity)
& gwmar (Efficiency)
fafae@ar (Versatility)
@eraar (Diligence): T o el 7 &R 8 o1el, SO A
R Trhar @i fo % 1w 2
7. MuAEar sFE W@ (Privacy)
. Tavaw=ar (Reliability)
9. wHTed (Automatic)

A o

o]

o @ o
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W Q) 'Fﬁ'qT@f (Limitations of Computer)
gfged (Mindlessness)
faga ™ fsar (Dependence on Electricity)
RS (Unemployment)
Update & Upgrade
9™ 1 @al (Virus Threat)
wHten (Expensive)
. g= & gear (Can't Think)
T & aqgru'ah (Uses of Computer)

foranm (Education)
e (Health)
&l (Defence)
fea (Commerce)
I (Transport)
@@ SR EEH (Railway and Airlines)
d% (Bank)
. TARSH Entertainment
T S ole (Benefits of Computer)
1. 999 &1 99d (Time Saving)
2. &S &t g9d (Paper Saving)
3. SraEeRu & 9Hfad (Environment Less Affected)
4. FfXfea & (Error Free Work)
5. & &t quEE (Quality of Work)
R | T:FW}T (Computer's in India)
©® YRA H R I HI Y& a9 1952 H B
©® 9RA § HAYYH TAAM X I 1952 H 9RAE HiRTeht
HEAT hHITTRIAT | T T4
® ARG H WYL SoieRieh sheed aY 1956 H WRAA WifeTeh
HEA HITTHRIAT | T T
© 9RA § R FHEX h1 Sk Taor Tigll Wehl i HHT Sl B
® 9ra ¥ ffHa ween w9 f9sme, Electronic Corporation
of India o gRT s 77| 7518 1986 H STAR o &I SIFR
o T T
® 9rd ¥ fAfHa gem greeR-wfe 9ee o
© foxa # fAftfd gem WEEX Intel 4004 =

quT T:HEET (Super Computer)
® fava @1 Teel W FHX CDC-6600/CRAY-I @
©® 9Rd w1 9l gW HGX T 8000 C-DAC (Center for
Development of Advanced Computing) gRI fasfaa fewan
RN
® 9Rd H Tgel W HHX 1991 H O F GHm Juenen ¥
Tqfyd feran T

No ok W

® =N o otk W o

® YR T TIH o5 gW FHX AIRAWAT |

® YU 9Rd H el Hodl-Udd gWHEH T 8 R
Swrehfeada ey foam weom (IITM) g0 & wefd fan
™ R

9fers & Hoged H T2 qehiehl SR TR 1 Tehipd oAl
ST, S TR Hie SiteA i SR ot S R el S|

wfes & wEeT Freaat

® FIeH WHE

® =Hths fam

® ST ©RS feard

® Sffeshd SHTFRE

® WEH-STeIRE ™

wiae oF HEET WFEAT

© TE-TEE Armfen fawn

® FeH AANEH

® REihe FHT AT

® EIuAT-3eia 221 HITH

® iftesne ohtaet RenlfieE (STiem)

fasT & HEST qdwh

® FeH HHT ©® offefmivme sefasia (Tse)
© =[HhF FFRET @ LT FHLET

© ifesha wofeT

wfasT & AT SqH

® FRE HHfT ® TR AE forg (eTEee)
® TS ST ® onfefrfime gefasia (Tsms)
© WRIA AT (TAT)

afesr o wege feasq

® TR T ® R HE oY

® TR aad ® TR Trcc™

® granmtes ferm

afesr oF wEed o SuAnT

©® TIhIH ©® TEUHRW

® HEAd ® YUY

® FRIA

afasy & wEged & THfaar

® 2o fa=nfet ©® YEaE HEd

® e ferarade ©® st T

® IR 9™

afqsr & wwed & wEl

® oSt ¥ 2 gEfgn @ gefersie fediem

©® YeH-aAfT e ® u=Rie fgwnfet

© 3TYsE ISR THUIREY

; ) ;
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— gieiuantt uaa E

1.

10.

el Wl o HH H covvvvveennnne 1 TAN feRa S e
(a) Trafa Afaemet (Seqm <ga) =

(b) FereRl (TRTE=Y) =1

(c) STSATAR] H

(d) = fied &1

TIee githe #1 Ta g 1 fhg Wi 9@ 22
(a) First Generation (b) Second Generation
(¢) Third Generation (d) Fifth Generation
fut (MIDI) =1 et ®1H 8-

(a) Musical Instrument Digital Interface

(b) Musical Interface Digital Instrument

(c) Musical Interchange Digital Interface

(d) Musical Instrument Diode Inverter

O T g W HT Tl -

(a) HTHHE FHHX (b) fift g
(c) HIEeh! HIR (d) W HHR
e Hidhe foq o fo@ &1 59 @ 8-
() =Ted SeS (b) e fepesit

(c) S Term i (d) (b) & (c) THl
UNIVAC %-

(a) Universal Automatic Computer

(b) Universal Array Computer

(¢) Unique Automatic Computer

(d) Ultimate Automatic Computer

= Feel & TR WS F hIhH oF TR Afem
EalE

(1) ENIAC

(i) PDP-8

(ii1) NCR 395

(1v) Apple 11

(a) 1ii, 1, 111, 1v

(b) 1v, 1ii, 11, 1

(c) 1,11, 111, 1v (d) 1,11, 1v, 111

ARd H foshfaq w8 gm s o fo fhg geen 7 foen
22

(a) TS

(b) STE.3E., AR

(c) YR AifeAs! T

(d) o.M, feeeh

SR Hel I SAfa=hR fohe fham or?

(a) TR (b) St Hreelt o 9. TER THe
(c) =ed ot (d) Sir fepesit

FfUToeh ITART oF fTT SUeied 1 S el 98l Sheel
9;|T_

(a) foft R
(c) Ffrer®

(b) T
(d) T=a®

N
©

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

= § @ aF-d IC el et o e § wge g efi?

(a) SSI (b) USI
(c) ISI (d) TTI
EDVAC &1 Q0 19 78 4 &iF 91 372

(a) Electronic Dedicated Variable Analog Computing
(b) Electronic Data Variable Automatic Computer

(c) Electronic Discrete Variable Automatic Computer
(d) Electronic Discrete Variable Automatic Compiler

IR § P % S §-

(a) fou o oft (b) =ed e

(c) YMEaTdt g (d) ST TRt

Mok SHg Rl 390 ., oo o fean S R
(a) HIe (b) ==

(c) Tgvaett (d) FFEER

T SR % faer w1 99 R S 22

(a) IBM (b) HCL

(¢) Microsoft (d) HP

FYX i FAfafed difeal § & frod Tifviet &t aws
1 TN Fad wgell ar feRan T en?

(a) = (b) v

(c) =heft () 7=

FOR % TR F T W Frefatad § @ e A s
27

(a) st (b) THETE

(c) @ (d) &

X quTelt § ALU =1 dreqd = 272

(a) Arithmetic Logic Unit

(b) Array Logic Unit

(c) Alal Drive Logic Unit

(d) Application Logic Unit

IRA HT Teell W FHR 3~

(a) Cary-1 (b) Param 8000

(¢c) Tihane (d) Error

frafafad 9 & fF9 TR o X Fl Aegsd ok W ° o
ST ST 22

(a) Micro Computer (b) Mini Computer

(¢) Work Station

(d) Laptop Computer

. Tau o fefor & qea: forger W@ e €2

(a) BUS (b) Control Unit
(c) Semiconductors (d) System Unit

. @8 9 8 e fo e g WM Rl gHe €,

FHEeldl B-

(a) oA T (b) WAt e
(c) STRTaett wreT (d) IFHad s
. SR 1 HTE B-

(a) SfEes a1 At amo H uRafdd s
(b) I=9 WA AT FI FRAAT A0 § GRafad e




24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

(c) TOTSE WT ot WEAHT wror o uRafdd s
(d) STET=Et 9o Hi I== wWF 9o | uRafdd s

oA 2 TR digt o el 1 feivar 2

(a) T WS F F (b) T HE F FHR
(c) TRt dEt & FogeX(d) et T F X

fem Fgx fE (Computer Generation) ® Sffwfem

Taeen foerfad gam-

(a) First (b) Second
(¢) Fourth (d) Fifth
YRS &l @IS hd Hi TS oft?
(a) 1617 (b) 1620
(c) 1642 (d) 1657
Tifes dfhe 8-

(2) TH S Hiehe

(b) % seifrs feamsH

(c) T M= § FHEl SR Hem
(d) T =i fafasE faa = fafda
=1 o 9 RE-91 GO SIUROT F ESUE G % faw gE

B Al g R 77

(a) UNIVAC (b) ENIAC
(c) EDSAC (d) IBM
Y g9 w1 AfashR fRg ¢ gam?
() 1900 (b) 1904

(c) 1910 (d) 1920

T (PARAM) W &K g fid (SARE) 61 Fgs
22

(a)ﬁfFﬂq (b) Tt

(c) dr=et (d) 9=

MFehd IR 3wy (GUI) Fefafed o 9 foa @t <6
FHR & A fawfaa fman @ e

(a) ForH Wl (b) qeta il

(c) =qet Wit (d) e et

WEfET 9 C++, COBOL 3R Java 1 37am, fFrefated
¥ ¥ foog WE & ®R ¥ fwan s or?

(a) =eft OREE
(c) drEd (d) veeft
ABACUS 9o ... o)

(a) Electronic Computer

(b) Mechanical Computer

(¢c) Electronic Tube

(d) Mechanical Calculator

o Wt % Hepd F TR T e § A S o
(a) Milliseconds (b) Microseconds

(c) Nanoseconds (d) T8 9 +E T

TESHIIIER &1 Wie fhas &t off?

(a) TR¥fA 28 &% (b) TH TH TMee@H

(c) SIE® Swae (d) ST Tt

X
©

36.

317.

38.

39.

40.

41.

42.

43.

I 1 Tl UM SR selaite fefied s 2
(a) UNIVAC (b) EDVAC

(¢) ENIAC (d) EDSAC

EDSAC 1 snfashr o fwan en?

(a) S ot =g (b) S TR SR S Hieredt
(c) Tiftw foem CIREERED

forg ad o de 7 ToIveyuens g5 1 THeddl Hi-

(a) 1642 (b) 1837

(c) 1880 (d) 1834

feu U faswedi § 9 wF-@ Frefated sUAl 1 g o

G 3= FUH HI 87

() TR, B ood oo § fo@ e 1 feere
FE AT WY Hie § gREfdd e o ferg St et
o T SR SO % & faT Th 9um 2l

(ii) sr¥eelt wie & TSR (Exaction) & SR rd«er 8
o H & @ e

(ii)fafr= ¥R & s¥aeri H, a9 9@ ATFeR (One
Pass Assemblers) AR dre-tg-m (Load-and-go
Assemblers) SHaer e B

(a) 1-9, 11-9F, 111-379A

(b) -9, ii-3T9A, iii-gA

(c) 1-9, 11-9F, 111-9A

(d) i-379, ii-9, iii-g

faea e TeRar feow w9 T S 2

(a) 5 fad= (b) 2 feg=

(¢) 5 5[ (d) 8 =

frefefad & @ HiA-91 Tgel 9H SEYA Al o

fefSieat e o, 9 Hga U9 ofieht o shiaie Tfcrehe

& fou fesmea foan w0 on?

(a) 73 w9 (b) gftas-1

(c) TFTH (d) Zgfer ==
HFE T T TG ovverrvnnee. ST off)
(a) Tehiha uftuet (b) VLSI fa=g
(c) Trafa Afersrret (d) =X

ASCII =1 foreaia &9 8-

() @Ml fogRE #ie R THRAvH s
(b) T TEfcfhs Fig B FTHREIE 3=
(c) 3@ qdst faegfidl Hig I STHIEYH gt
(d) MW" LUEE Hie HR IHHAIE S

. a9 gfgHd (Artificial Intelligence) X &1 fhy diet
Y gafed 872
(a) 9o Wi (b) Tefra Wi
ORCIRI] (d) Hreef i
. TEGHITEE g %R &g e & 2?2
(a) (b) =eft
(c) Tt (d) ad

. S el ® e o @ e gt e T R?

(a) ®E@ (COBOL) (b) ®wRe (FORTRAN)
(c) ke (PASCAL) (d) @™ (LOTUS)




__J ez |
47. 191 FoAl § 9 W& W IO HI TAH HiSQ 52. T FI ford WG 3 URATHT 901 oF &9 H T HiS H
(i) et 9, Tk e s g e 2l T feRan?
(i) SR TH TUW T T S GEAHT 9 H AR Fed (a) o4 (b) W
I WA IS H AT B ¢ T THHT Harard Ha (0) Frrdt (d) <ref
(...)%|5 - et e F & 53. YIRA § S 1 YUH R WAN el fhar e en?
(:)1 T, uaﬁa:l?na;a (8) ST MR el SRe
(b) i-9E, ii-TEY, iii-Tet (b) T SRR, “lﬁ feeedt
() i-7Terd, ii-We, iii-wet () W SHER, Tef®
(d) i-w&t, ii-Terd, iii-wet (d) TR Hifesh T, hiceRal
48, SO H TEA T (Yehe STRYA) Y AR 2@ T of? 54. el i AR 37l € 56 Th SHH | U g H iR
(a) 1940-1956 (b) 1963-1972 (Transistors) @1 S9N fHan Sram e
(c) 1956-1964 (d) 1973 —=<HE form et oF el | sHeR SN feRen TR en?
49, s Y Frefafaa dfe & @ frad gifret =1 ade (a) e () 3|
T ST T Ueel! SR fHer T em? (c) =eft (d) et
(a) 5o (b) el 55. Tretfafad & 9 ®F gud W w1 fawen 22
O (@ id (a) &@@ 400 (Honeywell 400)
50. ﬁwﬁﬁf&ﬁ ﬁ)wﬁﬁﬁf@a IR Hi fh| (b) T 11 (Apple IT)
(a)' e < (b) T A (c) IBM Freg® (IBM Notebooks)
(c) fedra ‘cﬁg"} @) a—slgf tﬂﬁ (d) 1 EETSAE] (Sun Workstations)
51. TOA IT .o W & HE HT TH ST 2 56. Trefatad § § wiA-® =hefi dd (4th Generation) o
(a) el OREE! FER H TH I H 2
(c) 9oH (d) et (a) Apple II (b) ICL 2900
() STAR 1000 (d) TRS-80
1| 2. © .| @ 4| @ 5. ® 6. @ .| © 8. 9.| ® 10.] @
1| @ | 12 © | 18| © | 14| o | 5| @ 16| @ | 17.] @ | 18] @ | 19 0 20.| @
21| © | 22| ®» | 2. © | 24| ®» | 2. © | 26| © | 27| @ [ 28] © | 29.| ®» 30.| (©
s © | 32| @ | 83| @ | 34| @ | 35| @ | 36| @ | 37| @ | 38| @ | s39.| @ 40.| )
a1, © | 42| @ | .| @ | 44| © | .| ®» | | @ | 4] ® | 48] © | 49| @ 50. | (b)
5. @ | 52| o | 53] @ | 54| ® | 55| @ | 56| o
x
% O
©
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Computer Hardware and Software

COMPUTER SYSTEM
] v ¥

gre’%rq'r (Hardware)
® T Device 5= &4 EX 3@ THd B Tangible Device ot
EXiS i
® ¥ Device St Software ! HHIS 24 & a1 Software F1 HHS
w HE w2
HTREIH (Software)
® 52 &9 g Tl "hd 8% 3@ whd £ Intangible Device
off et S 2l
® 3 Device St shaal Hardware g1 & T Command ™
Fd w@ 2
%ECF@TIT (Humanware)

® Computer STATHdl (user) 1 Humanware &l Sl 2

?'{FFIQTIT '&:313'{1 (Humanware Device)

Humanware Device Prodigy Company 3 &€ ot it
BIEAM & WITEAR 1 Tqo01 21 7 Soh g 21 foent <@
a9 g ®1 vl %H e 2

W(Software)
o faftre wEf 1 w6 & fau Jum w1 9IRS
e §| WA qF FhR % B €l
1. foen AfReRR 2. TiioheM ArReaRy 3. Jfefael Aimerr
faen giea
FR ok TH TEAT oh WA Y WYk Hh FEAW h
Geiferd %% & U stavas wE aud USE F R

TEAHYT A
Sen! weEd @ forelt el i e o S iR Huitkd &
o fau SuEn foran <@ € A < YR % g 2
1. 9 3T WA
2. Wi GrweeR

Ffefaet arreasr
FHR faed & W-T@E 3R FIERIE 6 & e s
foren S aren |iTeaRR|

o€ WET- T 9, 9EUE, GERN, R dERhTe, A
HHES|
I ASSR- A HE, WA FRR Hi, 300 TN,
STU, R, TR FESK, 99 3SR, fIaee! SesR, HioREET
HIHd, TeHSd TR|
T Hfear Aiteae- Sited iR, faet fifean <R, e
wRMEY, T, P R, T R, U WRR, THE
I, Uil SR, difedl iR 31t 3 o, Sidued @R
UfeAT AwdoR- THIE T8, S, Hifsen vietae, /e
USSIT AT~ THLE eR WS, e Ted, faseifera
Sirer 3, wfHe, =
Weyiie Afeddy- TAUH THd, @Ry 123, e 9ied,
fersiatifd sheeh, ®Ra @@ i, Sl 3, AEhER T
FeTE, TRTd, Teeiel
TFHII- WE AR S faew &1 O ofF el iHid o
gfHfea @ BIOS
WaeT- o GedT S YA o Ty @ 9§ Iueed ©
wfeh Gid hie STorel &l 8 ¥ehd SI9- ThIgY, Teid e,
fored, gde, e oTfs|

N ——

® yAF e s Hoge W ford S @ frgeRt s1o SR
g & R fHdem we s 2
FH T 9 YHR KT e T
=1 =@ 9 (LLL-Low Level Language)- =
wim wod weie W) R 9d @ fed weie s we
ardaett wmn el s @)
S=a W{T (HLL-High Level Language )- 3%9 w4
qod WY @ s el € @R whie fored ¥ We e @
T et H FERR WY T GEA U 7 I WA o H
STAE HH o foTT STAEhT H1 SEvThal et © S8- C,
C++, Fortran, Java, Python 27|

AL SRy

® HLL %I LLL ¥ s5a™ &1 %/ &l 2
SR A1 BT el e § for@ T W 1 EiE hie wel
S 2
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A qF FhR % B 2l

1. FHEER - A & (FE o9d ofds) w WA His o
T R WU HI e Hh TH QY TGS F R

2. TR - TR AW i A o1 § aga|

3. 3MYR - TH IR § T HUHA oF 99 TH 9R § TH
HfeRd T STETE LT 2

® User )1 Computer &l S 3TR¥/ R/ fewy/Seha/segRT
&3 S € $Tqe wea B

® 392 o€ Fohd T ¢ S el g U FR HI W B R

© ITANTRAl hl FHXR H 9@ HA oh A€ e feaww &
ATETIHdl Bl B

Input Device

© 5 fearw & R &0 R HI S/ Hoha/ TRy SN
TERE W § 9 Ty fearyg ol € R Ty feard
Sfed TuR o Ty sTed g1 SR SR & o T ey
H WE HH Hl E, T8 TR Bl FE W A, Al
&5 A Fer| S 2l

® Y feama Uittt feasd =1 & 9 8, 3792 feamd &
Uit fearq T *e1 =1 wahal

© TYe fearq o 221 i WK FW T

® TYE Teamd HUR H 22 W HH § HIR I B

e feas® (Input Devices)
1. Keyboard 10. MICR
2. Mouse 11. Light Pen
3. Microphone 12. Recognition System
4. Joystick 13. Digitizer
5. OCR 14. Trackball
6. OMR 15. Touch Screen
7. Scanner 16. Smart Card Reader
8. Web Camera 17. TV/AC Remote
9. Barcode Reader 18. Graphics Tablet

© 78 Th 39 fedarq € i SwERdl o fau HoeR & el
Hag (Communicate) % &1 T g ale 21 SHAR
W AFF (Standard) HI-91€ F 104 keys eidl &1 SHRT ST
viidehe & fau foman <1 wehar ®, S S/ (DOS) FHle d 751
F © (ST =Y M AL HE )

S Alphabet keys, Numeric keys & Special keys,
Function keys, Number keys, Navigation keys.

FHX H R TR e onfs SMer fa@ o fae = Keys
TARY FB T YL A1 faed o fauw &1-a€ &1 wam R
ST 1

HI-aE T ATERR FILEL G| Terst 7 femam
Alphabetic Keys — A-7Z (26)

Function Keys — 12 (F1-F12)

Numeric Keypad - 17

Navigation Keys: ST Ja17 SfgHe oMk H T oM 9
T WH W M R TR TR F o faw foman s 21

Arrow Keys, Home, End, Page Up, Page Down, Delete,
Insert

Modifier Keys (H®9meeh Tfﬁﬁﬁ) € HI-aE Fel S

Tk " IOH W I it o hrE sl a<erdl 2

Ctrl, Shift, Alt, Window Key

Punctuations Keys : 9 sfeal foe swam form fae

oM o forg foar s 2

Esc: 3TRIA i © & & fau, wom o fast 9 aex e

& fau / sEam 9t &S] w6 fag

Enter: 71 Paragraph s9H o feiq wam feman smar 21

Number Lock: 39&T T &% 9 Numeric Keys Eql

Arrow &1 TE =A™l ST Hehdl T

Caps Lock: 38! &1 & W G4 wed ohived fae S

g 9 sifw 0 W gl el

Shift: Shift 9e7 o @y fordl ot <X H I8 FH | 8

Hfaed oiex | <Y T A S ol SE €

Scroll Lock: S8 JaM ¥ TSl &l Whid & a8 9 91

fopan St 21

Print Screen: Print screen 927 T THALIE ofdl € 317

T foeruald W wid *edr € o1 BEel § el 2

Home Key: & &l &3 &I J&EAd § o 9H o foru)

EndKey:WﬁW%mﬁﬁﬁﬁaﬁml

Ctrl + Home: Cursor %l ER[He & JETT H o SH & fou)

Ctrl + End: Cursor %l SfHRHe & 31d § o &M o fau)

Page Up Keys: T ThiA (US) 319 A o fou)

Page Down Keys: T&h TR =1 (U9) ®H & fau)

Enter Key: 701 W% oM o fag o o

Ctrl+Esc / Window Key: @ # #9d & o faul

Tab: #E & IR AR W FgM o foru)

Backspace: 8 o 1% 3R o Uk 318X i & o faul

Delete: HE o TE AR o Tk &R Kl §H o fdu|

Ctrl + Backspace: & & &€ 3R F Uk K Hl B2M

& fau)

Ctrl + Delete: F¥ o T 31X & Th I Hi &M o fow
Mouse (H1839)

TRY & SO Sad WaarR o foar, A=d :ee &

Tk e fearg B s @1 9 9 76 e § s

(Cursor) &I Ha (3R-3W) & & fau fFar wmr € =

; ©

O
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‘qrgfen fearq’ & AW W o S ST R SHHT ST ShiA
W FHW (Cursor) 1 UER & Faf@ 0 i o =i
FAE 3 o foaw ke S 21 98 wfed w1-91E wuig &
T fopu fomr SReMl &1 AT @A w1 oHfd I ¥ TH
Yok WISH &1 Th g et 8 58 e@h-2u (Desktop) W
ST o ®9 § YEE ST T THRN TN Tk GER h &9 H
feha ST 21 39 gR1 &W O %uie (Menu Command) i
Select &1, &g (Icon) I A &L, faes (Windows)
1 AR 1, U™ (Program) & Al SR foehed g
39 Functions (wTt) i S ¥ T gFd e

Mouse Button (93T ¥ &2 )

Right Click: Open File, Open Fuction, Cut, Copy,
Refresh, Folder, Rename etc.

Left Click: Single Click, fr&l wEd, Thieel AZHT i
fociae w1 & fau = faw @ o faul
Double Click: @MR 2 IR W foash & 9 fadt B,
il WU i Tl ST Gohdl 31 5T el fRdl e
T %l ff I Uolae Y oh fau gad faes 1 5 feme
S 1
Triple Click: AR 3 aR focter & 9 fordt e =1
foeiae fman < gaar 21
Scroll Wheel: 9SI/%h1H &l SR = &E o fau
Click Lock: A139 &1 focieh cifeh Wrael 3Teh! HISY §2H ohi
e fa wied &1 srmfa 2t 2
Drag&Dropzsﬂwm%{:ﬁWaﬁ@ﬁ?W@F
M Y TR WM WA 9H % A s 2

Type of Mouse (AIS® & W)
1. Mechanical Mouse: U3® & =9 afa (dfd &I 9%
FHE TS o)
2. Optical Mouse / Digital Mouse: TSR &g T &l
? T@g & 9l i SE wire/wireless S & 3fifshel ASH
B | TaHH THE W S 99 1 WA Gaiftee 8 @l 2l
3. Trackball Mouse: T& sid W39 o ST Bl 81 FE
Feed HH & foIT T8 Sl A1 SRS ¥ THEn S
4. Wireless Mouse: fofl aR #9RE w8 &
H@EW%| =
5. Touchpad Mouse: I8 Sfel o gare W@l
TEHH FH FM FW el T IF TS o we e
ST B .

Joystick
Te R % few e s a8 -
B 98 WA W fedae &I fEf@ |
F T Wafes Th e feary
g foos swm soge feama o
Cursor 1 Pointer &1 Tifa =1 7@ & & fau fean =
Hehdl Bl 3E@ Input Device &1 I9AM SR Gaming AR
FHefi-sft Graphics o @ § fepan S 2

Digital Camera

7€ g4 209 (Image) &I Capture &% 3R 29 1 HIEA

w0 H HgR § JUR HE HI AN < 2| SIS SRR ok

fefsed M B a1 | difedt he=R R THhd Tl
BCR-Barcode Reader

aR-wTe Black & White &7 g4 & o=
TS % TAM IE RS oh N Whd (HA SRR
S B S GR-whiE i Ued IR fefeed ShRE
®q ¥ Sged o U ST H S 21 e
ThAIH HET A G-I TSt 1 ST Hleh aR-HIS
Th w2

OMR-Optical Mark Recognition

Jifehal Aeh deX (OMR) T&H w91

Th Bl ¢, e sede 9 A ufee

¥ 9au U feed A Men & g o

fou foman a1 1 35T Hod 3= 3SR

wiaarht whenst § € 7 S g (OMR Sheet) 21
Smart Card Reader

e #1E TS U o fearsw S
e HIgd ®I TgT AR IR T Kl THG
# o fou SuEm fepen wmar 21 =@ feamw .
e HIEH o WY Hag HH o foy T
THEY TEH B T

MICR-Magnetic Ink Character Recognition
MICR T% &R &1 TR ¢ i fak 3=
character % Tgd 8 S Th fomiw HHfeh
T (G ) (o e sifemse % !
HU AR B9 ¢ § su/fed g €1 gHeR W
aAfereram St ® fepan S 2

OCR-Optical Character Recognition

OCR: T feT T T W1 Gfxd Tag i hieRr W higel
Th ik TGdl 2l
® =9 9§ fa@ =1 Printed Data %1 ASCII & ufafdd s 2

ASCII- American Standard Code for Information
Interchange

Light Pen

TE TH A Y FAW ol seiaieiesa uefen feawy €,
fS/eRT 9AM Drawing 999 WRed s9M o o fwan S
B 91 WA g&T ®9 ¥ PDA # & &1 9 feod whid W
oS T FIT B oh [l Uk Yehtel Goeeiel fedaey &1

YA T B
[ ils

PDA-Personal Digital Assistant:

Digitizers and Graphics Tablets

® Drawing, Photo 31§ &I Digital

Signals & IREfdd 3l €, T8 HAHR

F el ¥ TS R WM ¥ Teg
w2

; ) ;



F fefSed wide § gfafda =t 2

Touch Screen

® fefSerssr ts wefd & S U T sifssare, 389 a1 faa Output Devices:
1. Monitor 2. Speaker
3. Projector 4. Braille Reader
5. Printer 6. Plotter
7. GPS 8. Sound Card

® o9 hIT UH qoheleh ¢ Sl STATRdl i
ThIA T T9 FIh HHIE A HI STAM
@ 2

Microphone ( HTSeRIIT )

® THH IWAM Afear-sye fearw & &9 § foha
S &1 HISGRI®A 1 8w H Voice i
TS T B
Biometric Sensor
© aEmfeh T 3 YRl B S YRR
1 fafere fagwaet 1w 3R |
d @

Scanner
® Ig “ifaw sfa &I fefdea & <o &1 w1 FHxar
B S FO A S Tl W AR oA a1 e
=1 fefited w9 o et a1 2
Voice Recognition System

® dafzq feifaee fawed & dede © S af

}

I TR SN GEEE ©, 31 THen SUAM Mli* el
fafer= sl § feran San )
Web Camera

© 99 FW U fearw 7 W Aifedr R sHow
1 R HH o g suE R wmr ®, S
HHR I 4 feaedq ¥ g1 e 2

POS (Point of Sale) Machine

© Wt WH TF IO feawd ® S
SRA Hl oH-I hl TEIled SR
TEH H A F F1 Gad T&SH FE 8

TR G S i i g (Frder) fean < @ skt wrfem
@& o] S ed uReme g g ® 39 SISy %ed €, hE
g 3 T3 uftomm i € eeeye wel S el

Output Devices

FE H U GRUMH i I el W i o fau 38eye
feam =1 W@ ffa S 21 eTSeye feamas IEeye Wi
B iU e WU St & &9 § fe@m 2

Soft Copy (HIT @idr): 98 ASLYE &l & S Suaiehdi
T FHL o e W @ A B srern v § g <@
2

Hard Copy (&€ Ut ): 9 378y Bl € S Suiehdl
TR W A G F W el 2

Monitor/VDU (Visual Display Unit) / VDT (Video
Display Terminal)
© 7E TAE AW HUN ANy Tedd € FE IqAmmhaie
éUsers) @1 Information &1 3@+ & faT Tk Display s
|
® T F VDU/VDT A9 § ot ST STl @1 WX 1 TR
[EEREAr I (I
® wifeX @1 enfaswR Karl Ferdinand Braun = fean em
® Resolution: fagai &1 ™ W Pixel aar 8, S s
Pixel B S €1 31 o= <11 38 & Resolution ed T
Types of Monitor
CRT Monitor — Cathode Ray Tube (i ¥ 2g9) A
LCD — Liquid Crystal Display (faffas foea feor)
LED — Light Emitting Diode (@2 Tfifen gm@me)
TFT-LED — Thin Film Transistor LED (fom f%eq
ZifSTE)
AMOLED — Active Matrix Organic LED (tfea ﬁ@w
SATIfR)
® 3D Monitor — Three-Dimension (2t SFHEIA)

® Hif1eX 1 CPU ¥ &ae & & fau VGA (Video Graphics
Array) / HDMI (High Definition Multimedia Interface)

Cable &1 3amT fehan Siram
Speaker

®© e TF soRiE feard © S sfed
e & = ¥ gRatdd & el

Projector
WSl T Seiai(eh fearsd € =i sfaal
R ifedis #1 92 T a1 ThiT R FRi¥fd
T ok fory Swam feren St @
® UNERX % g fRE ot yeR % AW a1 difedt i whg 1]
w @ s
Braille Reader
©® TRM AR & FHX A R FRRIA
IS H UG HT AR I 2
GPS
I8 Wh Soft Copy Output Device 21 'Global Positioning
System' T 3fafier enfia S9Ue AferivH yomel et €, S
goft digm w1 feaf o oM qen 99T 1 SHSHH YK Ll

21 GPS %1 7S W UM iehy &1 Sgd SO 9§ wal e
S Hhl B

© ® ®© ®

O]

o @ o
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Sound Card

ARE ®E T 3Afedl (Audio) TSI
feagw 2, o0 w=e = = sfea
(Audio) T & M ¥ S Sl &1 ST
#€ TH Expansion HE Il g, S
I o Siffedl qun difedl & mE
1 W H H HE w2

=t W% ¥sR &1 Hard Copy Output Device © ZEeh1
S e, S W N w4 R i
fau e 21 fiiet =i U =Ee @R Ui (Colour) fi =t
g i =1 9 9§ § 9K o B € - ghee (Impact) 3R
= g (Non-Impact) fifet| fost %ﬁﬁaaﬁmm
fiee Dots Per Inch (DPI) ® wrdt St 21

Classification of Printer

{
! 1A
Impact Non-Impact
Printer Printer
! !
! ! ! ! l

Laser
Printer

Character Line

Printer Printer
Chain

Printer

e & war (Types of Printer)

e feT (Impact Printer): 3 BleA A, HES F
ek | o et S9- TRwES fhfe
aﬁ—sﬂaz %2t (Non-Impact Printer) :
fol IS % Hueh § M @] S@- 3D fier
T fiex (Character Printer) : Sl T&% sR H T& &
e TEY HW &1 T8 Impact Printer =1 S0 2l

gie ﬁfﬁﬂ? 92T (Dot Matrix Printer) (DMP) : 399
o o ft gt 31 go T iR ged
AR AT A et X 71 39 TR
& ®q H ff o B

e #Hferm dwAie § @@l (Ink)
g fem & gr fos, steml &t fie
fman St 21 @8 Impact Printer @ Character Printer 1
ST 2

Tl &I fiieT (Daisy Wheel Printer) (DWP) = foed
# e 1 e e H A A
21 98 fe Hfge e &1 o o e
Resolution & fi = 21

Inkjet
Printer

Thermal
Printer

Dot Matrix
Printer

Drum
Printer

Daisy Wheel
Printer

o w9,

X
©

st & X (Daisy Wheel Printer) ¥ T Ml =eh &rdl
2 Sl TR I 79 HW g i H@r 21 7@ Impact Printer o
Character Printer &1 3@ 2|

@z fieT (Line Printer) : 39 TR & X & g1 &
IR g0 Tk @ Y2 et %1 3@l Mfa LPM (Line Per
Minute) ® A9 St 2

ga fieT (Drum Printer) : ¥ Uk YR o oz e B
g, o T SerehR g9 ST @l €1 SR AN oduE o
oEgd %A T S 2

= fieT (Chain Printer) : 3@ Printer ® g 7fa & g
et 3 ot Wt ¥ zEieT T8 =AY et S R

Non-Impact Printer

Non-Impact Printer

Thermal Ink-Jet Laser
Printer Printer Printer

1. e feT (Thermal Printer)

7€ Non-Impact fieX 1 3@ 8 St Wax 2nemi@ Ribbon
% WU 18R Print = <mr 21 =@
Printer ¥ f&a1 T Print SR R a6
& T gl FD GHI 91% Wd: (Automatic)
Print f@ Sl 81 39 @& %1 Printing W
Machine &1 $&@@ ATM, Bus Ticket,
Metro Ticket, Light Bill, Shopping
Mall Bill =1 37 Receipt ¥ @ fag
g 2l

. $-9¢ fUieT (Ink-Jet Printer)

Sﬂﬁﬁﬁﬂ'ﬁ‘g’iCamridgewﬁ%ﬁ?ﬁélmﬁﬁﬁ
FHITS T Feh] Sl 2

. @R fieT (Laser Printer)

‘TR YR T AA-gtee fiie B €
e w1 T @E (Paper ink) < [0S0
T W IS FW A1 Light (vwE) | P

1 TR T A R T U & —gi—
SR =4 el % 3R R o e

fhT W €1 TE TH Y8 W TH v, f§g aH o o e
U T STAN BT 21 T 5T g Wi SN SR 61 GHLH
FIA 2| T T W F UM 9 Faneer I & I=9 ot ©
3EfeTy TR 3TSTehel Wad Sl foRa S 2

Tod e & o fau g@n el (FM) w1 yEm R S
2

Laser: Light Amplification by Stimulated Emission of

Radiation

Speed Unit of Printer
® CPS : Character Per Second
® LPM : Line Per Minute
® PPM : Paper/Page Per Minute




=
3, WX (Plotter) -— CPU F

et Tk Hard Copy Output

Device T I8 feara ot fieX =+ 0 CPU : (Central Processing Unit)
ﬁwmﬁ%éﬁﬂa@a@wﬁﬁz awaﬂﬂ'@wm%ﬁﬁaComputerﬁm
FE & U B F1 T W, < = goff STRTON I Sigar @ o @t sumol 1 FrEbE s
s = iz e ST 3 T S A e W e A B FER S At &M w@ ¥, 9% CPU. F & g R
a‘WﬁlﬂTW%lSﬂﬁfﬁﬁaﬁﬁ?,ﬁﬁmﬁﬁaaﬁw Eﬁwaﬂﬁﬂmmﬁ?lw%ﬁ%l C.P.U. &l Processor,

3 5 . Microprocessor, Central Processing Unit, Control Unit,
TS AE ST Sl B &9t 3 T, PR Execute Unit 3= Ml ¥ S Sl €1 Hgehl %l & CPU

Mg 1 A % foau foran ST B Wi H goheie A1 g P AR W B ST $ FER F g FE T F

1 WA foe S 2 TEUT HT SHh! THIET FIh TSI I HIAT Bl & T S
f e W TEU H SUHT WAET Foh THEIA Y BT Bl B
Avithmetic|,__ CPU

Input | Control| ._|Output
Plotter
; ; |
® &1 TN CAD (Computer Aided Design), CAM Seszcondary
(Computer Aided Manufacturing) @ SyEr R torage
S 3 ® wEel YHE - Intel 4004
® Plotter T® Hard Copy Output Device 2l © TEEl WRART FEHW - WAl

® CPU 3N 991 H ol TM 9 W= § oM arel 999 -
AR TR <EH
® CPU &t 7fd wedsl (MHz) & ATt <1 Tehell T

TYE TF 3Meeye fearsd (Input & Output Devices)
9 feamd S 392 3R MSeqe SH1 § T4 B € $qe SMSeYe

oA FEAW E o afeE O S w fmd sPTYM mEEl s
® Headset:- 282 § et MSeqe 3R HEHIBH TAYE 3 ¥
w1 FH 2

® 9 (Cache) O Wi, X W & wer ford &l R

7 Fax Machine:- e wefiq o 2o wh S92 @1 iz 982 o &1 (Cache) T8 CPU & @ fer & w3t 21
1 I 2

USB DriveCD's, Modem, Network Card, Touch Screen CPU - Central Processing Unit
ATM
Peripheral Devices L ALU - Arithmetic Logic Unit
Peripheral Device T& %X fearsd it ? S14: Keyboard
I Printer 3 Devices %X 1 fewdn &t eidt 2. & FHgX —CU - Control Unit
% WeE (Auxiliary) feamg &t €
L_MU - Memory Unit

i U0l ‘T STEvaess’ BRI HE § Sl SHAR W
fown 4@ ol 9 9 ged € ALU : (Arithmetic Logic Unit)

TF W feared 9 & fau sq/emsee (1/0) ALU &1 0 9 sifterifes @t e (Arithmetic Logic
Y il § 3K g Computing %% &1 &l &l gt Unit) QWWQHHT%WW?W%I ALU, '{:ﬁtﬁi el
21 Computing 1 &Hal 71 84 & aeeR ot ¥ Computer WWWWW%WW%%WW
% WEM®H SUHW o ®Y H @@ H@l 2l Peripheral QIﬁdlq;%:q;urqw g 2 3? T ARV TS drfehen
. ‘ , O ferg feman St 2|

Device %2 /0 3oT%9 & W& ¥ FX ¥ Ied 8, 54 ALU % 30 <1 vt 21 et i 3

Communications (COM), ?{ﬁaﬁa Hifga 9@ (USB) 3R ® SR R W SR O (Arithmetic
e el

Operation)
® difeher ferard =1 aifeher TOMME (Logical Operation)

o @ o
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T Rt AT St <
(Arithmetic Operation)
® RO ARIA oF @A S (+), T@ (-), TN (X),
q (+), M@ g1 A W WA ALU o eiedfes 9m
(Arithmetic Section) g Perform @ St 2l
arfeken foramd = afeken TTUTTE
(Logical Operation)
© difcher forameni o eia@d Logical Operation (AND, OR,
NOT) W fHd S &1 Logical Operation @ 3fdvd
JATHR AT (Conditional Operation) 1 St HIPE:E|
A, ALU o wifsiss 9 (Logic Section) SR Perform
I S 2
® difsehel R,  Number, Letters and Special
Characters (@#$%*) &1 e & &
® wfsRe AT o 3fqiia frefafad SR Perform 84 21
Equal To
Less Than
Greater Than
Less Than or Equal To

V IANV A

> Greater Than or Equal To
<# Less Than or Does Not Equal To
>+  Greater Than or Does Not Equal To
CU : (Control Unit)
® CU &1 g0 9™ Control Unit (sh2ia 7fF2) &1 78 CPU &
Tk HEequl fewm @ S shogex § gH arelt @l wfehaneti i
@ (Control) =¥ 21
© TW V= H FE, gt e ] F o feww € S o
g <t g ueft fearsdi ik sk &l %1 faf@ (Control)
e 21"
® ed gHe & &I ®@ HHR o 49 Parts & @
(Control) & Bl 81 3Heh el 98 HgR H & W
yfsraati 1 Execute 3R Control % § Heg &hdl 2
® Control Unit & WH/{ 3R qe/eSeqe feard & @
FHMRYA AT € 3R @ @l F@  Input/Output
Device (STYe/3TSeqe Teamed) & 22 &1 THHT Hidl 2|
T:B?j?'[ {ﬁ? o 18 (Functions of Control Unit)
® <herd e F HE g 3R 37 feared & 9 21 & yaE
(Flow) = f&fa@ e 2
® I HIH ok G IR I el Hl B
® T8 ALU, 221 9%d 3R et &1 fFata s 2
© T8 X U eI g uelt feamwdl i et w2l
@ Control Unit &1 WX 1 A = a1 T Jomc
(Nervous System) ST @l Srar 2

® Memory Unit EF‘?ET w1 Th fee % TS s=ma 2,
f91 (Instruction), R o (Information) F TR FH
o for feren S )

O

X
©

@MW ¥R H H @ ‘AU I FHER H TH
it B I IR e
fopan < 21"

® TH ghre H 39 2o, g SR Fw w1 =R fEw S
et s&mel CPU 3194 ral &1 W8T id 999 i 2l

® "t gfte w1 fifara Jur, wead 9Ed iR gevia Ed %
T ¥ off S S 2

© "Rl gfe F1 &I M el o e H Collect (THHA)
FTh 3= O B 2

® %X ¥ U YHR B WEAR B © WEEd WH SR dehed
A

=@ (BUS):

Y  TIIE-APCYE  IURUN  H HHPR v HUyg 9
St 3 wENR AR e ¥ W 2@ w @ feem
¥ A ww ¥ T A A el % e
Il @ ddg 3g ar 9 e 2

MR TH IHR 1 B JO et & < Grfg o 7R Bl
2 3R iz RIE Fl WR HId 7§ WAL FT &Hd Igd w4
W%WW Bytes a1 Kilo Bytes.
=T & uaR (Type of Register)

1. AR gwT It Memory Buffer Register (MBR):

© A gET W A AAN 29 WX Fe & CPU A
TR & S deohiel TR RS § T fhT S ®© 2 W
WR T 2

® 399 IOk TgE e gW fAfe B dehve § 9H 6
T HIA el 2l

2. WM ST Program Counter (PC):

® WU HREA (PC) Tk I & W R & dga qafGT
Ife & W W 2

® 78 R adam 69 & ud & "ufed w@ ¢ 5@ CPU
fromfed e oren 21

3. ﬁtﬁﬁ@'{?WMemoryAddress Register (MAR)

® & e 990 T2E H SUEd w2

® 7€ 99 Heer | Bl 2l

® TEH M B AR H 22 A Ygd A1 fore & o gy weH
TN

® ' e 99 wefgn § weg s Bl

® T W 16 a1 32 fozg *1 & gl 2

4. AERT ST T Memory Data Register (MDR) :

® e W 99 ¥ 2 I WU w2

® TEHT HM ¢ WA G 220w Y& 3R feral

® 7§ M= 99 TEHT SN | HEg HLal B

® 78 =T 99 e | B 2l
5. Current Instruction Register (CIR) :

® I8 W oadE e il HUEd e 2
® THH HW T T9qH R H GHE FE
® 7E FRY %l Ewle Hid ¢ AR SHh FATER SR Hidl 2l

O
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6. =W T INET Instruction Buffer Register (IBR)
7. S qus TReT General Purpose Register (GPR)
8. 33 =T Index Ragister (IR)
9. ¥ UigeT WY Stack Pointer Ragister (SPR)

10. s\ e Base Ragister (BR)

11. & T™weT Link Ragister (LR)

12. wAT TRET Flag Ragister (FR)

13. ®eH ISt Status Ragister (SR)

14. TEgHET IR Accumulator Register

15. W sSeT IWT Program Counter Register

— Memory #

P BE | gEATE 9o wefehH Tufed (Storage) fRU S 2
FHR A FHR KT AT HEEu feww ¥ 3 Tl geAn S
Y2 o foTu aravares eidl & e eravae el & 9” ure wesedt
TS offom aitome seqe afe ® WM ¥ o wEid ¥ wufed w9 €
AR didig 9 St wdt 21 AR 3 God (Cells) o et o+
B 2 U U H U fae 9 W W W (0 A 1) B wH
FI a2t #1 fae (bit) fefea gumm a9t 9ed sid =t 21
A &t geRrgal (Units of Memory)

b = bit, B = Byte

1bit=0, 1

1 Nibble = 4 bit

1 Byte = 8 bit

1 Byte = 2 Nibble

1 KB (fe@@rEe) = 1024 Byte / 21° B

1 MB (¥erge) = 1024 KB/ 22 B/ 1 Million Byte

1 GB (7fFmemEe) = 1024 MB /22 B/ 1 Billion Byte
1TB (@) = 1024 GB/ 24 B/ 1 Trillion Byte

1 PB (Wm@mEe) = 1024 TB/2° B

1 EB (uagmEge) = 1024 PB/ 2% B

17ZB (Se@rEe) = 1024 EB/ 2™ B

1YB (FrRm@Re) = 1024 ZB/ 25 B

1 BB sieEEge = 1024 YB/2° B

4 1 GPB Sftefiusmse = 1024 sie@rge / 21°B

Note : T2 (bit) Ta® SIS T 3ohTE 21 SHsfiTamEe (Geopbyte)
T €t 9 shE R

The Hierarchy of Data

/o

R A R R R IR SR SR YR IR IR R et

Record
/ File \
/ DB A\

; ©

Bit : X ®1 98 BT TR fae 7 o e aHe Tkl
2l

Character : 1 Byte or 8 bit

Field : Wafud o &1 ®u8 (A Collection of Related
Characters)

fi@e (Records): Gafud wiees &1 W08 (A Collection of
Related Fields)

Data Files (Tables) : @dfuq @i =1 s "Ue (A
Collection of Related Records)

Database : Hafed wga &1 90 (A Collection of Related
Files.)

LSB (Least Significant Bit): LSB T& aR @& &
T M WE 1 fae B & Wik S gen & qed w6
fruifid 6 o 998 F9 weeyl gfer a2

S@- 11010111 SB

MSB (Most Significant Bit): ¥ T8 9@ yomet o
Tod 98 WE H1 f9e e § SifE TR e % g #)
fruifd w6 & weQ eifus Heogel sfaekr Fom €1

F- MSE 11010111

Primary Memory Secondary Memory

Computer Memory

1
v 1

(Internal) (External)

t: RAM i
ROM Magnetlc Optical Flash
Storage Storage Storage

SRAM DRAM
Flo Disk
PROM PPy
Magnetic
EPROM Disle
EEPROM

Pen Drive Memory
Card

THR & FRR T Bl -
1. Wufys #ER (Primary Memory)
2. 5o 99 (Secondary Memory)

1. wTerfHes | (Primary Memory)

Tg HHR F Gdg (CPU) #1 Th E9ah 91 21 39
TriehedR BER, STdfes HER (Internal Memory) S &gd
T FEX FT G F AHA T @ ARk HU KT TIRT
&7 k1 S e Bl ©1 39 UH o Rt oft g By fRht
WM 9 U fmar s g € wiefae SE s A9 S off
HE Sl Bl HE H BT AER H gl g ewn o |y
ufed wd 2

e UAR) GEAd: & TWE HT Bl e

¥eu Tsw AE (RAM-'"Random Access Memory')
© A I A foRe ot 9d W queia fRa ST weRdn @ de

ot ot wd @ e ge@T <1 Weha B, @ T RAM ed €1 78
FHEL FH FAM HW THA o ek HH H A S STt

O
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IO Bt #1 FER & 91 R 99 W ™ A9 ¥ gufed
GATE 210 319 e B Sl €1 o1 39 UHI 1 el 2
(Temporary Memory) el Sl €1 R § Y &I <M

T g SffeRd Y Tehdl €1 GA: A GEAN T gehfa i
o Sl g1 YN T SIHUE i W T e H WA
HATH STANT Bl B

qreft = Ty T AR W SR et 2 W 9 ¥ (iii) EEPROM (Electrically Erasable Pro grammable

dier s 21 (1) SRAM (ii) DRAM
(a) Bfewm W (Static RAM)
SRAM - Static Random Access Memory

Read Only Memory)

T YW o ded fmtarst g o wmex @ i feen
S Tl 21 %% feamd® % g0 F9 EEPROM seifssal

® I8 g G 9 wE FE ael Td @HEiel gid 21 SHRT S
TveTRd %A el B
® =@ THWON eF d% S &1 &l 2

gl PROM +ff & &Y @ €, 398 HiSg el &l galfaesd
% HEAW W gl S Gehdal € Tl w € diees gw
Reprogrammed T30 STl €1 36 & o Hgeh! haletd
SUART WA ToW % ol WHA qh HE % W el 1 S9-

® w&Th, I Tfa qen fae@ @ua %9 e 2
0 Use In: ATC System / Share Market USB, Flash Memory, Digital Camera

7 39 9R-a1 Refresh &% &1 ofovgehd 7&f gt 81 o o O o
(b) SR W (Dynamic RAM) e 2. Tedi¥eh HHRT (Secogo'lary Memory)

® wefaew ARt & e el T IR YRR &1 BER) w19
o o St € e fgdae stuen wemes S| (Auxiliary
Memory) %ed 2| 36 H9R | S SFcatiss ann | Seiaty
T WUfEd fohan ST Tehal €| WIeifier HH o1 H=m Yefiehget
(Semiconductor) W eRa Bt © S foh ercafues e
o Bl &1 gafy AHieed S i 99’ (Primary
Memory) At g T ¥ T H W i e
o U1 SHRT STAN Uk WA qeh & fhan ST Fehar 1 WE
B o SR WIeIfhHe AHR @1 i fae (Bit) S8 @ e
Bt 31 fgdas Jur %8 o § srcafus gEARl w1 U
qAT HLETT BT FWehell &

© fedias AEM T o srdereRa i B €, T YUSROT et
FHT AR BH © FAHHE H HHI ST H TEHI STANT
I TIETE FEa p T Iy R i S
@ fgdiaes AERt Sushor )

® fgdoer 98 @ 9@l 99”0 (External Memory), 9
T (Auxiliary Memory) o R-amqsfil 99 (Non-
Volatile Memory) ft &ed 2l

® fgdias B0 #1 < g 9 faufsa fwan s 21

Classification of Secondary Storage Devices

DRAM - Dynamic Random Access Memory
® TEH T B T W o ol IR-ar Y ST g 2l
©® Refreshing/ Cheaper/ Slower / fagd @ud %H|
© T T H Hed SR WA 1 S s
® Used In : PC/ Laptop / Tablet, Smartphone etc.
® SDR (Single Data Rate)
® DDR (Double Data Rate)
® SDRAM (Synchronous
Memory)

{g arfelt BEt (ROM - Read Only Memory)

® 98 Th Non-volatile THRT 2
TS WM W AN T 5% 81 W
T TSR e T T w21 T [
T & geA T 9 9 gufed
(Storage) ®idt 2l

© WX Fmu % wHa & sEd
oY Hufed X G Sl €, T e
SUARTRal fah ug Gl €, IRerdH T wY Tl B sOH
uHt geAd gufed § S et o 9fErer & fau sed €3
ARt goldeiier Tfthed & &9 § Bl €1 hgeR Ui o
fou fagm dom 5= AEehiumm wed €, 3ed wufed e 2

(i) PROM (Programmable Read Only Memory)

Dynamic Random Access

Secondary Storage Devices

Sequential Access Devices Direct Access Devices

Magnetic T

]
Tape Memory Storage

) [
© A § T8 I v Svere ¥ 5 W Wl seRas fae e Ot e Devices
i fed #T Hehdl 21 38 PROM #8d 31 T ar Jum Fopy  Hard  CD ROM %%R% CD-RW DVD Flash  Memory
ffepd T W o€ TR Yepfd %1 (ROM) &+ Wl € T S&H
aReds &l fman s gehdnl Zip Disk  Disk Pack  Winchester Disk
(ii) EPROM (Erasable Programmable Read Only g g
Memory) e ‘rg?ﬂw ﬁﬁﬁm ..........
© PROM ¥ wnfed ol wRafda 76 &1 o wehdl 1 o HilCeh WUEUT ST

ST AT T ¥ G o URad| @l X gehdnl 3E
FH A W FH F fa¢ 991 § EPROM 59 w wufea
geAl &1 UV Radiation §RI &2/ S Tehal 21 9@ HOR sAfersl 1 Fufed w | gA & fRA S Fehanl gEfey
Ty T @ S 8, fo R SRl S $esl o STER Yehved EM S fR U @ WY e ®, 1 SUEm e

; ) ;

©® H &I WAfHw FER *i Hifd 989 (Limited storage)
yifer Bt @ e qRUmHa: gHeRT wfeed A1 W% ok SUEN '




I e -
IR H T HH W fma w1 B @AW dehvedl WAW  Wifele ¥ gEa (SSD-Solid State Drive)
ST T B ¥ qn oTffH wRe wfR B T @ SSD uw yeR @ fefieel 2o @R feawd § S o seas
siel 1 T THA T ok ST B WIE FE H gHe Bl € T F 2T F WR F e feaw HoRT § 2 F o
Yenvedl WE W Wl frefeen o3 S R e 3w, Aeifew ¥ 3R qfed ®Y @ ©R FE & (a0 ST F S S 36
fewn, vt o2 fowr, famener fowp, Tifew g, Ffew TR T 25-100 TEGH YU H E 1 SSD, Harddisk

qee HEN, U8 YW 29 Al F1 g § S A, SifuE RS T ATHE We e 2
1. Tfeewn fewn SSD & &R-
o #rfew forw 3 e 31 7 ANVMeSSD 4 M28SD
(i) wAtdt fewk FDD-(Floppy Disk Drive) 5.U.2 SSD 6. mSATA SSD
© T fewr w1 @0 9 Tarde fewhds @ 3 9 TR o 2, ffees 20 (Magnetic Tape)
B - ® HHfesh 2 A FuHE oW HHR H TH

1.8 9 - 80 KBH 120 KB Yohvedl WRe fearsy et © fowmes 39

2. 5.25 39 - 360 KB4 1.2 MB Data 1 Store 0 % fay fFan w21 (W
3. 3.5 39 - 730 KB4 1.44 MB Fifw 3n 9 T 22 O w0 7 ge S
(ii) &€ fg&» HDD-(Hard Disk Drive) QU qeReRl W T St R

7€ %9 F Data Storage TEIW . ® Tfeh 39 W 22 H HUFHR Access THa1 S FWehel 21 TH
fear=g B 2 T fo= g q;uia el 2 &I Randomly 3R Directly Access =&l fohal ST Wehal
wa W€ @i feasd @ ¥ 7 Non d

Volatile Memory Bt % S99 Data <Rl © tmfesw 2 T Non-Volatile Memory B 2
Permanent TIEW 51 ST 31 T HER © #Hfedk 20 # WS &wa 10 MB ¥ @&t 15 TB & &

%1 Secondary Memory 8l STl 2 Rt @l
® T8 Fixed Disk st a1 i #) © Hrifed 39 TH wEd GG A
© W ST WS W : 256 Gb, 512 Gb, 1024 Gb 1 TR, © T W # e ¥ H wH HfAF (Sequentially
16 TB Access Device) A&IH 2
© Hard Disk & X U e godl 8| 360% g7 &1 ©ffs &1 3. Ueh9eh BuRl (Optical Memory)
&9 RPM - Revolutions Per Minute ® 919d 2l ® TEIYE TER (sifede BOR)) defcas A W©Re feasd §
® SRR @€ fe&h : 5400 RPM - 7200 RPM et el sgd s faene B @) wimee fown fefsea
afifeal foen, St fr FH-goe e ek €, 1 @
Ribbon Cable J Y AN BT LR kAl o [oRE W GHE SR €
. sifehad ©Re feard & o @oR f&on o 3w 9
Main PCB Actuator St =1 ST $1 3 A agd it W A stwsl w5 wtE
Actuator Arm Actuator Axis FT TFHar %l
Soindle fead/write Head 3ﬁf'\27:h_c'f TUZUT SUhHITT (Optical Storage Device)
Platter Jifesret Te@h (Optical Disc)
® dffcha fer T& =1, JARR UHE: diefihEie fegn gl
2, 59 W er1 w99 uae & iR fueg & w9 A 9ueia
(Storage) TN a1 & UH 7€ WA: Th kel sheallgAl G
TR Sig ok ferw % THERR B 2 S fewk % Hyol REte fFY gU Wae W
ATA - Advanced Technology Attachment TeT BT 71 I8 ST UA: a9 THEY Bl §, 59 fewn W e
SATA - Serial Advance Technology Attachment foviv g9 (9m: Q?{lﬂﬁm) Hl SR EMEE 9 Y| fepar St
PATA - Parallel Advance Technology Attachment 21 freg qafda oS wehmer 1 faga & 2
SCSI - Small Computer System Interface 2 fe=r CD (Compact Disc)

5 gEa (Zip Drive)
® 5 g A9 9d F1 TS S kA arell feh Gugul I
2, {58 o s g)1 v foRan TEm 4@ w9 9@, 399 100
MB &1 &l it of, ©ifeh o1 o ®awol | I8 & d@ehl
Tedl 250 MB f#R 750 MB &% &t |

o @ o

® HiFR femk s1gar CD T affesd fewh
St fefSeat <@ &1 w9e *W | yg a8 (R
T qoEy § 38w faew fefveq sifear =t
TUE *H 'q fRa T e T efedt CD H




— Gazal |
Tk 1 fush Wi 3 el € ud 9% 44.1 KHz & dwfem
”W H 16-fae PCM &1 TF % gC §I8 3l &1 HHSH Bl o | v {2 s
CD %1 =9 120 mm (12 cm) B0 2 T I8 A+ 80 fie —3 3 oy | ey | G | Mémory
& aAifeedl %1 T@ Tehdl 81 80 mm a1 fe&h ff e 21 S = =

Fofi-%eft Tha CD 3 Wg B € Ud S o 20 fe
1 Affedl % W@ Fhd 2l

® Size : 700 Mb

® 1.6 mm (Micrometer) Line Space

® Diameter = 120 mm (12 cm)

® 1.2 mm Thickness
(1) CD-R (Compact Disc-Recordable)
(i1) CD-RW (Compact Disc-Rewritable)
(1i11) CD-ROM (Compact Disc Read Only Memory)
(iv) DVD (Digital Versatile Disc)
(v) DVD-ROM (Digital Versatile Disc Read Only Memory)

a%\iam i (Virtual Memory)
Teerel WA WA WER i ohufeel (Capacity) i ST
(Increase) a8, T3 THN BEA?R o HTATR 1 el
T &M FA T 9 RAM W 3ifas @i giar @ qd e
feen el WE 1 YA % @1 98 Supporting WEN
% ®Y § & w21 39 S wEd off wed § it T
Tt AR Y Tl §, el HER i wudiel Sl €,
foen o1 &1 B9 1 €, fad AU #1 T w1 @ 2
© TYIA A F H FEAR H We ST ALl el ¢
© IgIA HAN FHR fown & T few=w H W W
ARfed e B 2
© TgeTe AU k1 TH Wa: & W % W o TR B ¢
® IgsTd HAN &1 Extended RAM ff Fed T
® dFgerel TEE T RAM w1 qorl | 9 A1 S S gehdl )
9T AU (Cache Memory)

Y TE g, AR W (Primary
Memory) & Hea feod gt R T e
foRIY YR F1 dg TEA BE 2| aR-aR
ST F M o ST 1 by HAN H @
ST 81 F X WEE H GH=E: I H SR
TEd | ST 180 A1 UhS I THI NI ¢, 39 GHA H! WEA
TG T o wed B

AU TR TEd o w9 e ¥, FER # A Sa @
sfirer Bl 81 Sfeha STa TE) €@ by B 9 U TR S
? d sad 45 FH Yhe %1 §9F ol @1 CPU Directly
Data Cache ¥ &l €, % (CPU & fow) =i wad o=
T e 2

Memory Access Time
fordt 298t %1 CPU & BT 3Uaed i | ol 999 Ty
2 HEl Sl 2, Wred/ b9 AHR 1 T <A g9 FH
Bl 2
e : FFR H FIH oS HAK (VI HH T qHI ATl
) Wered Au ® 9ft 7 offwm § 1 g e oy wan
TE ST BN 3R AR A e o € o red wa @ we
IW B

BIOS - Basic Input Output System

()

® 9% FHX F Tecl WUH T S HOW e =

® T8 =% i © b wefl udw we @ © fe e (F-ad
e St & on FH W)

© HHX FH 2 AYA Y& FA g

® BIOS &1 & POST 9™ ¥ Sd €l

® POST - Power on self test

CMOS BATTERY
CMOS - Complementary Metal Oxide Semi-Conductor

® CMOS &1 &1 %1 HeX &1 € %l T
CM‘O_‘ST.Battery i
ST
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" gieiuantt uaa E

) IR ST g TR B 7 S e fawen
FT HIHR FI E T FFoR IR AT Tfad el
2
(a) T (b) HERI SR THA
(c) & CIREEENEET]

2. f@ fdw =1 q@a fepanfaa = fran <1 @S9 39w W@
T B |
(a) Current Instruction Register (CIR)
(b) Instruction Buffer Register (IBR)
(¢) Program Counter (PC)
(d) Memory Address Register (MAR)

. S CPU &1 ¢ TR TR 21
() FETE AR (b) fouet &R
(c) TIA R (d) foma =R

4. CPU & @y ¥ IR & dcll TR THE Bl .
el Sl 2l
(a) weaTq (b) TEEH
(c) 7= (d) HTgrEE

5. Trfafed & 9 foew fearw =1 fogsa fewat gfe (VDU)
% w9 G off S S 872

(a) femrisitas (b) % e
(c) g5 (d) =T
J— AR H TE Y T, S THAIR  fIew F TF 9

H TEA H T IR TH g 0 AN 2 9 wh

FER fJ=d & T A G AR ITHRON & dd FAR

Y YEH LT &

(a) T (Register) (b) ¥ (Cache)

(c) 9 (Buses) (d) wI= i (Control Unit)
7. Trefafed § @ forg 9 & A8y 9 W wer S 22

(a) PS/2

(b) =€ Sfwfem wifea sxwg

(c) difean mfrsr W

(d) FEEER
8. Y2 feamw & fau frefafed & @ #H-91 woF Tod 2l

() TTYE Teamed STANTRAal 221 WHR & 2|

(b) enficehel Ak fet T gye fear=d 2

(c) 39 Teamzd =1 Uittt feareq ff e s 2

(d) 3Tge fead FHR ®I BRI T FH § HIE FLT ¢
s T T &1 3T Fwedt-wdt CPU &1 g 7ifa @

FIAE GO AN 22 SUSS HUFT THEHIO HI A hI

agH o foag fran s 2

(a) & OREEL

(c) TETTH (d) =

10. sic™ &1 faam sifsu)

Abbreviation  Full Forms
a) @I (CPU) i) fide dfehe @€ (Printed Circuit
Board)

b) HeReATH i) e WHET e (Central
(PROM) Processing Unit)

¢) SteRuy iil) TmHee e STHel BERT
(DRAM) (Programable Read Only

Memory)

d) st (PCB)  iv) SEATHS {o0 ToE war
(Dynamic Random Access
Memory)

(a) a-iv, b-iii, c-i, d-ii
(b) a-ii, b-iii, c-iv, d-i
(c) a-ii, b-iv, c-iii, d-i
(d) a-iii, b-ii, c-iv, d-1
11. Frefafad o 9 fa woer gea & &9 § off S S @)
(a) Disk Array (b) Pen Drive

(¢) SSD (d) HDD
12. FFR TO H ........... I9 1 R T fown gu gufd
rfeshad Gua BE s ot 21
(a) T/O (b) Address
(c) Data (d) Control

13. SR 9N H, Hdg (CPU) 71 g1 36 (Main Memory)
% o9 T2 (Addresses) ! MR (Transfer) % &
LI 9 (Bus) %1 Y4 fman S €l
(a) 9 (Address) (b) & (Control)

(c) =24 (Status) (d) a1 (Data)

14. ¥ga 9EfET e (CPU) ® F&wvE a& s (ALU) &1

2T 4 R?

(a) I8 drdg v@ =1 7fa w1 Pk s

(b) T8 Hdig 1 ufefi Suwn @ Siedr 2

(c) T |ty IR WH & o= S YA I Y L 2

(d) FE U SR dlfeher gl ek W fEe i fromie
Tl B

15. %X o Yoot wEfET gfe (CPU) & Heyd # f=fafaa
¥ 9 e & g
(a) ALU iR seia gfte Mt
(b) ALU (sierdfes wiferes gfie)

(c) *T=ege gfte
(d) e g
16. frefafead & @ ®F @ dza w@fgT 3fe (CPU) & aR
o et 22
(a) A gf1e SH %A i FEh@ s ¢ fed few g
2 R g 9 feed © @R fade w1 k9 fromfea
o S =

\ &

_
©
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(b) stfemfes @ffee e (ALU) &1 FFeX &1 TG
nfeqes ot wer S 2
(c) A e Gerer wH i TR 3R wefa w2
(d) Remfew @ Ife (ALU) $99¢ &F 3§ Gohd o
qEA SR A o Hered o fau 39 WUE S % fag
SRR 2
L SR ek GfET 3R B S G UIST whi ohiEel U SRR
Th ek Tgdl B
(a) @ifcsha st RifiaeE (OCR)
(b) <F =
(¢) HHfesh o hiaet farifed (MICR)
(d) fefsersr
18. Afes Sfaet areht oo uEfes wardt fex =1 Tugu arman
forat Bt 21
(a) 1.40 MB (b) 1.44 GB
(c) 1.40 GB (d) 1.44 MB
19. frefafad § 9@ #F 8eye feasd & 35ew 2
(a) Printer (fieX) (b) Microphone (HTESHTH)
(¢) Scanner (¥R) (d) Mouse (H=S®)
20. frfafad § @ ®H-91 TF ffesa @RS 87

(a) AT e (b) Tfew 2q
(c) TE fe=p g=a (d) Hiet

21. dzad wEfEm g (ddyg) ik Yew wEE Aud (W)
Hiegd S Hequl foen ek @ ........... ¥ 2 ¥ 2
(2) w9 wEH (b) HHfesw 2u
(c) T & (d) sifewra fewm

22. CPU & W9 g 9R & el HARI SHE Bl e,
T el S g
(a) He™® (b) SHaTq
(c) T=A (d) HTgrEE
23. Hidg & ST feen S Aol U BE-wie fearsy § fwen
ST FERET o SN B2 1 ARl ®9 9 WR W %
fau fean s 2
(a) TEEH THRT
(b) 3RO 3R TR ST (TUE)
OREREUEECTE
(d) o=
24, o, 30 SR feeh o a9 | off S S 2
(a) USB Hard Drives
(b) Network Storage Servers

(c) Solid-State Drive
(d) USB Sticks

25. Frefafed § 9 9 9 %oH Tod 87
(a) 9 HER T AER W O el 2l
(b) HI H HR AHAR T B el 2l
(c) R AN €1 I TR YA § HUE w2
(d) ¥ BEE 3T T A @@ 2 TR wH 9 W gern
ST G B

26. ............ g &1 3w w-Fd CPU & g wfa 9
FAAE WU SR S IUGSd HUHT FEEHIOl HT T
agH o foag feman s 2
(a) el (b) SheTg
(c) WIS (d) 7=

27. frefafea § @ &F o %A fgdigs 96 o a) o Terd 872
(2) T TH SfEeR TEE 2
(b) FHR Tgdiass TA o fo1 el Geha 2
(c) T8 w37y HER o ®Y H S S
(d) fostelt 9 e W ff S Tl w9 ¥ E§UEh e 2|

28. frdwr = o frafafea o @ @@ @ W it few

T ®

(a) Memory Address Register (MAR)
(b) Memory Buffer Register (MBR)
(¢) Program Counter (PC)

(d) Instruction Register (IR)

29, frefafad § @ =9 @1 %y T4 % 9) § e 22
(a) F€ 39 GUEl W@ € 5= w9 g9a § @ e S
ekl 2
(b) =& HLd7, R g&1 TEl & = e T T & T
o % w2
(c) T8 & wEd @ el et 2
(d) =& TR ST ¥ TR A qUEd w B
30. frefefea & @ siA-df gawr foeh 7@ 22
(a) fe=p U (b) faere femn
(c) €. 4t 2. (d) 59 few=m
31. frafafad § ¥ SF-9 T UERe T §
(a) Memory Card (b) Floppy Drive
(¢) Winchester disk (d) Magnetic Tape
32. frefefed & 9 wF-w dza wofgm gie (CPU) & &R
o et 872
(a) sfemfed @ffee gfe (ALU) $792 o, 36 Hohd H
Iee R S % Gerer & foly 36 T e & forg
R B
(b) IRerfifess oiifsrh gfe (ALU) w1 shogex w1 T
Hfeqsh ot el S el
(¢) it e Herer e i TR iR yefud st 2l
(d) heiet gfe 39 e 1 T s @ e fde e
g R W ¥ ke € o Tl ol e fromfea

feran < 2
33. fhe ST *T Permanent Memory 1 el 27
(a) RAM (b) DRAM
(0 ROM (d) CPU

34. "dg (CPU) te o1 foaes arefl gt & & fag ...
.. HA o = w9 gfafsa (Interact) Sl 21
(a) Fardr fe@w g (Flopy Disk Drive)
(b) wEHd (Primary)

\ O

N
©
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(c) TTEEa (Pendrive) 44. TH AT 9 Afemd fhad sede g 872
(d) "hed (Secondary) (a) HMR (b) Tz = i

35. g fodlt «ff shogex faeg &1 99 (afesh) weam 82 (c) wieH (d) Tero wf
(2) TUAT, (b) w.dig 45. 379 ¥ HH-91 W iR g feary 22
(c) HI-arE (d) X (a) HISE (b) T

36. Fop fred W ROM (fie afFeft 2) a1 =1 afireht 87 () fo= (d) HreH
(a) STATEHTA-STT FTEE SR =SS F GIET B 46. ..o F YA T ° fa@ A gfsd IRe o mMiRwa

(b) Tk FARM Faferd L
() FUR & HHIR AR e e % quEa we
(d) I ufterehy™ o fau SRl YeRUT YEM A

37. frfafaa § @ SF-91 STSSqE H1 TH HEH 22
(a) TR (b) ==
OREE:S (d) F-arE

38.ﬁ'ﬂ1§f@ﬁ ¥ ®HH-91 Seqe feard (Output Device)
T 7?2

(a) 9 U9 X (b) TR T
(c) Tox () fefsea sau
39. frefafed § 9§ o1 ooed 999 @Afus TN B9 awel
7qe feasa 22
(a) ¢HaT (b) TFT
(c) A" (d) wEwEE
40, e 3o 2Rl (Voice Data) &1 Il H dgaiey 39

fefSeat 3oz & ®ulaia wd € dfk S8 FES 0 Foh
(a) = T BEAR
(b) ik GigeaTR
(c) € RepIfem \ieaR
(d) T feRifee iR
41. Trefafead & 9 SE-91 A€y 3R gqe feard <Al &

22
(a) o= (b) et
(c) @reH () Fr-a

42. 9g9H HIVT fF X 70N & F9e 7 KU T Fod ¥
g I TH
() HeE® HE wiosy § Iwm feu SH o fow g &fiR
22 i @Al ¢ i 98 R-amusiiel (Non-Volatile)
Bt 2
(ii) Weme RN feaEdl & Hed §H &9 9 (Cache)
3R RAM fav 2|
BSF (HCF) 17 June 2023 Shift-2

(2) () o=, (i) o
(b) () ==, (i) TA
() () ¥, (i) 9
() @) 9, (i) 9

43. 9 HPeR HRY foRdd RN on?
(a) ST TSETeR (b) faferem gfemw
(o) SFr@ R (d) i T

30 *I fefsed &9 § sgeq & fou fan s €, i =9
TE H ©R fwe s gehl
(a) U (b) TSR &\
(c) ThT (d) z=ve
47. frefafad & @ frg 9qe o e sseye feaed @2
(2) TF R, fie, AT (b) wi-are, e, A
(c) T, fiex, mHeR (d) =79 9§ g &t
48. Sehaiel Tehgent SR B2
(a) gnnfen feaem  (b) @mEfen fearw
(c) 3MReye feamd (d) TrRaR fearza
49. WihFd TR THT § e wEfen fearg & &9 o
I H A S 2 -
(a) Hi-d1E (b) w=E
(c) Sitafes (d) ket
50. ARE & T §eF (Right Button) W faa & ¥ =
@ < 27
() & S 9@ " Tt w9 g )
(b) T fowiw #=
(c) T TEF B T
(d) ¥ W% foereh &l & TWehar
51. FW &1 HAio feafd & el 3R & TF HE # fecle
(Delete) & o foq fvd sre &1 w4 fman san €2

(a) SehEd (b) feeie
(c) T (d) T=h
52. 1 o0 98 Ffd HHE = oo 5™ i dehel
(a) 2% (b) 2%
(c) 2 (d) 2%

53. ®i-a1€ W feoa fova Ffvml § 7R et 2Ry foRe <1 wahd
2
(a) e, TR 7 3Tee(b) waR™

() <o #1 g (d) dfifear S

54. Trefefad § ¥ HiA-91 Th ASye feaed Tl €2
() Hi (b) =fe Hfewm fi=
(c) A= (d) R HiE T

55. ST Tk 392 Tearsd &1 ST e =ed! @ Sl Sy
%1 STl 1 =Tl SR A T SR TGS ol <66 Hl AT B
FTH w21 3 Trefafed § 9 forden ST s =feu?
(2) THT (b) z=vE
(c) 1-aig (CORSIECAE|

\ &

_
©
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56. T, ‘&1’ (Key) Tahl shofed H B2l Y sl =redl &l
34 fora gaqe feara &1 ST T =@mfen?

(a) THFT (b) < T
(c) wiafe® (d) ®t-arE
57. 71 & W &M T Sy feaEy €2

(a) THR

(b) Jahta @M@l 31&R T89™ (Magnetic Ink Character
Recognition (MICR))
(c) WS
(d) sffeswe e RervE (OCR)
58. Taraie i fYeX 1 sedwrel &e =ed 1 Frefated §

39 fy g7 =few?
(a) TR fo= (b) <ie fsm fye
(c) =A T (d) T fiex

59. 98 HH-G ASIYE feaEd T W HEH & USS &
(Sound Card) & fa=ar =1 siffedl (Audio) § @5et 2a1 872

(a) WX (b) THHI
() it () Tt FTE
60. frfafaa § ¥ #F-91 TF 3qe fearey 272
(a) TR (b) FrarE
(c) =X (@) fux
61. oo, fix &t =g ster/fag (Characters) 90 Tehs
(CPS) ¥ #rdt St 21
(a) TSR (b) 3F-1
(c) Sfe AT (d) @A

62. X §, RAM (=0 THT 49R1) 1 Wefie 33599 F
g €7
(a) T 221 3R WEEl H GULE S
(b) YR STHTON i HAS BT
(c) 39 2 & fou swemt 9erv M & 59 CPU
A o Gt @ 2
(d) grm ok foru SrefehTfeeh WERU Y_H T
63. frfafga & @ sH-91 g § 3e fearsd &1 S

22
(a) T (b) T
(c) =9 @hA (d) =i
64. Frefefad § 9 HH-91 Seye feary &1 TH 5= 2
() W= (b) TR
(c) WIS (@ fo=x

65. FR o TON TSHA (Memory Hierarchy) ® 3t
AR o1 o T B 22
(a) 221 3R BEdAl & foU @ YER0 YEH S
(b) CPU iR #HI o = B2 o Yare i i e
(c) faf= gl o faw o9 dareEl o eTEed &1 yEEE
HET
(d) CPU gN dig Tg o U aR-aR 399 fovu SH aret

X
©

66. T 99T =1 TWenfad S o fau feee s foean S
2 o e & Foft off sgen T 1 g €2
(2) % (Cache) (b) T (Register)
(c) T9 (ROM) (d) ™ (RAM)
67. UEt g S oy fawew § fed ad @ 9 e @,
FHeard gl
(b) 319
(c) 4732 (d) faré
68. e YUt § =1 ¥ ¥ @1 Input Device &1 3R
T 22

(a) HI-a1E (b) TrsH

(c) TR @) o
69. TP TAN HT &l H AT T

(a) foe (b) EeH

(c) H=x (d) ¥ Fehe
70. Wi A Th SIS ® o BTE HIdl B

(a) i i (®) fide i

() f4e smeeye (d) emseye feary

71. Frefafad § @ #HA-0 gag oS Sefees 99 © e
(CPU) = I @l ST Hehell 872
(a) <9 WA (b) g&a TE
(OREURER: I (d) werfas AU
72. f1 § @ ®F R # 2a WEfET gite w1 T R
2
(a) AISE (b) T
(c) =X our (d) wirafes
73. fr= femp § 9 wA-6 Ty foen 22
(a) Hard Disks (b) Flash Disks
(c) Blu-Ray Disks  (d) None of these
R CPU ® Sy feran S aren wh eeeds feamsd €
S AT % SR B2 i SR ®Y ¥ WR HH o o
Iy faRan S 2
(a) Arithmatic & Logic Unit
(b) Oxilary Memory
(¢) Control Unit
(d) Register
1T S o AEYTH TEEHT A ] U0 HE el
@ e a2
(a) HHERR (b) Hea Tt e
() Yeu TR T (d) IR
76. H GEEL HT 1 HE 7?2
(a) CPU ! feu wu fréel = Heamem #)
(b) ALU =t fsu 7w fien =1 QU & HI
(c) & B2 &1 Collect L H]
(d) 379 9§ HIE &




I -3
77. THTA R % FE FE K1 G el 2 80. f=1 & ¥ FF-T WEW HT FR 7?2
(a) T & T H TH & &M (a) HTZHT TEER (b) TTEShIhZIER
(b) TF & T H I wH (c) TaSE WHEWR (d) SHIe |t
(c) Tk & HHI H B: wH 81. TF WEEe (MB) H 1024 ........... 2
(@) S we (a) TEe (b) forciiaree
78. EPROM &1 70f &1 11 272 () ThmaTEe (d) e
(a) TR YrmHed € ofFel 99t (Entire Programmable 82. ffafed § § ®H-H T& THfes feh &2
Read Only Memory) (a) SEE (DVD)
(b) TePR TEHS T 3fFelt HUR (Entire Permanent (b) HE-31 (CD-R)
Read Only Memory) . ]
(c) T THHe € et 79/l (Erasable Permanent (9) et (Winchester)
Read Only Memory) (d) Wet-eme=~] (CD-RW)
) ToFE  GumEe  fe  set AWM (Erasable 83. X o AW Th a8 H .......... foem B 22
Programmable Read Only Memory) (a) 40 (b) 8
79. ST SIS ¥ TR wE AR w - (c) 10 (d) 22
(a) fore-aTee-froe-RaHte-Fea 84. 1 e fehd BETEE o TR 772
(b) fore—aee-fate - freewmeel (a) 3004 (b) 1024
(c) wice-fae-argz-RHie-wrEa (c) 1002 (d) 2015
(d) mge-foe-wiee-Renie-wEa
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: Operating System and Basic of Windows

<

aqi"qiﬁ"rr ﬁq‘e‘q (Operating System) ® Microsoft Windows, Personal Computer ot Argshiaie
SR A (Operating System) T SR 5 o 511 foshfaa sifmfen fagen 21 fawa & @ 90% PCH MS

SR I WREH o fearq #1 faf@ ok gefad wwa Windows OS 1 SWIT & @I 8| $&h! el 20 Fawr
21 TR Y& IL¥F TEIR (CPU, RAM, ROM, 1/0) 3R 1985 ¥ Tl

TR (System Software, Application Software, Utility Windows 1 - Released on 20 November 1985
Software) @ = TH=F TfUd T Bl € difeh feargd wet Windows 2.0 — December 1987
TR 9 HMW H Tkl Windows 3.0 - May 1990

S9- faer, Linux, Android, Macintosh (Mac) 31f<| Windows 3.1 — April 1992
Windows 95 — August1995
Windows NT - July 1993
Windows 98 — June 1998

Windows ME - Windows Millennium Edition (Sep
2000)

Windows XP — Windows eXPerience (Oct 2001)
Windows Vista — Jan 2007
Windows 7 — Oct 2009

Windows 8 (389 Start Menu T8 &) — Oct 2012

Windows 8.1 — Oct 2013

Windows 10 — July 2015

Latest Windows 11 — Windows (Oct 2021)
Windows 12 — Ready to release

User

IR

System  Application
Software Software

© © ® ® ® ©® ®© ©®

Hardware[CPU]

e faen & =t

© Yfehan YaeA, W Tan, feary yaA, T gear, quR
Tome, YT, BIEel YeuH, HHie, S|

® fRfen fawen & fafv= st

© ©®©® ®©® ®© ® ©®

Operating System Year Operating System Year STheT (Desktop)
® I8 9o WEell WhiA B ® f9 39 Windows UE @M
Unix 1969 108 2007 % o 3@d €1 Desktop W U "My Computer”, "My
MS DOS 1981  Android 2008 Documents", “Recycle Bin"”, “Start Menu"” 3R 219 &
Windows 1985 Chrome OS 2011 o g ST T fRe off ufterehy o wiidehe fRmrE <4 7l
Blackbenyos 1999 Windows Phone 2010 = S
MAC 08 2001 Firefox OS 2013 & R Sese Fointer @
o Desktop Icon \# e/
M.S. Windows Ry
. g, Desk
® Microsoft: ®@ied ™ THMA % faq =Mq® geifaes A . =4
Jeaeh fawE yam 2l .

® Microsoft fovea =t Ted &€l W9 HEE! B

® Founder - Bill Gates & Paul Allen
. . P — _—//—
® Year of Establishment — 4 April 1975 e S

©® Head Quarter — Redmond, Washington, US o\
® CEO - Satya Nadella

Start Menu Date & Time
r Taskbar

Notification Area



w=re U9 (Start Menu)

© RE o4, TR F AE AR | gwee Ey—
T TE MA AT SAFABR a2=r &
T #1 fm ™ mw . o e
Logo &M @@l ¥, w& ey | WU D s
T W Mouse W wemm & G U
Cursor T&d & o 3@ & @) s on
9 “Start” forar genm f@rE | @ oo
M 2 3R W R Click T W 2 P

Start Menu T Sl
<eh X (Taskbar)

® foeiw erweR T & = am ¥ fod us udelt 9zt et
? S SYANTeRal i @I A (Start Menu) o H-T1 TR
ST | I aet Ufetery™ o eTee® (Icon) T 9gd UM
X 21 TR B S MR nfurge & (Notification Area)
B B odTH H wd © Application 31 File Folder Icon
% ®q ¥ Taskbar § Show g Bl

4= Pin this program to taskbar

[& Close window

[ Microsoft Office Excel 2007
|

s sy | B r
= 012000 |

Cursor:

©® IR M W foddk ®E a@ Tdiw [% % %
ST WER A1 FE FEd T {b@@

31geh (Icon)

© 3AEHA Th HHX Hi G W 3ufeyd R Application,

File 91 Folder 1 Graphical ®9 B 2 39 T Double
Click %% W g€ Open & I 2l

Computer Icon & fafi= R

(i) faem e (System Icon): o=y EHd @9 & @
fFR W wiid & T 3 R foei 5 THeT T
% A WEfed ®9 @ 90 W@ ¢ Fo faEA sTEhH
% 3T My Computer, Recycle Bin, My Documents,
Control Panel, Internet Explorer 37 2l

(ii) W™, ®ieeT 3R E'Taajz g (Program, Folder
and Document Icon): 3 fom1 9 o 31X T-faen g
B § R 3 ardfersn Program, Folder a1 Document &1
Graphical Form ¥ g9ifd € 7R &9 3@ @@ & Program
T Folder a1 Document % Icon &I Delete % T, df g
File %t Delete @ St €1

(iii) yéene 31ge (Shortcut Icon): 37 f=et Left Corner
W TH B d (Arrow) S Bl © S TE
Iqa & fF 9% goT Icon & T WidHe
3MEHA had Object 1 Location o &R H
SN 30 7 AT @A Object T &1 3R »
a9 3% Delete %\ ar T B1sd Delete
T F 2

My Computer

® 98 OMEHA, PR o wPR H Hifed A FEIARH H
wfefd war €1 o ' fewk % Wl (Local Disk C,D
etc) TfRHe, YIS THS, Download, Videos, Music
Pictures, Control Panel, ﬁ'ﬂ@ﬁﬂ fewr grzaw (CD, DVD,
Pen Drive), fieX anfg & sz g Bl
Window 8,10,11 H gHehT 7 s€ei@? This PC & feam mm
Window + E — fogl TR / HEd TR @i & foul
Window + D — Swhet fema & =1 fouar 2
Window + L - foel %6 &l @l & o faul
Window + R — T %Wl dfed @ie o foul
Alt + Tab - fafi= Al Twiiererw & 9 fo= & &
fet)

Alt + F4 — Computer Shut Down / Close Opened
Application, Folder, File etc.

Alt + Ctrl + Delete — Task Manager, Lock Computer,
Log off, Shut Down/Restart Your PC etc.

Local Disk C: 3R %% i ¥ad AUl fe&n F@1 Bl
21 7O fen fawew, IR wEed, oua iR fawn afem
s =R B 2

Downloads: 59 &4 %I B TETele F ¢ df 98 @:
2l Seels wiest § Save 8 Sl B

Documents: 59 89 &g ®EA 9 & T By default
Ig SiFHE Fieet ¥ Save B W 21

Windows Explorer / File Explorer

w5 | FileBxplorer - o X
“ Home = Share  View Tabs within the Ribbon (2]
B New ttes [ D s Open
J L] = Copy path - x I £ Easyaccess - J
uick Copy Paste More Copy | Delte Revame | Mes Properties
noteut  tg @History 3 inve
lipboard
€« ~ A s> Quickaccess >

o Quick access  Frequent folders (7.

I Desktop . csitop Dwml ads

¥ Downloads ¢ gy TN [ AddressBar | & T" ol | SearchBox |
B Documents  # Back, Forward,

=] Pictures * pierul 2N Up Buttons

) This TI D
% Documents -, .
Music - -

ol T Navigation Pane

@ videos ‘ This PC
% OneDrive
I This PC v Recent files (1)
b Network ] Notes on Windows 10 ce

*4 Homegroup

TE TH FYR ISR H FEA o= a6 e * faw GUI
*1 gfaen gaH e 2

; ) ;



_

T T il @t
® FEE W Windows =- + E 31afd Windows Logo aren
T2 3R E &l T G g9
7 Command Prompt ¥ Explorer a1 Explorer.exe 2159
% Enter U]
™ &g (Run Command)
® W FuE faen Amfen faweq & uw vfwmet @ € S
Rt faf= @l w1 Sodt iR ST ¥ wH § HEg wl
31 T TEH F Window B + R 31
U< EieH o f&@ (To Open Paint)
® Windows Key + R T@@ (91 T HHE @)
® 2EY FR: MS Paint a1 MS Paint.exe 1 Pbrush 9% 1§
Enter WI"'II
TR @ie o faw (To Open Excel)
® Windows Key + R T@¥ (91 T HHE ©d)
® ET H: Excel T Excel.exe 39k € Enter WI

< @i & fa@ (To Open Word)
® Windows Key + R g@MT (31 T FHE @iol)
® 2EY ®: Winword a1 Winword.exe $5eh o€ Enter 3aTd|

grax WrEe e o ﬂ_v‘l’l{ (To Open Power Point)
® Windows Key + R TT¢ (a1 T %Hig @iel)
® IZY H: Powerpnt a1 Powerpnt.exe 3Teh a5 Enter Wﬁl

Hie Ug @i o AT (To Open Note Pad)
® Windows Key + R TaTd (a1 W ®Hie @)
® 9 H: Notepad o Notepad.exe 39k &€ Enter <@

o8 U @i & fe@ (To Open Word Pad)
® Windows Key + R T@@ (1 T $HE @)
® 29 FH: Wordpad o1 Wordpad.exe a1 Write 38eh 15
Enter WTQ"I
Search: f&dt fafere SHER wEd, slagde a1 21 & e
& fae F3, Ctrl + F
Views: HTgdl A1 Ticel o 3TMHR o View 1 e o o)

WPk

vone _swae [ v
i i B o =] Ite he ck b
I mreicus eicons [ Largeicons |8 Medium icons = [ ttem cneck boxes D =
s BEust Bz petails - = [ File name extensions !
Navigation - = Sort ey Hide selected | Options
pane~ TEDetals pane g ries BE content 7| | by~ fialsize all coumnstorit | [ Hidden items ttems B

Panes Layout Current view

Folder: ®ieel o IR B9 I HEed/
Tieel i WR %k Wd &1 38 Srieed o
el Sl B

Thice o X Hiesl &l RS hiesyTd

el hed %I
To create new folder shortcut — Ctrl + Shift + N
Or right click on screen — New — Folder

Sort by
TEA/hIeel Hl M, B, THR, STHR
% SMYR W INE A TEREl %9 H
Arrange & & faq)

Show/hide

O

Recycle Bin
T

5o &9 frdt wEa/Fieel &l feedle &=¢ | w =

€, @ e Recycle Bin ® =@l Sl 2 ':‘u‘ .‘:a’;;'.é
Recycle Bin ¥ B9 39 WEeH &1 aMd e \&i‘:?;ﬂ
fieR #th SO M | Tga1 Ghd &1 Ewy Fa

R I Recycle Bin ¥ #ff fecfie
fean Se, qf ek T2 foran s weR
Ctrl + D — fordl wRa/wieet 1 SRR d9EHd foad § oo
= fau
Short Key for Permanent Delete — Shift + Delete
Restore
® RecycleBinﬁWWWaﬁmﬁﬁwmq@ﬁ
& fau)
Start Menu
® WE 99, ITHAR & T R T Th Mol a1 SRR T2

g 2 ==
Open Start Button- Windows Button /Ctrl + Esc
1. Lock 2. Sleep
3. All Installed Applications 4. Shutdown
5. Restart 6. Pinned Programs
7. Search Box

Windows o 3T=id SUART Wamw

1. Notepad: 3698 To® o= fom@n s 2
2. WordPad: 98 Notepad ¥ 1 3=1d TfterohyH € 569
wigd, a1 qen T w1 sft glaen e 2
3. Paint: Mt fese, wiat wfefen, o ek, fefsea dfen
anfg s & faw)
4. Calculator: Computer & hefeheiet 1 FaNT Hich HHH
(Basic), o= (Scientific), @i (Graphing) den fafime
(Specialized) TUHATE & STt 71
Control Panel
® ®IA T U H TH A TR FA T S FEX
foeed i IR R Feferd wLar 2
® Windowsaﬁﬁfﬂ:{waﬁwaﬂwmaﬁa?
e W € fRA Sl @1 o Uid § OBEeRR, Wi,
foen-fafd afen, Jeas iR etie fen, smre afe,
wie-aieRy dfen, foew emee, 2@ o wHA, TRy
IR TAchyH e eyl dfew gt § it €

Window + R — Control/ Control Panel — Enter

{57 Run s

Type the narme of a prograrm, folder, docurment, or Internet
resource, and Windows will open it for you.

control panel ~ |

=

QOper:

I QK I | Cancel | | Browse... |




e (Booting)
® 9T g Y ¥ FHR H Y& FE HI qwA 71 59 CPU
i 3 fepan wmar @, @ Operating System &4 Wd[d
dre & 9 # @R fhY shogex, SyaiTshdl @ wHrE o & forg

PR T S R

Boot Loader = Boot Device = Boot Sequence

gfen & yaR (Types of Booting)
JfeT YHE TR H A 7~
1. Cold Booting: W& %@ Teefl IR (7 2l & a1 Shut
Down ! feafd 9 @7 g1 2 219fq Power 97 & 3S7am
T & HH &1 UAHA F Flee fT w1 @1 S| Fies gl
o rH, faeen ROM 9 |+t el &1 1@ 3 Operating
System, Main Memory ¥ @€ & STl 39 gfen § gle =
o qfeT wt qe o A wHa @ )
2. Hot or Warm Booting: 38 Soft Booting ¥ &gl Sl
21 S Hefi-sefi feew Hang @ w1 @ =1 ¢ Installation
o a1 fRet Software &1 Configure ¥ 8q HFR i =g
B W 3 o & (Restart) S 1 Aewdehdl el €1 ard
gfem o fau Restart 324 &1 A1 Ctrl + Alt + Delete keys
1 YA R S R

Extension Name

gl wrEd, THgeYE 9§ yeiiid 1 S €1 9 TN wiEd o

YR I Te9H H & e fma S R
¢ JPEG (jpg, .jpeg) - Joint Photographic Experts
Group

¢ PNG (.png) - Portable Network Graphics
¢ GIF (.gif) - Graphics Interchange Format
¢ BMP ((bmp) - Bitmap

TIFF (.tiff) - Tagged Image File Format

PSD (.psd) - Photoshop Document

MP3 ((mp3) - MPEG Audio Layer 3

WAV (wav) - Waveform Audio File Format
MP4 (.mp4) - MPEG-4 Part 14

AAC (.aac) - Advanced Audio Coding

MKV (.mkv) - Matroska Video

AVI (.avi) - Audio Video Interleave

MOV (.mov) - QuickTime Movie

WMV ((wmv) - Windows Media Video

FLV (Alv) - Flash Video

PDF (.pdf) - Portable Document Format
DOCX (.docx) - Microsoft Word Document
DOC (.doc) - Microsoft Word Document (Older)
XLSX (.xIsx) - Microsoft Excel Spreadsheet
PPTX (.pptx) - Microsoft PowerPoint Presentation
ZIP (.zip) - Zip Archive

RAR (.rar) - Roshal Archive

EXE (.exe) - Executable File

MSI (.msi) - Microsoft Software Installer Package
APK (.apk) - Android Application Package
JAVA (java) - Java Source Code

CPP (.cpp) - C++ Source Code

C (.c) - C Source Code

JS (.js) - JavaScript File

TXT (.txt) - Plain Text File

HTML (.html) - Hypertext Markup Language
XML (.xml) - Extensible Markup Language

L 2ER JER 2R JER 2ER R R K K R K 2R 2R IR JEE 2R JER 2R 2 2K 2R 2R R K R R SR 4

a— gHenganil uasa Jf—

1. fae™ 10 (Windows 10) ¥ forsft foran &t 37€ (Undo) &%
o fou fr=fafed & 9 fem gt (Keys) HaSE &1 TR

fRa ST 27
(a) Alt +7Z (b) Ctrl +Z
(¢c) Alt+ Tab (d) Ctrl + Tab

2. FIR IR faerg wa # sy (0S) w1 iy fread 22
(a) 3feR offd ¥ (b) TSy W™
(¢) FHfen fen (d) Hees wieas

3. 1 & 9 SH-w U oiea wd stfmfen fawem @2
(a) DOS (b) Linux
(¢) Windows (d) Unix

4. TS 11 #, =9 3TgeA 1 Hidl FE o fau fFEfated
o @ g HIaE vidshe &1 SuanT foman Sr &2
(a) Ctrl + Insert (b) Ctrl + Enter
(c) Shift + Enter (b) Shift + Insert

5. A fawn "NTFS" &1 quf &9 #4127
(a) g <19 wrEd fawn
(b) 7R THEIE wIEa fawen
(c) = ST wEd fawd
(d) A7 =HEIe wEa fawn
6. Trefafad & 9 - sffen fowes 7 22

(a) OSX (b) Windows 11
(¢) Fedora (d) Windows 9

7. SEHIAU R S T T HWHEA: fHE gEa | ¥9 B ©?
(a) C A () D grEa
(©) E gra (d) F gred

8. Google Drive, MS One Drive 3R Drop Box ....ccccee. =+
3 |

(a) Operating System(b) Search Engine
(¢) Network Topology(d) Cloud Storage Service

; ©



9.

_/ = ]

fofest % -9 Version § START &ed =&l g1 22
(a) WINDOWS 7  (b) WINDOWS 8
(¢) WINDOWS 11 (d) WINDOWS VISTA

10. X H T I FEEG F Fdad A & fau f= & 9
fergent v fopan s 2-
(a) T TR (b) srmfen fawn
() grad (d) Tfterehe i
11. 7= 4 9 *H-9 Operating System §R GUI &I Support
&l fepan wmar @2
(a) Windows Vista (b) Android
(c) DOS (d) Linux
12. fr=1 & @ ®H-T1 foe &1 T TEEE wom T 82
(a) T (b) AVG TfeamrE
() He () et
13. Copy ®Hig Data ! gl Save H¥dl €2
(a) SWheM W (b) T @€ |
(c) A SERHE | (d) TR a8 |
14. MS Windows % TR %1 OS 7
(a) CLI (b) MUI
(c) CUI (d) GUI
15. & @hid W fsafet (Blink) & a6l Udldh &l ...,
E
(a) H=E (b) i
(c) sMEh (d) FE
16. 3T T TETA BIEA/BICEL .ovvvvnneeen ¥ W@ gHd 2
(a) My Folder (b) My Documents
(¢c) My Files (d) Desktop
17. Microsoft Windows 10 &l a¥ .......... o oA foRam T e
(a) 2013 (b) 2020
(c) 2018 (d) 2015
18. Toiels 8 OS o @€ HIA-| Version 312
(a) faei= 10 (b) faer=t 11
ORESERELS (d) et 9
19. = & 9 wH-|1 dfifedl Sk Syhor T 22
(a) T (b) S
(c) =hTzd (d) ¥
20. F1= & @ AT o€ JEER 27
(a) Excel (b) Access
(¢) MS Word (d) Google
21. Windows OS # f&dl %3 1 T99 F H1 e key
1 22
(a) F1 (b) F10
(c) F2 (d) F11
Q

X
©

22.

23.

24.

25.

26.

217.

28.

29.

30.

32

frafafea & 9 ®H-91 7di% (Window XP) § ®9& R
I, TR o1 T 3T5eH, Hied a1 G o Tidhe
1 TRfd w22

(a) 2%k &R (Task bar)

(b) 3shA (Icon)

(c) "t (Path)

(d) = 29 (Start Button)

faels ME &, ME ¥ =1 sifaga 22

(a) Millennium Edition

(b) Micro-Expert

(c) Macro-Expert

(d) Multiple Expert

fael NT ®, NT ¥ 1 1fagm 22

(b) New Terminal

(¢) New Technology (d) Non Terminated

fFg wuie & YA § U 9 fEE 90T 1 gerEn S gk
22

(a) Delete (b) Save

(c) Load (d) Edit

frefafgd # 9 frues! Temd 9 86 g 1 STl ua
Space &1 ST &% R § Tl =eldl @ ?

(b) My Computer

(d) Search

(a) New Type

(a) My Document
(¢) Recycle Bin
GUI =1 gof &9 7?2
(a) Graphical Universal Interface

(b) Graph User Interface

(¢) Graphical User Interface

(d) General User Interface

ThA o ShUISUS 1 o A9 W ST S 22

(a) & TS (b) STHTT ATATR

(c) 38 (d) %a

faers ®, 9@ o9 SwweT W Te-foaish wW T, df wu-37g
T W 'Sort by' faswey 7= ¥ ¥ forwen! it &1 hxa
o

(a) Name (b) Ttem Type

(c) Item Size (d) Author

o PP A1 iz F % FAU WEER Key 3

(a) Shift + P (b) Alt + P
(¢c) Ctrl+P (d) Esc+P
R R B TR e e

(a) HTE 3 (b) ShEeRfET

(c) dMI-319 (d) goA-s1=7

faerst 0S ®, T % od IS H TH 41 39 GieH o
fau Hi-diE widshe = 7?2

(a) Alt + N (b) Ctrl +T

(d) SHIFT +T (¢) Ctrl+ N




33.
34.

35.

36.

317.

38.

39.

40.

41.

42.

43.

44.

_ gl |

frefafad § 9 #1991 399 ®Ed TRRYH & 27

(a) jpeg (c) png

(b) gif (d) wma

TERIT W dE 9 THY T T W e B
(a) SEHAT (b) =

(c) T’F @R (d) 9 HHEX

SEHIAT T G SAZHAl Bl Yodae & o fau, STIeh! ...
Foft (Key) a1 &Mt @iX iR 39 omsshdl W forersn
FT B TSR Y Yelee T =ed

(a) Shift (b) Ctrl

(¢c) Tab (d) Alt

Windows 11 § W &S &l 39 & o U HHA-9
viidehe key w1 WA fehan Sar €2

(a) Windows key +V (b) Windows key + X

(¢) Windows key + O (d) Windows key + R

Windows 11 ® f&@ W %die & W@ MS Paint &1 370=
o < e 22

(a) mspaint (b) mspaint.exe

(©) (@) R (b) T () SR & § HE T
frfafad § § @ ¥ Extension oel ®EA SR

faeen g did SyE w1 S 22
(a) .rar (b) .vbs
(c) .exe (d) .bmp

Task Bar 9™ &9 ¥ Desktop o HA-9 e e
27

(a) Top (b) Bottom

(c) Left (d) Right

T ¥ ST e & S % A9 Switch F % for i
@ HE-9 a1 widhe swmet fman s 22

(a) Alt + Shift (b) Alt + Tab

(c) Ctrl+ Tab (d) Ctrl + Shift

faes ee@ (Windows OS) ¥, i@ 319 feefte it w1
SN ek Al cheel Uge-Torreh hieh 3R ‘feefie’ sfwH
I Yol Hieh 3T H W fordl ff gra 9 fodl emen
=i feetie # €, @ wEd o weft Wt 2l

(a) Start menu (b) Control Panel

(c) Taskbar (d) Recycle Bin

Windows o &I B8d 999 fe@rE <4 ol hid &l &0
w2

(a) Desktop Screen (b) Task Bar

(d) Status Bar

(c) Booting Screen

= § 9 ®H-9 gedeisnT 0S 79 ©7
(a) Linux (b) Windows11
(¢) Unix (d) DOS

Forward & Backward 527 windows o f&@ fe=d o 4@
S

X
©

45.

46.

47.

48.

49.

50.

51.

52.

(a) Start Menu (b) Address Bar

(c) Title Bar (d) Navigation Pane

Wl fedrq & Main ®ieel %1 F1 H8l Sl 82

(b) Address Bar

(c) Device Driver (d) My Computer

foe TR H, frafafed § 9 fFed 99 s o
wfee 272

(a) Address Bar (b) Navigation Pane

(c) Title Bar (d) Menu Bar
@A R fervwt fRe U fuewa =1 9@ &t
2l

(a) Color Depth (b) Refresh Rate
(c) Resolution (d) Pixel Size
fordt ot W/ wieet & F@@wA (Recycle) fom & ot fom
feofie w1 &1 viidHe key o1 22

(a) Shift + Delete (b) Ctrl + Delete

(c) Alt + Delete (d) Alt + Ctrl + Delete

stfienier foes erguarT o foetuaie o il i T8 Smft
U™ %1 HAE widHe = @

(a) Root Directory

(a) Ctrl+V (b) Ctrl+Z

(c) Ctrl+X (d) Ctrl+C

e Trelt oft wreet o AW o < W wiHthew W SR ...
“““““““ e 87

(a) Property (b) Type

(c) Extension (d) Generel

frefefed § 9 wF-91 faseq, AEwER g fida st
forsrfiga foran T TH 9SPSR 272

(a) T (Edge) (b) M (Chrome)

(c) 39 (Opera) (d) s (Brave)

Windows ¥ fr=fafed wfsransti =1 fiem wifsw)

A. Desktop W (i) System @I Shut
Right Click &% down @1 Logout &I
B. Task Bar ™ (i) System @ Refresh

Right Click ®%F il
C. Start Button W (iii) System T Date &
Right click %k Time T |
(a) A-@), B-(i1), C-(Gii1) (b) A-(i1), B-(i1), C-()
(c) A-(Gii), B-(), C-@ii) (d) A-@ii), B-(3), C-(i1)

. Windows ¥ Screen Saver 1 Udiall THd Bldl 2-

(a) 5l H () foe o

(c) U H (d) foeit 9ehe o

. fae= 11 #, Ed Tew® w @ed % fau ema e
FIAE T v <ol G B

(a) Windows logo key + F
(b) Windows logo key + E




55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

_ ozt I

(¢c) Windows logo key + W

(d) Windows logo key + O

Microsoft Windows kT Ugcll HERIUT ofl-

(a) Windows XP (b) Windows 1.0

(¢) Windows 95 (d) MS DOS

Windows H SSSR H wesah fhel +ff 76 Website &1
TR A Access T T T B-

(a) S R (b) Febist

(c) IHHTH (d) sTssR et

HF H YE wW 999, OS & Load TH FI Ffeham &l
FEd §-

(a) Starting (b) Booting

(c) Warming (d) Loading

Windows OS =1 & & & &~

(a) 16 Bit &1 (b) 32 Bit k1

(c) 64 Bit =1 (d) 128 Bit 1

Windows ® F1 Key &1 W4T fehan S 8-

(a) Task F¥SR % Open %% & fag

(b) Run & Open & & fau

(c) Help ¥ &I Open &% o fau

(d) On screen F1&E Open & o fau

Windows ® f&@ Program &l 98 &% &I ¥idwe Key
2

(a) Esc+ F1 (b) Alt + F4

(c¢) Ctrl + F10 (d) Shift + Esc

Windows OS ¥ wrE ¥ &l Show/Hide & &l widwhe
Key 2

(a) Ctrl + Alt (b) Ctrl + Tab

(c) Ctrl + Esc (d) Ctrl + Break

frfafed & @ @ 9™ Window XP ¥ wreall 3R
Wil ® YU H W HEE Bl B2

() foe wEd TR (Window File Explorer)

(i) 322 aeR (Internet Browser)

(iii)geq (Help)

(iv) 9mg w1Eed (Program Files)

(a) a1 3 i (b) Fee iii

(©) o i (d) e 1 S iii

ol #1 Safe Mode ® 92 #{H o fow SH-9t Foft 1
v feman S 22

(a) F8 (b) F1

(©) F2 ) F9

Windows § et %1 e & &1 widhe key B~
(a) F1 () F2

© F5 @ F1

frefafed 5 9 o s & iU

(a) Delete &1 T ®1ga &I Recycle Bin H %:_GF T 2

X
©

66.

67.

68.

69.

70.

71.

72.

(b) Delete T ﬂ%ﬁl"{fﬁ TEA #i Recycle Bin ¥ Restore
FT THA T

(c) WIsA & Delete & Recycle Bin H dSiaY i
Space ! 9@l Hehd 2l

(d) Recycle Bin ® Right Click #% Empty/Restore
FT THA T

= § 4 SF-W T Telichy diged®R @l 2

(a) foe-NT (b) T difean <R

(c) =2 e (d) Winamp

Windows %1 IH-®1 9™ Icons o1 Folders i =rafterd

FT T HH HI 2?2

(a) Windows Explorer (b) Windows Accessories

(¢) MS Office (d) Control Panel

IS TTee e BT €7

(a) forelt foiw ¥ ¥ 3f B9 W

(b) v1& HUH TH U H fewie w W fF g O A A
El

(c) 59 IUTH T HE % U § g

(d) 5o g fordt T W ok U9 H T

Aferenier faeis Tftetchy™ o it o forg #1-a1E o *1 g

eIt 87

(a) Ctrl +V (b) Ctrl +C
(¢) Ctrl +X (d) Ctrl+Z
foe 2-

(a) T o< gafan fawen

(b) T Sfifea 1™

(c) T TR w1 AR fawey

(d) AR feoet foeen

e Foit Alt + Enter &1 39am =1 & 9 former fau
fepan S 22

(a) T U ¥ TR U W I 7

(b) Selected 3TMEH &I Properties 3@ & fau

(c) s H Downloads @ieH & fau

(d) System &I Force Shutdown & & fau

............. T TS B T, W IR I FY g & fon
e Big 4 W BhIT W 31 9t 2l

(a) Wallpaper (Sferdq)

(b) Screen Saver (THIFT FaR)
(¢) Shortcut Menu (¥iiese #])
(d) System Tray (fa=a 2)

. foee o e & 9 Sl9-91 9 $Ed SR Hieet Hi HA

FIT 72
(a) MS-Office (b) Task Manager
(¢) Windows Explorer(d) Control Pannel




74. fordt ®Ea o M o f= § 9 ®F-= 990 (Character) (c) Ctrl + Shift + Spacebar

e & 72 (d) Alt + Enter

(a) ? (b) * 80. YA T Tk G gRiid e © S wgR fawy

© : (d) S Tt 1 HIFHTR HTT © TN FwaoR 3R Breaar Tfua s 2
75. Ctrl + Esc ohsft o GaISH 1 S0 fohan S 2- (a) Control Panel

(a) |t Wiel T TfeTehy™ i d% HH o ferw) (b) Run

(b) TdHE | @rett T fae w9t FH o (c) Help and Support

(c) T wr 527 i fera & o fam) (d) Taskbar

(d) sdm= H @reft T faet #t BT F & fau 81. =1 & ¥ s fow W (Program) & fasist 10 o
76. faeiN U& #td AT HH-G1 e gER & FFaH G & $T-gTfe (Uninstall) F2 T 21

e Ll 2?2 (a) Setting = > Apps & Services

(a) TF TiE (b) e HiE (b) Control Panel = > Program => Program &

() o St T A (d) ek T iea::es
77. BIOS fr=1 & @ fored wwan 2- () Taskbar ,

(a) RAM (b) ROM @ @ i ()

2 82. Trefafad & 9 SF-91 Hiae vidwe foes smfen fawem

(c) CPU (d) Cache Memory T Start Menu @i== 4?2
78. frafafad ¥ ¥ fR9 Foivea ¥eHhe &1 ST faee (a) Windows (fie)

(a) ToeS *1 + W (b) e *1 + R (c) Backspace (sseid)

(c) fae=t &t + E (d) fae =1 +X (d) Home (M)
79. frafafaa & ®F-91 #1-a1¢ widwHe Window 10 81 ThiA 83, foer 11 o e (R o, frfataa & o frg oo o

<t a%] & fag wiee @ 22 Hidden Items fosheq wfier grar €2

(a) Alt+ Shfit + Spacebar (a) Home (b) View

(b) Ctrl + Enter (c) Share (d) File
Llw|2|lo|ls|®|]4s+|]@|s|o]lse|@|2|@s|@s ]| v 0]|o
1. | © [12 | o |15 | ®|14a|@|15 @16 o|172]@]1]@]19]@]:z20./]|@
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Microsoft Word

Microsoft

Microsoft fova =t T o€t Giweaay weat g1 =t
e - foadt 1ed & i Ted
LU - 4 April 1975

e - (SHE (ST, i)
CEO — ¥ eell

Microsoft Office
® AEHEE  ATFA H AfaeR T 1988, H e

ﬁ - Eh_q:ﬁ_ # _i%h_q_[ ol Office 2024

Professional Pus
A EAIGD

® &1 ¥4 ¥ Tg TH U €, S fafa= WhR &

e -

iR & HTed ¥ o 2l h
Microsoft Package: 98 Tsh Application Software g S
T g W HTH HT € T IFqid A I WA
M.S. Word - 98 JfaT & ST &H & fau

M.S. Excel - Homfcsha chagper™ o faul

M.S. Power Point - &jfash & fau)

M.S. Access - 2269 991 o fau|

M.S. Outlook - $He1 Jaie, heiel, Hoeh Jaud & fau
M.S. One Note -7l o191 o fom)

M.S. Publisher - 91, Feeier, TR, S a9 & feru)
M.S. One Drive (& ® Sky Drive) - ®Tea  3fiamed
Hufed, 9= & o6 fau)

Skype - difeat, sifean sifan aﬁwﬁ#ﬁwwﬁaﬁwﬁn%
feruy

Word Processing Software

® TH Geam ST YA &ich o9 &g HheMl 23T H Toh,

Tequl F<d o Tk, T9A-TF dAR T Teh, HIE Fhde <=
F Hoh o WHAH O WETHT WHaT &1 9vi § od Bl A
HHEaRR R HISel S 1 G HH Hd

List of Word Processing Softwares

1.
3. Notepad 4. Lotus Word Pro
5.

7. Google Docs 8. Open Office Word

Microsoft Word 2. WordPad

WordPerfect 6. Apple Pages

M.S. Word

Microsoft Word 1.0 Launched in October 1983

® =4 f=E el ot =red faart g foefaa foman = em
¢ M.S. Office — 95
¢ M.S. Office — 97
¢ M.S. Office — 2000
¢ M.S. Office — XP
& M.S. Office — 2003

|- 2003 9% MS WORD &1 Extension Name (.doc) &1
wAfRT 2003 o oK ¥ (.docx) I AEHIETTRE € Hehl STend

eleme (docm) TN ST 1
M.S. Office — 2007
M.S. Office — 2010

M.S. Office — 365 (I8 T Subscription Based GiweazX
?)
M.S. Office — 2013 = I
M.S. Office — 2016 L el
M.S. Office — 2019 TR asee
M.S. Office — 2021 (Launch - 05 October 2U
M.S. Office — 2024 (Launch - 01 October 2024)
Microsoft Word
® THTE. g€ UH YR H g€ WAE " €, fogen g
wfefen w3, ZERA F, TR AT ST TERE B A
% foe s =i g
® U G IS W, TrAlohyM, TS U, HEius, fogn, 9o
9, Riied a7R, seied s e |t o Wi wEe
IR T g 2

How to Open Microsoft Word
Open Start Menu — MS OFFICE — MS WORD
Open From Task Bar, Open from Search Bar — MS
Word
Open By Run Command
Window + R — type - WINWORD — Enter

/= Run >

L 2R 2

4

L 2R 2R 2R 2R 2

=7  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | winword| w |

| QK || Cancel || Browse... |




_ el |

Title Bar in MS Word / Excel / Power Point

® I8 Word/Excel/Power Point 1 T8 0 t@ﬂ Bt EX
T TEARYH 1 A 9 Hed o1 A (f5r| 99 9 99 #1 2)
W B R S 'Y TAUH. 99 UEd, WeRdiEe 2003/2007/
2010/2013/2016/2019/2021/365/2024 & 399 @ & d
T W §9Y T IEed 9”@ o B

Quick Access Toolbar Ribbon Tabs Title Bar Window Controls

(Vs E=ET=xT)

ry

BbC ndJAaEhchd AaBbCc

Styles
T 12y 13 A4 15 16 417

T
Horizontal Ruler

Vertical
Scroll
H Bar

Browse.
Buttons

 Document Information

® @A TR F <R AR Minimize, Maxmize/Restore 3R
Close &7 B4 21

® IMEEA IR W AR I aR foeish & 9 ot 1 @R i
o1 3ok sl R o geelifya e S 21

Quick Access Toolbar > File Name > Application Name
Window Menu > Minimize > Maximize > Close Button

Quick Access Toolbar:
© TATE-a€ ¥ foash 9 T@ar ¥
fewice 9 § ¥4, oFg, g ded
W F 79 few TR TEER W
R oft T @M Hhd 2
© foae® THE TR W W foa 3 fed o faw ww fagga
faeren el & 59 @ &0 e &1 ede iR oFerEe o gohd
#
Undo: %1 g8 TTerdt sl oA o fae / 63 8T =M™ &1 arvg

TR S FE F e ")
Redo: 38 Todt &1 fdie & o faw / Undo ¥ <t
Y FEel © SU TEd @l % o foru) c:
Save: fF 5T F B ¥ T * faw
Minimize: Gel g5 ®Ed, qﬁ‘@'{mmaﬁﬁ
I%F IR H FH o fau)
T 9 TRR wH & fou)
Close: Geit g8 ®Ed, HleeVHTaR hi &8 & o faul
Menu Bar / Ribbon Tab

Collapse the Ribbon: &1 & g8s & & fag
Maximize/Restore: fafaes =t §§ W/"ﬁ@'{ ED ‘I\{ s

Home

File Home Insert Design Layout References Mailings Review Wiew
ﬁj : Colibri (Body)  ~[14  «| A" A7 | A2~ fp | I= g
o ['D = These are
aste - - ~ - B
" 6me“pamm B I U~abx x M- LA = your Commands
Clipboard [0 Font ) Paragroph

® TwAohyH o e &% & Hafif war 2, foed . o,
TR, TR WiEe § Il B eged $iN ol wfHel e
21 9% <5ed 9K % S A9 U B B

Status Bar
Curtom|ze Status Bar
| formatted Page Mumber 1
Spation L

Doaument|

3 FICE DL ; :
yertical Page Pasition r
l Home | Inset  Pagelsyout  Reler Line Number L
w4 sl gody) - L Column L
e (s g we [ B] 0] s cont o
- ‘f [22- A~ aacf[a x| 15/ | speting and Grammar check o Errars
Clipboard & Font Bl L
anguage

¥ | page Number

Signatures

rformation kanagement Policy

|
hl Spelling and Grammer Chec

ermissions.

Off]
Off|

Track €hanges
- Caps Lock
- |Formatted Page # v gremype
N Selection Mode
Page#  |word Count| |nsertiovertyperModa

¥ | wiew Shortants

| Zoom

off
ff|
Tnsedt)

Mot Rcarding

164%)

_
@

Iaag-.l R T T T L"-.Ewmw

© 7€ TA.TE. o€ | F9 F1 IR F1 § Tk qE Wh SHgHe 9
et SRR (U9, F16%, HH) R 9 I WE Seat § A
F o o w™, w579 o7 ¥ €, 9 U o o W 9ee &
fY View Buttons &4 21

Scroll Bar

® TR FAN FaaE faey U9 @ W A w o faw fee
STl € Thid 9K S YR o e €
(1) Horizontal Scroll Bar
(1) Vertical Scroll Bar

Q d9-0 Doeument] - Migrosoft Word =
Home ] Insert  Page Layout References  Mailings Remw View  Add-Ins

=0 4 [calbor Body |11 IR eg &0 % = ™

— G m U - x x]mll|ll-| |

Paste . | Quick Change Editing
B 3._'_&. rirS a] |I<’J Iiil“'ﬂj Styles - Styles - -

chphoard 5| Font =) Faraqraph = syles =0 l

e R Y Y

. |'|1 This is the text are —>
' [« Vertical Ruler Vertical Scroll Bar

Horizontal Ruler

Horizontal Scroll Bar

1

Ruler
® € WH W o TSITH HI e H HEG HUl Bl
® & elegie U o w1 R e § weg w2

®© FE 358 I WS HH W IR Hel 2
Ruler & ¥R o & 2
Vertical Ruler — @& aT§ 21K
Horizontal Ruler — f&r 39 79 & =
Horizontal Ruler: 81 9417 o1¢ 9 W HIFSH i ¥ HE
o fau =td €1 9 39 % wiaH Hi AISE H d@H ° TH
% fau wW T




_ el |

Vertical Ruler: S8&T YA 279 31X afeq Hfsq &1 9 &
% fou faan Sma1 @ 9 39 ®1 A F FAE B d@H b oy
foran S 2

By Default Name Save

® TATE. 98 o ¢ EfHe & fewiee M Document 1 B
2

® THUH. I T A o WY Document 1 %F ®9 § TH
I STRHe AT B R

Cursor

© 3O THYH WER ff #ed 21 g fRE dwe & uRfvw fag
i TR &1 HE 9 T W R, SH O W HE e
EECi U

® MS Word ¥ Randomly 2R &I @+ & faw =RAND()
FHE H T FW B

Select Text

©® T T 98 § fFd v # faoiee & fau 39 I W
TId awR fFE w9 B

® T TE 9 § frdl U wi facee W o fon 39 S
W dH 9R aw R w9 Bl

® Ctrl + Mouse Cursor: ®Ugid 97 i He@Ed ¥ 89 T
o RS 1 W TH R ¥ foeiee o gehd ©

® Shift + Mouse Cursor: TR &29 &1 We™@ 9 &9 37
HiSEl 5 9 Wl W ff foasw w31 97l 9k w1 TR foela
Bl SITE/ATaR 3oRe &l faeiae & & forg)

® Ctrl + Left Click: TA.UH. o€ ¥ f&El o &l faciee &
= fam)

® MS Word ¥ F8 a2 &1 IWN IR &I faciae (F3H) &
% fau feran s 2

® TE 9 TFA UihAT 1 GrAeHR @l € 3R W FH =l
o el feran S @R
F8 @ garr: F8 o924 @M W =9d Wie §iFd 8 9 ¢,
Y 319 HiaE 1 SYIN Fioh RS FI oI HL Fhd
foreariia =r@: T 9R F8 TaM o 1%, ¥R 1 99 & oh
feq iaE o Arrow keys 1 ST & Hhd 2
ATeRT ST T9: T 9 F8 JaM W QX o T =4 81 SIQ|
s @ wEE: 9 SR F8 SEM R QU R faeiae @
Eltal
T STeHe: PR 9R 9R F8 qam™n S, @ R SfRHe H
ERERRsI
Home:WﬁﬁWWﬂﬁﬂEﬁﬁﬁaﬁﬁml
End: H&8 ® HeE @67 % ofd § o 9 & o
Ctrl + Home: %% &I SHe o &AM § o I o fau
Ctrl + End: &R &l SfRHe o 310 § & 91 o fau)
Backspace: %8 o a1 3T o ohiel &l g2 o T
Delete: 8 & TE 3R o ohiaed & &M & Q)
Ctrl + Backspace: & o a1 3R & VK &l fAeH &
et

Ctrl + Delete: H#E o TE AR o ¥5 &l fAed o fam)
Page Up: FW &l Th A SR o 9H o faq)

Page Down: & &l Tsh ThiF 9 o SH o o)
Shift + Left Arrow Key:EI»TFi'{@F I R & hige &l
faee & & fau)

Ctrl + Shift + Left Arrow Key:wa?aﬁ?rm%w
Fl fieee &6 & fag

Shift + Right Arrow Key: %R % T R o higed Hl
faciee &6 & fau)

Ctrl + Shift + Right Arrow Key: &R & T& 3R & K
=l faeise w3 & fau)

Ctrl + Shift + Home: HIS[E #T ¥ Slagde ®1 Eed dh
% TR & fHeee &E o fau

Ctrl + Shift + End: HS& @ ¥ fagde & id & &
IRz &l faoie &¢ & faul

Ctrl + Shift + Up Arrow T:tﬁ_{q’r FR G WS kR
s o facee wE o fom)

Ctrl + Shift + Down Arrow |: Iﬁi’t{[wa??ﬂﬁé?ﬂ?
Rk i feER i o faw

Ctrl + Right Arrow Key —: ®H &l T I TE MW o
S o faw)

Ctrl + Left Arrow Key «: HY B TH IK A6 MW A
S & el
Ctrl+UpArrowKeyT:Waﬁ®?ﬁWWﬁﬁﬁ
= fau

Ctrl + Down Arrow Key |: & &1 Th W 9= o
S o faw)
RedLine:qﬁE@WWWﬁWWﬁaﬁg
Spelling Error € df &fel T &1 &g STeh A< 31 Sl 2
Ik fFl T W H TR @ 9R fo <9 € @ AR 9 v
o e T e SR

Green Line: af€ 2@y fo&a TI'QﬁTI’L‘ITq? 4 o oed o
Grammar Error €, @ 3 o 19 8¢ 1 1 oE o1 Sl 2
Blue Line: 9 Grammar & Spelling 391 Error T&% et
& @ = A e 2l

Home Menu

Currenttah
Fils tab

Ribbon DISD'&',F Uﬁfll]l'ls manu

Command button

Other tabs

i | LFed =
AabCene | AaBboeoc AaBDL
Heonrsal | T Ha S 1

M Replace
T b seents

B u x I=- - i
ggy_Tﬂ_a W Tt " Faagen 5 st ".__{:r. ng & |

Group name Diglog box launcher Show Gallery

Hide tha Rihhan_
® V9 THUE. o¢/TEd/OEl UEe @ Siud feer W © ot
fewfee 9 ¥ Home Menu 399 & Sl 2

; ) ;
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Mangal (Bady CS, = EAA Aa~ [ B |22 |EE 8T
¥ < B @

B I U~ akx x* A~-3¥. A

Clipboard =

Office Button/File Button

® Office = MS Word 2007 fosi ok
Fah-a1d A T T 2

® 3R &4 &1 MS Word 2010 H
TEA 924 9 9_a 51 T a9 9 9t
o § HEe 39 € fierar 2

® File 529 MS Word 2010, 2013, 2016, 2019, 2021%@ &
Faf-ard A ) frerd 21 Ribbon o [l

faegpa o 3R

Fant

MS Word: MS Word # /= Tab ®d 2! File, Home,
Insert, Draw, Design, Layout, References, Mailings,

Review, View, Help.
® Design Menu Introduced in MS Word 2013
® Draw Menu Introduced in MS Word 2016
Alt + F = File Alt + K =
PowerPoint)
Alt + G = Design
Alt + P = Layout

Transition (in

Alt + H = Home
Alt + W = View Tab
Alt + N = Insert Alt + S = References

F1 =Help Alt + M = Mailings (In Word)
Alt+R = Review Alt + JI = Draw

File/Office Button in MS Word/Excel/Power
Point/Access

New: 991 US1 o 75 ®EA oA
= fem)

Open: 93 54 T % 1 99
#1 g WEd e 9 HISE w5
1 @i % fer
Info: STTH WA &I THHAA [
o < fom)

Save: 3 I TC F/EAE T wEA HI A (Save)
& ok fou)

Save As: T& B HEd &l ST/AT 79 ¥ 99 & o Ay
FEA Sl TR LM W G (Save) &HH o faq)

Print — Print Command <7 & fau |8
Print Preview— fi2 fiem @ 1ea
AU HE H @ & forw R e S
IEEaSRIl

Share — ®Ed i IR HH o fau)
Export — To change the file type/To

2 J o ole[a]. NEgs

change file in to pdf
Close — ®IEd ! 9% & o AU |

— ol
Print
Printer—ﬁﬂﬁ?@ﬁ?ﬁ%ﬂ%%@m?{ﬁ%

feru)
Copies — THUE-9€ § TH US &l By default 01 Fidt fie
Bl €, T US I Th W A & e we o fag fie
AW o Copies ot it feprert & of e fera
Bl

Print All Pages - Sfepde # o 0= g Taw fie &0
& o |

Print Selection — fa% fadee fou T e =+ fue =
& feu)

Print Current Page - 59 9§ R ad8m ﬁtﬁﬁﬁ & fak
39 fife & & fau

Custom Print - TUE-3€ | haa fafire 95 1 979 &
fou fife Afdrg & s fie fawen %1 3w fFan sm 2
Print One Sided - 95 W Tk & ™&F % W o fau
Print Both Sided - 95 W A & (M 418 iz & ok
faw)1
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® TH & U ® A A A H wied ok faw
® I U HI T AT A FiAH o ®9 H a2 HH b @0

Breaks
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Paragraph Group Command

Layout -> Paragraph fgee” _Spacing

== Lefte |07 - |4 = Before: |0 pt
Indent =% Right: [0 = 1= after |8pt
Spacing Paragraph i




e 3

Arrange Group Command fFdt <@es # O fedR S w1 W, W OW
Dl 2 Atan - oot & a1 SHeRt "3 9]E wE o T Fedle i wEAle
SEILEEC:LOFI "k Rotate ~ il S-q—q‘TlT aﬁl

e Footnote — TeAle ek 18 H &S o |l ST T e
Layout -> Arrange %ﬁ?%é?’ﬁﬁl’@m%lg TS F A H A A E
Position Wrap Text F1 Group ~ % E
Bring Forward ~ Send Backward  [i2i Group Endnote — TeHle gaen fodt
Selection Pane Align _ TEEs o fedt J&ih Ea : % - .
Group Rotate Document o 3fd ¥ gl g1 | Footnnote —
Position - -eﬁ'[ SRS ‘F_“B[ q’ﬁ q)l\_rﬁ'S'l'"f @E W a'? TFI'QI SS9 89 Footnote/Endnote <h1
Wrap Text — fa &l 3/ & [ e I H © Al 39 I o ST Superscript o Y H TR
IR A 1D W FH & fom) I 2
Wrap TRe T SAiSiRE Research
R SR 22 Wrap F3 % T - —— Search — References -> Research -> Search
Bring Forward - foel et =1 smepfa =i THH T T o€ § fRe v S g T feen @
et fost o1 3Mepfd oF $UY S oM o fod o [ TEfag TSN & Zoe W 9 S0 % T fR S R

Send Backward - foel fo = swgfa =1 | go 0 g 71 fordlt off w8 o SRR 1w wE % fog w5
@ﬁﬁ?mméﬁ/‘ﬂ@ﬂﬁ%ml Forward ~ Backward ~ WWW%I

Selection Pane — Sl | 3uferd g+t Shortcut Key — Alt + Click

sl & fasi 1 T @y foe ¥ 3@ & fau 3 oo ot Template — ST Th Tecl § T&STET 1 T wed © TS
1 ekl TH @12 Show all or Hide all % & faw YA 1 SlHe S %+ fe wifén diee & w9 A foRa
Align — femyamesfa #1991 W s7eled &E & fo) mré'@ﬁ“mm'm*ﬁmm%'
Group -3 A q ¥ A 3USH, oTFfq, sfiesie Fl TH Rels)ume

e 9 FH F fau) Business Letters, News Letters etc.

Ungroup — J9 3 gU Afesiaed &l 3T & & faul Word Wrap — T Gfael St T it @ forr wreferd &9

Y P I el ofeh S werd 2l

Extension Name

.doc — Word 2007 ¥ Tgal 3T2ifq 2003

.doex — Microsoft Word document from Word 2007- 3«
ek 2007, 2010, 2013, 2016, 2019, 2021, 2024, 365

.dot — Microsoft Word Template before Word 2007
F—— .dotx — Microsoft Word Template from Word 2007- 318
GED

.docm — Microsoft Word Macro-enabled document
Mini Toolbar

Rotate — Picture / Shape &1 AN & feru)
Rotate Right 90 Degree Rotate Left 90 Degree
Flip Vertical Flip Horizontal

Table of Contents Footnotes

Research Captions .
Index Citl;tions&Biblio raph © FH @ W faell v H A I E @ T A W 3
" graphy e A HH THE § BT 3 o fog fidieeer o g 2
Table of Authorities ‘\
Footnotes Right Click On Text

Shortcut Key: Shift + F10

Right Click on Shape

g o | I YhR H BT STASH Bl B
Paragraph Formatting

® References -> Footnotes -> Insert Footnotes
® Footnotes Shortcut Key — Alt + Ctrl + F
® References -> Footnotes -> Insert Endnotes
® Endnotes Shortcut Key — Alt + Ctrl + D

—

2. Word Formatting

: T Mailings Menu/Ribbon
ARt I@ lr:sertFEndnote ﬁ) @ %a 'ﬁ[ 3} FTE %\" Gﬁ §i T a_a o N
Lo ext Footnote — R ) ) 3 : ) 1 < l. l
Fooimote SEionan biotes Feareh H yam RS S ®, 59 5 9 @ §- Create, Start Mail
Coornates 0y, CEess s Merge, Write & Insert Fields, Preview Result, Finish.

O




_ g |

Mail Merge
T =
Home Insert Draw Design Layout References Mailings
B> @ 52 B E
Envelopes Labels Start Mail Select Edit Highlight Address Greeting |
Merge ~ Recipients ~ Recipient List Merge Fields Elock Line
Create Start Mail Merge Write & Ing

Mailings -> Start Mail Merge -> Mail Merge
©® HA TS 1 SYINT Uh U3 I Uk § Afes < o 99 9o
& fou w81 S9- yaves, = ve, iR e

Proofing Comments
Protect Speech
Tracking Ink
Accessibility Changes
Language Compare

Proofing Group Command
Spelling & Grammar
Thesaurus
Word Count

Spelling & Grammar

Review Menu -> Proofing -> Spelling & Grammar

® TEH FN Terd WA R IR I KT A € 9 399 grafud
SR off v o S €
Spelling & Grammar — F7

Thesaurus

Review Menu -> Proofing -> Thesaurus
© 3Ueh BN fordlt W% oF wtgarH, foam wes, Uarell, atrenrefl
W W FH
Thesaurus — Shift + F7
Word
Review Menu -> Proofing -> Word Count
® Word Count &1 JaIT TR SiHRHe ¥ ¥, U, &R &H

o fo 9 3R 09 o 9@, WE o AT F Details 3@
o forw feran s 2

Accessbility Group

Review -> Accessibility -> Check Accessibility
Language Group Command

Review -> Language -> Language

Review -> Language -> Translate

TRANSLATE — 591 941 fa@ gu 3 &1 fhdlt o= o

¥ Zieie 0 & fau fear S 2

Translate Selection — faeie fFd gC TR= &I TR

FH & fag

Translate Document — X EfFHE &l THeE FH o fau

Comments Group Command

Rewvieuws

e B
=1 £
Shows
Comrments

= 1
L
Delete Prewvious Mlext

B mple Marku
= Sh, arkup.
Track
Changes ~ [2] Reviewing Pane ~
Tracking 5}

Accept Reject

s Mext  Show
k- Comments

&

Changes

Protect Group Command

Review -> Protect Group Command -> Restrict Editing
© U TAM SlRHe | fordl o o g Tefem 1 Uehd oh
fere foran ST @/ o1o <fagde 1 Al F & faw fman St

2 o 1 3o uRedd 7 X Hehl
View Menu/Ribbon
Views Zoom
Immersive Window
Page Movement Macros
Show SharePoint
Read Mode Print Layout View

Web Layout View Outline View
Draft
In MS Word By Default Print Layout view
Read Mode
© Tt efwrme =1 foh 9ot & fau i —
qe w1 gEm faw S R oTEd 8w IHPD%‘“DM
wfefen &l 1 Sl e

Shortcut key Read Mode View Read Mode
—Alt+W+F

The best way to read a document,
including some tools designed for]
reading instead of writing.

Print Layout View
® TH FAm SrHe fhe g1 & ar fide — — T
T W @ 3 S % e e me'
S € 9 e B o elegHe g o | | e
IR fHd S 7
By Default View in MS Word — Print Layout

Shortcut key Print Layout View — Alt + Ctrl + P

Web Layout View

© < T AT F w W T F o B S
Shortcut Key Web Layout View — Alt + W + L
Outline View
® e ¥ SUd WU TH G % w9 B @A ok forg,
ZtPRiz % FE T gEE W % W A 9 fRe S A
T 3R 2fe 1 yEfud # § Heg I 2
Shortcut key Outline View — Alt + Ctrl + O

® Outline View &l € &% o fau Close Outline View 1
el

; ) ;



R Gz |

Draft Show Group Command

© THHI YA SiRHS &l el Tfee i o foau e o &9 | Ruler — SeHed | a&qatl s Ao iR uferdsig ¢ & forg,
e & fau fFan s 21 s ot frar < @ o el 1 U ° HicTH ohi oS, TSE i HH A€ HE 9 322,

e | foaen wfefen &1 =1 wehl A= 1 W2 HH o faw fewan S 2l

Shortcut key Draft View — Alt + Ctrl + N Gridlines — SfRHe W fireasd a7 & fag
® THUH 9 % F K o H b I AWh 2 Navigation Pane — 39! eIl ¥ &9 fodt 2fem, o= =n
1. = 39 ¥ %+ = faeee w LGN A TGS F @S L THA

Windows Group Command

2. WeH IR & IR AR A WIS & o | feod o ded H

f 5 |_—|'__| E [ View Side by Side E‘E
ND P [DI Synchronous Scrolling S:"t o
ew rrange  Spli o - witc
Immersive Reader Window Al BfY Reset Window Position | Windows ~
Window

® =EH aueh gt o o offe W TE o S ¢ ey 1 U
o o et © el 9 Y wiew w1 fagy ® = # g fagt e § New Window, Arrange All, Split, View slide
¥ Y U9 H FoR A 99 W THd & 9 o T 29 F by slide, Synchronous Scrolling, Reset Window Position
FIR § e TH Al & Switch Window S e 37a=d & &

Macros Group Command

THHT TN Teh RHITET ot o &9 § fepan w1 @ S gdR g)
o T % g B o R i € 9 9% 36 B9 9

VY 9 * I 2
Shortcut Key — Alt + F8

Zoom Group Command

Minimum Zoom — 10%

Maximum Zoom — 500%

By Default Zoom — 100%

THUY o€ o US 1 9 H & A qloh B
I AP WS B S — e e e
2. WeH 9R oh TE AN JH e H TN Foh FOH FEEd Y wH e, T T i

S ST W ATwE e @)
Page Movement Group Command -0 - B i H -

View menu -> Page Movement m“ T
Vertical e
Slide to Slide Shortcut key - F1

™ gileiganfl voq E

1. THUE g€ 365 (MS Word 365) H, a0 219 32 &l facrae 3. TALE a8 2010 (MS-Word 2010) ®, U5 HaR SiwH

Fd ® 3R fh 'Backspace' Shsit gomd & d 1 €Il 272 frefafaa & 9 g o o sfala sman 82

Delhi Police Const. 14/11/2023 (Shift-I) Delhi Police Const. 14/11/2023 (Shift-I)
(a) ¥ forqeid W idt &1 Sar @ (a) ¥eL T8 ®R (Header and Footer )
(b) HE o ¢ 3R 1 T feefie & o @ (b) TSI (Pages)

(c) B9 29 (Home Tab)
(d) 9 @3S (Page layout)
4. FF W faFey A9F TITH-9€ 365 § WHTE § SRS &I

(c) TFZ dice WiEA | HHe B S 2
(d) o= eierpie o fd § 99 @ Wl @

2. T a9 365 (MS Word 365) # fFg wiHfeT ®=R 1 el & e e ST B QT e B AR &4
STAN SlRMe H L I dles, 3efaed A ST Hlen o
S e YUl o &9 H @ifhd (emphasise) ¥ @ fem Delhi Police Const. 14/11/2023 (Shift-I)
fepan ST 22 (a) TETE @l (Paragraph Alignment)
Delhi Police Const. 14/11/2023 (Shift-I) (b) e —ee (Paragraph Border)
(a) FEWfEf®T (Hyperlinking) (c) TR= T2¥M (Text Indentation)
(b) o= ;T (Text Wrapping) (d) @ W (Line Spacing)
(c) U mifsH (Page Margins) 5. TATE a€ 365 (MS Word 365) ® 3iidae et Ctrl
(d) W= WERAT (Font Styling) +Shi§c+> 1 ST Heh TEfAEd § @ -8 S fwa
SIGIY

o @ o



10.

11.

_ g |

Delhi Police Const. 14/11/2023 (Shift-I)
(a) T2 I @ e (Left Align) %
(b) Wi HES g
(c) T2 &I e 7z (Right Align) 31
(d) ®i= e HH HEHT
TEHER 98 365 (Microsoft Word 365) B fr=fafea o

Y HH-91, T9d LA HT Th I 72
Delhi Police Const. 14/11/2023 (Shift-II)

(a) TompTT Hget@ S wrEa

(b) = fire

(c) APA (3mR& WEHhIciehe THTIUIH)

(d) MLA (e wiest Teifaeem)

T et SEHe 9 F Wi Efafed § @ wE-
2

Delhi Police Const. 14/11/2023 (Shift-II)

(2) THTE TR (b) THUE ASETH

(c) THUH UEREEE  (d) THUH o

T I 365 (MS Word 365) ¥ Hafud =1 wei o

YR W HH 91 foshed w8t 27

1. Ctrl + X &1 ITART SleRHe i HIA & o fag fm=
S 2

2. Ctrl + V =1 ST EfHHS &l §a Hd o (A Tk

ST 1
Delhi Police Const. 14/11/2023 (Shift-II)

(@) T (1) AR (2)
(b) T (1) R (2)
(c) et (1)
(d) = (2)
T F€ 365 (MS Word 365) H, SiaRgHe HiHfeT & Aaiid
Tqele W R 1 ITAN H B TH@ Sed 1 Bl 2?2
Delhi Police Const. 14/11/2023 (Shift-II)
(a) fFdl f=1 ®i= =1 T ¥ IR Al TRARS FHAN
(b) Tfrgdz o AfSH TR ST 1 TaERTT &3
(c) faftre 3= & we &1 A &
(d) SRR ! Giaai a1 AIRA § Fafed &l
MS-Word 365 ¥ fr=fafad o @ forg fawes € v ==fd
IHRZ o i< HES hl, Hi WL ol H T T a8
e | ufRafdd Y gehd €2
Delhi Police Const. 14/11/2023 (Shift-II)
(2) = WS Tl (b) Siee
(c) seferem (d) iz FES FH B
o€ JafaT Twiehs™ (Word Processing Application) ®

T 9R o 9 fee emgehal 1 N wel S 2?2
Delhi Police Const. 14/11/2023 (Shift-I1I)

(a) TR 3ARHH (Toolbar Icons)
(b) ¥EHe 3MeFT (Shortcut Icons)
(c) wiHe w4 (Format Icons)
(d) 21 AR (Tool Icons)

X
©

12.

13.

14.

15.

16.

17.

w98 365 (Microsoft Word 365) ® 3742 (Insert)
29 o frefofad & o ®F-9 g9 ed % oot TR w o
T HIT?

Delhi Police Const. 14/11/2023 (Shift-III)
(a) ff=d (Links) (b) TS (Pages)
(c) 298 (Tables) (d) 3™ (Mlustrations)
THUE 9 365 § HI TS SAfad foRa FI qEea w o fag
HMAR W fore ageha 1 W TR St 272

Delhi Police Const. 14/11/2023 (Shift-III)
(a) ST SR AR HIA g TH FAEIR TR
(b) = AT TF S
(c) Tura o=
(d) T dfFe
TH FW H WEHMEER g€ 365 (Microsoft Word 365)
<lorgie 1 Yead § fhE TR o Fhd 272

Delhi Police Const. 14/11/2023 (Shift-III)
(a) 'Ctrl + Home' TR
(b) 'Ctrl + PgDn' TdTeh
(c) 'Ctrl + End' <@
(d) 'Ctrl + PgUp' TaThT
TUE a8 365 H 9 i fawid T § a9ged o fag

frefafad § 9 frge suam fFan s 272

Delhi Police Const. 14/11/2023 (Shift-III)
(a) Alter Case (b) Change Case
(c) Toggle Case (d) Reverse Case
TTE € 365 (MS Word 365) § sRWiA® 36 & o
o fr=fafea o o fa viidehe gstt &1 STAm fHman s
27

Delhi Police Const. 15/11/2023 (Shift-I)

(a) Ctrl + K (b) Shift+H
(¢) Ctrl+ H (d) Shift+K

TIE F€ 365 (MS Word 365) #, frifera smeera ford

frefud s =2
Delhi Police Const. 15/11/2023 (Shift-I)

(a) TR @S (Left Alignment)

(b) SRE®ET (Justifying)

(c) WX 3%k T2 (Centre of Text )

(d) T2 eFemze (Right Alignment)

. AEFHER 92 365 § HhI9-91 SRS STagTHe faseq IR i

AT WA T e e 22
Delhi Police Const. 15/11/2023 (Shift-I)
(a) W2 37emEd (Right Align)
(b) T s1emsd (Left Align)
(c) "R 31 (Center Align)
(d) S (Justify)

. THTE 92 365 (MS Word 365) ¥, frefafed & 4 fog 24

¥ geizd (Bullets) 3R =afim (Numbering) HISg g1 &2
Delhi Police Const. 15/11/2023 (Shift-I)

O



20.

21.

22.

23.

24.

25.

26.

__/ eal |

(a) BM (Home) (b) wrEA (File)
(c) Tee (Edit) (d) ISt @em=e (Page layout)
TEhETE 98 365 H US HeId Y H 'SRy ewm
AT A FEe HI Gl <l €2
Delhi Police Const. 15/11/2023 (Shift-I)
(a) 3 ABTHE (D) US wleSe (UidE A wiewehy)
(c) I wd (d) I FES
frfafea o o form sfegHe dfen &I, Tawy a€ 365 (MS
Word 365) & US| @3T8 39 9 §eell S Hehdl 872
Delhi Police Const. 15/11/2023 (Shift-IT)
(a) =% WA (Change Styles)
(b) =fAT IR (Spelling Grammar)
(c) T (Macros)
(d) mfsF (Margins)
™E FE 365 (MS-Word 365) | e &l "uifsd (ufee)
FE o fo Frefafad § 9 free ST T8t fhan S 872
Delhi Police Const. 15/11/2023 (Shift-II)
(a) TF= &l deg/zfasd &M (Making text as Bold/
Italic)
(b) W< WA dgal (Changing Font Style)
(c) T2 HI @w T T (Making Text as Left align)
(d) ®i= Fer 9_a T (Changing Font Color)
TERER I 365 (Microsoft Word 365) H, &l 1
TfRHe T8 © B Gl 81 W, TH T4 SiRHe 3T
& fau wiae widse 2
Delhi Police Const. 15/11/2023 (Shift-II)
(a) Ctrl +S (b) Ctrl + P
(¢) Ctrl + N (d) Ctrl+Y
wHTE o€ 365 (MS Word 365) &1 Fefafaa § 9 wH-41
39 el U Wesy e & (Page Setup dialog
box) H US SR o FEHES HH F1 Gleen a1 272
Delhi Police Const. 15/11/2023 (Shift-IT)
(a) Tfee (Edit) (b) 2 (Insert)
(c) w1z (File) (d) @aT=e (Layout)
T 3€ 365 (MS Word 365) # i &l fie &H 6
o frefafaa § 9 frme suam fean s 272
Delhi Police Const. 15/11/2023 (Shift-II)
(a) et > fye (b) & > e
(c) fesza > e (d) =g —> f4e
g @€ 365 (MS Word 365) H 'Save' 3R 'Save As'
FAE o o & R 7 7?2
Delhi Police Const. 15/11/2023 (Shift-III)
(a) 'Save' &1 3TN TfRHS Hl AT FEA AH o @I AT
fret fi=1 wom W Y9 w6 & fau e s ©, SatE
'Save As' %1 STIN TiHHE & UBcll IR ¥ HE
fow feran s 2
(b) 'Save' T ITAN ElRHS FI Teefl IR ¥ HH b A
e Sar €, STk 'Save As' 1 ST ElFHe &I T

_
©

217.

28.

29.

30.

31.

TEA AW A TR = oM W 99w % fae feen
S B
(c) 'Save' 3R 'Save As' HI 1 SYFM TfRHe 1 ¥a A
o foTq fren w1 ©; o U € HHIS o &1 STen-3Tel
T 2
(d) 'Save' F TN SiHIHE F FAPS LS H ¥ HLd oh
fere fofan < @, SR 'Save As' 1 SUEN SRHE
A FIR R U9 FH & e fHa s 2
TTE € 365 (MS Word 365) ¥, 2sed R o Hed H H
R 1 feafq el et 22
Delhi Police Const. 15/11/2023 (Shift-III)
(a) ¥ 9N, A 9R o SN feord e 2l
(b) ¥ SR, A R ok o1 AR feord g 2
(¢c) W IR, 2R 9N ok e feord g 2
(d) B IR, 2ETA 9R o <€ AR e g B
T 9 365 (MS Word 365)3h U1 €23t (Page Setup)
¥ ®A-O ofwr 78 i @ @ & siHe w1 ®oe
e (Vertically) @1 &fasi (Horizontally) 9 & Wafi¥fd
BIT?
Delhi Police Const. 15/11/2023 (Shift-I1I)
(a) 3TRWIYH (Orientation)
(b) TS (Margins)
(c) IR Grzst (Paper Size)
(d) *ie™ (Columns)
TTE o2 365 (MS Word 365) ®, O 1, 3, 5 3R 386l ¥&R
am off, Ui 1 fie wE % foy fefateg § @ sE-
AT o SUYH 7?2
Delhi Police Const. 15/11/2023 (Shift-III)
(a) U =A@ (Print all)
(b) T sfie Usisl (Print Odd Pages)
(c) f4e ga7 4S9 (Print Even Pages)
(d) T4 (Print)
MS-Word 365 ¥ frefafed & & % @ wRaRE 9 39 Hyof
irpe | ferdt fafere v o1 e <kt wfcrenfad T Tehd 22
Delhi Police Const. 15/11/2023 (Shift-III)

(a) < (b) wrEE TE e

(c) =Tt (d) 7=

TEHETE g€ 365 H 'Center Align' SRe TemsTde fasweyq
%1 IEYT 1 Bl 22

Delhi Police Const. 16/11/2023 (Shift-I)
(a) T8 TR | TS o o= Afdsl ®9 ¥ H § H@ 2l
(b) TE TFZ I aIC WS T AT Hial &
(c) € L I ¢ WS T FeTgT HLal @
(d) e =l o e srfafed wfET e

. T g8 365 (MS Word 365) | fem w fm=fafed & @

FHH-H 39 B2 WEd AR TES S TR BT o faskey
e I 872
Delhi Police Const. 16/11/2023 (Shift-I)

O



[ <o afererer | __J el
(a) w=A (b) TH 40. THUY I 365 H HMAEfT ®IA wH & fou fmfafed & @
(¢) U WS d) 352 HH W vidRe Shsft 1 STAM oA S 22

. . Police Delhi Const. 16/11/2023 (Shift-II)
33. T 9E 365 (MS Word 365) ¥, M AEmE(w 7 (2) Ctrl + Shift + A (b) Ctrl + Shift + C
(Microsoft Word) ® =1 3R saehtor Sfie (spell}ng and () Ctrl + Shift +V (d) Ctrl + Shift + D
. Cl}ii(ilffi ?chﬁst 16/1?/2?)2 (%S?hift-l) 41. THEH T2 365 (MS Word 365) o SHursiel Tefierra o
(a) 'Home' W W S #R Spelling & Grammar T 3 TR H FH T & fo F-a N E
H . Delhi Police Const. 16/11/2023 (Shift-III)
(b) View & T ST 31X Spelling & Grammar T foieh (a) Ctrl + C () Ctrl + X
F ) . ) (c) Ctrl +V (d) Ctrl+7Z
(¢c) 'Review' 3™ W Sl #R Spelling & Grammar ™ 45 a2 365 (MS Word 365) , i dzam e -
foaar X N o
(d) 'Insert’ EC Ry S 3R Spelling & Grammar T foetsh jﬂﬁm@mf Tm'ﬁﬁ ﬁ‘vﬂi ?@mﬁ q: EI;;'T{:I{WQ?%?Q o
X Delhi Police Const. 16/11/2023 (Shift-III)
34. THTE € 365 (MS Word 365) H 319 'Save As' R i (a) SRERT (Orientation)
TR F 2 . (b) T @ES (Page Size)
Delhi Police Const. 16/11/2023 (Shift-I) &5 3% (P Break
(a) 'Save' 3Tgeh™ T forieh ilen ((3 . ( ?Ife r;; ) in9)
(b) SiREHe W TEe-fRd F SR 'Save As' H ToEE f age Margins
e 43. THEE I 365 (MS Word 365) o, fie dfen smam =
(c) HI-91E FEHe 'Ctrl + S' 1 ITAM Hleh ‘Wmm’mmwmﬁaﬁgﬁmﬁm%?
() FTee 39 | ST 'Save As' F Ao HE Delhi Police Const. 16/11/2023 (Shift-III)
35. T 9 365 (MS Word 365) & o a1 # 39 34 @i (@) TRWES W
& fou frfafad § @ frg widse golt (key) 1 SUEm (b) Tz &% = fom ol =t Hen ffde &
IERIES I (c) i< WES gHEISA wH
Delhi Police Const. 16/11/2023 (Shift-I) (d) = ffew = fF < ® frad He iz F1 e
(a) F1 (b) F4 ¥
(c) F12 (d) F2 . .
44, T 92 (MS Word) H, 5@ g4 99 IR &l @R 2=
36.ﬁﬂmﬁ@ﬁquSWOrd365m$%€{m Wﬁ%mo%%ﬁﬁﬂfﬁﬁgaﬁ@ﬁmWW
B | Th G e 22 .
Delhi Police Const. 16/11/2023 (Shift-IT) ms _;W S A E FE A AR T H
() Bullet points  (b) Document title Delhi Police Const. 16/11/2023 (Shift-IIT)
(¢) Page number (d) Font colour (a) FS (Replace) (b) H1ES (Find)
37. mﬁtr%rf@?rv ﬁ%ﬁg o THuy o€ 365 H U9 U fashey o © FF (Copy) @ %2 (Cut)
Delhi Police Const. 16/11/2023 (Shife-Iy 45 Fated & & #1-a1 wigd 52 365 (MS Word 3654
(a) F11 (b) F2 Th T W@ (eee) T €2 .
() F12 @ F1 Delhi Police Const. 16/11/2023 (Shift-I1I)
. e L (a) 3T 2 T2 (Align Text Right)
38 WITHIETR o< 365 W ‘Hi< W' faewed 1 Segd 1 872 . .
Delhi Police Const. 16/11/2023 (Shift-IT) (b) srare ﬁ W‘q S (Align Text Middle)
3= P71 S (c) 3AcmmsA (Align Text Center)
22; T A (d) oreme e SRR (Align Text Justify)
(c) I 1 HR FEeA 46. &I @ faweu IR Microsoft Word 365 H @ield TH
(d) = | g T AR FE T TEEST H1 S B H SR < 82
39. Waﬁ; T < 365 o e ;? HH ¥ T 3§ IR Wil g f.lzslﬁhl Po}ml;e;:nzt};iy%z%ﬁ (TS@}lnft-I)
ufefen & fasew Bid 27 . . )
Delhi Police Const. 16/11/2023 (Shift-IT) (b) =S W foRr ﬁ w1 Tab it 7T T@T'@
(a) 1 (View) (b) wTE (File) o il - il B Alé gt ws'.aﬁ AR
() ¥ (Insert)  (d) & (Home) (&) ST = fer e
Q KN Q



47.

48.

49.

50.

51.

52.

53.

_ el |

G 9 365 §, fordl e SeEs & U Tm g oA
fordt orem WM W WA o fau fFa fasew &1 3w
fepan st 22

Delhi Police Const. 17/11/2023 (Shift-I)
(a) Tz (Print) (b) ¥ (Save)
(c) 1dt (Copy) (d) ¥a TS (Save As)
TEHET o2 365 | "0 FHHAS 1 Hl 87

Delhi Police Const. 17/11/2023 (Shift-I)
(2) =AFTA 3L H BT B
(b) TorTueid =i @Ml gem @
(c) =AFTa 2 1 Toraqee W HTdl e ©
(d) Toereie o Wil i <&dES | wimfad s @
THUE-9E 365 H Tafd 3RS &I goforeh § Geferd & &
fau frfafed & @« @ wiidwe it &1 ST fwan s
22

Delhi Police Const. 17/11/2023 (Shift-I)
(a) Ctrl +O (b) Ctrl +1
(¢) Ctrl + U (d) Ctrl +B
THLE-oE 365 | i G fahed 9l WAH o TR i
¢ SR ST TS S W WREd e w1 S <ar 7, e
Tk MRS A Sl 22

Delhi Police Const. 17/11/2023 (Shift-I)
(a) dfea ffea (Line Spacing)
(b) Sif=fere™ (Justification)
(c) TR TN (Text Indentation)
(d) Tk W@l (Paragraph Alignment)
mEmER a9 365 (Microsoft Word 365) SfeHe fod
YR fie foran s 22

Delhi Police Const. 17/11/2023 (Shift-II)
(a) T U (Ready Printer) FHIE & Folde Heh
(b) T4 (Print) ®Ale &1 ol & AR R 'OK' i

Select &tk
(c) Tz (Print) ®HIe &1 TYcide ik
(d) ¥ ¥ (Ready Printer) ®HE &l Ul &iah 30N
fRt 'OK' &1 Yolge &tk

™E € 365 (MS Word 365) H, afg 319 frdt Sfade o
U 1, 3, 3R 5 o T4 & =ed €, 9 e et
4 ¥ fF9 U9 & (page ranges) Hl Hold HTT dAMET?

Delhi Police Const. 17/11/2023 (Shift-II)
(@) 1,3-5 M) 1-3,5
() 1-5 d 1,3,5
THTH-TE 365 o ¢ SlfHe H TR &l Th M § TH
WM W A A o foau fmfafes & 9 e s fw=
S 872

Delhi Police Const. 17/11/2023 (Shift-II)
(a) 32 & FH1E AR 3fesd wom W g
(b) =AM IRT HI HIA H
(c) =AM TRL HT T AL IR SH A
(d) 2= 1 HA N AR 3fod WA W U= =

X
©

54.

55.

56.

57.

TRZ I GRAEHT § SEer & fog Fefeafad § 9 sE-a
I Tl 2?2
Delhi Police Const. 17/11/2023 (Shift-II)
(a) Ctrl+Shift+U  (b) Ctrl+Shift+S
(c) Shift+S (d) Ctrl+Shift+ +
T a€ 365 (MS Word 365) 9 gafya fr=fafed 5 @
HIF /A FUA FE B/R?
1. "9 ('Save') 3YH! Ugdd W Td H1 TS HIEA Hl T T
% WY AU HE H Gl 2 2
2. ‘Ud W' (‘Save As') 3Teh] Tk ¢ HI5e a1 AN HTEA
I I AW G A T Y W T T W W Y HE
1 gfaur < 2l
Delhi Police Const. 17/11/2023 (Shift-IT)
(a) e (1)
(b) FaA (2)
(© (1) ¥R (2) A
(@ 7Fd (1) ARAE (2)
=1 4 ¥ % @ fokey Save 3 Save As o &9 & 3T
I FoH 3= G oard 22
Delhi Police Const. 17/11/2023 (Shift-III)
(a) 'Save' 1 ITAN TAME FHR H FEA hl HosH oh
fou foran sman 2, Sf 'Save As' 1 STAN FASE W
T gesH & fau fkar smr 2
(b) 'Save' F1 3TN Fifed ik W HEA I GeoH o fow
o S 8, ST 'Save As' &1 3UA 39 9F & oS
& fau feran s 2
(c) 'Save' T IYAM Ugell dR TEES I HaoH o fow
e S €, e 'Save As' 1 STAN SEAES i T
T AT A FIEA GEY H FeSH o T oA S 2
(d) 'Save' F1 ITANT HEA I Had g1 AT HEA oh &Y
o TesH o ey foman S 2, Sk 'Save As' 1 ST
W TURA A7 HEd o ®9 § Hee o fau fHan s
2
LT € 365 B fordl IEEs § 319 e & Weuu § o
WM & Ay SR o W& & 95aH o o, fefatad o

Y forg 2 &1 ITEM fowan <1 gkt 27
Delhi Police Const. 17/11/2023 (Shift-I1I)

(a) SmartArt (b) Format Painter
(c) Change Styles  (d) Paragraph Alignment

. Trefafad § 9 &9 @1 fOecd eT9e! THTY a9€ 365 § TH

T § TN STeNT HITSH TR IR W i 1 IFAfd 3m?
Delhi Police Const. 17/11/2023 (Shift-I1I)
(a) Page breaks (b) Indenting

(c) Line spacing (d) Border

. HIEFER 92 2019 |, ‘TR’ SEE e o ‘22 3t

afgn’ 3R ‘oied 3R U 9’ 3F Al § HF @1 faskey
G 22
Delhi Police Const. 17/11/2023 (Shift-III)

O



60.

61.

62.

63.

64.

65.

66.

_ g |

(a) w=aieg fa®ey (Textbox Options)
(b) 9™ (General)
(c) W (Preview)
(d) ¥22¥M (Indentation)
T 9€ (MS Word) ¥ 3Rz o 9 § TH W@ Tied o
foru forforfad & & FH-T S wE 2
Delhi Police Const. 17/11/2023 (Shift-IIT)

(a) EEHRY (Strikethrough)
(b) =me (Line)
(c) 3tet@rzd (Underline)
(d) =% (Dash)
TEwEE I€ 2019 (Microsoft Word 2019) ®, f=fafea
o § HiA-" 9T ‘WU (Paragraph)’ SEE deE o
‘$ez¥ wE WfET (Indents and Spacing)’ 29 # & o
STt 22

Delhi Police Const. 20/11/2023 (Shift-I)
(a) US¥M (Pagination)
(b) =fET (Spacing)
(c) 3839 (Indentation)
(d) S (General)
THTE &€ 365 (MS Word 365) ® 96T dvel (Context
Sensitive) TRl W & o fou f=fafea § @ fog
viidehe it (keys) o1 SUAN fehan Smar €2

Delhi Police Const. 20/11/2023 (Shift-I)

(a) F7 zaC (b) F6 zam
(¢) F10 =am (d) F1zare
T 5€ 365 (MS Word 365) # ®Ea o @i Y& Hl
Yol FT o g widhe Fare F: 27

Delhi Police Const. 20/11/2023 (Shift-T)
(a) Ctrl+C (b) Ctrl +X
(¢) Ctrl+A (d) Ctrl+Z

THTE 98 365 (MS-Word 365) | 9af1d 2”2 o fau ==
Ti< g o fau fefafed & § 59 FEe widwe et
(key) =1 ST foman STl 272
Delhi Police Const. 20/11/2023 (Shift-I)
(@) Ctrl+F (b) Ctrl + Alt + F
(¢) Ctrl+ Shift+F (d) Shift+F
o€ 9EfET (Word Processing) Sfdeea=R § ] aR o <
& A FEHA 6 FHE Hl FE S R
Delhi Police Const. 20/11/2023 (Shift-IT)
(a) TR (Toolbar)
(b) ¥ (Menu)
(c) ®2™ aR (Status bar)
(d) =re s (Dialog Box)
foei= 10 9 wIuyg a€ 365 W, Wi=e-¥] gMeRd faw= o
FreAfefaa § @ ®H-u1 fewice i< @RS 76l € g 8?2
Delhi Police Const. 20/11/2023 (Shift-II)
(b) 11
(d) 9

(a) 13
(¢c) 10

X
©

67.

68.

69.

70.

71.

72.

TIE o€ 365 (MS Word 365) ® TRETE 29 &l agH
o fau fr=fafed & 9 feg wiidwe st (Shortcut Key)

1 STEM R S 22
Delhi Police Const. 20/11/2023 (Shift-II)

(a) Ctrl +1 (b) Ctrl + M
(¢) Ctrl + L (d) Ctrl + Tab
frefefed § 9 SiF-o SHEd: TR fHa S g 9e
T Yohe 272

Delhi Police Const. 20/11/2023 (Shift-IT)
(a) TEHER THdd  (b) TS HERINY
(c) T HH (d) TEHETR a8

mEHETE 9 365 (Microsoft Word 365) H 2Rz T &id
e, A TS TR B A TR S § A et seen
1 Bl ©2

Delhi Police Const. 20/11/2023 (Shift-III)
(a) 9= fohU TN IR F WY TH T SHHS T
(b) TR fopan T IR HiSE SRS F G A @ W @
(c) IS P2 3fEAEE B Sl 2
(d) = HI MEE FH A1 TSl HLH o g 999 HH b

fa TRt st Hehd (Prompt) 31

AgRER € 365 (Microsoft Word 365) H, 3€ a1 HX
fewiee w0 ¥ form U8 W weiifd e 272

Delhi Police Const. 20/11/2023 (Shift-III)
(a) 7 99 W (b) =fEd T W
(c) TBA TS (d) T&F TS W
g 98 365 (MS Word 365) H 32 & WiREwE
Gustify)wa?mﬁﬂﬁmﬁﬁmmﬁ
(key) 1 ST fohan Sar 22

Delhi Police Const. 20/11/2023 (Shift-III)
(a) Ctrl +1 (b) Ctrl + B
(c) Ctrl+d (d) Ctrl+U
AEHGHR 9 365 S8 o€ FHTET Uohs %1 Wefs 2
1 gl &2

Delhi Police Const. 20/11/2023 (Shift-I1I)
(a) $9E HSHI
(b) STRHE TAMI 3R e wL
(c) TESfe =M
(d) gsiey™ festea &we

. TAEE FE 365 (MS-Word 365) § 3¢9 o < & o g

frafafaa # 9 fa widewe st (key) 1 SN fohan
22
Delhi Police Const. 20/11/2023 (Shift-III)

(a) Alt+F1 (b) Ctrl + F1
() F1 (d) Shift+F1

. TEHETR g8 365 (Microsoft Word 365) H, 81 3TTT-3TaT

Hide ATl &3 i ST Feh Th o S[RgHS H STOrT-3TeT
IS Wi foFd YR el T W B2
Delhi Police Const. 21/11/2023 (Shift-I)

O



75.

76.

71.

78.

79.

80.

81.

_

(a) T8 (Insert) W
(b) Ut @M= (Page Layout) g
(c) UM 3% (Section Break) g
(d) o<1 % (Page Break) gm
TIE € 365 (MS Word 365) o e o o, Frfafeaa o
Y forg T W goie IR T g e @2
Delhi Police Const. 21/11/2023 (Shift-I)
(a) Torrusie (b) wfefer
(c) YT (d) ®=
frefafed & @ ®F-@1 9R, o FHed & fau Tw vidwe
YeM Tl ©, TSR e & ®9 § <A S 8?
Delhi Police Const. 21/11/2023 (Shift-I)
(a) Y IR

(b) T IR
(c) afdFwa IR (d) @ IR
THTE a9 365 (MS Word 365) H, 70 AEHEU oS
(Microsoft Word) & T ! @ Helee T Fehd 27
Delhi Police Const. 21/11/2023 (Shift-I)
(2) ol T *I YR FH & faw Ctrl + B <@
(b) TREME & HiR wEl F foga-foems w1
(c) TETE = fieX FE off gae-forem wi
() WIE & fiw HwE o Tse-faerm WS 'Select
Paragraph' 91
T™IE 9 365 (MS Word 365) H SfRgHe fie & wma
frefafed & @ frg fawey &1 STam fean s 2, stefq
e g9 7 /10 9% o @ 9 e w5 =@ed 7, @ i
i shael 74, 89, 99 3 104 IS Hi T HT =few?
Delhi Police Const. 21/11/2023 (Shift-II)
(a) foe o7 wr=e (b) HieeE
(c) SHfT=3H (d) fie Fw=m &
wTE o2 365 (MS-Word 365) §, frefafad § & siA-t
o efme foruem gfwan &1 T w9 ?2
Delhi Police Const. 21/11/2023 (Shift-IT)
(a) SfRHe & T W § ¥F &
(b) efergHe fie &
(c) HeZ HI ITA THS FHEA
(d) 2= ¥ HEET AN HT
siferepier o SR §, Frefefed § 9 f6e FaE widwem
1 IYANT, TRL ] FHIY: dioe, TfAarEs N sTetesd FH
& o fepan s 272
Delhi Police Const. 21/11/2023 (Shift-II)
(a) Ctrl + A, Ctrl + B, Ctrl + C
(b) Ctrl + P, Ctrl + V, Ctrl + U
(c) Ctrl+ B, Ctrl + X, Ctrl + V
(d) Ctrl + B, Ctrl +1, Ctrl + U
9 | forhed YRl WEHER o€ 365 | Yol fHy MU

JRE T WES @M HI GeHl Il €2
Delhi Police Const. 21/11/2023 (Shift-IT)

N
©

82.

83.

84.

85.

86

87.

(a) 31etegd (Underline)
(b) s (Italic)
(c) Wi @z (Font Size)
(d) sieg (Bold)
TTE 32 365 (MS Word 365) #, fie ¥ieg & & fau
SUEN T S oIl Hiae ewe Foit (keys) HIA-H €2
Delhi Police Const. 21/11/2023 (Shift-II)
(a) Ctrl + F2 (b) Ctrl + F1
(c) Shift + F1 (d) Shift + F2
HERET 9 365 (Microsoft Word 365) H fie fireg #ire
(Print Preview Mode) ®, STRHe &l fie & 9 9gal 3119
71 g 3R afted™ X geha &2
Delhi Police Const. 21/11/2023 (Shift-III)
(a) SEFHE Hee R wfefen sifwm
(b) U T3M=™
() W= wrEd iR B
(d) ¥ FAfRfad oIk Jeas dfdm
TTE FE 365 (MS Word 365) @le W &4 ffaftad |
¥ 1 foer 22
Delhi Police Const. 21/11/2023 (Shift-III)
(a) o foreht fewiee T & fed g
(b) fewiee 99 "Document 1" & e R T
(c) Tewiee 9M "page 1" & WY R T=
(d) fewiee 9 "Doc 1" & @ i g
AEHTETE a9 365 § GRAHT HIR H1 1 &M@ Bl 872
Delhi Police Const. 21/11/2023 (Shift-I1I)
(a) RS F B R TGN 4 FR &
(b) Tz & = T ufed e
(c) 3= & diee 3 gfeteh S
(d) TFZ I w1 R G § A= @
T € 365 (MS Word 365) ®, Tafid IRe &1 Affehs
FH = T Frefatad § 9 frges Syam 7€t fean s 22
Delhi Police Const. 21/11/2023 (Shift-III)

(a) Ctrl+1 (b) Ctrl+ O

(¢) Ctrl+ U (d) Ctrl+B

T 98 365 (MS Word 365) H =01 Si9 (IR 9%) '
gfawn w1 H 22

Delhi Police Const. 21/11/2023 (Shift-III)

(a) I TS H1 TEAT HI JgR I9M & fow ggma dt
2

(b) 78 RS | AR Herll Fqfedl H TeHH H € AR
3% 9% FE & AU e ysH L 2

(¢) 7% W&l e *i fe@rdt € oIk g 3 2

(d) & gdfuifa et Foml & SuR W RS HI wHe
H B

. UEHER ATFd WeIAa @ 2016 (Microsoft Office

Professional Plus 2016) ¥ 27Ush! WRE da &S (Start
Mail Merge) fr=fafaa o @ form 2 o afardq faem?
Delhi Police Const. 22/11/2023 (Shift-I)

O



89.

90.

91.

92.

93.

94.

95.

(a) 382 (Insert) (b) BM (Home)
(c) Bfe™@ (Mailings) (d) {®EE (References)
Tug-98 365 (MS-Word 365) § =afid SRE &1 AHR
TeH o fou frefafed & @ fea FiEE widee &1 3T
foran T =2

Delhi Police Const. 22/11/2023 (Shift-I)

(a) Ctrl +< (b) Ctrl ++
(¢c) Ctrl +] (d) Ctrl +?
TTE o€ 365 (MS Word 365) ¥, f=fafad § @ wH-41
@ (Alignment) 39k TR HI UNUE & <Al AR
TR FFART M SR 2T9ek 3R &1 yooish e i 91T iR
T misH 9 faeafa wam?

Delhi Police Const. 22/11/2023 (Shift-I)
(a) IIR=®E (Justify)
(b) HeX (Center)
(c) TR TarETHe (Left Alignment)
(d) T2 sFemeEe (Right Alignment)
THIE a8 365 (MS Word 365), T&h 3 @reil Sfade @ied
& fau fr=fafed & 9 feg wEE viidse Fst (key) &1
SugnT femen ST 22

Delhi Police Const. 22/11/2023 (Shift-I)
(a) Ctrl +O (b) Ctrl + N
(¢) Shift + O (d) Alt+0O
W@ o€ 365 (MS Word 365) @1 WRumk wifen o
frefafad & @ ®H-91 wH HiSg e €2

Delhi Police Const. 22/11/2023 (Shift-I)
(a) 9 (Save)
(b) R/ (Replace)
(c) e (Find)
(d) =z wfEn (Line Spacing)
e o€ (MS Word) § TH 2&el # e ufen (Cell
Padding) W9el =1 Seva Fefaiaa & 9 =1 €2

Delhi Police Const. 22/11/2023 (Shift-II)
(a) TF TA F IR AR Tk AT TS HEA
(b) TeH 3T SHeh H< o W9 oh T hH| TS HEAl
(c) 9 o iR Hi< WES FEaT
(d) 3Tg= Wew &I Al HEAT
wE FE 365 (MS Word 365) Sfede H dice (Bold)'
wifen fasey &1 IR W gMd: fEfafed § 9 @0
e TSl 7?2

Delhi Police Const. 22/11/2023 (Shift-IT)
(a) 3R BT TG KW T
(b) T &1 T €A ©
(c) TR ! @I 3R A &A@ B
(d) Fi= WrEd #I 3ferm § agad ©

Tqele AR T4 H1 ST FHAR | Microsoft Word 365

o feren o 2
Delhi Police Const. 21/11/2023 (Shift-I)

X
©

96.

97.

98.

99.

100.

101.

(a) IR T & forw giear s
(b) TR I gferdrEs HY
(c) TT® =R AR 4rE wie
(d) IR FI IHF &k TY H YT B
Ty =€ 365 (MS Word 365) @, 88 (Home) 29 & it
forg qu H g SwE B 87
Delhi Police Const. 22/11/2023 (Shift-II)
(a) W (Styles)  (b) TuT® (Paragraph)
(c) Tfefen (Editing) (d) W= (Font)
AEHETE 9€ 365 § ‘fife e’ W 1 S¥9F 4 el §2
Delhi Police Const. 22/11/2023 (Shift-IT)
(a) & TR SR AR WIS wfee HH HI Ghawr < 7
(b) F& YT TS AR Withed $UE A I Fhaen < 2l
(c) & ST SR ol § GUR o g gema < 2
(d) T8 M S 1 Yoiaeiih Y il ® b e g W
<fagde e g
wHEd 5 365 (MS Word 365) ®, 87e 9 (Hamburger

Menu) ¥ 319k &1 acqd €2
Delhi Police Const. 22/11/2023 (Shift-IT)

(a) 78 feTHa ®Teet B *I eES H 2l
(b) =& <larqiic 1 HEd | feelie i 2|
(¢c) T8 SlFHe Hi ®Ed | ¥d w2l
(d) 78 SlergHe %l wEd ¥ i H B
TTH € 2016 (MS Word 2016) H fie firg ™ fom &
& fau fr=afafea § @ fFa widee ot (key) FT1 ST
o e 272
Delhi Police Const. 22/11/2023 (Shift-III)
(a) IS BT () Ctrl +P
(¢) Ctrl + Alt +1 (d) U1 e7q
™wE F€ 365 (MS Word 365) | viidde st Ctrl + 1

I W FEfafEad § 9 S o &1 feaed g 82
Delhi Police Const. 22/11/2023 (Shift-III)

(a) = ‘WrEH 9’ T 5
(b) o2 ‘ST’ & S 2
(¢) e ‘gifes’ @t < 2
(d) 2 ‘dies’ B S @
TTE o€ 365(MS Word 365)ad+1 3R =amenor Heet et
o fou ammuer e &I TR YR HE 3R wiHe (format)
W%B@ A File->Options>3ﬁT L STl
I T B

Delhi Police Const. 22/11/2023 (Shift-III)
(a) U @eT=e Wfe@ (Page Layout Settings)
(b) U G 9fe@ (Page Size Settings)
(c) i< Ifem (Font Settings)
(d) 9T (Proofing)

. SR AR S i W o e wHed 9 365 (MS Word

365) | 3iidiae HRM (Autocorrect Function) &1 SR

R < Gl ® SR TE ..., ¥ WEE Y TG B e
Delhi Police Const. 22/11/2023 (Shift-I1I)

O



103.

104.

105.

106.

107.

_ gl |

(a) File — Options—Proofing
(b) File— Options — General
(HTEA — AR — SRA)
(c) File — Options — Display
(d) File — Options — Language
(PTEA — AT — i)
e § § FW A AR S § A A
wT T IR T2
Delhi Police Const. 22/11/2023 (Shift-III)
() GeMad Tferde i el SR SiagHe o 399 STl i
del il
(b) difereht o it e o fafq=T wi= iR W1 of] wE |
(0) T SREA A SR ST % R A
EZGI
(d) SFHE 1 EWfEd iR e ¥ Yed A Wed o
Hafterd iR wegd HE
wawE € 365 (MS Word 365) ® wfefm iR R o1 w1
YA ek Frefafed § @ = fman st gk 22
A. IR Haft Ffea wi g w
B. 2T % 9 Wi dadt Ffeai w1 S wE
C. 92 18/ (capitalisation) @I FfeAl Al TR Wl
IRl
Delhi Police Const. 23/11/2023 (Shift-I)
(a) saed A IR B (b) heied B 3R C
() &aed A IR C  (d) A, B3R C
THTE 9 365 (MS Word 365) # fr=fafea & 4 feg
Yiieshe et (shortcut key) w1 I THZ Hl HE HE
feru feman Srr?
Delhi Police Const. 23/11/2023 (Shift-I)
(a) Ctrl + Shift+X (b) Ctrl +C
(c) Shift + X (d) Ctrl +X
R 9 365 (Microsoft Word 365) # ferdt dier
TleRgHe | forw T 9RedAl &1 ¥9 (save) ® o fau fewm
AT T IINT feRan S &2
Delhi Police Const. 23/11/2023 (Shift-I)
(a) "a 3ffa (Save All)
(b) ¥a (Save)
(c) ¥a =™ (Save Changes)
(d) 5= @€ (Save By)
T o< 365 (MS Word 365) ® freifafed § & wH-1
FAE ITAMTRA Hl STRHS H TR R e FH I w=wd
IHHT el HH hi A a1 €2
Delhi Police Const. 23/11/2023 (Shift-I)
(a) o= f4=g (Print Preview)
(b) @-3m3e fie A-3mse (Layout Print Layout)
(c) T2 (Print)
(@ =1 (View)

X
©

108.

109.

110.

111.

112.

113.

114.

TeE 9€ 365 (MS Word 365) ®, TR & faR 3R S
& 9 H e HT U FH o foru FreAfafea § 9 fFg
I 1 I e S €2
Delhi Police Const. 23/11/2023 (Shift-I)
(a) IES (Size)
(b) e (Columns)
(c) 3MWH (Orientation)
(d) =ifs (Margins)
THTE 98 365 (MS Word 365) ® 'Contact Us' f=fafaa
T 9 forg gRE H UNR B 82
Delhi Police Const. 23/11/2023 (Shift-IT)
(a) 89 (Help) (b) g (Review)
(c) Bfe™@ (Mailings) (d) T®&E (References)
T € 365 (MS Word 365) & ¥ o M § Hquf
oferd o1 YOUTE T W w4 o o fefafed § 9 g
I fepen S 872
Delhi Police Const. 23/11/2023 (Shift-IT)
(a) =9 "R foersh  (b) ToTad A=9 foretem
(c) fouet W= foeer  (d) Tt @R ot "ed foemen S
HEHEER 9 365 o fhg 39 & HiQ <lagwe w G &
g eiv’ s g 82
Delhi Police Const. 23/11/2023 (Shift-II)
(a) 3% (Insert) (b) ®1A (File)
(c) B9 (Home) (d) = (View)
mEwER g€ (Microsoft Word) ® "Track Changes' =R
1 ILTA F 2?2
Delhi Police Const. 23/11/2023 (Shift-IT)
(a) fafT= wr@enl g1 fRel efeRde o fohu U wfee =
et @
(b) Tt Sl ¥ fohu Tq 9RedAl &1 @erfad €9 9§ 599
EZCIl
(¢) Tordlt elergee o ot ST samehor Gareft Jfeal =1 g
EZCIl
(d) SfeRgHe T dhsTd FHIdT T
e fRT BT TR I g9 HE & 9% W TR HH & AU
frafafea & 9@ fog #1eE Shortecut key 1 3T fofan
S TR 22
Delhi Police Const. 23/11/2023 (Shift-IT)
(a) Ctrl+ C (b) Ctrl +V
(¢) Ctrl +X (d) Ctrl+P
T 98 365 (MS Word 365)7 #rEe e @@ (Find
and Replace) & sieg @ied o fou f=fafea 5 @
o/ fem Haie viidehe 1 SUam fohan mar 872
a. Ctrl+ H

b. Ctrl + R
Delhi Police Const. 23/11/2023 (Shift-III)

(a) FoA (a)
() (a) 3R (b) A




115.

116.

117.

118.

119.

120.

121.

122,

_

(©) 7 (a) 3R T & (b)
(d) =ad (b)
3o THEH a9 365 (MS Word 365) H T a1 SiHHe
T B SR ST IEH P a<anE fRU §| ST SlrHe
Yo w1 Hed €, odfehd o9 fRdl oo AW ¥ SHH Th
I ot ST =TEd 71 suen! Frefafed | 9 fra s w5
IYAM FHET =Mfen?
Delhi Police Const. 23/11/2023 (Shift-I1I)
(a) FS (Close) (b) ¥a (Save)
(c) 3T (Open) (d) 93 TS (Save As)
TTH € 365 (MS Word 365) H, Holeee TR &l ¥X
a1elie (Centre Align) % o fou Fefaiad § @ wH-91
iidehe S foman mar 22
Delhi Police Const. 23/11/2023 (Shift-IIT)
(a) Ctrl + Shift+C (b) Ctrl + E
(¢) Ctrl + C (d) Ctrl + Shift + E
TEEEe a€ 365 (Microsoft Word 365) H, &idie ™
'Delete' Feft TaM G =1 fFan et 272
Delhi Police Const. 23/11/2023 (Shift-III)
(a) e foy U TRT FHI T a1 B
(b) Tt Ty T L H HE (Cut) HL 2
(c) ifem =1 g T 1 gde (Undo) el @
(d) ¥ fHy T 2R i F (Copy) FXT 8
HEFHETR a2 365(Microsoft Word 365)H a1 3R =amehtor
weet Ffe w1 war e | R Hewa faet gl 21
Delhi Police Const. 23/11/2023 (Shift-III)
(a) 'F8' &M (b) 'Alt + F7' <&M
(c) 'Alt + F8'gaH  (d) 'F7' @M
o G Yokl Wiel o oy frefafeaa § 9 fag fafu =

EEEUBCE S Y
Delhi Police Const. 24/11/2023 (Shift-I)

(a) Start —> All Programs —> Microsoft Word
(b) File —> All Programs —> Word Processor
(c) Start —>All Programs —> Word Processor
(d) File —> All Programs —> Microsoft Word
THIE F€ 365 (MS Word 365) | SiagHe @a & Widhe
HUS F 2?2
Delhi Police Const. 24/11/2023 (Shift-I)
(a) Ctrl+V (b) Ctrl+0
(c) Ctrl+ W (d) Ctrl +B
THTE 9 365 (MS Word 365) & fmfafed & 9 feg
WX @ oy ferdt efeme ® fRu T, Se, germ @ik
T A S qRedAl 1 ¢k AR EHien #X Hehd 87
Delhi Police Const. 24/11/2023 (Shift-I)
() 3% =it (b) iR
(c) o= fe=d (d) ST T T o
T 9€ 365 (MS Word 365) H¥sal &l &dl 3R W=
F o fau FaE widehed o fohd gm0 o1 ITAM foha S
22 Delhi Police Const. 24/11/2023 (Shift-I)

N
©

123.

124.

125.

126.

127.

128.

(a) Ctrl + C 3R Ctrl + Z
(b) Ctrl + C 3R Ctrl + S
(© Ctrl +C @R Ctrl + A
(d) Ctrl+C 3R Ctrl +V
mERER 9 365 (Microsoft Word 365) ®, fg wetse
i ¥ B9 3@ Tehd B b fidE O W e ofi mithe TR
TR fe@rg &2
Delhi Police Const. 24/11/2023 (Shift-I)
(a) foa® @M= (Quick Layout)
(b) fie @emse (Print Layout)
(c) 9 weI=se (Web Layout)
(d) 7ida wemse (Normal Layout)
TEHER 98 365 (Microsoft Word 365) & g™ (Home)
39 U fohm w27 1 ST Helwe fohy T 3R i we (Cut)
H ok forg feran < wehan 272
Delhi Police Const. 24/11/2023 (Shift-II)
(a) CacilcEc| (Scissors Icon)
(b) HFTSl &t Taa e FWial 3w (Double Sheets of
Paper Icon)
(c) 7 =t 3R 2fita wzar gaT IR 3Tesh (Arrow Pointing
Down Icon)
(d) foemare emew= (Clipboard Icon)
T WA 98 365 (Microsoft Word 365) B Tsh HM®
lRMe o QY M iR Y R TR Wi g ©?
Delhi Police Const. 24/11/2023 (Shift-IT)
(a) STRHe 7S gR
ORI E -
(c) ElergHe IS g
(d) Ha wiEfeT g
HEHEERE o€ 365 |, WHTh wHfET qe1 9 9 Fa FeEte
HI 72
Delhi Police Const. 24/11/2023 (Shift-II)
(a) SHHE T 3R /R
(b) Fi< WEd R Fer
(c) U W3R 3R HIfSHH
(d) WA WET 3R e
TTE o2 365 (MS Word 365) & f=fafad § 9 HiA-9
T § 92 WEfET Yohe § IRe Sied, d9d STUSe &,
WA IR TS STeM ok oy e e §7
Delhi Police Const. 24/11/2023 (Shift-II)
(a) TS w82 (Page Layout)
(b) fesiE (Design)
(c) T\ (References)
(d) afd™= (Mailings)
™™ 92 365 (MS Word 365) H 3% 3R W@w (Right
Alignment) &% & foau fafafad § 9 fg widawe i
1 SYAN oA S 22
Delhi Police Const. 24/11/2023 (Shift-IT)

O



129.

130.

131

132.

133.

134.

135.

_ gl |

(a) Ctrl+ L (b) Ctrl+Shift + <
(¢) Ctrl+Shift +>  (d) Ctrl +R
g 9€ 365 (MS Word 365) T IYAT 39 U
SRR %1 F0H L o forq fema San € o U o e
%1 TAUE 9€ ¥ yeifd a1 e fman S e 2

Delhi Police Const. 24/11/2023 (Shift-III)
(a) =i (Column)
(b) U<t =S (Page Margin)
(c) U1 MR (Page Orientation)
(d) 9= @1zt (Page Size)
T € 365 (MS Word 365) H, fFdl dake 32 &l
T W § TR ¥IH | Jd & o6 fau Fe=fafea § 9
forgert SwRI fepan ST 272

Delhi Police Const. 24/11/2023 (Shift-III)
(a) HIT-T= (b) HE-Hdt
(c) hTd-=hTdt (d) F2 - =
T 9€ 2010 (MS-Word 2010) H 29 =27 &gl feord grar
22

Delhi Police Const. 24/11/2023 (Shift-III)
(@ ST AW ®H & (b) Foct I A H
@ Fea s &1 & (d) o9 I A |
TRFHETE g€ 365 | 9 sHM 1 WUfHs I A e

?

" Delhi Police Const. 24/11/2023 (Shift-IIT)
(a) U @I3TEe AR AR 1 a5
(b) SfRHe ¥ TTat eEal Hi Sel
(c) T i U AR Hiem o oFafed 3R T&qa T
(d) ?R= H ®I< WEd AN FHoer Tl HE
T a€ 365 (MS Word 365) e o fr=fafaa 7 4 feg
9 ¥ e Gg R fashed HieR gl €2

Delhi Police Const. 24/11/2023 (Shift-I1I)
(a) Tfee (b) 35
OREIEE (d) =g
T 92 2010 (MS-Word 2010) ¥ 29a fhue & o fau

frafafed § 9 & o1 fasey @t 872
Delhi Police Const. 28/11/2023 (Shift-I)

(a) Home Tab —> Create Table
(b) Create Tab —> Insert Table
(¢) Insert Tab —> Table Button
(d) Home Tab —> Insert Table
T 9 365 (MS Word 365) #, f=1 & 9 ®F-1 &%
=% %9 (Change Case) @M =&l gl €2
Delhi Police Const. 28/11/2023 (Shift-I)
(a) 3TRE (Upper Case)
(b) 2hTereRd (Toggle Case)
(c) U ¥ (Page Case)
(d) ¥=" %9 (Sentence Case)

X
©

136.

137.

138.

139.

140.

141.

=1 o 9 % @ fohed wie sE@m 9 (Font Dialog
Box) @il o AEsE o€ 365 (Microsoft Word 365)
o Geiee fohy U ST o Wi Wi qid <ol <l ©2
Delhi Police Const. 28/11/2023 (Shift-I)
(a) Ctrl + F <&
(b) V¥ IR W W< gU-eR7 ¥ (Font Drop Down
Menu) &1 ITART HIAT
(c) T2 W Taal-foaTesh HT
(d) Tge-ToreTeh T 3R "Font" Helede Tl
AR g€ 365 (Microsoft Word 365 ) H, 3¢9 (Help)
HER 1 Ie9F 1 Bl €2
Delhi Police Const. 28/11/2023 (Shift-I)
(a) SFRIHE oAH | Tl YoM il
(b) TR THI  (User Interface) o  HEHESRH
(customisation) &1 gfaem <1
(¢) e =R 3R HaRMAl (resources) o g
THH TEH S
(d) =R AR Tt Heelt geme
T 9 365 (MS Word 365) | Ctrl + V &1 ST &
e 0 G AT e e 8
Delhi Police Const. 28/11/2023 (Shift-I)
(2) S 'S B@ € (b) S UL B €
(c) 3 ' B & (d) WYY 2 el e €
™E F€ 365 (MS Word 365) SfagHe | ot (spelling)
Ffedt =1 o ok fau fAfafed & o fFa W #1 w®fE @
1 SYAN oA S 22
Delhi Police Const. 28/11/2023 (Shift-II)
(a) & @ (b) et @
(c) @& @ (d) =Teft @
HEHERE o 365 H ‘T @Ee’ Ry Hafifa war 22
Delhi Police Const. 28/11/2023 (Shift-II)
(a) THZ o ITEEHE
(b) TF=Z & W
(c) THZ i o WIES
(d) TF= ®I deeTd
Ty 9 365 (MS Word 365) # frefafad ® @ wH-w1
% FH % faw Ctrl + E it (key) o STt 82
Delhi Police Const. 28/11/2023 (Shift-II)
(a) "X r@mETHe (Center Alignment)
(b) THR saEAHe (Left Alignment)
(c) T2 sfamrgHe (Right Alignment)
(d) Sf=®E (Justify)

. T T 365 (MS Word 365) ¥ f=fafaa § 9 fog

TIAET faheq T 7 F4Hd SRS I IE AR faws1 X Tehd

& o1 okl Tehd B, TSR STENT AR W SRl W SR <A

T 3% e RS U I 9 & faw fRar S 22
Delhi Police Const. 28/11/2023 (Shift-II)

(a) 3feram (b) siee

(c) isTamsd (d) T2 FR




143.

144.

145.

146.

147.

148.

149.

_ g |

THTE 9 365 (MS Word 365) # fr=fafed & @ feg
ooy &1 o1df @ fF U9 FealeR ®9 W 3@ (oriented
vertically) &2
Delhi Police Const. 28/11/2023 (Shift-II)

(a) IS ¥ (Page Set)
(b) U TeeT9 (Page Setup)
(c) TiEe (Portrait)
(d) [GEr=al (Landscape)
g 9€ 365 (MS Word 365) # frefafad & @ =@ @
faened oIkt g8 A 1 glaen a1 @ for g fhg g S
1 BT 1 S W ® AT g A B2

Delhi Police Const. 28/11/2023 (Shift-I1I)
(a) W= faei@™ (Font Selection)
(b) T= T (Paste Special)
(c) ®2 TS U= (Cut and Paste)
(d) wige Y (Format Painter)
ST T € 365 (MS Word 365) § e 1 sish SiHe
TR S © dl Frefefed § 9 se-w fewlee w2 82

Delhi Police Const. 28/11/2023 (Shift-I1I)
(a) T=™ 99 (Times New Roman)
(b) W= (Arial)
(¢) heftert (Calibri)
(d) feran (Cambria)
e 9 365 (MS Word 365) # fr=fafea & @ feg
foren § o9 wAfa IRe HI gfeTehe ®teh, 3UH! Th
foreTee W W@ Hehd ©?

Delhi Police Const. 28/11/2023 (Shift-III)
(a) TR (b) =<
(c) TeFR A (d) =it
T a9 365 (MS-Word 365) H =afHd 32 &l e &
& fou frafafed § 9 ffa #EE widee Fet (key) &l
ST A S 82

Delhi Police Const. 28/11/2023 (Shift-I1I)
(a) Ctrl +V (b) Ctrl +P
(¢c) Ctrl+C (d) Ctrl +X
THTE g€ 365 (MS Word 365) H, fr=ifafea & @ =0
‘IR IR o STANT HT AU HAAT B2

Delhi Police Const. 28/11/2023 (Shift-IIT)
(a) 9T R TC A T THH &9 9§ e HE
(b) T2 H YR H HET
(c) oW WA W T9F €9 § ez HET
(d) 3T A W THH §Y G A HET
T FE 365 (MS Word 365) ¥ ‘Hat |t &1 9= &
1 gl 82

Delhi Police Const. 29/11/2023 (Shift-I)

(a) fecfites $ha =1 R o
(b) sk $0et feefie iR e &
(¢) ok oA fopue FTw iR fefta we
(d) ook A fohTe T R G FE

X
©

150.

151.

152.

153.

154.

155.

156.

THLE € 365 (MS Word 365) H 2R 1 &1 41 & § 31fuh
Hic™ | famfsa w0 & fau fr=afafed 9 @ feas swm
fepen ST 22
Delhi Police Const. 29/11/2023 (Shift-I)
(a) TS (Margins)
(b) 3TRWI¥H (Orientation)
(c) i (Columns)
(d) T (Rows)
THTE 98 365 (MS Word 365) o fr=fafed & 9 fFq e
T G w1 SR fEel o fau emedd B §, S TR
YA T S ITell FAEH qF Rd TET TIH F 2
Delhi Police Const. 29/11/2023 (Shift-I)
(a) VH IR (b) Aferrert
(c) Rem (d) fooeh TERE TR
HEHETR g€ 365 (Microsoft Word 365) | ad+l S I[&
T oh foTg widehe it (shortcut key) ®H-H € 2
police Delhi Police Const. 29/11/2023 (Shift-I)
(a) F8 (b) F7
(c) F5 (d) Fe
TAEHET I 365 H ®idl fhu U we & fRd fafime
WA W U= ®H o fau ffa dAfem &1 swem fean s
27

Delhi Police Const. 29/11/2023 (Shift-I)

(a) 9= fd® (Paste Link)
(b) I= T (Paste Special)
(c) T= Us sEWfa® (Paste As Hyperlink)
(d) T= SfeivM wrEe (Paste Destination Styles)
THTH-TE 365 | W] SN F HLl 87

Delhi Police Const. 29/11/2023 (Shift-ITI)
(a) WHITH o YT FE H Gadl §
(b) GiTasR 1 vide waidfa w &
(c) TEIES I A9 Y3 A WERia e @
(d) =& foiel gfem &5 1 FW T AR o 9w €
TATE-E 365 H THOS &% HIT i Whe Fofl F1 ©7

Delhi Police Const. 29/11/2023 (Shift-II)

(a) Ctrl+ B (b) Ctrl + W
(¢) Ctrl+C (d) Ctrl+Alt+S
™UH € 365 H U9 WifsA ¥ & o fou fAfafea o 9
i o forhed STAN T feRan St 2?2

Delhi Police Const. 29/11/2023 (Shift-II)
(a) Bottom (b) Left
(c) Header (d) Right

. THUHE-9E 365 |, Hiare videhe Shift + F3 1 STIN RS

TEES F TH YFR dEe o AU TR S Gl B
Delhi Police Const. 29/11/2023 (Shift-II)

(a) dTS i

(b) HI< hT AHRR

(c) Y& &K I 98 AW H
(d) TF= =T T TRAREE




158.

159.

160.

161.

162.

163.

164.

165.

_ Gl |

THTY 9 365 oF SEESl H IR i TIFART & o fag
fore SATE 1 STAN foman ST wehan 872

Delhi Police Const. 29/11/2023 (Shift-II)
(a) HIH-T= (b) F-T=
(c) FHe-HM-T= (d) T@E-T=
e 98 365 (MS Word 365) d fr=fafaa & 9 fog
viieshe st (Shortcut key) 1 STAN TR Tl T HH o
o fopan mar 272

Delhi Police Const. 29/11/2023 (Shift-I1I)
(a) Ctrl+Shift+V (b) Ctrl+V
(¢c) Ctrl+C (d) Shift+V
THTE 92 365 (MS Word 365) # f=fafaa & 9 f&a
foaheu @ a9 ferdt <fagde & wemse o fafi= weqe, S
TR TES, S, SRELE iR 9 Fafer H sgepfen w
Tehd B2

Delhi Police Const. 29/11/2023 (Shift-I1I)
(a) TSI G2 (b) fie demse ¢
(c) Aferer o= (d) SfeRgHe 38T
Tqug 98 365 (MS Word 365) d f=fafaa & 9 feg
FRAE W Y JAMd TR Hl IHF YA WM Y IR

frveid W W@ Had 8?2
Delhi Police Const. 29/11/2023 (Shift-III)

(a) 7= (b) Tt

(c) Helwe 3ATa (d) =<

T 7€ 365 (MS Word 365) , foditd <@ (Thesaurus
Tool) &1 ST ............ o forg fman s 21

Delhi Police Const. 30/11/2023 (Shift-I)
(a) TAMEETET SR fodm vl 1 S wE
(b) Ea R fomen &1 Si= w
(c) Slerpiic ® WUM Wi ded
(d) Torpe ¥ REd! T ged
= 4 9 w9 @ fokey AEHER 9 365(Microsoft
Word 365) # ‘feeraaid’ (Clipboard) i afeitd s 272
Delhi Police Const. 30/11/2023 (Shift-I)
(a) i< BT s_eT
(b) BERfAF TR FHT
(c) STl fohT T 71 e Ty 7T SoRe 3R aAfesiee i HUETD
Td Jafad &
(d) ST T UgT TR HLA
™™ 7€ 2010 (MS Word 2010) H deie fhue &3 & fag

FIEE TiEHe &1 ST A S e
Delhi Police Const. 30/11/2023 (Shift-I)

(@) Ctrl+Alt+L  (b) Ctrl+Alt+B

(¢) Ctrl + Shift + L (d) Ctrl + Shift + B

™wE a8 365 (MS Word 365) # frfafaa # @ fewemt

YA Hqol W 1 T HH & fae fma S 22
Delhi Police Const. 30/11/2023 (Shift-I)

(a) ToTar foreten O EEEEEENED

(OREASRERED (d) wRid

_
©

166.

167.

168.

169.

170.

171.

TTE T 365 (MS Word 365) H Heieee Wi i Halehe
o s_e o fou fAfafed o 9 foew wiidame st &1 3T
fepen ST 22
Delhi Police Const. 30/11/2023 (Shift-I)
(a) Shift + + (b) Ctrl ++
(c) Ctrl+= (d) Shift +=
mEHER 98 365 (Microsoft Word 365) |, Hi<Re
(Context ) B T hIM-T1 AWM k! Hid fFu T Tohe
T HHIT TR YR KT T Gl dq1 772
Delhi Police Const. 30/11/2023 (Shift-II)
(a) T= Td @ IR (Paste as Plain Text)
(b) TR TS 3FHHIS T2 (Paste as Unformatted Text)
(c) = (Paste)
(d) o= T (Paste Special)
TTE o< 365 (MS Word 365) ¥ 71 =ik eiarqde forue
FH & fou am=ra: fFg #iare widwe &1 SuAn fwan s
27
Delhi Police Const. 30/11/2023 (Shift-II)
(a) Ctrl + N (b) Ctrl +C
(¢) Ctrl+ O (d) Ctrl +S
HEHER o 365 |, 'B' 3MEhT GHId: F1 9 272
Delhi Police Const. 30/11/2023 (Shift-II)
(a) gete dize (Bullet Points)
(b) dree WHATET (Bold Formatting)
(¢) zferss wifen (Italic Formatting)
(d) 951 5% (Page Break)
S & E 3181 o WY % it (control key) <& B,
™TE 92 365 (MS Word 365) § 3R W 1 J9d ial
27
Delhi Police Const. 29/11/2023 (Shift-III)
(a) 7 WIEE F T T3z F) Fo T M B
(b) IS W HeT dg | el & Sl B
(¢c) U1 W e TE AR M 8 el B
(d) U W He W IR A B W 2l
wHTE 5 365 (MS Word 365) & ffefad § 4 forg o9 o
faiid Rl el 3R &R (Bullets and Numbering)
figerht?
Delhi Police Const. 30/11/2023 (Shift-II)
(a) TH (Home)
(b) T2 (Insert)
(c) YT (References)
(d) 95 &@-382 (Page Layout)

. THEE 9 365 (MS Word 365) |, frfafed § € H-9

MTgehH Testied o & W €72
Delhi Police Const. 30/11/2023 (Shift-II)

(a) I~ WIEST, WIEe, TeETHE 3R Siet 9ge oh (1T 3TEeh
(Icons to Change Font Size, Style, Alignment and

Borders)




173.

174.

175.

176.

177.

178.

_ g |

(b) ofiH, FeR, HI2, THR AR U dfed ageq & oy
3msshd (Icons to Change Themes, Colours, Fonts,
Effects and Page Borders)

(c) S 3R R =, foraig iR o€ s & fau
3mgehd (Icons For Spelling and Grammar Check
Thesaurus and Word Count)

(d) S| 3 IR M8 wW, fife dernse, oo fom &
AR e &1 foee #H & fau e (Icons For
Zooming In and Out, Print Layout, Switching
Windows and Splitting Windows)

THUE-oE 365 W, I SEEs o ot STHdR W i @

SR W@ fasheq SYAN TR Wl §, it qe TR

¢ SR SW <A S o T gifed s @, fored 1 e

T TER R @ W ©?

Delhi Police Const. 30/11/2023 (Shift-IIT)

(a) X 31@me (Center Align)

(b) TEe 1@ (Right Align)

(c) o Tz (Left Align)

(d) =R (Justify)

THTE 9 365 H a8 efgHe @ior & fau fefafea o 4

fore o 1 STENT feman Sr 22

Delhi Police Const. 30/11/2023 (Shift-IIT)

(a) HHT (b) Tt et

(c) =R (d) =i

THTE o 365 (MS Word 365) H 2R &l HT-3TcZd i

o fou frefafea & & f&9 wiiddwe gt (shorteut keys)

1 SYAN oA S 22
Delhi Police Const. 30/11/2023 (Shift-III)

(a) Ctrl + R (b) Ctrl+dJ

(c) Ctrl+ E (d) Ctrl +C

TEHRITTR I 365 H, Sieihiae Gfadl &1 ST ........... EQ
ferq fean S 2

Delhi Police Const. 30/11/2023 (Shift-I1T)
(a) 9E0 IR= TieH  (b) THEEfET e
(c) TR e TR (d) e
afs &9 g a€ 365 (MS Word 365) ¥ fwdt 2aa =i
feefle wem =®d €, @ Frefafed § 9 fg 29 %1 swm

fepan ST &2
Delhi Police Const. 30/11/2023 (Shift-III)

(a) T3 el (Layout Tab)

(b) ®rEet e (File Tab)

(c) 3% 24 (Insert Tab)

(d) Tfez 29 (Edit Tab)

TTH a8 365 H, 3R W wW wW 9 amim @ @

39T forger o fepen < @
Delhi Police Const. 01/12/2023 (Shift-I)

(a) TTeTd I AT I HT G HEAT
(b) TR 3R faeim wegi &1 Si" &
(c) TS H AT T WK HI gel

X
©

179.

180.

181.

182.

183.

184.

(d) 2= FT YET HEl HL
frefafed § § ®F @1 fawey U Uy a9€ 365 § 99

ARCETH TG T STAM 3T =72
Delhi Police Const. 01/12/2023 (Shift-I)

(a) UST TS (b) TUTH W@
(c) s (d) U5 5%
HEHIGTE o€ 365 § i G Giaen e g23vH o fafe=

TR gR HAifhd gt s 1 AR It 22
Delhi Police Const. 01/12/2023 (Shift-I)

(a) SEET HHRA (b)) WE-3TAUA FHHIRA

(c) Tg-TSIHH FHHIHA (d) Heel-gefer Far
TEHET I 365 H "S[H" TEHd 1 3evd (Afared ¥ §
HIF G 2?2

Delhi Police Const. 01/12/2023 (Shift-I)
(a) TEES o U SASS I ke o fog
(b) i< T MHR d&H & fay
(c) THH T3 I B2 & fow
(d) THR UGH A1 HURH H! STEdl oh 3TEY TR &S oh

399 WY H gHEfd & o6 o

THTE-a€ 365 (MS-Word 365) | =afid 32 &l shidt &
& foau frfafed & @ g wEE widwe gt (key)
IF fepan Sar 872

Delhi Police Const. 01/12/2023 (Shift-I)
(a) Ctrl +X (b) Ctrl +V
(¢) Ctrl +C (d) Ctrl +P
B "AEHmEER 92 365 (Microsoft Word 365) ® e o
TH 9 i T WH ¥ TN WM R 79 TR @ S s
Hehdl B2

Delhi Police Const. 01/12/2023 (Shift-II)
(a) I 3R T (b) e R =
(© it 3R T (d) Fe IR T
ey o 365 (MS Word 365) ® gdfuifa wemse @in
HEfET 1 STAN I g FrEfiEd § ¥ hFA-W IR ok
Y AT THSH YRY ¥ YEeTd foru fomn sfemn @ @ T

Sl o Hehd &7
Delhi Police Const. 01/12/2023 (Shift-II)
(a) fie demse =
(b) Efe TE IR =i
(c) sAfg™a
(d) SfRHe Trfere
. TE T2 365 (MS Word 365) § 22 &l & ¥ o faly
Yidshe e FI 7?2
Delhi Police Const. 01/12/2023 (Shift-II)
(a) Ctrl+C (b) Ctrl +V
(c) Ctrl +7Z (d) Ctrl +X

. THTE o€ 2010 (MS-Word 2010) & eigd 3R i

3EFT W 9 & fau Fefafed § 9 &g 39 &1 3@

O



187.

188.

189.

190.

191.

192.

_ el |

IERIES I

Delhi Police Const. 01/12/2023 (Shift-II)
(a) B (b) T =
() =] 2 (d) fesza &9

AR o< 365 § ‘Su-Ts-gra’ fafy &1 Sevd A B
22
Delhi Police Const. 01/12/2023 (Shift-II)
() 32 w1 el T T W 0 Hh HA A gH HET
(b) TFZ HI HHS FHEA
(c) TFZ HI Yolde T
(d) 2= =t fYe &
THTE 92 365 (MS Word 365) H, shi- |1 faehey aTeh! TR
H yAIfed Wad gU MTSh! SRS o JAMA 9 H Wi,
T HES, HeR AR = Gt fagivae il ager S
T faftre wEe @ W w1 g < @2
Delhi Police Const. 01/12/2023 (Shift-I1I)
(a) foeh A (Quick Style)
(b) wiHe YX (Format Painter)
(c) FHFT WEA (Character Style)
(d) foeer wiEfeT (Clear Formatting)
forelt TiTE =€ 365 (MS Word 365) SiHfHe H RS i
FHf FH IR TR wH & fau FEfated § 9 wF 6
HRAE HT S =fen?
Delhi Police Const. 01/12/2023 (Shift-I1I)
(a) 3= I ehHe | aifgd M ™ 1 TE 3T H
(b) = H HI Feh AMST TF W o AW o T wIES
Te e ®RE &1 ST &
(c) THZ i foeite Y 3R SH TUFaRd w o forg aifsd
WM W AR AT
(d) 2R &1 FF H, HA HH F foaq 'Ctrl+C' gad, 3R
39 dif3d WM W IR &W & fag 'Ctrl+V' <&
TH UH 9§ Afue Aol oF s (regions) & TH &
TEHETR e 365 (Microsoft Word 365) Sfede ¥ fovd
ThR Siegd 8?2
Delhi Police Const. 01/12/2023 (Shift-III)
(a) HER g (b) = 3fad g
(c) Rige wfsfen g (d) weEd gm
UEHIETR a8 365 § o< U 1 3299 o1 il 272
Delhi Police Const. 01/12/2023 (Shift-I1I)
(a) TTERT THS BTl
(b) T2 °h TEY HI GG HEAT
(c) SfHIH FT i< F_
(d) U9 WSS HI TG
T @€ 365 (MS Word 365) # Fefefad & 9 wiA-w1
FH, SRIHE HiHCT o AT goie Td Faidl o6 &g oh
IR T TR AU HLaT B2
Delhi Police Const. 01/12/2023 (Shift-III)
(a) Toic I ST-MOR WRAME W oF] a1 <1 ahal €,
Srfeh FafT e | YR R A el 2

X
©

193.

194.

195.

196.

197.

198.

(b) STerHe wiAfeT #, geie iR Fafitn o 72 B € iR
TR YA Uitheh fesied Sevdl & fou fman sman =1
(c) eI 1 SYAN et gredi o forg feer ST €,
Sdfeh FaRT 1 ST HHGG radl o fag fwan S
2
(d) ez iR Fafan A1 Tk & S29F 1 QU FW 7 AR 3R
TER SYF A S gl B
T 92 365 (MS Word 365) H, SIdl 1 & i T TR
I TR ®Y ¥ 99 i o fou fefafed § 9 fhaew
I fepen S 872
Delhi Police Const. 02/12/2023 (Shift-I)
(a) TUREE (Memoryboard)
(b) foeraare (Clipboard)
(c) ®IdEE (Copyboard)
(d) T=F=arE (Textboard)
™wE a2 365 (MS Word 365) #, fr=fafed & 9 fwg
Tidhe Feit (keys) 1 STAN SfRIHE H YeaTd H oM ok
o fepan man 272
Delhi Police Const. 02/12/2023 (Shift-I)
(a) Ctrl + Del (b) Ctrl + Home
(¢c) Ctrl + Ins (d) Ctrl + End
UEHETR a2 365 § 'Help' ®=R 1 Se¥ 41 BIal 872
Delhi Police Const. 02/12/2023 (Shift-I)
(a) & YR IAGH SlrgHe H T wH @ B
(b) TE WIEHIEUE o€ H SYAN HH & R § FEEd A
SR YSH el B
(¢) 78 Uk 1 =ik SiH @i 21
(d) 78 SHFgHE HT TH dHY HA T4 L
T g€ 365(MS Word 365)7 8¢9 #= o Favd, TH
Fard fF 39 R HE @A © (Tell me what you want

to do) e 1 SEYF o1 Bl B2
Delhi Police Const. 02/12/2023 (Shift-I)

(a) I% WS § WAl FfeAt T wafed €9 9 3w
2
(b) 78 TR SR o oI =AY SR oAl Heell g
T 2l
(c) T8 ARd W= o foaw a1 & & e i T g
WEH Il B
(d) FE TR Uetehy o i fofyre wdig iR giaenst
F1 W FE FI SFAG @ 2
IfE 3MYeh] 1T THE o W 2 A1 3g MS Word 365 o
T HE B qlHT AT =Ed 2 At 39 Frefefad § 9 s
@ gieen 1 ST W 2?2
Delhi Police Const. 02/12/2023 (Shift-IT)
(a) T (b) =1
(c) Be (d) wfez
TUE 9 365 A o frefated o 9 fee 39 o et
oI IR Fara fawed Higg €2
Delhi Police Const. 02/12/2023 (Shift-II)

O



199.

200.

201.

202.

203.

204.

205.

_ g |

(a) ®rEd (b) &M
(©) 7% (d) wfers
THUE F€ 365 H §H 8 & W T qaEaed 76 W
I o fau frefafaa & @ 9 @ widee St w1 ST
IERIES I

Delhi Police Const. 02/12/2023 (Shift-II)
(a) Ctrl +D
(b) Ctrl +P
(¢) Page UP or Page Down
(d) Ctrl + Alt+1

el TR a8 365 (Microsoft Word 365) H fewice T
ARG 7 22

Delhi Police Const. 02/12/2023 (Shift-II)
(a) Ui (b) eieEhy
(c) e (d) TR
freAfefaa & o wF @ Tug o< 365 | Wi SEO e
e o fou wiidwe it 22

Delhi Police Const. 02/12/2023 (Shift-II)
(a) Ctrl + Shift+F (b) Ctrl + Alt+ F
(¢) Ctrl + F (d) Alt+F

TTE o€ 365 (MS Word 365) # 2o &l o STclzTHe
o ageH & fau ®i-aie widehe @ 7?2

Delhi Police Const. 02/12/2023 (Shift-III)
(a) Ctrl +4J (b) Ctrl + L

(c) Ctrl+R (d) Ctrl +C
frefafead & @ wiF-a1 4 widwhe Foit F1 %1 SUanT Hich
e g) et WumE gr yeiyid e s €2
Delhi Police Const. 02/12/2023 (Shift-I1I)
(a) = (b) B
ORER (d) wfee
THTE 98 365 (MS Word 365) T, Ie8-rafam Tiwee=R ¥,
R I HIU B 3R SRSl HE HE b " &I R
1 27
Delhi Police Const. 02/12/2023 (Shift-I1I)
(a) HI FHH o AU FarE vidhe o YA HI ATTLIHA
Bl €, Sieh e HISH 1 STAN Hich {ohal Sl 2|
(b) TH= I FHIAT HH H AT TKIE W ITHT GwTohe
T T, Sk FE FA H TRS TH I AhYH W G
B S R
(c) Ml FT ¥ IR oA Wby @ Fga &1 s €, s
F2 HH W T Yol T W & Tl 2l
(d) Tdt =1 Red fohen S wehen ©, Seifeh e o g &
e T @R 21
o2 gafan & fau syam fea S W aen frefafea § |
HIA-H & HwaT €2
Delhi Police Const. 02/12/2023 (Shift-I1I)
(a) THTH € (MS Word )

(b) THTH TR (MS Excel)

X
©

206.

207.

208.

209.

210.

211.

(c) THTH dlerdise (MS PowerPoint)
(d) THTE T (MS Access)
A @ fohed amast MS-Word 365 ® difeisht s=H bt
Iqufa a1 &2

Delhi Police Const. 03/12/2023 (Shift-I)
(a) 39« G\ Table Insertion
(b) 2a&@ @3S Table Layout
(c) 2=« fmfor Table Creation
(d) 2=« fesea Table Design
HEHIGRE o 365 H HIA-T1 QM TR SaHe § fohadt
fafere v a1 areTer B W (T F) IR W W I
T (Retq &%) gfaen a1 22

Delhi Police Const. 03/12/2023 (Shift-I)
(a) #< TS T (Cut and Paste)
(b) wrEE Ug =™ (Find and Replace)
(c) Tfeim Te IR (Spelling & Grammar)
(d) W= ®Hfen (Font Formatting)
TE T 365 (MS Word 365) ®, shiq @1 fasheq adet
vk Tafgd egen & fou g oiR T YH Hih
A glgHe | e iR AR Ffeal w1 Ageret w9 9
Tete T SR GE HE KT G <@ 22

Delhi Police Const. 03/12/2023 (Shift-I)
(a) € &R (Word Count)
(b) forERE (Thesaurus)
(c) TfdiT Te IR 9% (Spelling and Grammar Check)
(d) sffeiae (AutoCorrect)
w& fae 10 § T a€ 365 (Microsoft Word 365)
¥, FE T SHe Gian S 7, d B REd SR e
glrerA fawe § frefafed § 9 ®-w fewiee wie wrd
3R WS B €7

Delhi Police Const. 03/12/2023 (Shift-I )
(a) ohfetarl, 11 (Calibri, 11)
(b) TR=, 11 (Arial, 11)
(c) 2™ qﬂm, 11 (Times New Roman, 11)
(d) 3T&T, 11 (Aharoni, 11)
g a€ 365 (MS Word 365) H 'Search' @1 'Find'
fared STU! 1 HW H1 Grad 2| 22

Delhi Police Const. 03/12/2023 (Shift-I)
(a) TH T SfRHS YT I &1 giawn
(b) EfeRHe &1 Hi< a8 I Goren
(c) ¥ wee H faftre vl =1 fawal &1 @ehe W HT

gfaen

(d) aHE efeRHe fie T &1 gl
™E a9 365 (MS Word 365) Sfade ¥ difcts! a9H o
fauw g=¢ 39 (Insert tab) o 2= ¥4 (Table group) ¥

frafafea & @ frg fase &1 swam fwman s 22
Delhi Police Const. 03/12/2023 (Shift-II)

O



212.

213.

214.

215.

216.

217.

218.

(a) T= (Paste)
(c) =Tt (Copy)
TEHER a8 365 (Microsoft Word 365) o fardt 3aa ™
JIfET @ T IEYF F 22
Delhi Police Const. 03/12/2023 (Shift-II)
(a) 3T o 3 W< 1 T I{A
(b) 39 ° B2 HI Wi HEA
(c) 39 | Hietq 1 =S FHRISd T
(d) 9=  fafdre 9t (Cells) = it (Rows) i BIEaEe
EXGI
AEHEHR 9€ 365 § TF T =is  SHe ied & fog
freAforfaa & 9@ frg el widehe 1 STam fwman S 22
Delhi Police Const. 03/12/2023 (Shift-II)

(a) Ctrl+S (b) Ctrl+P
(c) Ctrl+N (d) Ctrl+0
THIE € 2003 (MS Word 2003) # & efegde 1 69

F o Tt weel TReYH (File Extension) &1 Bldl 872
Delhi Police Const. 03/12/2023 (Shift-IT)

(a) .odt (b) xls
(¢) .doc (d) .docx
T™UH a2 365 (MS Word 365) SfeHe &l ®iHe & |
fie 9= (Print Preview) &1 T&h 3e%9 I 22

Delhi Police Const. 03/12/2023 (Shift-IT)
(a) THfET @ weel U @iemse iR Wi 1 Tesie wE
(b) SfgHz w1 fefSea e oA
(c) wt AR AR (Spelling and Grammar) ds

FfeAl &l wafad €9 9 Sk wEA

(d) =ferHe 1 fhet et wEa wiHe § afafdd &
e 9 365 (MS Word 365) H, ‘US #es™ (Page
Setup)' TE@ ae B ‘TeX (Header)' TRM S9! &I
FT T glaen a1 22

Delhi Police Const. 03/12/2023 (Shift-III)
(a) Y% U3 o I W IRZ A1 US AR ok WY THh g

T & &t glawn
(b) SfeRHe &t @A TAT S_a & gfawn
(c) U SRTSTH oI T Glaen
(d) U WIS 1 USSR ¥ i giaen
TEHETE a8 365 H (Grammar) TR 9% & €9 9 314
Y fFE W B Hl 22
I. Fat Ffeai ®| (Spelling Errors)

I1. =T HTEAT SR e foa=mE @ (Sentence Structure

and Syntax)
Delhi Police Const. 03/12/2023 (Shift-I1I)

(a) Faa 1 (b) @Faa 11

(¢) 1 &R II <t (@ T I 3R eIl
THTE 92 365 (MS Word 365) ® faaiee fhu T 3 =i
I 3R WifEd (Align Right) &% o fou, frafafed & @
frg wiidhe $oft (keys) o1 SN fohan ST Gehar €2

N
©

219.

220.

221.

222,

223.

224.

225.

226.

(b) 2@ (Table) Delhi Police Const. 03/12/2023 (Shift-III)
(d) ®e (Cut) (a) Ctrl+ E (b) Ctrl+J
(c) Ctrl+U (d) Ctrl+R

T € 365 (MS Word 365) H, SfeRHe &1 9 &
T ST #1 S arelt idwe Foit (key) HHE-H € ?
Delhi Police Const. 03/12/2023 (Shift-III)
(a) Ctrl+V (b) Ctrl + A
(c) Ctrl +S (d) Ctrl +X
g 9€ 365 (MS Word 365) H, Joied 3TlE & &
fo frfafaa o 9 frg F1-a1E widdhe o1 3TM R S
22
Delhi Police Const. 03/12/2023 (Shift-I1I)
(a) Ctrl + Shift+L (b) Ctrl + Shift + 1
(c¢) Ctrl + Shift + C (d) Ctrl + Shift + B

MS Word 2010 # TE 3R T ¥& ! faed & fau fod
yiiehe &1 (key) o1 STAN fohan Sl €2

Delhi Police HCM 10/10/2022 (Shift-IT)
(a) Ctrl + Delete (b) Alt + Backspace
(c) Ctrl + Backspace (d) Delete
THTH o€ 2010 §, 9 X o TH hiEl H gIH F AU
form widshe &1 (key) o1 SUAM fohar S 272

Delhi Police HCM 10/10/2022 (Shift-III)
(a) Ctrl + Delete (b) Backspace
(c) Ctrl + Backspace (d) Shift + Delete
T § gael WiET (double spacing) Tl i o forw
MS Word 2010 ¥ f=fafea & 9 feg widee &1 (key)

T YA foman e 27
Delhi Police HCM 12/10/2022 (Shift-IT)

(a) Ctrl +5 (b) Ctrl +2

(c) Ctrl+4 (d) Ctrl +1

TTE 7€ 2010 ¥, A 39 fRdt Tae o fiqt 29 &1 (Tab
key) TaTd €, I L oA /T ST/
S 1

Delhi Police HCM 12/10/2022 (Shift-IT)
(a) ¥« (Cell) (b) T (Row)
(c) <z (Line) (d) =1 (Data)
g o€ 2010 H freAfafgd § @ eF W wieR fe
TfRHe H TAd o | Te didfl @ Eied o fag 39
fepan < Tk 272
Delhi Police HCM 12/10/2022 (Shift-IT)
(a) TR (Eraser)
(b) = (Replace)
(c) EEHRY (Strikethrough)
(d) Fite g (Format Painter)
ffafed & @ #F- s®a (Effect), MS Word 2010 %
Wi SEen | (Font Dialog Box) & Sueied &l 87
Delhi Police HCM 12/10/2022 (Shift-IT)
(a) sl (Fancy) (b) Gfsehr< (Subscript)
(c) s (Italic) (d) sies (Bold)




2217.

228.

229.

230.

231.

232.

233.

234.

_ g |

THTH &€ 2010 B 319 A &l 99 & o fau f=fafaa

4 ¥ SH-91 Fiae R F (key) Ctrl + S o HHFE 272
Delhi Police HCM 12/10/2022 (Shift-I1I)

(a) Ctrl + F12 (b) Shift + F5

(¢) Ctrl + F5 (d) Shift + F12

THE-aE 2010 § WU A TE AR WiEG FH o faw

frefafad & @ ffg wiidwe Feft &1 STam fRar smr @2
Delhi Police HCM 12/10/2022 (Shift-IIT)

(a) Ctrl + R (b) Ctrl + Shift + M

() Ctrl+J (@) Ctrl + Shift + R

g THTE 3 2010 (MS-Word 2010) T 1E SRHS T8al
9 gan @, a1 T SeRHe gier fau R wiEe widee @
ST R S 87

Delhi Police HCM 13/10/2022 (Shift-I)

(a) Ctrl +X (b) Ctrl +Y
(¢) Ctrl+ N (d) Ctrl+V
T F€ 2010 (MS Word 2010) H, W 9 W & o

fou frefafaa § @ v &1 (key) 1 39 foman mar 22
Delhi Police HCM 13/10/2022 (Shift-I)

(a) F7 (b) F5
(c) F3 (d) F1
MS Word 2010 & ¢ iR & hiereR &1 feefie &3 o fag
e viidhe &1 (key) 1 STANM fehan ST €2

Delhi Police HCM 13/10/2022 (Shift-I)
(a) Ctrl + Delete (b) Delete

(c) Ctrl + Backspace (d) Alt + Backspace
™ 7€ 2010 (MS Word 2010) ¥ ........ T Blel, ATHeH
I TER (Customisable Toolbar) & S 9r@: SUanT

M A HAle 99 Td, og, R onfk w1 wefiia w2
Delhi Police HCM 13/10/2022 (Shift-II)

(a) T== (Ribbon)

(b) 2zeA 9 (Title Bar)

(c) ¥l THH TAIR (Quick Access Toolbar)
(d) w1z 24 (File Tab)

THTH T 2010 H, oo Tt &1 e © fF o= 9a &
TG 9I€ T Ha o &9 § I S 8, 9 & 9 TH qA
% ®9 § IE T g8

Delhi Police HCM 13/10/2022 (Shift-IT)
(a) wEfET (Formatting)
(b) Tfefem (Editing)
(c) AT (Merging)
(d) fe=fen (Splitting)
ey o€ 2010 ¥ Frefafed § 9 S99 @ Tonge faskey
SISk JRT I TS (margins) o o= THH &9 ¥ foafa

?

o Delhi Police HCM 13/10/2022 (Shift-IT)
(a) 3TmeT T (Align Right)
(b) =X (Center)

X
©

235.

236.

2317.

238.

239.

240.

241.

242.

(c) SIf=wTE (Justify)
(d) 31asT @92 (Align Left)

TEH F 2010 (MS-Word 2010) ®, &#39; & (Review)
&#39; 39 & &#39; YT (Proofing) &#39; yu H
frefafea & @ %9 o1 fawew Syos T 22

Delhi Police HCM 13/10/2022 (Shift-III)
(a) ®He (Comment)
(b) T (Thesaurus)
(c) o€ &+ (Word Count)
(d) TfeeX (Editor)
freferfead § @ = @1 996 (Effect) THTE o€ 2010 HI=
S df W Sqered TEl e 8?2

Delhi Police HCM 13/10/2022 (Shift-I1I)
(a) EEHY (Strikethrough)
(b) e (Italic)
(c) TFACIES L BIEE (Equalize Character Height)
(d) sieg (Bold)
™wE F€ 2010 (MS-Word 2010) , e fhu gu 3we
1 ox T F F fo e § A fo FAE Wi

YA foRam e 22

Delhi Police HCM 13/10/2022 (Shift-IIT)
(a) Ctrl+C (b) Ctrl + E
(¢c) Ctrl+ A (d) Ctrl+W

T € 2010 (MS-Word 2010) H, iare widshe Ctrl +

X T 3YAM ......... & fou fren s 2
Delhi Police HCM 14/10/2022 (Shift-I)

(a) Goigs oTzedl & foorueid § & &
(b) WA I AT FH

(c) T ITFRZ Hl Tl HH

(d) BTEARES AR i dieg HTd

THTE F€ 2010 § (MS-Word 2010), ¥ (Rows) 3R iered

(Columns) ® 21 Ft AL Fl ........... el Sl B
Delhi Police HCM 14/10/2022 (Shift-I)

(a) @™ (Column) (b) T (Row)
(c) 2 (Table) (d) & (Cell)
™™ g€ 2010 (MS-Word 2010) ¥ fr=fafed & @ g
#Hiare vidwe 1 (Shorteut key) 1 STAN UqUTE TG
HI 1.5-clrET SfET § dee % forg fran s 22

Delhi Police HCM 14/10/2022 (Shift-I)
(a) Ctrl +1 (b) Ctrl +2
(¢) Ctrl +5 (d) Ctrl+3
uE I 2010 (MS-Word 2010) EfeRFe o, TEWRfdAH
T W o fou fefafed § 9 fvg #EE widee =
(Key) &1 SUaMT fan <1 Hehel 22

Delhi Police HCM 14/10/2022 (Shift-IT)
(a) Alt+L () Ctrl + K
(c) Alt+K (d) Ctrl + L
T g2 2010 SfHRHe ¥ fag T ffafed o | fa=ar
FX: Prestige

O



243.

244.

245.

246.

2417.

248.

feu T vig & Hey § frefafead § 9 ®i9 9@ %ud wEl 8?
Delhi Police HCM 14/10/2022 (Shift-IIT)

(2) T8 I dice BH o HYU-TY gfeeh i B
(b) v sfersh ? iR T9 wWES 9 2
() = | TF WIEF 9 2
(d) = s 2
T F€ 2010 (MS Word 2010) ®, f= ¥ 9 fFq ®lR
FT IR FEH YHR HT AT ¥ dgd W Bl AW A
TEME F TEY FE AR TR H A Y gl SW W
T o fag feman s 22

Delhi Police HCM 14/10/2022 (Shift-IIT)
(a) Waf@h= (Subscript)

(b) &R (Superscript)
(c) WE*R ¢ (Strikethrough)
(d) ®iHe 92X (Formal Painter)

MS Word 2010 & W< @RS fae dfem ¥ Iqesy 7T

oS UiEe WES qF W2 WES Bl 98 HE o fog FreAfatad

o 9 forg widhe 1 (key) 1 S9N feman wmar 272
Delhi Police HCM 14/10/2022 (Shift-IIT)

(a) Ctrl + Shift+> (b) Ctrl + Shift + F4

(¢) Ctrl+ Shift +< (d) Ctrl + Shift + F3

THES = F STAN FH & AT FEd IS H GieH o g
g € 2010 (MS-Word 2010) o fr=fafea # @ feg
FHE 1 STAN ToHa1 ST 22

Delhi Police HCM 17/10/2022 (Shift-I)
(a) Alt+F (b) Alt+G
© Alt+H d) Alt+C

wE F€ 2010 (MS Word 2010) ¥ & &1 Th UuH
IR & SM & fau fafafed 5 9 79 FEE widse &
YA T S €2

Delhi Police HCM 17/10/2022 (Shift-I)
(a) Ctrl + Right Arrow Key
(b) Ctrl + Down Arrow Key
(c) Ctrl + Left Arrow Key
(d) Ctrl + Up Arrow Key

THTE 9 2010 ¥ gWBR< HHfET o @F] ®E & fag
frfafea & o g viidewe &t (Key) &1 39am fwan sma
22
Delhi Police HCM 17/10/2022 (Shift-I)

(a) Ctrl + Shift++ (b) Ctrl + Shift +>
(¢) Ctrl+ Shift + < (d) Ctrl + Shift +=
wHug-a€ 2010 W, fRE WO A MM #T g o
GSEEl dc o ®q § SYAN fHA S STell Tk 91 ohiued
F1 Tefda Far 7

Delhi Police HCM 17/10/2022 (Shift-IT)
(a) T2 3 (Smart Art)

(b) I 9 (Drop Cap)

.
©

249.

250.

251.

252.

253.

254.

255.

(c) X T (Watermark)
(d) ¥ (Header)
TIE-IE 2010 §, U1 TRA el w1 I9An fFAfafad

fora feran a2
Delhi Police HCM 17/10/2022 (Shift-IT)

(2) FH F TH WUE A o S

(b) F H TH e T A S

(c) S TEIES H THIUF T8 2 @ & &l 31fdd 78 W
o S|

(d) FR * tF wH T= o S

THTE-FE 2010 H TH &I TR Hl IaW 2T Hid oh a9,

T UHY SR TIE & HH HE F (AU ..., FHT1 ST HL
Thd B

Delhi Police HCM 17/10/2022 (Shift-ITI)
(a) HI + 375 (b) A + T
(c) HS + hrdt (d) T= + T
g 9€ H BRE &1 (key) F12 &1 ST .......... % fou
IERIES G

Delhi Police HCM 17/10/2022 (Shift-IIT)
(a) HESHA foet =1 a8 ®H

(b) ®IEA W ST FH

(c) 3TTelt wrERer faet e &

(d) T3 T (Save As) SHAM afed 3MTT FHH

g F€ 2010 (MS-Word 2010) &t TH & § ifid U

(Rows) 3R SIfershad ... e (Column) & Thd @
Delhi Police HCM 17/10/2022 (Shift-I1T)

(a) 61 (b) 62

(c) 63 (d) 64

TEE a8 2010 (MS-Word 2010) Twiere # =[Aaq M
wfeerd = 22

Delhi Police HCM 17/10/2022 (Shift-IIT)
(a) 5% (®) 15%
(c) 25% (d) 10%
TTE o 2010 % WETE ®ERT §, Ctrl + Q HT STAN
freferfed & 9 fre sev o fau fean s 82

Delhi Police HCM 18/10/2022 (Shift-I)

(a) TRATE $SI9M g2 o fou
(b) WEA T U 3T AR el w o fau
(c) YUk EAFET I TaA AT § SEeH o fog
(d) BTEeEe fohT T WATE i WETE T geM o fag
frefafad & @ #F-w1, Tae 9 2010 § B ¥ FIHR
Atk Tt B2

Delhi Police HCM 18/10/2022 (Shift-IT)
(a) ¥ aféwa TR & | "DO NOT COPY" st
(b) ¥ BifSi=a TR o @9 "CONFIDENTIAL" dfetamh
(c) ¥ SEFTA 32 o | "DO NOT COPY" stz
(d) ¥ SEAFE dRe & @1y "CONFIDENTIAL" afetdrs

THUE g€ 2010 H JRIT I a1 AR AR L o faU

O



257.

258.

259.

260.

261.

262.

_ g |

frafafea & @ foeg widde &t (key) &1 STAM foman smar
22

Delhi Police HCM 18/10/2022 (Shift-IT)
(a) Ctrl+Shift+L (b) Ctrl+L
(¢) Ctrl+M (d) Ctrl+Shift+M
THIE g€ 2010 (MS-Word 2010) EfagHe # fewice wie
E 1 Bl ®?

Delhi Police HCM 18/10/2022 (Shift-III)
(a) Shfeedt (Calibri)
(b) T (Arial)
(c) Zefer (Italic)
(d) 2rE™ = IWF (Times New Roman)
g g€ 2010 (MS Word 2010) & Tume widfen ),
Hare viidee Ctrl + Q &1 YA f=fafEd 4 9 fovg 32w
% fau fean s 272

Delhi Police HCM 18/10/2022 (Shift-IIT)
(a) YU TET i S A W SEeH o Ty
(b) ETEeEe fhT T WAME W Wk HEET geM o foag
(c) WU TEYM geM & feIg
(d) T=TE WE TF U9 Wier o T

......... ™ € 2010 (MS-Word 2010) ¥ SfRHe &

TRy T 1 YA e 7
Delhi Police HCM 18/10/2022 (Shift-ITT)

(a) @™ (Ribbon)
(b) ®rEet 2o (File Tab)
(c) Fih THEH R (Quick Access Toolbar)
(d) 2gea &R (Title Bar)
T a8 2010 (MS-Word 2010) & .......... o, Ugelt e
o fafted 3= geft oed 322 =it 2
Delhi Police HCM 18/10/2022 (Shift-IIT)

(a) AT €22 (hanging Indent)
(b) Gke oA 382 (Second Line Indent)
(c) T2 3ge (Right Indent)
(d) UR 382 (Left Indent)
T 9 2010 (MS Word 2010) ®, frefafaa & o &
/Y A U SRS 287
@) Hewhy (Landscape)
(ii) e (Portrait)

Delhi Police HCM 19/10/2022 (Shift-I)
(@) T @ (1) R T (i)
(b) e (i)
(c) =hed (i)
@ @) R @) =
™ F€ 2010 (MS-Word 2010) H ‘=rEed’ (Styles) o
Heof ¥ frafafed o @ siA-91 FoF 9 22

Delhi Police HCM 19/10/2022 (Shift-I)
(i) =EeE (Styles) oheel Tk YR €, S ¥€ wal € T

X
o

263.

264.

265.

266.

267.

269.

TRZ F iyl T =feu
(ii) =BT (Styles) R SfRHe ® foae wiAfen Fenemi i
gfan <t 2
(a) 7 @ (1) 3T & (i)
(b) e (i)
(© @) @R (i) =F
(d) Haa (i)
frefafaa § 9 wF-T1 MS Word 2010 H fewiee &7 &
forh TRE T@ER (Quick AccessToolbar) H Hisg =&l 272
Delhi Police HCM 19/10/2022 (Shift-II)
(a) I (Redo) (b) g (Undo)
(c) ®< (Cut) (d) 93 (Save)
e °€ 2010 (MS Word 2010) ¥ ........ 39 T fewiee

29 B ® S ek g SiRme e W fa@rg @l
Delhi Police HCM 19/10/2022 (Shift-IT)

(a) B9 (Home) (b) = (Review)
(c) 32 (Insert) (d) @=m32 (layout)
MS Word 2010 ®, ®eR o & § frfafed & ¥ & @

FHoH T 87
Delhi Police HCM 19/10/2022 (Shift-ITI)

(2) T TH T o TSI i ded | HEE FIdl ©
(b) 77 STHgHe TS o mIfSg & fEfa e § ueg s
2

() T8 o8 & T2 FW § TeE w4 ©
(d) T8 Hi< WEed &I a5 | Heg HLdl ©

™ 7€ 2010 (MS Word 2010), SRR 19 o Y .....

o &9 H TH T SlHe A e g
Delhi Police HCM 19/10/2022 (Shift-IT)

(b) Book

(¢) Document (d) Book 1

T € 2010 (MS-Word 2010) ¥, 19 fRdt Sfae &
foreht fafme fee § 2R &l %2 H THhd B N 39 e
1 39 Sghe ¥ FEl ff T F Thd §| S T TR HI

FEFD S, A TG e W R B S B
Delhi Police HCM 19/10/2022 (Shift-I1TI)

(a) foemwar€ (Clipboard)
(b) T& (Cell)

(c) 3@ (Table)

(d) T (Row)

(a) Documentl

. afg TawE a€ 2007 (MS Word 2007) ¥ 'Examination’

¥ R If% tOGGLE cASE @] fhan stram € @t wftoms ==
BAM?

Delhi Police HCM 20/10/2022 (Shift-I)
(a) Examination (b) examination

(c) eXAMINATION (d) EXAMINATION

™uE g€ 2010 (MS-Word 2010) SfRHE &l 98 &
fau wiEre widme &1 (key) o 2

O



270.

271.

272.

273.

274.

275.

276.

_ gl |

Delhi Police HCM 20/10/2022 (Shift-I)

(a) Ctrl + X (b) Ctrl + W

(¢c) Ctrl+7Z (d) Ctrl+Y

wTE € 2010 (MS-Word 2010) ¥, fafgd 2o 3 90X
o T o o BTG B FE S R

Delhi Police HCM 20/10/2022 (Shift-I)
(a) TS (Margin)
(b) 382 WM (Indent Stop)
(¢) X @9 (Ruler Line)
(d) sTemETHe (Alignment)
T F€ 2010 (MS-Word 2010) SfeRHe 1 ¥ & oh

e f § 9 forg wIaIE Widee &1 SUART fohal Sl 872
Delhi Police HCM 20/10/2022 (Shift-IT)

(a) Ctrl +C (b) Ctrl + B
(¢c) Ctrl + A (d) Ctrl +S
Ty o€ 2010 ¥ frefafed § 9 w9 W@ SRy eues
iR § ®ie foauaie 9 e ©?
Delhi Police HCM 20/10/2022 (Shift-IT)

(a) =1di (Copy)
(b) TEEIYE (Hyphenation)
(c) T (Paste)
(d) HHS YT (Format Painter)
™™ g€ 2010 (MS Word 2010) ®, fr=fafaa o @ fea
Frare vidhe F (Key) 1 ST 3aa1 &1 ThH U (Row) §
fusel 9 § ST o fou feren man 22

Delhi Police HCM 20/10/2022 (Shift-IIT)
(a) Shift + Tab (b) Windows + Tab
(c) Alt + Tab (d) Ctrl + Tab
T g€ 2010 (MS Word 2010) H, 9@ M o =18, K
o fRdt 2o ¥ fRdt fovw ¥ (Row) & 9t €
(Row) 92 {1 =ed ®, a a9 frefafed & 9 fog
faehed &1 YA HEAT B2

Delhi Police HCM 20/10/2022 (Shift-IIT)
(a) SR dfeqal dfmfeaa =t
(b) = dferar wfmfera s
(c) A AR FHicq Tt
(d) T 3R =ie™ el
Fame fe wiug g€ 2010 (MS Word 2010) ¥ Hafuq
Frefafad wom @ © O ?
(i) ietehy SAiRuyE o, foret U9 &1 SoE St =gk 9

Atk et 2
(i) dide SAREYA §, US H S5 IWH! SEE G AUw
Bt B
Delhi Police HCM 20/10/2022 (Shift-IIT)

() (i) 379 (i) 9 (b) () 9 (ii) T9A
(© () 3™ (i) 3@ (d) () 9 (ii) T

A I ok feomed <9 # g1 el qu & frefafed ¥ 9
forg fashea &1 YA, TAEH o€ 2010 (MS-Word 2010) H

X
©

2717.

278.

279.

280.

281.

282.

Sl fu T 9d 99H o fou daw # faftre siEt & gem
o ferg fman sman 272
Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) fecfie (Delete)
(b) femte ¥ (Split Cells)
(c) ut T (Merge Cells)
(d) SR (Eraser)
g 9 2010 (MS-Word 2010) H ............. T YA Gt
fufen afem =t 9t & @ gumEfea 0 & faw fe s
2 dfr fie o @ iR sod frdt faewm, &3t a1 ow
A o o1 oveh fou stewass 9t e wmfha =l
Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) T2 = (Print Review)
(b) T4 9= (Print Preview)
(c) iz sef™ (Print Balance)
(d) fue T (Print Purview)
™wE g€ 2010 (MS Word 2010) ® fie fawed (Print
option) # smavas fid = ¥em ffde ww & fou
frefated & 9 fFa faemeq 1 ST fFan S 82
Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) MRT=IH (Orientation)
(b) TS TS (Page Size)
(c) FerRE (Collated)
(d) *fd (Copies)
TTE o€ 2010 (MS-Word 2010) ®, Frefafad & 9 &
1 fashey shaa fo ®ie o IRE Hi BIEH TR
(selection) ¥ |t WA *I g o foru IUAM fohan smar
22
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) FR AR (Clear Selection)
(b) fecfie i@ wrafen (Delete All Formatting)
(c) =R 3if@ wifen (Clear All Formatting)
(d) fo= A (Remove Selection)
HiRaTT o foaw T g€ 2010 (MS-Word 2010) SiRfHe,
TRl N T {eH TR SE % o fog frefatea o
Y g face—37 w1 Sygm fowan S =2
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) ST (Generate) (b) T2 (Create)
(¢) ¥ (Rand) (d) =9 (Random)
e &€ 2010 (MS Word 2010) ¥, frfafed § 4 &=
A IRZ HAET HE FHi-ae Fhe 'Ctrl + E' &1 Fer@m
g fopan S 272
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) #eired T (Align Right)
(b) 31T @w (Align Left)
(c) SIFE®E (Justify)
(d) 1@mET X (Align Center)
™H € 2010 (MS-Word 2010) SiRgHe &l @ieH o fag

O



283.

284.

285.

286.

287.

_ g |

I e S oell 'Open' g Frfafaa o & g oo
o o S @2
Delhi Police AWO/TPO 28/10/2022 (Shift-IT)
(a) B9 (Help) (b) wed (File)
(c) @M= (Layout) (d) &9 (Home)
frefefad & o *iF o fasey T T WK €, W TACH
T2 2010 (MS Word 2010) H, foeued 9 T2 for SH |
e & YA 8F A HE HE o+ dlop i Sifue fEfa
FI 72
Delhi Police AWO/TPO 28/10/2022 (Shift-III)
(a) T2 feia (Paste Details)
(b) T= T (Paste Special)
(c) 9= @ (Paste Control)
(d) 9= feszga (Paste Design)
MS Word 2007 # 36 @MEe & Hi< TS fhad 39 &
T Bl 22
Delhi Police Const. 27/11/2020 (Shift-I)
(a) 1 (b) 0.125
(¢) 0.5 (d) 0.25
MS Word ® ZR2 &1 51 o SR SIS 318N 21fehd 4 &
foru, frefafaa & 9 forgen suam foan S 2l
Delhi Police Const. 01/12/2020 (Shift-I)
(a) WEHY (b) FeafoR=
(c) FieTemed (d) grfere
MS Word 2007 ® efgde %1 @ier iR o3 & & gg4
o, frfafed § § $H-91 FoF 9 87
Delhi Police Const. 01/12/2020 (Shift-I)
(a) fewice 1 ¥, MS Word fHHe &l @M W, T8H
I Us &l e
(b) TF TE T GWiew o fou, foes seq § ‘=’ W faw
eyl
(c) fordlt SfogHe =1 9] & fau, faei & 398 IC &E °
' fgee
(d) SrREe 1 oM & fau widde gt Ctrl+F gt 21
MS Word & Hay H frefafad § 9 $H-91 HeF 36 272
Delhi Police Const. 01/12/2020 (Shift-IT)
(2) TF 39 § 99 e | uiwdl ok w9 8 TR 2
(b) T ot & foun "en ¥ ufwal ofR w9 8 Tehd €
(c) TH 9 | Wl &t G, uhdl &1 g 9 fue @l
Bl gl 2
(d) Th oA | Uil SR W Rl HEA STe-3Te @l
Herdl B

288. freAfoafiad § ¥ ®FE-T/A HoH T 2/87?

(i) MS Word ¥, 18-Ufgc Hi=-9ES T 0.5 39 &
T Bl B
(i) MS Word ¥, T TET® o 24-Wige ¥ 3ffush o1 fauret
T B Weha B
Delhi Police Const. 01/12/2020 (Shift-ITI)

(2) e (i)

X
©

289.

290.

291.

292.

293.

(b) FaA (ii)
(¢ T a (1) 3R A& (i)
(@ @) R @) 2F
AT T MS Word o Gee § Fefeiad %o 9 € o
A
(i) <& 39 MS Word & T ¢ % Gierd 8, d fewiee
®Y ¥ IGY olew@hy SARUNE B 2
(ii) ¥/ 39 MS Word ¥ T 7 %Eel @ierd €, o fewiee
®Y ¥ 39 e RUSYH e 7
Delhi Police Const. 01/12/2020 (Shift-IIT)
(a) () T8, (i) 9
(b) ) ¥4, (11) IEHA
(c) () 99, (i) §F
(d) @) T84, (11) I9H
MS Word ¥, frefafed § € =9 @ T A4 ‘= g’
(Change case) faseq 7& 2 ?
Delhi Police Const. 01/12/2020 (Shift-III)
(a) TR HT (b) IFA FG
(c) 3T HH (d) 2Tt g
MS Word ®, fefafes & @ #H-@1 393 fakey (.
i) Rt efargHe o hde &l Joie Wige & 9 H I
2?2
Delhi Police Const. 02/12/2020 (Shift-III)
(a) SR (b) 3T
(c) The Tem=e (d) a9 A=
MS Word 3=t o o o Fefaigd § o ®H —§1 %A
A 2?2
Delhi Police Const. 02/12/2020 (Shift-I)
(a) TF T (Row) 1 & (Column) F THMR (T TW)
e Hi get A&l fFa S gk
(b) TH HI™ (Column) o N AT 3feH FHANT T 1 TSt
e <1 Hepe 2
(¢) T U (Row) o = =1 21fash HaMTd UA i TSt fohall
S Gehdl 2
(d) TH 9 & Teel AR AfaH Tl il TS A S Henan
2
A o Trefafed e o € 91 e
(i) MS Word ¥, @+t e o g sregTde g "ehdl 2l
(i) MS Word #, |+ft T & wa &1 2fif disiem 7=t &t
Tehd|
Delhi Police Const. 02/12/2020 (Shift-II)
(a) () o/, (i) 3= (b) (1) TH, (i) T
(0) () 3/ 9A, (i) ¥ (d) (1) ¥A, (i) A

. 54 39 MS Word & 7T &0, S8 Word 2016 H Tk

T&‘W@Eﬁ%?ﬁ Shice US HIfSiA
Bl B

.......... Eakavik: e
Delhi Police Const. 02/12/2020 (Shift-I1I)

(a) AgE (Moderate) (b) fIRE (Mirrored)

(c) ¥ (Narrow) (d) FHe (Normal)




295.

296.

297.

298.

299.

300.

301.

_ Gl |

Fa@ o7 MS Word & Hay § frefafed wed ¥ © @
el

() T STHHe BEd ¥ qos iR 76, Al foe & gt
2l

(ii) MS Word efeHe ¥ U5 AIfSH &l wieArRs fhar s
Hehdl 2
Delhi Police Const. 02/12/2020 (Shift-IIT)
(a) () ¥, (i) g
(b) () 1=, (ii) T
(©) () "=, (ii) TEA
@ @) 318, (i) 3=
MS Word & gt o &k, S Word 2016 H & A
% ded WHTh wAIS T98 & 9N & &9 4, Frefafeg § 9
HiA-T & fe@E <@
Delhi Police Const. 02/12/2020 (Shift-IIT)
(a) FafaT (b) TEieEa fae
(c) =¥ | (d) getz
frefafed § 9 & /8 FoA T8 8272
() MS-Word ®, T ¥I5 § olieN-oh® (B 31eR) 3R
HOL-HY (I ALR) IH FhR o AR & Thd 2l
(i) MS-Word ¥, T o Yeel W5 o dice =&l fhan S
Hehdl 2B
Delhi Police Const. 03/12/2020 (Shift-I)
(a) i @R ii g (b) T al i &R A& ii
(c) ohaet ii (d) e i
MS-Word § foet T 1 =M % & fau fefafed

¥ ¥ frg AT T &1 ST R ST gedr ©7
Delhi Police Const. 03/12/2020 (Shift-I)

(a) fooa e forss (b) To7T@ o fore
(c) =9a ow fomar  (d) T wEe fomeh
MS-Word ¥ 2@ | 4fdal (rows) &1 %9 9 &9 G&1 F1
B T B2

Delhi Police Const. 03/12/2020 (Shift-I)
(a) 8 () 2
(a) 4 (d) 1
Tare fop Frfafad wum g € =1 s
(i) MS Word ¥, ‘efe@hd’ (Landscape) T H=I USl

mifs ferred 21
(i) MS Word # ‘Wiz’ (Portrait) Us W U HifsH
faeped 2|

Delhi Police Const. 03/12/2020 (Shift-IT)
(a) (1) ¥4, (1) A
(b) 1) AFHF, (1) ATA
() () ¥4, (1) IFH
(d) () 94, (1) 9
MS Word ® 2391 o sR ¥ fefafed § 9 siA-91 Fed
Tq 87

Delhi Police Const. 03/12/2020 (Shift-IT)
(a) T 39 H hered T U (Row) 3 Tk et (Column)

_
©

302.

303.

304.

305.

306.

307.

Bl "kl 2
(b) Tk 39 H sheel Th U (Row) B Fehdl &1
(c) TH 39 H 319" & H Fieq (Column) & &1 Hehdl
(d) T 39 ¥ hael Tk hied (Column) & Fehdl Bl

MS Word % =Tl o Gwhioll S, Word 2016 % €19 B &
Ted ‘wie’ (Font) % ¥ o 9N & ®9 H fAefarEd
9 7 fRer @ 22
Delhi Police Const. 03/12/2020 (Shift-II)
(a) TR (b) T/ETES
(c) = Hd (d) HiHe g
& 39 MS Word ferHe o frdl 2o o fopelt dezemt
¥ 1 T FW ¢ 3R Shift + TAB &0t (key) T/ € @
1 Bl ©2
Delhi Police Const. 03/12/2020 (Shift-IT)
(a) TG T o UG Hi (TS2) U o He hl Tolae H
fern s 21
(b) I WA o B hi (TR) HWA o Hee Fl Talae &
fern s 21
(c) IaHH T o Hee gl oo S 2
(d) M A G = HT A ok e H ol X o
S B

frfafad § 9 &9 9/ FoA 98 /27
(i) MS Word ¥, 3 &1 fewhiee sfezTie ‘owe’ gid 2l
(i) MS Word ¥, 9% W% UTH W% Heh oh |

U Bl €, S U dhae P (q) @ fewi & 7
Delhi Police Const. 03/12/2020 (Shift-I1I)

(a) a1 (b) i 3R ii <A
(c) I ii (d) 7 i 3R
MS Word #, T% Wi< @S SIeEd afed 8l 21 39
mem 9 w9 TR S g aTen gad 91 hie -9 a4
g 22

Delhi Police Const. 03/12/2020 (Shift-III)
(a) 72 (b) 64
(c) 32 (d) 96
TH MS Word efegHe i fie w3 wvg &9 fie gF areft
yfeal &1 "gen fauifa (d2) X gwd ?1 fewiee &9 4,

MU STHIHE B oveeeenn. gfa /afaar i

Delhi Police Const. 07/12/2020 (Shift-I)
(a) TH (b)
) (d) =3

MS Word 2007 ® ‘zg’ 29 & ‘=’ (Table) ¥ ¥,
frefafad & 9 SF-91 famed T8l e

Delhi Police Const. 07/12/2020 (Shift-II)
(a) T 2o (b) g 2ot
() fopg &=x (d) s o

. MS Word 2007 SfHe TfR@n o, winfen o fau faddt Tz

o =ik 1 9EH w3 &, FreEfafed @ @ e <@ @2
Delhi Police Const. 07/12/2020 (Shift-II)

(a) fie =y (b) 71 STRHE

O



309.

_ o
(c) 2o (d) ot =1 W IS o erfafies T Siean €, fs @ma MS Word 2010
frefafed § 9 & 98 SUF 9T 2272 o die #1 IS S ®
(i) MS Word ®, T 291 § sheiel T Ul ot 81 Hehall 2 Delhi Police Const. 10/12/2020 (Shift-I)
(ii) MS Word H, 3R< &1 Hi< HESl 8 § HH T2 8 Hehall (a) X HIfSH (b) FHFTS T 3TMHR

2 (c) LEFT =ifsi (d) i =fSt
Delhi Police Const. 07/12/2020 (Shift-IIT) 316. “HI’ Y TRl S % R 33 % THTE 9 2010 § W=
() e i ThAE o B F e §2
(b) T i R A i (a) Fi= 39 (b) | TETER
(c) wFael ii (€) T ThE (d) F¥ae T
(@ i R ii =F Delhi Police Const. 10/12/2020 (Shift-I)
freferfan & & 9 WA e s 282 317. MS Word ¥ Bullets and Numbering (68 W€ Faft)

310.

311.

312.

313.

314.

(i) MS-Word #, fdt wis o faf=1 1emi =l S1er-3tem
T her el fEan S "eRar )
(i) MS-Word ¥, efegdz | T Ak i 9fd & o
o Sli/eTEe FHlE 927 o1 ST fohan S Fehar 2
Delhi Police Const. 08/12/2020 (Shift-III)
(@) 7 i 3R A i
(b) Hae ii
(c) oaa i
(d) i 3R ii A
MS Word ¥ Hoiae fhu U 3o & g fope & &9 °
we o fau fefafeg § 9 feg F1-ai wiidwe &1 w@m
feman s €2
Delhi Police Const. 9/12/2020 (Shift-I)
(a) Fga (Ctr]) 3R 201 fog (#) T Wt =AM
(b) ®e (Ctrl), fore (Shift) 3R @y fag (+) TH 9y
e
(¢) ®ga (Ctrl), forae (Shift) iR 3w fog #) wh @™
e
(d) 2@ (Ctrl) IR TR o8 (=) T = @)
MS Word 2007 ®, UsT @i 92 3R tietehd ®-318e & =
fom &0 & foau fie Wiy & ordvia fr=fafea o 9 few
ferhed &1 o T w272
(a) SRGTH (b) HFFHRR
(c) 9IS (d) s
Delhi Police Const. 9/12/2020 (Shift-I)
MS Word 2010 EfRHe ¥ TH dieww wied & fag,
MU T ‘o ' 39 W foeTeh T B SR fE L
79 | fRu U afemren fased &1 == w0
Delhi Police Const. 9/12/2020 (Shift-III)
(a) View, Page Background
(b) Insert, Page Background
(¢) Layout, Page Background
(d) Page Layout, Page Background

MS Word 2010 # @fef iR TR = ¥& & & oy

frefafed & @ ffg #1-91d widhe %1 w@m fHa s 22
Delhi Police Const. 9/12/2020 (Shift-IIT)

(a) F7 (b) F2

() F9 (d) F1
315, coreerennn fort <=ES & WEe HWifSiA, 279 AifsH A eATdien
Q

X
©

318.

319.

320.

321.

322

& Hay ¥ frefafed § 9§ SH-91 U 6 272
Delhi Police Const. 10/12/2020 (Shift-I)
(2) Bullets and Numbering (geied @R Hafin) <t
fosedt 1 Home Menu (3 #) ¥ Hoee fhan 1
Gehdl B
(b) Numbering (FaRT) faseq =1 TIT Hieh, B9 HolR
fow U 221 & faw Alphabets (a0f) smET =& &
Thd B
(c) Bullets (Jeied) fashed =1 TAM &k, 39 doiae fohT
T 221 & faw Alphabets (avf) 18R & HT Fahd
2l
(d) Numbering (F9T) faered &1 991 o, 81 Hoide
foouw T 21 & faw Alphabets (Fvi) «ft em@RA *
Thd B
MS Word & frfafga & @ forg 2 o ‘3ot (Table)
foreheq gia ®, Torent 78T 3oe s i o forq feman S
2?2
Delhi Police Const. 10/12/2020 (Shift-IT)
(a) ™ (b) W
(c) Ul w-2Mse (d) T
MS Word ¥ e wiifen o wed § ‘geferer foasheu
frefafaa § 9 frg 9oft o st e 272
Delhi Police Const. 08/12/2020 (Shift-II)
(a) THIH (b) =2 Y
(c) W< VA (d) =S
MS Word ® fefafed § 9 ®H-w 39 €21 & fau =
st Wen &5 7, T8 Tk YTl Tk T U S I
TR HT el B2
Delhi Police Const. 10/12/2020 (Shift-IT)
(a) T IR (b) fo=m 2
ORESIEIE] (d) =€ SfRgHe
MS-Word 2007 ¥ ¥a1 & dfidwd 3TagAde i oM
FE % fau daa gels fael § frg 29 &1 w@m fFa sn
Hehdl B2
Delhi Police Const. 10/12/2020 (Shift-III)
(a) Sie™ (b) I
(c) 2o (d) T
frafafed & ¥ ®F @ faker Saghe ¥ IR & 9w

O



SATETHE i HIHS T HI AT G HLal 8 A THAT Delhi Police Const. 11/12/2020 (Shift-IT)
T MS-Word o efagde foei # 39 1 us dfs W 24 (a) TR= TEARE HeR (b)) HIE-FHeR
Wi W2 & & Ty ot fwan wmn 22 (c) =B (@) 9fem

Delhi Police Const. 10/12/2020 (Shift-III)

325. MS WORD ¥ 39 &! &icq HIgE &l age o fau f=
(a) T2 W (b) ¥R AR ¥ forg faswey &1 SwEM fFa ST Tt 22
(c) °red SR (d) er&h S Delhi Police Const. 11/12/2020 (Shift-IT)
323. MS-Word o f=fafiad § 9 &9 € SR &1 5@ fHdt (a) Alignment (b) Scroll bar
TR ° Gt YR 1 ®ERET w1 fHem & fou fwman s (c) Title bar (¢) Ruler
€, fSEch e Shofel WHT TR ¥ Sl €2 326. oo MS Word 2007 § SftFE &2 &1 T A faseq
Delhi Police Const. 10/12/2020 (Shift-III) T 3
(a) 3 wrd (b) forerer wifen Delhi Police Const. 11/12/2020 (Shift-IT)
(c) @ e (d) ®He T (a) TSRRE o) iz
324. MS Word efegHe d 3o &1 W1 8o & fou frfafea (c) &a (d) 9 Tt
4 9§ frge v foman S 22
L o 2| @ 3. @ .| @ 5. o 6. ® .[ @ 8. @ 9. @ 10.| @
| @ | 2] o | Bl | ]l @ | 5] o | 6] @ | 17.] @ 18] o [ 19] @ 20.| ()
ol @ [ 22] © | 28] © | 2] @ | 25.] @ | 26 o | 27.] © | 28| @ | 20.] 30.| o)
st.| @ | 32| ® | 3] © | 3¢ @ | 5. @ | 36 @ | 32| © | 38| @ | 390.] @ 0. ®
.|l @ | 2] © | 8] @ | 4] © | ] o | 4] @ | 2.l @ | ] @ | 4] ® 50.| ()
st o | 52| @ | 53] @ | 54| @ | 55.] © | 56| @ | 5. ® | 58| 0 | s59.] 60. | (a)
6l.| @ | 62| @ | 6. © | 64| @ | 65.] @ | 66| @ | 6. ® | es.| @ | 69.] ® 70.| @
|l o | 2o | Blo]| 4] o] B5]lo ]| 6]l@ | 7] o] ] @] o 80.| @
st.| © | 82 @ | 8. & | 84| » | 8. @ [ 86| » | 82 ® | s © | 89.] © 90. | (a)
ar.| & | 92| @ | 9. o | 94| © [ .| @ [ 96 & | 92.] @ | 98| @ | 99. © [ 100.] ©©
01| @ [ 102 @ [ 103.] @ [ 104 @ [ 105.] @ [ 106.| 0 [ 107.] @ [ 108.] @ [ 109.] @ [ 110.[ 0
.| o [ 2| @ | 1] ® | | @ [ 15 @ [ 6| & [ 17.] @ | 118.] @ [ 19.[ @ [ 120.[ o
121 @ | 122 @ | 123.] ® | 24| @ | 125.] ®» | 126.| @ | 127.] © | 128.| @ [ 1290.] @ | 130.| @
1L @ [182] © | 183 @ [ 3¢ © | 135.] © | 136.| @ | 137.] @ | 138.] @ | 139.] @ | 140.| ©
4. @ | 142 @ | 143.] © | 14| 0 | 145.] © | 46| @ | 147.] @ | 148.] @ | 149.] @ | 150.[ 0
5. @ | 152 & | 153 ® | 54| @ | 155.| ® | 156.| © | 157.] © | 158. @ | 159.] & | 160.[ @
6. @ | 162.| @ | 163.] © | 164 © | 165.| © | 166.| © | 167.] @ | 168.] @ | 169.] ® | 170.[ @)
17| @ |12 o | 18] @ | 17| @ [ 15.] © | 16| @ | 177.] @ | 178.] ® [ 179.] @ | 180.[ @
18| @ | 182 © | 183.] ® | 184 @ | 185.] @ | 186.| @ | 187.] @ | 188.| @ | 189.] @ | 19. @
191 ® | 192 © | 193] ® | 194 @ | 195.] ® | 196.| @ | 197.] © | 198.] @ | 199.] @ | 200.| 0
201.| (@) | 202.| ® | 203.| ® | 204.| ® | 205.| @ | 206.| @ | 207.| ® | 208.| © | 209.| 210. | (o)
21.| () | 212 @ | 213.| © | 214.| © | 215.| @ | 216.| @ | 217.] © | 218.| @ | 219.] @ | 220.[ (@
221.| @) | 222.| ®) | 223.| @ | 224.| @ | 225.| © | 226.| @ | 227.| @ | 228.| @ | 229.| (0 230. | (a)
231.| @ | 232.] © | 233.| (© | 234.| © | 235.| @ | 236.| (© | 237.| ® | 238.| @ | 239.| (0 240. | (o)
241.| @) | 242.| © | 243.| ®) | 244.| @ | 245.| @ | 246.| @ | 247.| @ | 248.| ®) | 249.| @ 250. | (b)
251.| @ | 252.| © | 253.| @ | 254.| @ | 255.| @ | 256.| @) | 257.] @ | 258.| @) | 259.] @ | 260.[ (@
261.| @ | 262.| © | 263.| (© | 264.| @ | 265.| @ | 266.| @ | 267.| @ | 268.| © | 269.| ® 270. | (a)
271.| @ | 272.| © | 273.| @ | 274.| ® | 275.| © | 276.| @ | 277.| ® | 278.| @ | 279.| (9 280. | (o)
281.| @ | 282.| ®) | 283.| @) | 284.| © | 285.| @ | 286.| ® | 287.| © | 288.| ®) | 289.| (@ 290 | (b)
291. (b) 292, (d) 293. (d) 294. (d) 295. (a) 296. (c) 297. (d) 298. (a) 299. (d) 300. | (b)
301. (c) 302. (c) 303. (b) 304. (b) 305. (a) 306. (a) 307. (c) 308. (d) 309. (c) 310. | (¢
311. (b) 312. (a) 313. (d) 314. (a) 315. (a) 316. (a) 317. (b) 318. (d) 319. (c) 320. | (¢
321. (b) 322. (b) 323. (b) 324. (b) 325. (c) 326. (a)
X
Q &
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Microsoft Excel

G

O]

Microsoft Excel Version 14 — 2010 (Sparkline Graphics,
Pivot Table Slicers, and a 64bit Version)

MS EXCEL
® M.S. Excel T Application Software 2l

® Microsoft Excel Version 15 — 2013
® M.S. Excel, Microsoft Office T & T T 2| ® Microsoft Excel Version 16 — 2016
® M.S. Excel T% Spreadsheet/Worksheet Program 21 ® Microsoft Excel Version 17 — 2019
® 39 WPeawR &1 s Spreadsheet, Worksheet, Tables g ﬁ@crosoﬁ; gxcei zers@on ig - ;82}1
icr xcel Version 19 —
. il Chart, S o fere. e STt il ® Ex‘se(r)lss?on N;me of M..S. Excel 2003 — .xls
List of Spreadsheet Programs ® Extension Name of M.S. Excel 365, 2007, 2010, 2013,
1. Microsoft Excel 8. SeaTable 2016, 2019, 2021, 2024 — .xlsx
2. Jotforms Tables 9. Openoffice Calc Note: MS Office 365, 28 S 2011 ¥ Launch 3T
3. Apple Numbers 10. Libre Office M.S. Excel &t QT AT
4. Google Sheets 11. Zoho Sheet = —
5. Ether Calc 12. Lotus 1, 2, 3 —
6. Smart Sheet 13. Quip
7. Stackby

Ribbon Collapse
Icon

MS EXCEL & TRt

User Interface and
its components

1. By Run Command — Window + R = Excel — Enter

Key
e ations ing 2. Start Button — All Programs — Microsoft Office —
Excel
- 3. Task Bar — Excel
e e 8 e - ® Workbook T Taiel HTEel Bidl © fordeh 37X e aehviie
Bt ¥, fod 2o =R fawan st R
Database ?\PJT{ W ﬁ ell M itle Ba Sign in)

Data =afeed & | B
Data Store & |
Data Analysis &% H
Data Entry &% o
Calculation %% o
7. A H WF TR FH A - =

Version of MS Excel pesercel - jéiﬁ“;f;’.’:ff for 22 et sl b

® Microsoft Excel Version 1 — 1985 : HW' o

® Microsoft Excel Version 11 — 2003

® Microsoft Excel Version 12 — 2007 (Extension Name B g g g
Change, No. Of Column & Rows Changed) insert new sheee Tarfilcridi st serollba

o OUk =




_ Gl |

® Gridline %1 ¥ Row & Columns &I Hem@dl o @F\q EDl
T W o faw feman s B = :
® M.S. Excel & TR ®1sa ol fordi oft 99 [
Y ¥a & #W © @ By default Book 1
% A ¥ Save Bl 2l
Cell
® M.S. Excel Worksheet e iR &9 ¥ a1 2idl g1 it 31X
WY 1 a9 9t Fedm 21 Gl IR Wl w1 gfaesed
TF Ul a0 21 Wi o e § ydis At |
el wed 2l
® Row 3R Column & %M ¥ &1 a1l @M w1 Cell a1 STl
B 7% THIE &1 G B A A THE T
® MS Excel &1 Basic Building Block — Cell garar 2
® MS Excel 2007 § 37/a @ %R 3R ®=< 11 3K Font
Calibri 21
Cell Pointer: Tiel ¥ &t %1 U WE Hed ¢ s
7€ UM Teh el ! 3G il 8|
Active Cell: T& Tevie ¥ adqq | =afid 9 &1 e
W%ﬁ%w@a%maﬁ@mm#m
YEEMT S B
© T o1 AR F W R § R |7
© THUH THEA ¥ By default Al ¥a TS “.Mj_i
Tl &% &9 H WERia Bl 2l
Name Box: 5% ¥l &1 9 T 9l TSH Bidl & S &4
I SfeE § W OB ¢ W A i FeEd 9 gH
@@sﬂzﬁﬁ?@%ﬁ@amm@a@ﬁﬁm
2ET HTh ST TR T
Name Box # By default Al ¥ TSH Tl @ wremmomc
e 2| "
Cell Address: fdl 91 wg@ 1 foed @97 |~ ——
Teel e 3R R O i foaed & — Al -
Active Cell &1 Cell Address ¥4 afed ¥ ¥ gl 2|
Cell Range: T& a1 T&% § & Cells o 998 &l Cell
Range%’b’@f%l
® CellRangeHﬁﬂi{W(:)ﬁ?ﬁW%l
© V& BW THUE THA § 3§ faee e € oal S 9 ued
foeiee &1 2 SHHT A9 W a9 § o e 2
Ex- 9f¢ THuH Ta § B5: D12 38 i focee & @
49 sfe ¥ B5 Wa USH W @AM
Ex- 9% t9ug tsid § E10: 210 & %1 fqoee w@ €
0 afgg 4 E10 9o TSS9 W g0
Total Number of Cell = Column X Row
e TR A% Wl 31 fadees 19 e & faw wiem 9
U T F& H1 oM H 2|
A1:A10=10=[(10-1)+1]x1=10%x 1=10
Al:C5=15=[-1)+1]x3=5%x3=15

i

A8:E8=5=[8-8) +1]x5=1x5=5
S&l, A—>1, B52, C—3 ..........

ROW & COLUMN

[——— —

A | 8 c D A

(8 —
2

3
:
:I
7
;

Row (Uuftr): TawE wd § U Horizontal il TaR
1,2,3,4,5,6,7...... % &9 ¥ for@n s 2|

Column (&7): THTYE THd § &fa™ Vertical 81 ©
g2 A B, C,D, ... AA, ......... % ®Y 4 foran s 2|
SEET0T- GrEal U 1 7 o e 1 9 T@H G5 B

20 of °fF o 10 9 W &1 9 TSH J20 =AM

Row & Column in MS Excel 2003

Row: 65536

Column: 256 (IV)

Row & Column in MS Excel 365, 2007, 2010, 2013,
2016, 2019, 2021

Row: 1048576
Column: 16384 (XFD)
For Go to First Column = A = Ctrl + «
For Go to Last Column = XFD = Ctrl + —
For Go to First Row=1=Ctrl + 1

For Go to Last Row = 1048576 = Ctrl + |
First Row — 1

Last Row — 1048576
First Column — A
Last Column — XFD wa

1. Excel ¥ =R fa@ @ Right
Alignment ATl 2

2. Excel ¥ Text fa@ i Left Alignment ¥ fer@a1 Start g

2
Select Cell

@ Shift Button ot frel 3R 9@ W foetesr w81 a
foctae Bt STeh o9 ¥ fSad 9 3 af |t +18e =il /
AR ¥l i foetee Y Fhd 2l

® 9% ¥ W U I ¥ 9 A A ok HiFE oAl b UL
i U IS el Sl 2

® AR 9d &l fqeiae & o fau Shift Button @ W@
g

® Ctrl Button o g9 fa=1-f9=1 / 31em-s1em 9a &1 faetee
L FH B

@ Shift + Right Arrow (—) = Tfeed ¥ ¥ 3E IR &1 T 9
=+ faoiae & & fou

® Ctrl + Shift + Right Arrow (—) = JdHH ¥ ¥ TE AR H1
Tt ¥ (Row) * faciae &% o forg

Rows and Columps in BExcsl

= I":-"..'.:::--~ a==

o @ o



_ g |

® Shif1:+LeftA]rrow(<—)211'[%!23['@l?[@Eﬂ'sE AR+ TH 9d
(Row) &1 fociae & & fau

® Ctrl + Shift + Left Arrow («) = 9499 I & a1 3T HT
T+t ¥a # faeee wH F fag

® Shift + Up Arrow (1) = Tfdea 9@ ¥ W &I 3R HT T
=1 faeiee @ & fau

® Ctrl + Shift + Up Arrow (1) = a9 ¥a ¥ W &1 AR HT
[t ¥ (Column) #1 faeiae w3 o farg

@ Shift + Down Arrow (|) = Tfded ¥a1 ¥ = &1 3R &1 I
=+ faoe & & fag

® Ctrl + Shift + Down Arrow (]) = a9 ¥a ¥ & &1 3R
&1 @ff ¥ (Column) i faeiae & & foau

® Ctrl+ D =39t 9e@dl 9 &9 Ufaed U & 3l SR arell
9 o 21 FI Ued 9 § o A ©

® Ctrl + R =Tg2 Oe ¥ fociae fou Tu ufewed 9@ &1 w3
& foy wfoea dat o o1 R delt ¥ o €20+l TfRd I
4 g & fau

O] Ctrl+Spacebar=I\\‘ Columnaﬁ :-m ' = e
feere + = ferg

@ Shift + Spacebar = q& Row @&l o z
fadee & & fau A VR B c

® Ctrl + Shift + Spacebar = T ;
¥ gl geheiie faeee &9 & faw |3

© TAB = s F a1 T S ¥ |s
fore = sTTeft ¥ W SH o fau

® Shift + Tab =% 3R &I ¥a a1 et 90 W SH & fag

® ENTER == &1 ¥a R S o fag

® Shift + Enter = W &1 9 W SH o fau

T 92 ToH @ HiS U 1 e § 9gd W g A
U &1 Hem 98 /It 3R wiem s9e A B SR

IIEIOT — 97 odaH § D9 Hel Tt € 3R 8 a2 <o
ST ® d A9 Hel W ugH S|

g add W (24 et Tl € IR e s e S © dl
A24 ¥d W TEF ST

Ifg e § XY4569 Tt faeise & 3R g a2 o Sl
? @ A4569 Td W UEH S

Ctrl + Home — &2/ o 99 8W 924 a9 § Al ¥ ™
It foh aeheh 1 Teell ¥el W wET WA B
IEEIOT — AR odaE § FG148 9 faete & 3R Ctrl +
Home 927 &1 Sl & @l Al dd W 9g= S|

File Home Insert

Formula Bar
8 Ecolors~ [“\ ______ B8 E:u
® @g‘gﬁz ‘qﬁ‘ Eﬁzﬁ[ F’"h" Mﬂf O : D PIEri%]B’—‘uE ackground P?

- [@esrects~ - Area~ Titles

d F W e e i
W TR R,

Pagelayout  Formulas  Data  Review

| C | D E! | E: | G

€ o W9 wien 9% ¥ Wi e €1 ufed ¥ | g S
wiHel SR H B T SHR WA U Hee H ufee
H off g 2

THA |, WA IR % o R yeiEid x w1 o SHfae @6
<@ 1

A H HHA 9R & a6 3R wRifa\ @ fag (W) #
Tt Bl

Edit a Cell

©® THTH-THA § fRdl ufoed 9a o ®ee Hl W i UHR 9
Tfee Y Ghd 2| U W Sad Toish Hioh|

® F2 527 <ot 9 1 Tfee A | ®ad fran s Fehdl 2|

® i IR W foerh Hioh fhdl T wi wfge fhar s gk 21

® F2 - ufed ¥t &l qiafia s IR U e & 3 0 SieAy
TEshIe Tt ¥ fordt 2oRe 31era Higel ol Tfee & o foru

® V& TH W AfYF I Hl T aR § HIA HEA 81 a1 39k folg
FHI-aE R Fea (Key) &1 &l gleg & gL HIZH o e
Yol e 1 ST H B

Drag & Drop

® T fowen § 20 Ue T, fo “fRa dea” o w9 A oA
S S ®, W (+) SEHA © S WISH A HE HI A
Tl o TE AR A W WM W @R @ ¢ T wE AEHA
1 SYANT ek, TH Wieha Hel WIHTT J@el, a1 fohet ot e
I 9t ¢, W A A ©" g

® U W w1 faeiae ®%k &9 Ctrl + D 929 @@ af ugelt
Yol S fociee #1 ¢, &1 wHe 9 S Ha @ik T § g
& S

A B
N Rojgar With Ankit
2 Rojgar With Ankit
3 Rojgar With Ankit

Example — Cell B2 &1 faclae &% Rojgar With
Ankit fereet TR seq e 9 D6 W Tt wid ® 9
Ctrl+D e <91 @ B2d D6 T 3§ ® I arelt
gt ¥ ¥ Rojgar With Ankit 30+ 319 fora SmRrm/RTHR
B s

Auto Fill - T Cell § SR TSt 3 o a8 §HME S &l
Autofill 1 & fau Active Cell & =9 3@ w1 | ST
a1 " (Drag #%&h) F&d Bl

Note — A€ T & T=R &l 3ha FH & {0 9 9 &1
Th Cell ®§ =1 ffa e @ afc agdt gg fmd ot
Fifther e € @ < O § 2 fhel T g
Example 1- A€ Al Cell ® 1Type1%!7<’3ﬂ"_ A

3R 9 S0 feran o for Gt a%h gHA S fepen - 1
2 37 @i ¥ 1 Autofill & P i1 1
Example 2 - 3§ Al Cell ¥ 1 Type f&=n z 2 1

3R A2 Cell § 2 Type foran frt =8 < fepan
al fore oot e e S0 fomen ® 39 |l | ot g 2 9 e
1 fiFdt e ST

; o ;



S8 fr A3H 3, A4 4

mﬁ?wﬁmmﬁm%‘fwﬁ

a1 Insert Delete
Note — 9o, Weat =1 Sunday, Monday & | —— ;}entanieSh . yobvz o Copy
i F % foe ok o T | fere ww : ; Hﬁgee/c Unhefile Sheet SzlectoA(ﬁ Sheets
& = 31
Example — Cell A1 § January fa@st = &t R @TI T;%j;: Hi:T ;mﬁgﬁﬁ SE e T —

HE W A & 9 ° B, 1,
e a7y firet B =l SR :
S TH § SAfd o | fee 9 |

January Sunday 1
> February Monday
s March  Tuesday
+ April Wednesday
s May Thursday

January Sunday

I TH IR § HIdT HET B Al IHE
T #1-a1E W el Hi Hl Blee HW U A3 o T T
ST I ST HW 2

Workbook

e TH A Th W A gehviie/SEeiie w1 WU Bl 2
Worksheet/Spreadsheet

T Tehviie wieH AR dfeal o e 9 fierest st © foew
Y AT B TR FW &1 AT Tehsiie § aga Afush we
T 9 HioR B ¥ aehsiie S Wevlie ff wer S R
Worksheet

THTH TR o R asH S9- 2003, 2007, 2010, 2013 %
Q@ﬁaﬁmaﬁi@%ﬁbydefault3aﬁhﬁ€‘ﬁ7ﬁﬂ?ﬁ%|
THUY T o AT S S 2016, 2019, 2021, 365 H TR
aﬁma@ﬁbydefault 13%@2%@?{1%

ﬂ\. D) Bookl - Microsoft Excel [
= laylrnrmul [ Data | Review |view | Forms | Develope | Addins | LOADTE | Look-ali | Team | @ = 8 X
(21 & ||adal Im - i} B e | 2 - %

= i [;i

Past = BAEmiy HA A‘ ’l QSI ‘ SIS Sort& Find &

. o

2 I E oA g = | I pormat - cz e e
Clipboard & ont Cells Editing

?
A1 - 5| ¥
| A B c [5) E F G H 1 J K L

| ¢| Sheetl, Sheet2 and "SlliééB"

are display names of worksheets

10
1

H] Sheet1 “Sheet? “Sheet3 %3
mﬂy\ B |

® THTH oA gehde H A E!EFTSﬁE/Fﬁ‘e’SﬁE

@m@aa&‘@aﬁ&fwa&sﬂz@%’sﬂz—ﬁﬁﬂm

R > i T

© THUE TS | fRdr aehsie &1 AW SAfuean 31 9ui @1 '

Hehdl 2

©® THUE THRA H g&vie &1 A9 by default — Sheetl,

Sheet2, Sheet3 o &9 | gial 2l

© THUH T i Ih3iie &1 9 9 HoRr d TIH 98l S Hehdl
7 9 = Iehviic # TE A1 et aeheiie i feefie oK T wom

U TR T R ga o R S e €

© TH Tk ¥ TE SR H T W W & faw =
Ctrl + Page Down
© TF Tl ¥ A R I T W |
WM & fau = Ctrl + Page Up :

® fodt ¥ W Right Click % W f= Menu ﬁ@ﬁf iﬂ“ﬂ

O

_
©

® I 9«1 J10H

ok T HT Fehd &
=E5 + 29 fer@n wmar € f @t J10 =i it
Feh P16 W TR fohan s @ @ P16 9 W T &0 9
wigen aR ¥ K11+29 f&aré <m

® Ak ¥ 116 § = E7 + L8 foran <1 & fire a1 116 &1 &idt

Rlbbon / Menu Bar List in Excel

Feh Q13 W e e w1 ® A Q13 ¥ W T w9
wiHem R § M4+T5 fe@r m

EEm = - 0O X

Data Review View Help Acobat Q Telime £ Sha=

Book1 - Excel

Cells | Editing | Create Create a PDF
a PDF and Share link

Clipboard = Styles

Adobe Acrobat ~

MS Excel — File, Home, Insert, Layout, Formulas,
Data, Review, View, Help.

¢ Alt+ F=TFile

Alt + H = Home

Alt + N = Insert

Alt + P = Layout

Alt + M = Formulas (In Excel)

Alt + A = Data (In Excel)

Alt + R = Review

Alt + W = View Menu

¢ Ctrl + F1 = Show/Hide Ribbon Bar

Home — 39! 8@ 9 89 U& Blank Workbook a1 31
AT o Ghd ¢ o el ST weet o e 7

New — Tt gehgeh/HEa o+ o foru)

Open - ¥9 Y U & a1 ¥ &I g5 FEA & Giod &
ferq)

Info — 3T9 HEA H THHEIE oH o fau

Save — 3799 R gY HTH/EATS T B8 e (Save)
F & fau

Save As — T&h B ®EA &l /AT 99 H T HH h
fay/ T wEA H TR M T gUEd (Save) & o6 faul
Print - f&a gu &m &1 fie 31 & foau

Print Preview — fiiz fiaem @ Tgd 1w & &1 @A
o fou for fie sen frememm

Print Preview Shortcut Key — Ctrl + F2, Ctrl + Alt + 1
Share — ®Ed &l W & o faq)

Export — ®Ed YR a8 o faq| e &1 PAf § aged
o fel XPS document

Close — FIEd ! a8 & oh Ul

L K R N N JER 2R 2
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®

®

®

Print — 59 &4 ff2 Option W Click W ? d f= @ Default Font & Size

fe@r 3 Rl ® Microsoft Excel 2003 = Arial 10 Pt.
Copies ® Microsoft Excel 2007, 2010, 2013, 2016, 2019, 2021,
Printer 365 = Calibri 11 Pt.

Printer on Both Side
Collated
Portrait Orientation

® Manually Minimum Size = 1 pt.

® Manually Maximum Size = 409 pt.
® Font Size in MS Excel Drop Down List = Minimum 8 —

L K R R R R R 2

Paper Size Maximum 72
Margin Quick Access Toolbar
¢ No Scale . .
Print Active Sheets — gqAE ¥ foacise Teheiie &1 e %T;Tﬁﬁﬁ wﬂzﬁﬂgﬁg
+ % f) B o g T
:;;ltﬁin;;eggg)wk - g A Eﬁkﬁ:zﬁi% &0 T T TER W SR ot 92T ol wehd €l
Print Selection — felt aeheiic # fa faoe fHa TU
e &t e & & fau) [ F .
No Scaling - maﬁmaﬁmmﬁﬁzﬁ|

|DDNSI5 |

[lme  Print sheets at their actual size

Fit Sheet on One Page — fiz3m8e &1 fawie aife a8 w

g@mmﬁm| "':"" I_ll:':lrl:-l:ll‘.-:.ul.:rl.ul Sremanias 3 g e | R
Fit All Column on One Page — ffesmse =1 fawie @fe Clipboard Styles
€ Teh U %ﬁ?;r B S| Font Cells
Fit All Rows on One Page - ﬁzamlﬁm il IECS Alignment Editing
o 3 Domwoeesoenns | Number
b uv Clipboard Group Command in Excel
m@.@.qmﬁaaﬁsﬁmﬁmm%aﬁ@w w9 9 Cut Copy R
Home Menu I &l &1 Paste Format Painter R Copy -
Orientation: M.S. Excel § 2 &R & RTIH g4 2l Font Group Command in Excel ¥ Format Painter
= Font Font Size Llipboard
. I 1 Increase Font Size Decrease Font Size
1. Portrait | rees 2. Landscape (mal | Bold Ttalic
—— . ' Underline Strikethrough
M.S. Excel ¥ fewiee €9 § #iiRueer 1 &9 — Portrait Default Font & Size
Zoom Minimum Default Maximum Bold in Excel Ctrl + B/ Ctrl + 2

Italic in Excel Ctrl+1/Ctrl +3
Underline in Excel Ctrl + U/ Ctrl + 4

For Double Underline — Home Menu -> Font Group
Command -> Underline

Strikethrough in Excel = Ctrl + 5
Open Font Setting Dialogue Box in Word = Ctrl + D

Zoom In M.S. Excel — 10% 100% 400%

For Zoom In — Ctrl + Scrollwheel (Scroll button in
mouse) Up

For Zoom Out — Ctrl + Scrollwheel (Scroll button in
mouse) Down

Zoom (XM & W= H d W R H A= &l WH [ AN

W o & Open Font Setting Dialogue Box in Excel= Ctrl + Shift + F
| Font
Extension Name Font Style — Regular, Bold, Ttalic, Bold Italic
® Excel Workbook 2003 = .xls Size— Underline, Color, Strikethrough Superscript,
® Excel Workbook 2007, 2010, 2013, 2016, 2019, 2021, Subscript
365 = xlsx Home Menu -> Font Group -> Border, Fill Color to
® Excel Macro-Enabled Workbook (Code) = .xIsm Cell, Font Color
® Excel Template = .xltx Fill Color — Cell &1 37 fi@m o foau 37t geoyfd o
® Excel Template (Code) = .xltx )
X
O Q
o



Font Color — 394 IHZ 1 T 98|

® Merge & Center, Merge Across, Merge Cells, Unmerge
Border — Cell & IR ™% dre 34 o foru) Cells
Numbers

Bottom Border, Top Border, Left Border
Right Border, No Border, All Borders
Outside Borders, Thick Outside Borders

Note: MS Excel § Middle Border =&l &1 21
Alignment

Alignment Group Command Located in — Home Menu

Alignment Wrap Text

Orientation Merge & Center

Decrease Indent Increase Indent

Alignment - Home Menu -> Alignment Group

Command -> Alignment

MS Excel # Total 6 Alignment & 2l

3 Vertical Alignment

(1) Top (i1) Middle (ii1) Bottom

3 Horizontal Alignment

(1) Left (1i1) Center (1i1) Right
Text Orientation

Home Menu -> Alignment Group |#
Command -> Text Orientation i’ ) Gl L
IE

A IR w8 o1 daad JAM| T8
fordt GaRtol sict i olael HH & TH |
R Tl ¢ s
Indent

Increase/Add Indent — 319 TR &1 o afet ¥ 3R
R o S
Decrease/Remove Indent — 379+ TR 1 a1 diel
% FHA A ST
Wrap Text — 36 T § 80 &3 25 & 8 IR 98 TH
Tl o Al Tierel Sl € o 39 SH Ud § W i @ oIy
WrapTextmmaﬂﬁ%I/ﬂﬁﬁ?ﬁﬂﬁQWﬁﬁW
T AU MMk 9 36 qU 3@ Hehl
Wrap Text & 3@ ¥ IR % ¥W 9 &% Alignment
Ribbon ® a1 €1 Wrap Text — Alt + Enter
Merge & Center— S U U= &1 WA ek & a1 & §
3y 97 BT 9o &l HHEEd Y T fATa ¥ fhee &
g 3R ¥« @l €9 @ =g Split Cell 1 #8% § Th U i
Tk A TH A e | Wi ot W e ?
Merge & Centre %1 @M H 9R % 9 39 % Alignment
Ribbon ® mar 21

© FAMA § I TR H TH TGS HA § Al SR hsd
eyl

® TE Tk ofoel I I Teh IMIR kT & S g il ek
et g3 R

® AR < S I TS fHA SN © A shael Yged ol 1 Sl
Ecuifl

Home -> Alignment Group Command -> Numbers ¥a

& B Percentage, Date or Time ?ﬁﬁ & fau

4 Increase Decimal 4+ Time

4 Decrease Decimal 4 Percentage

4+ By Default General 4+ Fraction

4 General (No Specific 4 Scientific

Format)

4 Number 4+ Text

4 Currency 4 Accounting

4 Short Date 4 Long Date
T TH w4 o W foreTsh ook T ool foree o o © S9
0 e U9 91 ol S8 9 %ed 2l

Styles — SH®T JAN &k el hl a0 o HiHS H F&all S
Tehel B $Hoh fIU, STel-o1enT fesié o @R 4 Tl 2
Conditional Formatting — 381 IUAM 39! FHieIH
(vrdt) o MR W fHdt Range ® Cells %1 Formatting 1
FeeM o fau fRan 1 € 98 Condition TR e a1 et
SRZ W a2 81 weha @1 Cells %1 Formatting i
9o ¥ el off =@ &l Analysisw o fau Cells &1
Highlight fean s Hear 2

Cells Group Command
Format as Table — Gell &1 ot &1 (ot el o @™
Tier 9§ arferht H afEfda
Home Menu -> Cells Ribbon ® 3 3fwH 8 &
Insert Delete Format
Insert — 39T YA &k Workbook T8 dd, U, shicH, a1
site =i 342 foman St 21
For Insert a Cell/Row/Column/Sheet = Ctrl + Shift + +
Delete — $HT FAT ek cd, W, i, a1 I i Delete
fopan e 21
Ctrl + (— minus) — Cell/Row/Column/Sheet &1 fecite
F & fau
Format — Gfth %1 S o1 W9 %1 =eE o5, e arked
H, a1 TeAl 1 gferd W@ A feumd)
Cell Size
Row Height: Autofit Row Height SH&! W™l ¥ T w1
FEE @a: & fhe 8 St}
Column Width: Autofit Column Width SHeh! Fem&am d
Ficm &1 Width Td: € ffe &1 St 2

Row Height
¢ Row Height must be between 0 and 409.
¢ Row Height = 409 points
¢ By Default Row Height in MS Excel

o @ o



* 365, 2007, 2010, 2016, 2019, 2021, 2024
¢ 15 Points
Column Width
¢ Column Width Must be Between 0 and 255 Characters.
¢ Column Width = 255 Characters.
¢ By Default Column Width in MS Excel
* 365, 2007, 2010, 2016, 2019, 2021, 2024

Hide & Unhide
¢ Home-> Cells -> Visibility -> Hide&Unhide
Hide Rows — Ctrl + 9
Unhide Rows — Ctrl + Shift + 9
Hide Columns — Ctrl + 0
Unhide Columns — Ctrl + Shift + 0
Hide Sheet
¢ Unhide Sheet
Organize Sheets
¢ Home -> Cells -> Organize Sheets -> Rename Sheets
¢ Rename Sheets — To Rename a Worksheet
¢ Move or Copy Sheet — I HT SHYE AT HIUT HH
& fau)
Protection
¢ Home —> Cells —> Protection —> Protect Sheet
& TOH TEEA 4 e O 9 W Lock o WA ©
¢ Ctrl+1 = Format Cell Dialog Box
Editing Group Command in Excel
¢ Home -> Editing Group Command
Auto Sum — Alt + =
Clear
Sort & Filter
Fill
Find & Select
Go to
Replace
AutoSum - T4 WEIfad €9 9 SIS Il A = el
o 5 fearg <
sficrem gfaumd g Forel o fheadt el w1 Gl
(HEAeHS TH) Sigd o Heg I 2l
AutoSum Shortcut — Alt + =
I B9 ¥ IS Al 9 A5 T = fieise Fer AutoSum R
foreTeh ed € dl gEenT fioiee @ foeiets enrelt 9a o i
= aret gt At fob A6 ® ¥ g
T 79 ¥ IS D6 ¥ D20 T fociae wteh e W ot
F § A o folee D21 I« § w0 &
Fill - freft oft feon o veieh 9eti & wh g@en @ e i
@l
Clear - 9 # 99 F® % 3 a1 had HiHeT @R,
feoforat =1 sERid® 7

L 2R R 2R R 4

L K JBR R JNR JBR B 4

Clear All

Clear Formats

Clear Contents

Clear Comments

Clear Hyperlink, Remove Hyperlink
Find & Select — Home -> Editing -> Find &

L 2R 2R 2R 2R 4

Select Find
Replace Go To

Go To Special Formulas
Comments

Sort & Filter

® 3T B2 HAfEd HL dlfeh favelsor ST EH 7|

® fireefin oehsfie & ®iem o WNE shedd 39 82 &I @ €,
St ot AMse I QU Fd 71 e 1 STE wiem  $9
T H XU ®Y ¥ Ut fak 39 2w &+ fkmm & fag
# € 9 g9 <@ =ed 2

® 39 59 Fiem & fheel 1 =@ © Uk 22l & fooie
Exdl

® I i 1 T Y F 3T <@ Hed § & Ok W Tt i

® TH IR H TH ¥ 31fees e W fheex o foan s wehan
2

® Apply Filter Shortcut Key — Ctrl + Shift + L

® Ve NI 1 YA S ! Tk o™ %0 o Fafeerd s
o ferg fan s 21
Filter 29a HeR o H1&AH | SIC 7T 3 g 51 fafa=
o W o™ & fheet wT Hhd B

Tables Illustrations
Filters Add&Ins
Links Charts

Text Tours
Symbols

Tables Group Command in Excel
Insert Menu -> Tables Group Command -> Pivot Table
Pivot Tables — Ugdle 3oel, GqEiehd oy dlell THI ot @
S T A Iy sTaa Afvrel o iR fRdt sifq fawga 2ew
% SIS 3MEH 1 HaF HLdl <
Recommended PivotTables
Table
Pivot Table Shortcut = Alt + N+ V
Illustrations Group Command in Excel

Insert Menu -> Illustrations

Pictures Shapes
Icons 3D Models
SmartArt Screenshot
FF Get Add-ins ¢ Bing Maps
& My Add-ins - VESie Data B pennie Graph
Vicualizer
Add-ing

; ) ;
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Charts Group Command Arrange

¢ Insert Menu -> Add-ins Group Command Page Layout —> Arrange

¢ Recommended Charts B ™= Aliqn

B o« Align

¢ Column or Bar Chart P .

¢ Line or Area Chart B s At

¢ Pie Chart or Doughnut Chart Bring Send selection *A Rotate =

& Hierarchy Chart Forsard = Backward = Pane

¢ Statistic Chart ArTange

¢ Scatter or Bubble Chart .

& Maps PivotChart Data Menu in MS-Excel

¢ Waterfall, Funnel, Stock, Surface, Radar Chart ¢ Get & Transform Data

¢ Combo Chart ¢ Queries & Connections
Insert Column or Bar Chart ¢ Sort & Filter

¢ Line or Area Chart ¢ Data Tools

¢ Pie Chart or Doughnut Chart ¢ Forecast

¢ Hierarchy Chart ¢ Outline

& Scatter or Bubble Chart Data g/lﬁ;n; > Get & T;I;Sf;):m Data

¢ Waterfall, Funnel, Stock, Surface, Radar Chart ST % ) fere, sT9 MS

Access, Web, Text, Excel File, SQL Database, 2§ @
¢ Combo Chart .
i 2RI T T WA €

Insert Menu in MS-Excel Queries & Connections — Data Menu -> Get &

Maps Links Transform Data Group Command

Pivot Chart Text 22 o FHARM I @ o fau 9 Rpe & 2 a1 T0ee

Tours . Symbols oFf #7 THY T

Sparklines F.‘ﬂters Sort & Filter — Data Menu -> Get & Transform Data
Page Layout Menu in MS-Excel

Group Command

Themes Page Setup TUHT Tl § T2 H Bl S Tkl & Y T2 H TG/

Scale to fit Sheet Options %A § o1 Advance Filter §R STe-3Ta Categories

Arrange Bie Whd 2

Page Setup Group Command in Page Layout

Margins — By Default Normal

Orientation — By Default Portrait
Size — By Default Letter
Breaks — Insert Page Break or Remove Page Break

Data Tools
e B BB X B =5 @&
Textto Flash Remove Data  Consclidate Relationships  Manage
Columns  Fill  Duplicates Validation ~ Data Model
Data Tools

Background — To Apply Background in Worksheet,

Worksheet § Background &+ & fetq)

Print Area - & Hiftqa fem &1 fie w3 o fau, fUe i

et T & 9% geheiie &1 ehl e T2 T&f 7

Print Titles — fAf%=d T =0 Fic™ &f ITEeA & &9 H &

T R fie & & fouy
Scale to Fit Group Command in Page Layout

Data Menu -> Data Tools -> Remove Duplicates
gliehe BTeT ! I T Tehd § 12T 1 FicH | feaws wX
Thd §, S afaee ff X " 2

Outline
—} (—-I‘ Irr_z-:g "= Show Detail
b=l L= HEE = Hide Detail
Group Ungroup Subtotal

T Tie 1 e e o g | & 9 € 9 89 e

fewra @ oehefie #1 Height & Width %1 92 T H&hd 2

Sheet Options Group Command in Page Layout

Gridlines:

View Gridlines s geh3iic W ¥ W o fau)
Print Gridlines &1 42 & & fau)

Headings: Row & Column &1 2fgm &1 3 & & o)

Row & Column =t &feT =i fie & o fam)

Data Menu -> Outline Group Command -> Group /
Ungroup / Subtotal

Group - J9 § B9 & A I § Al U A1 HiaH Fl
9 F Ghd B

Ungroup — 374 ¥ g1 T A1 J1 ¥ Aferw T A1 Hiew
i YT FR Fehd 2| A 22 =R e s
Subtotal — Ta 2ed HT FWehd &, Tl BRI I
o f wHd 2

=rE
BE
LE

Group

(—izrj
LE

Ungroup|

(o= =]

Subtotal]

_
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Review Menu in MS-Excel Window Group Command

D: ] &= | 5 Sl :_—_—|]

ttodo L1 = —l_IIIJE
& £ ii 1 ‘ - ‘H Epm«ummmwmhm Pl .ﬁ.rrum]r Freere Canrtch
1) Show All Comments (Tl e s'hw :_;AI\wUselslwiwlimgﬂ i Winsdonar All Dirras= Whndow -
ccccc Comment Sheet Workbaak Workbook # Track Changes ~ ink

Comments Changes Ink. wlnﬂ nlllll

Proofing Comments
Accessibility Protect
Insights Ink
Language

Workbook Statistics
Review Menu -> Proofing -> Workbook Statistics

Tel ¥4 3@ Uhd § T foha % TR @ @ U A wiom
% a1 8 fan wm a2

Smart Lookup
Review Menu -> Insight Group Command -> Smart
Lookup
7€ W Review Tab % Insights Ribbon # fierar 21
TEHT WSS W BH U TR A1 RS I ool wleh o
Smart Lookup R fots &3 a1 398 Ralfees M wie™
Y 3T TE HTh N S

Language

Review Menu -> Language Group Command ->
Translate 5'&’

Translate

for@ gu <o ! fRdl 0 9w | gigele ® o fag

Language
Protect

Review Menu -> Protect Group [ [ E7 [
Command -> Protect Sheet / Protect potet potect atoweat vonar
Workbook -> Allow Edit Ranges

THh gNI B9 IO ¥ A1 Fehash i Lock Y Hehd & T
FE ITH G T_AE o1 AR AR o A HT Foh A fo
qEeE & dgad 1 H Tkl

Sheet Workbook Ranges \Workbool
Protect

) B @

Mormal Page Break Page Cu
review  Layout Views

jtch

Window Al Panes+ t Wind

Warkbook Yiews Showe Zaom

Workbook Views
Show
Zoom — 100% (S ¥ foeide & 36 &= = 5@ & &
fer))
Window
Macros

Macros Group Command
View Menu -> Macros Group Command -> Macros
Macros Shortcut Key = Alt + F8
Afg fordl T SHHR 1 dR-9R SEM W oA ® ol S|
MM 1 Macro Record #%eh T&dl & S 319 Teh dR
foed o 9% 39 MR @ fo fod wm o of ged @)

Freeze Panes

View Menu -> Window Group Command -> Freeze
Panes

THHT HIE W TH T A TF G AfrE hlem AT H
Freeze %Y T&d © M 1 o9 TH U o ST & E—_—.:—-I
9 TR S AT T TR Bhia Hyl A 9 FlAH  Freeze
1A HI AT WIS HA B A AR Gl @At wR Panes -
TR & fohaT ft IR = 3R-3 |

Frecze Panecs
Keep rows and columins visble while the rest of
the worksheet scrolls (based on current selection)

e Freere Top Bow
| ol Keep the top row visible while scrolling through
the rest of the workcsheet,
Freene First Column
Eeep the first columin wisible whele scrol ing

thessamb the rack of fhe s

Freeze Panes — 919 dehsfic @hicl & 99 Row 3R
Column =1 3¥I9H |

Freeze Top Row — 99 dh3fic H Thidl &id THT MY

pirkchnas

Row ! S¥IHM & |
Freeze First Column — Ih3fie o amehl femm § Whiad
I THT IES HieH hl TYIAEE W

Formulas Menu in MS-Excel

cedents 1] Show Formulas T
endents ) Eror Cheeking =

Lookup & Math&  More
Reference= Trig= Functions

¢ Insert Function
¢ Function Library
¢ Defined Names
¢ Formula Auditing
¢ Calculation

Insert Function
Function Library Group Command
AutoSum— SUM, AVERAGE, COUNT NUMBERS,
MAX, MIN
Financial— PRICE, RATE, RECEIVED
Logical— IF, IFERROR, FALSE, TRUE, AND, NOT,
SWITCH
Text— (Related to Text) TEXT, FIND, SEARCH,
REPLACE, LEFT, RIGHT, CLEAN, EXACT, LOWER,
UPPER, PROPER, LEN, DOLLAR
Date & Time— (Related to Date & Time)
DATE, DAY, DAYS, MONTH, MINUTE, SECOND,
NOW, TIMEVALUE, TODAY

Lookup & Reference— ROW, COLUMN, MATCH,
HYPERLINK, HLOOKUP, VLOOKUP, INDEX

; © ;
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Math & Trigo— (Related to Maths & Trigo)

EVEN, ODD, ABS, FACT, MOD, POWER, PRODUCT,
ROUND, ROUNDUP, ROUNDDOWN, SQRT,
SIN, COS, TAN, COT, QUOTIENT, SUM, SUMIF,
SUMPRODUCT, SUMSQ, ROMAN, RAND

More Functions— Statistical, Engineering, Cube,
Information, Compatibility, Web

] 38 62l | | |
. =SUM(48,282,52,18,38,62)

=SUM(numberl, number2,...)
Ex- =SUM(8984+1016) = 10000
Sum Shortcut Key — Alt + =
SUMSQ — (SUMSQUARE) &t =1 3 efierd @.

=SUMSQ(numberl, number2,.....)

Ex- = SUMSQ(5, 6) = 61

= SUMSQ(S8, 6) = 100
SUMIF — fordt fzu o Aree grr ffds I -+ Sear 21
= SUMIF(range,criteria,[sum_range])
PRODUCT — Ton &% o fag
= PRODUCT(nmumberl,number2,....)
Ex- =PRODUCT(72,32) = 2304
SUBTRACTION — =M & fau (€ Special Formula
T = 21

=A2 - A3

Ex- =97-36 = 61

. DIVISION — 9 &% & fau

=A3/B3
Ex- =9005/5 = 1801

. MINIMUM — ¥« %1 IS ¥ T8 Bt 9 Feter & fem

= MIN(numberl, number2,
= Min(A1:A10) or =Min(numberl:number2)
Ex- = Min(21,97, 05, 87, 36, 19) = 05

. MAXIMUM — ¥t 1 3 # Ta8 <t oo Freter o fag

=Max(numberl,number2...,,)
Or

= Max(A1:A10) or =Max(A1,B3,D6)
Ex- =Max(58,95,69,47,63,12,36,45) = 95
ROUND - f&&t §@&n &1 &l = s ffie gen o
guifferd e 21

=ROUND(number,number_digit)
Ex- =ROUND(950.4697,2) = 950.47

e~ TR g .50 A1 Y AR B Al FECAE 1 & SR SR

50 ¥ HH 9¢g 7 A A% Al Fe g2 S

10. ROUNDUP — st @ =1 3= @ X quiifehd htar 21

=ROUNDUP(number,number_digit)

Ex- =ROUNDUP(70.38,1) = 70.4

N
©

12.

13.

14.

15.

16.

17.

18.

19.

. ROUNDDOWN - f&&t §&n & I &1 AR quiifeha

Il 2l
=ROUNDDOWN(numbers,number_digit)
Ex- =ROUNDDOWN(70.98,1) = 70.9
EVEN — fowm &1 71 59 & fau (st fom gen < =it
SUH Th TgH T HL I ) (T F fo= w1 RIE g
T g2 |
=EVEN(@number)
=EVEN(81) = 82
=EVEN(-81) =-82
ODD — 99 ¥&n & faum s°0 & fau (St @87 e <
B SHH T SRt favd Y 3 ®)| [WETE % faw a6
IS g9E e T2
=0DD(number)
=0DD(-21) = -21
=0DD(-20) =-21
AVERAGE — TS il 1 Wi sfad Ferer o fag
IERIRS G
=AVERAGE(mumberl,number2...... )
=AVERAGE(10,20,30,40,50) = 30
POWER -
=POWER(Number, Power)
Ex- =POWER(A1,C2)
=Power (2,15) = 32768 =Power(2,-2) = 0.25
SQRT - aige fshter o faw)

Ex-

Ex-

=SQRT(number)
Ex- =SQRT(169) = 13
MOD — 39%a I 2
=MOD(number,divisor)
Ex- =MOD(74,7) = 4
COUNT — foreft goft & 37 el 1 Wea &1 T < &
o geamd et 2
COUNT Function &1 3w &l Cells I Range o
Sufterd gem %1 fime & fag fean st 2
= COUNT(Value 1, Value 2,...... )
COUNTA — COUNTA Function &1 39T f&dt Cells 1

Rangeﬁﬂ@ﬁ“ﬂ@ﬁ,%,ﬂﬁﬁ%,gﬁﬂﬁﬁ?@?ﬁ

e &I i & few fepan S 21wk @\ § Non&Blank

YoH 1 T 1 TUET Il 2

T 9 et I F18e Bt § W $w 7 9 TRY e 2

Numbers, Alphabet, Character Etc.
=COUNTAVValuel,Value2,...)

. COUNTBLANK - % fAf€e ¥ o @t 9a &1 9@

FHT UM H B
= COUNTBLANK (range)

. COUNTIF — frst g1 & iR <t 7 91d i 90 T areft

el T @ HT TOAT HIET 2
=COUNTIF(range,criteria)

. FLOOR —z9¥ 31 e §t erft € 3 T&n 9 qeell we

fenean s g oo qofa: fawisd e o& gen S e 2

=FLOOR(numberl, significance)
Ex- =FLOOR(50,3) = 48




_ g |

23. CEILING — 399 1 gt & eidt § 3ol gen 9@ el
e fashean foa gen 9@ goia: famfsa &t soe 1t st
He& I Bl B

=CEILING(numberl,significance)
Ex- =CEILING(50,3) = 51

24. LEFT — 392 f&n &1 yFed ¥ il %1 G e 2
=LEFT(TEXT,number_chars)

25. RIGHT —3%< T & 3fd ¥ shided &1 §& diem &l

=RIGHT(TEXT,number_chars)

26. MID — 32 R & 3fd § el %1 G e o
=MID(TEXT,startnum,num_chars)

27. EXACT — =€ %M Siear € T 1 9 de fgn faopa
U ® SR GE A e wrerar @1 EXACT shg-Hoe! 2l
T I T2 Fgrg &1 qor s @ 3R Ak 9 faosha gHH
& dl TRUE wefefa &zar 21 afg 9 foope gom 2 2 @
FALSE wsfefa st 21

=EXACT(Text1,Text2)
Ex- =EXACT(DelhiPolice,Delhipolice) — False

28. CLEAN — 1@ ¥ @t iR-gqgu arg avf g1 a1 21 4
FHfET geeRt farel SR dem B
= CLEAN(Text)

= D E F ‘ Al ‘ B1

> PSSR | DityTed | CleanText
Z Radhey |Radhe || ) I‘.!Monthly reportl; Monthly report
7 "M | love maa|Radhe 3 Helelo World Hello World

29. CONCATENATE - TUHua-Tsdal 2010 H, &%
THRZ AEIT H TH IRT MW A H Sed ok fau
CONCATENATE W®RH &% s9am fear s 2l
=CONCATENATE(Text1,Text2)

30. ROMAN — U %R &l U97 § %o H{dl 2l

=ROMAN (number)
=ROMAN(5) =V

31. DOLLAR — g1 %Y &1 IYART ik fhdl T 1 TR
o ufafda w2
=Dollar(number,decimal)
=Dollar(10,2) = $10.00

32. ABS — T8 Absolute d9¢q M ®H ok faw g F1 o/
HUNCHe W 1 &S | ageH o feu|

=ABS(number)
Ex- =ABS(-18) = 18

33. LEN — 3%z fign o auf %1 gen e ¢, 98 @F &1 o
FEE F@ B
=LEN(TEXT) — 4
=LEN(DELHIPOLICE) — 11
=LEN(TARGET) — 6
=LEN(Jai Mata D1) — 11
=LEN(RADHEY RADHEY DELHI POLICE) — 26

Q
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34.

35.

36.

317.

38.

39.

40.

41.
42.

43.

44.

45.

UPPER — U e &0 =i a9t o3 stei o ufafdd s 21
=UPPER(delhi) — DELHI
LOWER —%&z fign & 9t 31e/ &l olleR ohg § qfkafda
Tl 2l
=lower(DELHI) — delhi
PROPER — T& 3Rz fgn &1 3fad o9 H, T I
el eR i SR oy H 3N = geft reri i @SR Y
o gftafdd e 2
=PROPER(delhi police) — Delhi Police
NOW — adaM 2EH 3R 82 & fag
=NOW()
Ex- =NOW()
TODAY — 39 &1 a/@ & fag
=TODAY()
Ex- =TODAY()
FACT - 38 Factorial 9@ & o fau i 2l
=FACT(Number)
Ex- =FACT(5) = 120
Ex- =FACT(5) +FACT(4),FACT(3),FACT(2)
=152
Ae- Factorial 0 &1 AF 1 Bl 21
MEDIAN — Aiferert freter o fau 9o wgat fiu gu o
H RE HH W A 9 R = 9l "' € SW g
Ifg &g § 2 FEAd € o $eh AN 1 SHT ST e
=MEDIAN(numberl,number2)
or MEDIAN(numberl:number2)
Ex- =MEDIAN(28,42,36,24,30) = 30
YEAR - forelt fafer o ey o fora 2ar 2
EDATE —EDATE %M %1 399N 3RS & €9 | WL
i 1 3@ HifiEa =R ° &2 & o fau fwan sma
2 9 R feAis & w9 veuma
[F— 98 "o Jefed ®eRM § 9 Th € 3R 98 e femet
dog R YT el o ofte dlfcheh Qo1 i Wi grae
% 2
MMULT — MMULT wigell & Hieaq § 379 370 T
sfe ® frdt i ROW iR COLUMN &g =i e
frerta TeRd =l
REPEAT — I8 el 5 &l die & 1 %™ el 2|
=REPT("Text,number_times)
=REPT("Target DP,2) — Target DP Target DP

. AND/OR — 39 %M ¥ 89 S deh od & ¢ o8 Tel & q

TRUE dier € 3R 3% Teid @ @ FALSE @ierr 2
=AND(logicall,Logical2...)
=0R(logicall, logical2,.....)

. DATE — I8 %RME MS Excel Date-time Code ¥ f&ier

1 U ol g T R
=DATE(year,month,day)

. DATEVALUES

fordt 9a1 ¥ IRe i &1 Hiftgd T) § 9<ed o fau

O
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DATEVALUES ®fda &1 g ffar s 21
ABSOLUTE CELL REFERENCE - f&dt @@ =t
Absolute Address fa@s & fau 9a 9 ¥ ¥ T&a $ &1 o=
TR S 2
Absolute Cell Reference &1 Ja1T dd foan sl & Sid 3119
Yot TR 1 fafere, 9 W firem & =med 21
Al - $A$1, B10 - $B$10
Status Bar— ®2H 9R aehyie faet & f=e fo R =1
9 8, Sl THTE-TRE 2010 H TS oeheiie oh an | fafa=
ST Tfela e 7

Ex- SUM, AVERAGE, COUNTA

e e e e T
wefefd = 2l
® M.S. Excel ¥ ®ifell 1 yeeid = o fog o &l 2

© M.S. TH@ # S HE HHeN TR B & df 977 #NAME
yefefa g 2

® MS Excel ¥ T& aR # Tsh ¥ 37fush Feneiie &l fie & oh
fere Ctrl 971 giee &Teh U dehsiic W ot il

® fowe 59 o o= Il fo fAeeadl 9 fadse &1 =
T 2

® Ctrl Button a9 &1 - H1 Tat ! facide R Thd &

® MS Excel § T 999 § Ts 9§ 31fueh dehsiie fYe &+ o
faT Ctrl 5= 9T @ IR @ gehsiie R faes w1

® MS Excel ¥ ‘IF ERROR' «ifSierel weaRH 21

® THTH THA | SR & HAH o fou THEs (&)TFE R
S 2

® MS Excel & |& (Relative) ¥ Iw9 fewiee gl 2l

© THUE THW § fRdl weRE & S o faw Shift + F3
Gfered pSit AT | o Wt 2

©® MS Excel ¥ T HRME o HX o TR HRME & 1=
TR Hel Sl 2

©® U YUF ¥ oF U ¥ MRSl il Ya HEAT THAGT FHaard
21

® MS Excel 9™ # @l 1 =gl R dfth w1 o g9 o
Ardt St 2

® Extend Code &1 /3% % § F8 94 Bl 21

® TF THd dfh S R twa Rl w1 weiia wwa €, s9
0 Fed

© TH gHfvad ¥a w0 | Ui TR steren wieH dud ¥ TR $
weffd g 2

® Jfcmfes felfea @ IR &1 T o A Sfer ($) fowm
Character T JaI %™ 9 ¥ TR & 7 o W T

© TSHIE da | $ T wEn g 2l

© A & A%k wE b faw A FRR § 9w Tdw $ H
SYEN e S 21

® MS-Excel # fx 927 302 HeRM ANIH 1 F&U01 L 2l

® MS Excel ¥ @eh3fie &1 9™ History 7@l @l Fahal

® MS Excel # Header & Footer ® 2ifshan 255 Characters

& T T

Maximum no. of Lines Feed Per Cell — 253

File Name — 218 Characters

Colors in a Workbook — 16 Million

Maximum Hyperlink in a Worksheet — 65530

Maximum Number in a Cell — 15 Digits

MS Excel § a&h¥iie 9™ o 237X /\ ? : [] Sign &1 ¥ &l
foman <1 gehal

®
O]
®
O]
®
O]




=

a— gHienuganil uea Jf—

1. THTH THA 365 (MS Excel 365) H &qul aehefie &1 fie (a) Ctrl + shift +n

#d gqa fewiee fiz & @0 272

Delhi Police Const. 14/11/2023 (Shift-I)
(a) PR T&g® (Entire Workbook)
(b) TetwT IS (Selected Range)
(c) A S‘ﬂ?}[ (All Sheets)
(d) Tfwa e (Active Sheet)
. THTH THA 365 (MS Excel 365) H, 34 Ted dehsie
(Excel worksheet) T &7 &Y ® & 3R 9! oaqH Hfer
& TR TH T Ul R T FE R SR R e
Tiidhe TASH 1 STAN HIAT AMET?

Delhi Police Const. 14/11/2023 (Shift-I)
(a) Alt + Spacebar (b) Ctrl ++
(c) Shift + Spacebar (d) Ctrl + Spacebar
. THTE T 365 (MS Excel 365) Setfic § a1 31 &
o, Terelt SAfe o 9o AW o T RF-T 22 YR Ted
U el €2

Delhi Police Const. 14/11/2023 (Shift-I)
(a) TFZ (Text) (b) s (Number)
(c) & (Currency) (d) 2 (Date)
. THTE TR 365 (MS Excel 365) §, 39 &F &1 91 Fal
Srar @ foed fie o & fou tieg wla (MS Excel) o
fafre iR wiide 2o wifte g 2?2

Delhi Police Const. 14/11/2023 (Shift-II)
(a) T4e T (Print Area)
(b) T4e 4= (Print Preview)
(c) fic @S9 (Print Margin)
() = (View)
. frefafea 9 feg wiidee 1 (key) 1 STAM THTH Tad
365 (MS Excel 365) ® ¥a &l Tfee A d & o fau
foren St 2, forad e1r9 aIgere Y Geh?

Delhi Police Const. 14/11/2023 (Shift-II)
(a) F2 (b) Ctrl + F1
(c) F1 (d) Ctrl +F2
. THTE wEd 365 (MS Excel 365) &1 feAfafad & @
HH-T1 B, T o9 (Value) o o9 Tk TE i Bigd
BU i og o gem 82

Delhi Police Const. 14/11/2023 (Shift-II)
(a) 3@ (AVERAGE)
(b) = (SUM)
(c) T & o SNF FEH Tedd 9 (VLOOKUP)
(d) 2= ¥ Afafiad @9 g2 (TRIM)
. THTE THA 365 (MS-Excel 365) | T =€ ufeq wftafea
FH o fau ffafed § 9 fFf9 FEE widehe Foit &l
Sy feRar S €2

Delhi Police Const. 14/11/2023 (Shift-III)

X
©

10.

11.

(b) Ctrl + shift + + (Plus Key)

(¢) Ctrl+ Alt+n

(d) Ctrl + Alt ++ (Plus Key)

Y TEA 365 (MS Excel 365) H, fr=fafea & @

HH-H THTH T (MS Excel) # =2 %1 Th YR &l

22

Delhi Police Const. 14/11/2023 (Shift-III)

(a) IR = (Bar Chart)

(b) W = (Pie Chart)

(c) T8 = (Space Chart)

(d) @ = (Line Chart)

THUE Tad 365 (MS Excel 365) H, afg 39 fwedt ashas

1 f9=1 TTEet 0 S 1T 3TN ARy W Hehl-TeTH TR

& &Y H 99 H 9Ed € 9 HE-91 famed g S =nfEe?

Delhi Police Const. 14/11/2023 (Shift-III)

(a) Wa 21 Hdt (Save a Copy)

(b) Ta TH (Save As)

(c) U9 I=heIg (Save Workspace)

(d) 9 TA (Save Excel)

THTH TR 365 (MS Excel 365) H, ashsfic H ®iqa fhue

F A1 Tfee HE & AU 76 8 <A 1 TR T =Mfew?

Delhi Police Const. 15/11/2023 (Shift-I)

(a) ®en aR (Formula Bar)

(b) sifefem @M (Auditing Toolbar)

(c) JHSZH (Precedents)

(d) sm= faet (Watch Window)

e § uw 9 U A1 Hiad Sied o fau frfafea o 9

i W R HI ST =2

Delhi Police Const. 15/11/2023 (Shift-I)

(a) Tordt AISRT T o1 Fiew W Te-fersh X I FlFe
T ¥ ‘T’ @ =9 &

(b) TS T Teh 0N I BEARBE HY, Ts-Tohereh Hi AR T2
T o1 Haq o fau wH 990 & fau widRe o 9
‘feefe’ &1 =7 H

(c) Tt fafdre ¥ &1 @ieH & fou wEe s R v e
1 ST H SR R RO 1 S wieh Tk T U
I HicH TES BRI

(d) TH T A HlW HT T N, W HS HE & AU
'Ctrl + X -9 viidahe game iR fif g0 aifed wom
R TR & & faw 'Ctrl + V' @]

. THAUE T 365 (MS Excel 365) H, 9o &l IS &l IRE

%9 | Gie (sort) I 1 WEl qlen FEfafEd § 9 wH-9

22 Delhi Police Const. 15/11/2023 (Shift-I)

(a) 'OK' 527 R faatsr shifaw |

(b) 'Sort' TEEM &g H, 'Order' 9RM H 'Ascending'
faemea 1 dotee hifeg)

O



13.

14.

15.

16.

17.

18.

_ gl |

(c) Uo® &1 I & el &IST 3 'Ctrl + Shift + S'
TETET|
(d) Review' a8 W fats HIT X 'sort’ 1 Telde
Hiferg|
THTH A 365 (MS Excel 365) o fFd BaRM &1 ST
s fafdwe ga 39 o it e dew &1 g@n &1 ot w
% foru fran s €7
Delhi Police Const. 15/11/2023 (Shift-1I)

(a) COUNT() (b) COUNTB()
(c) COUNTA( (d) COUNTBLANK()

THTH TR 365 (MS Excel 365) H, ¥ (row) &1 9l &
el fthe w6 & Hoy o frefafed & 9§ oH-91 seF g8l
27
Delhi Police Const. 15/11/2023 (Shift-II)
(a) Fiem 2ed (Column Headers) & &= & @@ ™
foma-foas W ¥ ®ee ol fhe &W o foau wiem
(Column) &1 S WElfeld &9 & eSS & ST
(b) wfem 2ed (Column Headers) & &9 &1 @@ |
TIa-faeTh HE G Fee &l fhe & o foau wiaw
(Column) &1 S TEfeld &9 ¥ TS & S|
(c) T 2 (Row Headers) & o= &1 dimr W famar foerew
FH W Hde & fhe F@ &+ AU T (Row) &I 39
Eafad 9 9 USSR 8l S|
(d) T g=d (Row Headers) & = &1 @ W gaa-faerh
FH W Hde & fhe F F AU T (Row) &1 39
wafad €9 9 Tgse &
THTH T 365 (MS Excel 365) & ffd weRM &1 3TN
fafr= ¥a ¥ IR fgr™ & Sied O gafad @ o fag
feran st 22
Delhi Police Const. 15/11/2023 (Shift-II)
(a) MERGE (b) CONCATENATE
(c) ADD (d) JOIN
Tqug THEd 365 (MS Excel 365) W, ¥ B2 & fau
TS HA (T a9 o oIy Aeshiaide Toa Higa
27
Delhi Police Const. 15/11/2023 (Shift-I1I)
(a) B2 (b) $B$2
(c) $B2 (d) B$2
THTH A 365 (MS Excel 365) ®, 39 ®igen fa@
e YR T& F@ 872
Delhi Police Const. 15/11/2023 (Shift-IIT)
(2) : TEY HTh (b) / <Y HTeh
(c) ; /U HLh (d) = 2= Tk
THUH THE 365 (MS Excel 365) |, ¥ D7 § 3R &R
T Hiem R AT U (rows) T ol el 1 Tl TSH
BI?
Delhi Police Const. 15/11/2023 (Shift-III)
(b) F9
(d) E9

(a) G10
(c) F10

X
©

19.

20.

21.

22.

23.

THTH TR 365 (MS Excel 365) H, ®H-91 faehed s
Teh 1ol S il o R T S FiE HTd hi Al <l
27

Delhi Police Const. 16/11/2023 (Shift-I)
(a) AT Z 4 (Sort A to Z)
(b) foa 4 (Quick Sort)
(c) et fheeX (Auto Filter)
(d) =" Fré (Custom Sort)
THTY TRAA 365 (MS Excel 365) |, 319 fordt ufed (Row)

I w9 (Column) 1 4 feefie T Tehd 272
Delhi Police Const. 16/11/2023 (Shift-I)

(a) Ctrl + H F1aiS IMshe &1 STAN H|

(b) Ctrl + D ®iai€ videhe &1 STAT 1|

(c) W (Row) o1 &% (Column) W Tge-foteh &t 3R
FHieRZ 7] ¥ 'Delete’ THI

(d) T (Excel) & ™ Tnsert' 28 W T 3R Delete’
R faers

THTE THEE 365 (MS Excel 365) , ®iA-®1 Tl I1HE

YR fordl wige i widt e R el o de ° e

FH o 9% B H U T o AT T H Rueide w

1 oAl < €2
Delhi Police Const. 16/11/2023 (Shift-I)
(a) TR 9 T (b) HeeR Ha THE

(c) SieHicge 9 WE (d) Relfea 9@ Twig
MS Excel 365 ®, MS-Excel Te3fe § &g g2H o fau

frfafaa & @ ®9 @ %9 9 22
Delhi Police Const. 16/11/2023 (Shift-II)

(a) HA 1 T L << TT oAk L << BT << HYU[ HicH

(b) T T T B << FC Tk X << BT << HYOl oo

(c) T F =T L << I foeTh A << BT << Gl dfem

(d) TS T T B << M foeieh L << T << HYUl HicH

THUE THA 365 H Tao e o ufgaal &1 g2 9 Hafud

frefafad § 9 & W weH &l 872

Delhi Police Const. 16/11/2023 (Shift-IT)

() IfE =9 T Y FF Gl g2 @wd ©, A 99 uie
el W foacie wioh A Wit dfeal &1 = W,
3R BT 'Ctrl' 3R 'Enter' Samd|

(b) I =9 T WY HE Gl g2 =ed €, dl a9 Uik
el W Tt wiop 3 Wiwest dfeal &1 = W,
3R fR 'Ctrl' 3R '+ @)

(c) A 39 Tk @Y g UfeRral g2 =ed €, d a9 dfe
sl W foars wiop 3 wiwst dfwal &1 = W,
3R BT 'Ctrl' 3R 'space’ <]

(d) =% 39 Tk WY wE dfeREl g2 Aed €, d 99 dfe
Hemsli W focieh teh 3R Wight qfedl 1 = e,
R R 'Ctrl' @R '~ <&l

. MS Excel 365 ¥, frefafad § 9 sia-d fafa MS-Excel

o eyl @erm & fafy 728 272
Delhi Police Const. 16/11/2023 (Shift-IT)

O



25.

26.

27.

28.

29.

30.

(a) Ctrl + N (b) File —> open
(© Alt+F+0 (d) Shift + Ctrl + N
Frefetad o @ F-1, wied et (Column Letter) 3R
s (Row Number) &1 TH T&l HaSH & S THLE Te
(MS Excel) H T&3iie (Worksheet) W f&dt da (Cell)
1 TEEM I €2

Delhi Police Const. 16/11/2023 (Shift-I1I)
(a) 3A (b) A3
(©) AA (d) 33
THTH A 365 (MS Excel 365) H, ARHETR THd |
frefeafed & 9 SH-9 TRt fasey o1 Sygm e &
U & T R TC <A AR T & o feaw feman s
7, o8 & = iR Sugw ey o €2

Delhi Police Const. 16/11/2023 (Shift-III)
(a) ST (b) @R TEEA
(c) e el (d) ¥ wersA
THTH THA 365 (MS Excel 365) # ‘9 T’ M ST
= o o @ o e w1 glaen @ ®, s fafa e
M &l ar?

Delhi Police Const. 16/11/2023 (Shift-I1I)
(a) Thg® ! o forelt ufieds o &9 &
(b) THIH HI TT AH A T R G HA
(c) THgH HI I TH ¥ I HEA
(d) THhgH HI T FHEAIE o TG HE
THTE T 365 |, THTE TRIe § o i | HIEd YR
Tk IFedfeRTH-EHifhd RS Hsel dAR il € T femed
oft sifmfen fawen W oy ot Wewle WM g7 T
Sil:cr )

Delhi Police Const. 17/11/2023 (Shift-I)

(a) .pdf (b) .xlsx
(¢) CSV (d) .docx
Microsoft Excel 365 &1 shA-H1 HeR[ H&A3ll 1 S0 &1
srea T T 82

Delhi Police Const. 17/11/2023 (Shift-I)
(a) MEAN (b) AVERAGE
(c) AVG (d) MEDIAN

oM efifsy fF ok 9/ MS Excel 365 § T oshefie @
e erem-srem 9EET b fasl o wifier @1 Ul W
o Tl e U2 T &1 AETTHAl 8, Fifh TR
yfafe ¥ T&k FAfe offl 7% 7EH o fash! S hl HuIsd H
o foTu eTuehl <N %9 IS =MfET?
Delhi Police Const. 17/11/2023 (Shift-I)
(a) T ol 221 ot a1 W foerh R -> GURA HE H
a3 i o Tt F6 e —> 3egges qiemd s —>
Wﬁ@m%mEn‘cer@T@
(b) T2 fowt 221 9t ¥ W foaqs & —> FuRd A |
a9 i o T F7 e —> 3fegdes giedd s —>
Hurd 1 gfte & o faw Enter &M@

N
o

31.

32.

33.

34.

35.

(c) W€ faspt 221 ot ¥ R foath + —> TURA HE H
Ya9 i o faw F2 gad —> 37evgsh e &l —>
U 1 gfie 1 & fau Enter Samd

(d) W fawt 221 ot 9o W fad w —> FuRd " |
A9 HE o fq F1 <ad > sfavaesh afiedd i ->
F’Waﬁgﬁgwa?mEnter@Ti

THTE THA 365 (MS Excel 365) #, THTd THa (MS

Excel) &1 F=fefad § @ i9-91 Sidie videhe g6 Th T8

Hesfe S W F1 gl T

Delhi Police Const. 17/11/2023 (Shift-II)

(a) Alt+O (b) Shift + N

(¢c) Ctrl+ O (d) Ctrl + N

THE T 365 (MS Excel 365) H, frefafad & 4
HIA-91 Torhey AEHER Td (Microsoft Excel) | 3ae
T T Th oH e 772
Delhi Police Const. 17/11/2023 (Shift-IT)
(a) SE & 2 r@edl IR Ghdal
(b) FER HeTHereH &l
(¢) 3femfe freefan iR @ifén faswew
(d) S+ fagerer el @ik Wit
MS Excel 365 ¥, =af1d ufed & SR Ts = dfed wfmfaq
F o fau, sl g HHe &1 TR HE AMfET?
Delhi Police Const. 17/11/2023 (Shift-II)
(a) dfed =& (Insert Row)
(b) e Ba@ (Delete Column)
(c) dfert gerd (Delete Row)
(d) Ffe™ B (Insert Column)

MS Excel 365 H, 5@ 3119 fdt 9a1 W Uge-foerd & 2
IR ‘fheet’ Id 7, @ Frefefaa & @ b @1 fasey farg
& 3?2

Delhi Police Const. 17/11/2023 (Shift-III)
(a) TafTa ¥ W gR fheek W
(b) = §a S 5N e
(c) =af1a ¥ Wi R fheex
(d) =aft1a ¥« 99 g fhee
THUE T 365 (MS Excel 365) ®, THTE TR (MS
Excel) ® fodht asmdge &1 99 & o fou f=fafed & @
g Hiae viidhe &1 ST fhan s 872

Delhi Police Const. 17/11/2023 (Shift-III)

(a) Ctrl + S () Ctrl + Alt + S
(©) Ctrl+ Shift+S (d) Shift+S

. THTH T 2007 H, 7E A1 HiSQl Srevie Ger & fau feg

forshed &1 ST TR S €2
Delhi Police Const. 17/11/2023 (Shift-I1I)

(a) 3ff®wT &2 (Office Button)
(b) TH (Home)

(c) wie (Format)

(d) 52 (Insert)




317.

38.

39.

40.

41.

42.

43.

44.

_ Gl |

THTE TRA 365 (MS Excel 365) H, d&siic |H 21 &l
fee i w9d, fefafad § 9 SF-91 TRE Sl ST
B o Rl i qeeq & i gaem m?

Delhi Police Const. 20/11/2023 (Shift-I)
(a) 9 (Save) (b) T= (Paste)
(c) FT (Copy) (d) 317 (Undo)
HIA-H HIaS dhe MUh THIH TR 365 (MS Excel
365) H Yoldes WA o hoe I WY WA H & e wH

% ®?
Delhi Police Const. 20/11/2023 (Shift-I)
(a) Ctrl+C (b) F2
(c) F12 (d) Ctrl + E
THUH THA 365 (MS Excel 365) H, THTd THA (MS
Excel) =@ 1 SWIN % &1 q&1 3899 1 Bl 87
Delhi Police Const. 20/11/2023 (Shift-I)
() hAFATH HET
(b) BA WR &L
(c) T2 I HIHS HEA
(d) 21 HI T¥F ¥ ¥ TA HA
THTH THRA 365 (MS Excel 365) ¥, frefafaa & @ fog

e 39 o dferkai (Rows) U &% 1 foshed Bil 272
Delhi Police Const. 20/11/2023 (Shift-II)

(a) Home — Edit (8™ — Tuifed &)
(b) Home — Insert (8™ — Gfgfad 1)
(c) Home — File (8™ — %1Ea)
(d) Home — Format (84 — W&Y)
THUE THA 365 (MS Excel 365) #, THTd ToHa (MS
Excel) ¥ a%dqs &l 99 & o foau fr=fafea o @ o
viidwe ol (keys) ol SUAM fehan Sm 272
Delhi Police Const. 20/11/2023 (Shift-II)

(a) F6 (b) Ctrl + A
() Ctrl + S @) F1
THTH THRA H, oo, g ufe (W) Hen siva w9

(FTH) &R o TP T efer fag ($) B 2

Delhi Police Const. 20/11/2023 (Shift-I1I)
(a) oA TS TR
(b) oheret fieifea Twim
(c) TSHIgE YHiG 3R fsrg Ywig ST
(d) e frere Iwig
Tqug TEd 365 (MS Excel 365) H, f=fafea # @
HIH-T HRM, 0 § T2 Aok T 3= F 2 3R 39
TSI 3T Sl oh oFelrel 39 Wi faveror | feenmet,
TfH, Faferm R wiferar fagia o fog orae o ' 3

YR &9 ¥ I feRan S @2
Delhi Police Const. 20/11/2023 (Shift-I1I)
(a) RAND (b) AVERAGE

(c) SUM (d) VLOOKUP

THTE THA 365 (MS Excel 365) H &1 ®IHel Y& H

& foau fefafea o 9 fre ydte &1 ST fean s 82
Delhi Police Const. 20/11/2023 (Shift-I1T)

_
©

45.

46.

47.

48.

49.

50.

(@) & (b) *
(© 3 (d) =
U TEd 365 (MS Excel 365) H, fr=fafea & @
HH-E HEH G Gier Hi widwe Heit (key) 872
Delhi Police Const. 21/11/2023 (Shift-I)
(a) At+A+S
(b) Ctrl+ A+ S
(¢) Windows Key + A+ S
(d) Shift+A+S
T TR 365 (MS Excel 365) o, Tevie ffafaa o
T frg wide o fewioe &9 9 99 et 872
Delhi Police Const. 21/11/2023 (Shift-I)

(a) .doc (b) .docx
(c) .xlsx (d) .xlxs
T THA 365 (MS Excel 365) | ded &1 Tfee & o
forq frefafaa § @ SF-91 © foame 22

Delhi Police Const. 21/11/2023 (Shift-II)
(2) T (b) e ar
(c) TH R (d) Tfee aR
T THd 365 (MS Excel 365) |, UEHETR THd &
W HF-H 39 T BIEA Bl WioH AR g HH § Falfera
AT T THIE Y& il 272

Delhi Police Const. 21/11/2023 (Shift-II)
(a) 3 (Insert) (b) A (View)
(c) 3™ (Home) (d) wr=a (File)
THTE THE 365 (MS Excel 365) W, TATd THa (MS
Excel) ¥ W90l g&hq® (entire workbook) ! Telae
%Wﬁmﬁ@mmw(keys)ww
feran S €2

Delhi Police Const. 21/11/2023 (Shift-II)
(a) F6 (b) Ctrl + S
(c) Ctrl + A (d) F1
wHTE TRA 2010 (MS Excel 2010) ® Hiog i
(columns) #1 3fferhan He& fhat gt 87

Delhi Police Const. 21/11/2023 (Shift-III)
(a) 2,048 W™ (Columns)
(b) 16,384 W (Columns)
(c) 32,386 & (Columns)
(d) 8,382 T (Columns)
THTE THA 365 (MS Excel 365) # faq @ frefafaa o
@ frE 29 ¥ 'Sort & Filter' J4 Bal € ?

Delhi Police Const. 21/11/2023 (Shift-III)
(a) ®iHen (Formula) (b) &g (Review)
(c) =21 (Data) (d) Tfee (Edit)

. Tug A 365 (MS Excel 365) b, 'Save' A1 'Save as'

forehedl ook Tg= o foru fer o =1 391 o1 IYE feharn Sl
€2
Delhi Police Const. 21/11/2023 53 (Shift-I1I)

O



53.

54.

55.

56.

57.

58.

59.

(a) Tfee (Edit)
(c) " (Home)
THTH-TF 2010 § Wesie § I 1 ufed 9% o aR o
frefafed § ¥ & @ %UF T8 87
Delhi Police Const. 22/11/2023 (Shift-I)
(a) T 1 = & fou 90 @R Treeh dmd s 509
AR 0 B
(b) T 1 = & Toru S @R Tr=eh dd wwe 409
AR 0 B
(c) TfeR 1 =g o foaw Sl IR feelt Had swas: 609
AR 0 7
(d) 9fR 1 SR % fou U0 &R et dud s 709
AR 0 B
TRl Seie § ¥a ueH 'C10' R <uidr 272
Delhi Police Const. 22/11/2023 (Shift-I)
(a) T Hem (Column) 3R <@al T (Row) | ¥a
(b) TR He™ (Column) 3R aEet U (Row) ¥ Fel
(c) T8d ™ (Column) AR e T (Row) ® oat
(d) 9ed Hiem (Column) IR T&d T (Row) d I«
THE A (MS Excel) o, frefafaa & @ sH-a1 fomed,
TR &9 (Column) 3R A&l W (Row) T W&l Tt ©8d
22
Delhi Police Const. 22/11/2023 (Shift-I)
(a) 3B (b) B3
(c) A3 (d) 3A
T TEA 365 (MS Excel 365) ®, fr=fafaa & @
HIA-H1 foahed o8 HRM ¢ S God B TH o H T AqH
1 AR TS HIl €2
Delhi Police Const. 22/11/2023 (Shift-IT)
(a) COUNT (b) MAX
(c) AVERAGE (d) SUM
THTE TRA 365 (MS Excel 365) H, Tefe fie & o
fou fr=fafed o 9 fege M fe=n smom?
Delhi Police Const. 22/11/2023 (Shift-IIT)
(a) File —> print (®Ea —> fiz wX)
(b) Home —> open (BW —> W@ieH)
(c) Layout —> print (@32 —> i)
(d) View —> print (3@ — fie &)
THTE A 365 (MS Excel 365) H, ¥a Al ¥ A10 H
A o 3Td 1 UM o fog fefated § 9 sE-w wigen
Tl 2?2
Delhi Police Const. 22/11/2023 (Shift-III)
(a) =AVERAGE(A1:A10)
(b) =SUM(A1:A10)/100
(¢) =SUM(A1:A10)/10
(d) AVERAGE(10*A1)
T THEA 365 (MS Excel 365) H, W ®Eufle
(spreadsheet) @eH & fau #i-a1g videwe f=fafea & 9
=1 2? Delhi Police Const. 22/11/2023 (Shift-III)

X
©

60.

61.

62.

63.

64.

(b) 2 (Insert) (a) Ctrl+0 (b) Ctrl + N
(d) wEa (File) (c) Alt+N (d) Alt+ O

T TEA 365 (MS Excel 365) ®, 9cd &t & H Hed
B A F| wE o fau fefafed 9 @ fF9 wRE #

IUFNT feRan S 22
Delhi Police Const. 23/11/2023 (Shift-I)
(a) AVERAGE (b) COUNT

(¢) SUM (d) MIN
THE THEE 365 (MS Excel 365) #, fefafad § 9 &=
1 fasheu, gftetehe TaTd TR (MS Excel) dhd® &l Th
ST HiceX H o dhdd o AM AW § HF HE w1 FEl
T 82
Delhi Police Const. 23/11/2023 (Shift-I)
(a) 'Ctrl + D' g=I3T
(b) "Insert' ¥ W foeren Hife iR 'Save' fasiae Hifsm
(c) 'Ctrl + V' <a18T
(d) 'Save As' TIAM & & 'Save in' wieg H difed
Hieel & foeiee SIS 3 'Save' e W fowiew
ifT)
THTH THIA 365 (MS Excel 365) H, 392, H@& 3R 2
JEe s T, W 3 fhel 8% (fill handle) i 2T

F 7, @ Frefafad § 9 & @ fog Ko <@ 22
Delhi Police Const. 23/11/2023 (Shift-II)

(a) $ (b) =
() * (d) +
e A (Microsoft Excel) ®, frfafea o & fFg
fohe © 319 goiee gt o AU T Hed gole WRa o
Thd €7

Delhi Police Const. 23/11/2023 (Shift-II)
(a) T2 a9 (Text Box)
(b) wiHe T8 (Format Cells)
(c) & (Styles)
(d) fewrET = geie (Define New Bullet)
THTH TR 365 (MS Excel 365) ®, 6ié AtoZ 3 R H
frefafad § @ #E-a1 fawe 9 272

Delhi Police Const. 23/11/2023 (Shift-II)
(a) T€ =AM U ! S wH | G w2
(b) TE =AM HicH i EEl HH § T H B
(c) I8 fafd= HHag OMEE @] *lch S &l THIYSH

Fiem § G Ll

(d) 7€ = Hie™ w AE HH F G H 2

. THTH TR 365 (MS Excel 365) § frfafaa § 9 se-a1

Th UE WA BRE ? S fRE < T wem %1 U udie
TR el 22

Delhi Police Const. 23/11/2023 (Shift-I1I)
(a) AVERAGE (b) POWER

(c) MEDIAN (d) RAND

. UIEHIET T | JOHel o 18T 1 S9am fefated |

g 8 wRafim =@ & fou feen s 22
Delhi Police Const. 23/11/2023 (Shift-III)

O



67.

68.

69.

70.

71.

72.

73.

(a) T (Row)
(c) 29 (Table)
TUE THA 365 (MS Excel 365) H, AEHMEMR T
(Microsoft Excel) ® 2l arR &1 3vam f&a fau fwan
S @2

Delhi Police Const. 23/11/2023 (Shift-I1T)
(a) fFEt e (Column) &1 A YR & o fau
(b) fwet dfdd (Row) &1 2rEea WeRRfd + o fag
(c) Tt ¥fie (Sheet) 1 2Zea YR & o fau
(d) Tt shgs® (Workbook) &1 2rged Waidid & & fag
THTE T 365 (MS Excel 365) H, fadies <= 3 & g
frefefan & @ B fadea Td 27

Delhi Police Const. 24/11/2023 (Shift-I)

(a) =DATE(year,day,month)
(b) =DATE(month,day, year)
(c) =DATE(day,year,month)
(d) =DATE(year,month,day)
A Tedd (Microsoft Excel) ®, A€ o9 Iqae o
T D4 ¥ ¥ 3R T %1 (Enter key) o &, dl 319 ford

T H =l SE?

Delhi Police Const. 24/11/2023 (Shift-I)
(a) 9@ D5 H (b) a1 C4 H
(c) 91 B4 H (d) ¥t D3 ¥

THUE TR 365 Weve ¥ fefafed § 9 o wh gl g
el 21

Delhi Police Const. 24/11/2023 (Shift-I)
(a) Al () $A1
(c) $A$1 (d) A$1
THTH A 365 (MS Excel 365) ®, THUTE THA 365
(MS Excel 365) § qui 4m® =i gorm M @i sifom 7m0 &
oo sien STerm-atem Hiad | ohd Yeiyfd fan S Herar
22

Delhi Police Const. 24/11/2023 (Shift-IT)
(a) =2 AfASYA IR FT SUAT Hh
(b) TET e 1 SYAM #Hich
(c) CONCATENATE R &1 SUNT ¥k
(d) T2 T HIaH HIER H1 ITAN FHh
T TEd 365 (MS Excel 365) H, frefafea & @
HIA-H HiaE Widehe 'Open' SHAN dfe 3qT w4, &l
M9 TSI FIge o AhyH 1 Al HT Hehd & 3 24
AT HT Hehd &7

Delhi Police Const. 24/11/2023 (Shift-II)
(2) Shift +Alt+0O (b) Ctrl + Shift+ O
(c) Alt+0O (d) Ctrl+0O
™E TR 365 (MS Excel 365) ¥, fmfafea & o
HA-9 Tog Ted e widel 1 qge 9 e € SN SHeh

9% Tk e Bl © S HF HT AT hIdl 22
Delhi Police Const. 24/11/2023 (Shift-IT)

X
©

74.

75.

76.

71.

78.

79.

o1
(b) ¥ (Sheet) (a) / (fedfts) () = (zF 2)
(d) =ie™ (Column) (¢ + (ufewr) (d) — (FERM)

THIE THA 365 (MS Excel 365) |, g&3iic W, sifaq &
R T ¥ TIH W 1 gad e wge ufe WS
1 vidHe F 22
Delhi Police Const. 24/11/2023 (Shift-III)
(a) Ctrl + Home (b) Shift + Home
(¢) Ctrl + End (d) Shift + End
T A (MS Excel) § SUMIF() M foae o fau
T fade wE-T 72
Delhi Police Const. 24/11/2023 (Shift-III)
(a) SUMIF(range, criteria.[sum range])
(b) SUMIF(criteria)
(c) SUMIF(range)
(d) SUMIF(range, criteria)
THTE THEA 365 (MS Excel 365) H, AEHETR TR
(Microsoft Excel) ® ®F-91 fasheq Ul HolRe e
I T I Th ST RIS A1 Thdeh § o DA i Gia
T 87
Delhi Police Const. 24/11/2023 (Shift-III)
(a) T (Copy) (b) +< (Cut)
(c) 78 (Move) (d) 42 (Print)
T TR 365 (MS Excel 365) H, 599 < &t ®i<
et 3R Wel hY TXA TR 72
Delhi Police Const. 28/11/2023 (Shift-I)
(a) =AM 3= W TH 791 §a WEA ] H|
(b) 2 W Tg-foeteh Y IR ‘I T
(c) 'Ctrl + F' 9iidshe &1 T @1 &l
(d) ‘em’ o9 1 T W, ‘B g9 1 ST H|
THIe W, Th i | foaantefa o sishi i T gt 21 90
q Afyesr @i I w arel fornfit &t S &t Mo o
forw e 365 (Excel 365) o {9 waRM &1 ITAM fohan
ST =fEe?
Delhi Police Const. 28/11/2023 (Shift-I)
(a) COUNTIF (b) COUNT
(c) COUNTA (d) COUNTBLANK
T TRA 365 (MS Excel 365) ®, TaTg TaA (MS
Excel) H, W 40 @d g4 R 1 fFd Tug qafy § 221
F g W g, Fr=fafea § 9 foeg =@ @1 3w
ST B2
Delhi Police Const. 28/11/2023 (Shift-II)
(a) R = (Bar Chart)
(b) o =1¢ (Pie Chart)
(c) Ffeq = (Column Chart)
(d) @z = (Line Chart)

. THUH THA 365 (MS Excel 365) ® &H WYUl hicd hi

Y THR BEAES HW B2
Delhi Police Const. 28/11/2023 (Shift-II)

O



81.

82.

83.

84.

85.

86.

_ g |

(a) 'Ctrl + H' TR
(b) 'Ctrl + F' &R
(c) 'Ctrl + Space Bar' Tdmeh
(d) 'Ctrl + Enter' Tamh
THIE THA 365 (MS Excel 365) H, 39 221 &l & A1
IeRIEl HH W fRE YR Wi T Tehd €7
Delhi Police Const. 28/11/2023 (Shift-II)
(a) Data —> Find (b) Data —> Form

(c) Data —> Sort (d) Data —> Select
THTE THRA 365 (MS Excel 365) H, ffafed & & &
o faed wue wEd (MS Excel) d 9@ A1 &1 fafde
FHTH ATl TSHIOYE IHiE 1 Teh SEel 27
Delhi Police Const. 28/11/2023 (Shift-III)
(a) Al (b) $A%1
(c) 1A (d) @A1
T TR 365 (MS Excel 365) ®, ®hiA-H HEHETE
TR =] U i FE 9 Tedt T <@ < ? R fie
TE Ryl arEd o St fa?
Delhi Police Const. 28/11/2023 (Shift-III)
(a) 9 @eTse & (Page Layout View)
(b) AHa = (Normal View)
(c) % WA = (Full Screen View)
(d) T4z f4=g (Print Preview)
T A 365 (MS Excel 365) o, ffafad @ ¥
-9 fashey THTE TR (MS-Excel) d HiSR1 SiEvie
1 T H & T Tl 22
Delhi Police Const. 28/11/2023 (Shift-III)
(a) B9 (Home) a8 W otk # << = (New) W foreieh
ETd
(b) ®TEd (File) ea W foetsr &Y << 394 (Open) W foreth
ETd
(c) M (Home) o8 W foeish &t << 3w (Open) W
[ENETCTY
(d) ®EA (File) 39 W foass #¢ << = (New) W forcreh
ETd
e Tdd 365 (Microsoft Excel 365 ) ® d&hds
T afan o 22
Delhi Police Const. 29/11/2023 (Shift-I)
(a) Thah, =ikl (Blocks) &1 T THE 2
(b) ThaH, THIME (Worksheets) 1 T T8 2|
(c) Thah, Uil (Rows) I Th THE 2l
(d) e, 9od (Cells) 1 Th HHE
THTH A 365 (MS Excel 365) ®, g0 fie =g (Print
Preview) ® U fiGYH fFa YR el Tehd 27
Delhi Police Const. 29/11/2023 (Shift-I)
(a) S (Zoom) <hT ST Hh
(b) ¥ W= (Show Margins) T SUART Hieh
(c) TSt ¥23T9 (Page Setup) SEENT i T ITAN FHloh
(d) fie (Print) SE@M i H1 YA FHih

X
©

87.

88.

89.

90.

91.

T TR 365 (MS Excel 365)H, THUE THA H
Frefertad § o T o =1¢ YR S0 o fafe= 7 1 qer
T T, S qEA H1 oy F S€erd © AR SfvE i afes
e I oAl hI Sealer ot § afeerd fhar S 22
Delhi Police Const. 29/11/2023 (Shift-I)
(a) o€ = (Pie Chart)
(b) A = (Bar Chart)
(c) ®iem = (Column Chart)
(d) @z = (Line Chart)
eI Tad 365 (Microsoft Excel 365) H, f=fafaa
W hIA W HIEE Tihe U HEYRDT H TESH H
e ST 72
Delhi Police Const. 29/11/2023 (Shift-II)
(a) Ctrl +S (b) Ctrl+ F
(c) Ctrl + G (d) Ctrl + A
MS Excel 365 ®, fodt fafte @ W @] 99 &1 W=Rid
& o foau fafafed 5 9 foeq w1 37am fower s
ehel &2
Delhi Police Const. 29/11/2023 (Shift-II)
(a) =FORMULATEXT(Cell_Reference)
(b) =RETFORMULA(Cell_ Reference)
(¢) =TEXTFORMULA(Cell _Reference)
(d) =CALLFORMULA(Cell _Reference)
MS Excel 365 H, MS-Excel J&fiec § HuEA Ale q&™
F & fau, g6 = &1 & =feu:
Delhi Police Const. 29/11/2023 (Shift-IT)
(a) File > Advanced > Editing options > Options
(b) File > Advanced > Editing options
(c) File > Options > Editing options
(d) File > Options > Advanced > Editing options
THTY THA 365 (MS Excel 365) ®, Tadd (Excel) § &2
1 fhe & & U e 1 <SR *i wd: FaEg wE
%1 Hiae e (keyboard shortcut) =1 22
Delhi Police Const. 29/11/2023 (Shift-III)
(a) ALT + H f5t O 3R fre 1
(b) Ctrl + W
(¢) Ctrl + Spacebar (Ctrl + TIHaER)
(d) Ctrl + A

. THTE A 365 (MS Excel 365) H, afs emu fedt ufem

(row) ®1 S=E 0 (YH) W Hd €, A1 qfeRm w1 F1 Bl
22 Delhi Police Const. 29/11/2023 (Shift-I1I)
(a) ¥ fewliee S W2 H 2|

(b) TE Sifqd giae o T aqE 37 S 2l

(c) I8 TF W M & fau wear 2

(d) 7Ie dfer 1 B1ES L T B

. el gireeR | frefafed § 9 ®H-8 93 &1 ST da

FH1 9ot | stfirehan wH 9 W o fou foRan S g 872
Delhi Police Const. 22/11/2023 (Shift-II)

O



94.

_ gl |
(a) MIN() (b) SUM() (a) Shift+V (b) Alt+V
(¢) MAX() (d) COUNT() (¢) Ctrl+V (d) Ctrl+C
THT F WY TG (trends) TR FH F U freAfafgg 101 TATE THEIE 365 (MS EXCEL 365) , dfem &1 S i
¥ ¥ T TR F1 9P TeE ST 7 I=erel &9 9 wEled &9 § fhe & & forg fefetaa

95.

96.

97.

98.

99.

100.

Delhi Police Const. 28/11/2023 (Shift-I)
(a) IR = (Bar chart)
(b) @z =2 (Line chart)
(c) Thet @iz (Scatter plot)
(d) w€ =2 (Pie chart)
THTH TEd 365 (MS Excel 365) ¥, fdt 78 wievfie i
Teell aR Hd & o fau gE: fohe sifed &1 Swm fean
ST &2
Delhi Police Const. 30/11/2023 (Shift-I)
(a) Save As (¥9 UW)
() Close (FesT)
(c) Save and New (¥4 TE =)
(d) Save and Print (89 ©g fj)
HEhiEe T 365 (Microsoft Excel 365 ) H, fwd &R
1 T, ey G B W G99 o ok HH § W@l 22
Delhi Police Const. 30/11/2023 (Shift-I)
(a) STTHHRE 3T (Alphanumeric Order)
(b) 31@feT W (Ascending Order)
(c) fedfen e (Descending Order)
(d) ¥su 31ET (Random Order)
THTE TR 365 (MS Excel 365) H, THTH THHA (MS-
Excel) ¥ W9 @@ died @ioH o fau ffafed & 9
ferEeRT S feman wman 22
Delhi Police Const. 30/11/2023 (Shift-I)
(a) 221 (Data) —> ¥4 (Save)
(b) w=A (File) — Wa (Save)
(c) A (View) —> ¥a (Save)
(d) 8% (Home) —> &9 (Save)
TEHER T 365 (Microsoft Excel 365) | 221 @
H HT ST 1 EAT 7?2
Delhi Police Const. 30/11/2023 (Shift-IT)
(a) = 3R UWF &=
(b) oA FA W HHT AR HA
(¢) 979 o SMHR W A HI T fafdre %y o =gafted &
(d) 2 o 3HA HT TOAT HE
THTH TEd 365 (MS Excel 365) H, fr=fafea & @
HH-T1 IS WEHe TR S Hidl HH o FE=El Hdl
27
Delhi Police Const. 30/11/2023 (Shift-II)
(a) Ctrl +C (b) Ctrl +Z
(c) Ctrl+Y (d) Ctrl +X
T A 365 (MS Excel 365) #, THUE THA A
o T W ¥ fou fretatad ¥ @ R Wi S
(Shorteut key) =1 39am feman Smar 22
Delhi Police Const. 30/11/2023 (Shift-IT)

N
©

102.

103.

104.

105.

106.

107.

T 9§ fFg Fae viidehe &1 STAN fHa1 Sl 272
Delhi Police Const. 30/11/2023 (Shift-III)
(a) At+H+O+H (b) Alt+O+C+N

(¢ At+H+O+A (d) At+O+C+W
T T 365 (MS Excel 365) ®, THTH wadd (MS-
Excel) 1 A& Sesie @er & fau fefafed & 9
HHA-H THe it (shortcut key) @&t 22

Delhi Police Const. 30/11/2023 (Shift-I1I)
(a) &I (Ctrl) + N gamd
(b) Fg@ (Ctrl) + O Tamg
(c) 3R (Alt) + O TaTd
(d) e (Alt) + N gamd
THTE TR 365 H, fEfafad § 9@ i o1 99g -t
365 ® fio o W 39 ¥ 3= 3R fecfie wale T 2?2

Delhi Police Const. 30/11/2023 (Shift-III)
(a) HURA (Editing)
(b) T (Cells)
(c) @ (Alignment)
(d) wi< (Font)
THTH THRA 365 (MS Excel 365)% 319 fdt aira o feat
H Th TR g@ ¥ Sig wehd 87

Delhi Police Const. 01/12/2023 (Shift-I)

(a) EDATE &R &1 SUANT ¥k
(b) DATE %M T SYAMT Hih
(c) WORKDAY ®®RM &1 IYART Hieh
(d) DAY %M 1 YA Hh
TUH TRA 365 (Microsoft Excel 365) § VLOOKUP

TR HT ST q&I w9 § e o faw fmen e e
Delhi Police Const. 01/12/2023 (Shift-I)

(a) difeteht | | @iSHT SR HTd 1 A

(b) foee 2aa aam

(c) JfaeTd &1 IO LA

(d) fdt goft =1 = A T

THTE TR 365 §, TACH e | fefafea § 9 %A

¢ WHF 1 Sfaty H URE o ufed i gidr €2
Delhi Police Const. 01/12/2023 (Shift-I)

(a) TR = (Area Chart)
(b) IR =€ (Bar Chart)
(c) W =me (Pie Chart)
(d) @ = (Line Chart)
AR A ¥ 38’ (Undo') TS &1 3¢9 941 Bl
27
Delhi Police Const. 01/12/2023 (Shift-ITI)

O



108.

109.

110.

111.

112.

113.

__/ eal |

(2) T8 UM g i U w2l
(b) & TR Tell HT HIG S B
(c) o' @ifem fromfea foran = fad &< 2 2
(d) 78 TH T THe 3T HA 2
U THA 365 (MS Excel 365) ®, taug wa@a (MS
Excel) &1 f=fafgd § 9 wH-@1 foswey, faoes
(Columns) & YR T TIA I TR FH § Fderd
HET?
Delhi Police Const. 01/12/2023 (Shift-IT)
(a) TReX (filter) e W ot HIY
() 'Sort Z to A' 5o W o Hifeg
(c) 'Sort A to Z' W faeres wifSw
(d) 'Find & Select' W foeten wifsg
THTE TR 365 (MS Excel 365) , Rt diem Srevie
& @en o fou fefafas § 9 fFg F-aE wiidee &
I foRen S 82
Delhi Police Const. 01/12/2023 (Shift-IT)
(2) Ctrl + N (b) Ctrl + O
(¢c) Ctrl+1 (d) Ctrl + E
THE TR 365 (MS Excel 365) H, COUNT ®aRH &1
L1 A o forg fman sman 21
Delhi Police Const. 01/12/2023 (Shift-I1I)
(a) S22 ¥ dfF@i (Rows) &1 HI8S HH
(b) B2 ¥ et (Numbers) &1 #13¢ HH
(c) Se™e H aAfssiaed (Objects) &l H™S HIA
(d) B2 | s (Columns) &l FHRES HH
T & il TH ¢ A W 2 TH FH, AT ok TR FH
o fou wHue wa 365 (MS Excel 365) # fm=faftaa o
9 forg widdhe #1 (key) 1 3TN foman wmar &2
Delhi Police Const. 01/12/2023 (Shift-I1I)
(a) Ctrl + Shift + Enter
(b) Alt + Enter
(¢) Ctrl + Enter
(d) Shift + Enter
™IE A 365 (MS Excel 365) W, frafafea & o
fore ®wIR H Tell &1 3Tk e hi wWd: B e wH TG
TR w0 & fou faed #1 92 SO e 86§ i
Ul SEER @R < Weh?
Delhi Police Const. 01/12/2023 (Shift-I1I)
() fFe T ¥ (Fit to Cell)
(b) fte ¥fie 317 & U1 (Fit Sheet on One Page)
(c) Haafage (Cellwidth)
(d) =afEe (AutoFit)
T TEd 365 (MS Excel 365) H, fr=fafea & @
HIF-T1 HiaE vdhe e e i w5 22
Delhi Police Const. 02/12/2023 (Shift-I)
(a) Alt+P (b) Shift + P
(¢) Ctrl + P (d) Ctrl + Alt+ P

N
©

114.

115.

116.

117.

118.

119.

121.

TRHETR THRA 365 (Microsoft Excel 365) H, & L
3ﬁ'(ff(row) 26 o o9 Yfdescd &1 9d TSE FA B2
Delhi Police Const. 02/12/2023 (Shift-I)
(a) L125 (b) 125L
(c) L26 (d) 26L
THTE TR 365 (MS Excel 365) ¥, dad dfem 3l o=
Fiem § feod I &1 & @ (Address) Fefafed § 9
%-91 22 Delhi Police Const. 02/12/2023 (Shift-I)
(a) 3A (b) 35
(c) E3 (d) A
THUH TRE 365 W, fewiee Ui e iR wiaw =gl
HAI: B
Delhi Police Const. 02/12/2023 (Shift-IT)
(a) 10 and 8.52 (b) 15 and 8.43
(¢) 20 and 10.51 (d) 5and 10.43
THTH TR 365 (Microsoft Excel 365) H e I 872
Delhi Police Const. 02/12/2023 (Shift-II)

(a) 5a & fou Jee wiHfen fasmeq

(b) = 3R Uk s o forg fesmed 2@

(c) Wresfie W ufter o w1 fafy

(d) T gafHifa wigen st T fafire w8 9 7 &1 39am
HTeh O] Ll 2

THUE A 365 (MS Excel 365) H, Td=d @ "M

(contour map) Fr=fafad § 4 frg = 1 Se@w 22
Delhi Police Const. 02/12/2023 (Shift-IT)

(a) WHE = (b) TR =
(c) TMe = (d) St =
TUE THA 365 (MS Excel 365) H, 30 THUH Tad
(MS Excel) & u% faftre ffe & (Specific Print Area)
1 fFE YHR U2 HT Thd 272
Delhi Police Const. 02/12/2023 (Shift-III)
(a) B2 W HEWHA HHET TS FHTeh
(b) Tesiie § Wi 1 R AR wEd (Font Size and
Style) a3eThT
(c) fie ofera o o1 wifs= =t Tumifsa (Adjust) %k
(d) Toe &1 T orelt Fail @ Yeloe wien 3R 42 &5 (Print
Area) ®1 fruif@ i

. gfe foredt SE&a 1 FH HEHS xx,xX,Xxx ©, A HEHIET

TR 365 (Microsoft Excel 365) ® 4482023 fd ¥R
effa grm?
Delhi Police Const. 02/12/2023 (Shift-III)
(a) 4482,02,3 (b) 44,82,023
(c) 448,20,23 (d) 4,48,2023
TEHETR Taa 365 (Microsoft Excel 365) H, d@ o
yfere fFT MU 3Re & AU fewiee sTeEe 9 B 72
Delhi Police Const. 02/12/2023 (Shift-III)

O



122.

123.

124.

125.

126.

127.

O

_ gl |

(a) " oTamEe (Center Aligned)
(b) e 3RS (Right Aligned)
(c) S=EIHES (Justified)
(d) w eTemEe (Left Aligned)
TEHIETR Tad 365 |, Taf1d 9all &l hidl &k 3= Il
FhIMe W ¢ WM R T HH & fau fma FEe sidae
1 S9N fean S 82
Delhi Police Const. 03/12/2023 (Shift-I)
(a) Ctrl +V (b) Ctrl +C
(¢) Ctrl +D (d) Ctrl +X
THTH A 365 (MS Excel 365) H, 39 &i<ae ¥= A
o efom =1 S fou fomm whe (Excel) o fwdt @
(Row) &I q¢d 4 feefic #Y Teha 872
Delhi Police Const. 03/12/2023 (Shift-I)
(a) T (Row) =l Hele &¥eh 3 Shift + Delete SRl
(b) ¥ (Row) ! Uetee &teh 3R Alt + Delete Tl
(©) ¥ (Row) ! Helde hieh 3R Ctrl @2 — (minus) il
LI
(d) T (Row) I Tiae HTeh 3R Delete Fsil TRl
THIE TRA 365 (MS Excel 365) H, AEHMEGRE T o
9 Feature &1 SYINT Wfhehel RUSIEIM oF A1ea® 9§ €2
! 399 &Y W Fd H & T feman s 22
Delhi Police Const. 03/12/2023 (Shift-II)
(a) @ (Charts)
(b) wiFe (Formula)
(c) frae 5@ (Pivot Table)
(d) FH (Macro)
™E A (MS Excel) ¥ Wed o TS % Hay H
Treferfed & 9 Si9-91 weF T 272
Delhi Police Const. 03/12/2023 (Shift-IT)
(a) T8l 9 (Column) 2R weelt dfe (Row) ¥ ¥, Al 2l
(b) S w9 (Column) ¥R <&l R (Row) ® Tet, B3
(c) THUE TRA H ufFdl (Rows) HI T9H GERd g
H1 S 2
(d) THTH e H Wl (Columns) &1 9= &Rl R
1 St B
U THA 365 (MS Excel 365) ®, taug wa@a (MS
Excel) @esie ¥ & T ufeq o SR T Ufdd 3892 i &
foru frefafed § 9 siE-o1 %9 98 87
Delhi Police Const. 03/12/2023 (Shift-II)
(a) TS I ol HL << T2 faemah i << T << TR
hicH
(b) T I HeRRE i << TR foefah i << 3L << TWRR T
(c) T ! Tole i << TE2 foeteh ot << T << IR T
(d) H& F HooR W << AR fRTh << T << TR
hicH
THE TRA 365 (MS Excel 365) ®, f=fafad & 9

X
©

128.

129.

130.

131.

132.

133.

-9 THTH T (MS Excel) o foret wer i foqifea
% ok o, ermavees go feeed =1 w22

Delhi Police Const. 03/12/2023 (Shift-III)
(a) : () $
(0 + (d) =
TRHETR THRA 365 (MS Excel 365) §, SeEwMel WIAET
(Conditional Formatting) gN fr=fafed & ¥ s =&
fepen ST 22

Delhi Police Const. 03/12/2023 (Shift-III)
(a) TFTF &l TH R TW HERH feefie F gahd 2l
(b) & 3! See (Bold) @™ ok ferw 3R sefer (Italics)

AN H ok foIT HEITH T X Hhd &l
(c) &1 e F<em %I 90 wH & foag wie a7 oiK Ted
HiHe TR B T
(d) B9 WA § TH 4 Al FHewH U F Fhd B
THTH THRA 2010 fEH AR A L. 39 W BEE W
(hide option) ﬁ_{c( B2
Delhi Police HCM 10/10/2022 (Shift-I)
(a) F (View) (b) wEA (File)
(c) a1 (Data)
(string) W il &1 el WA 1 Toerol <l B
Delhi Police HCM 10/10/2022 (Shift-I)

(a) COUNTA (b) COUNTIF

(c) LEN (d) SUM
THTE A 2010 (MS-Excel 2010) &
ol oaqE Toed oAl oM i Bl

Delhi Police HCM 10/10/2022 (Shift-I)
(a) CURRENT (b) NOW

(¢) YEAR (d) TODAY
AT A 2010 o H ITA, M F R
i %1 g (Hiding) & forg feran s 2

Delhi Police HCM 10/10/2022 (Shift-I)

(a) Ctrl +0 (b) Ctrl +9

(c) Alt+9 (d) Alt+0

THTE-TRE 2010 H .......... H A 9 W fe wn @
A e, HI 1 9 M e T R

Delhi Police HCM 10/10/2022 (Shift-I)
(a) ™ (Columns), () rows
(b) 2= (Table), Pivot Table (fuee =)
(c) = (Chart), W% (Graph)
(d) dferal (Rows), e (Columns)

e gHeie foel & foe R &1 9m 2, S

THUE-THS 2010 H T gh3ie o sR | fafq= e

wRfofd e 2l
Delhi Police HCM 10/10/2022 (Shift-I)

(a) Is2A 9 (Title Bar)
(b) TR @R (Task Bar)
(c) @ (Ribbon)




135.

136.

137.

138.

139.

140.

141.

_ g |

(d) V=g ar (Status Bar)
THE TEA 2010 (MS Excel 2010) o

faftte 9a § GEnst & 9 @ mathe w2l
Delhi Police HCM 10/10/2022 (Shift-IT)

(a) Mt (COUNT) (b) am (SUM)
(c) 3% (IF) (d) 3tEd (AVERAGE)
TATY THA 2010 93 o Tl | To1 [T T THETHE
oM 1 fewice TaEHe o 87
Delhi Police HCM 10/10/2022 (Shift-II)
(a) TR (Left) (b) " (Center)
(c) TE2 (Right) (d) Sf=®E (Justify)
THTH TS 2010 | weRH, faen &1 adae fafa
el "9 (current system date and time) Y& Tl B
Delhi Police HCM 10/10/2022 (Shift-IT)
(a) YEAR (b) TODAY
(c) NOW (d) CURRENT
THUE T 2010 o Ha | TTord fashed &1 =99 &ifsu |
Delhi Police HCM 10/10/2022 (Shift-IT)
(a) THTH TFES 2010 § T F3 1 STAM Hih HIEA i
e T Fhd 2
(b) THTH TR 2010 § fa o) § €W 39 ¥ gau Afue
e 1 AR freet &, Wi T S
(c) THTE TS 2010 H, Ctrl + F &1 SYA 32 & i
TR Eio | T s R

(d) Alt + Enter widse st (key) 1 39am MS Excel
2010 ¥ T2 HI TH T @A IE® HW A THIE I
o IR T WAl AT WTE o o= WE hl agH o Ay
IERIES I
THTH Tae 2010 B, 89 Thid | AR WM 9 & &
feaw R &1 e (Collapse) X Tehd 21 fad W el
ot Tge Tt HIfSTY, 3R fRL e € @A (Collapse the
Ribbon) =i faere wifeQ = 1 TAET
Delhi Police HCM 10/10/2022 (Shift-IT)
(a) ALT + F1 (b) ALT + F2

(c) CTLR + F1 (d) CTLR + F2
THTE T 2010 (MS Excel 2010)
1 YA T2 I TH foviw w0 § Hafeerd & & fag fw=n
S 2

Delhi Police HCM 10/10/2022 (Shift-III)
(a) 39 (TABLE)  (b) &¢ (SORT)

(¢) W (CHART)  (d) fheet (FILTER)

g 39 (View Tab) W S o foiu, Toeg wia (MS Excel

2010)H, cevveeerannn. viicshe &1 (key) T SN fopam Sar
B

Delhi Police HCM 10/10/2022 (Shift-I1T)
(a) ALT+N (b) ALT +1
(c) ALT + A (d) ALT+W

X
©

142.

143.

144.

MS Excel 2010 3R SHE $R &1 Tshviic § ufee @ie *i
g HH o Hed ¥ frfafed § 9 #iF o fowey @l 872
Delhi Police HCM 10/10/2022 (Shift-I1TI)
(a) File R faeteh ¥ > Options R fae &Y > Customized
Ribbon R ffis &% @R Editing options & 3faifd
Allow Editing Directly in Cells 9% @f@d (Check
Box) &l Halae 1l
(b) File R ot & > Options R fFts ¥ > Advanced
T foerh w IR Editing Options & idid Allow
Editing Directly in Cells 9% &fa@ (Check Box) &t
e
(¢) File = fam #X > Options W foeTeh & > Customized
Ribbon W fater Y 2 Allow Editing Directly in
Cells 9% dfdd (Check Box) &I delae &l
(d) File W fot® #X > Options W faa® & > Trust
Center W foeier ¢ 3R Allow Editing Directly in
Cells ¥ afad (Check Box) &l Tcide &R
THTHE THA 2010 o Ta¥ | Tod fased &1 =999 hifeg|
Delhi Police HCM 10/10/2022 (Shift-I1T)
(a) THUE TS 2010 H, Ctrl + H &1 39N ¥ & @
IR i gfaeentyd (Replace)w o fau fean s 2
(b) THTH THIA 2010 ¥, fied 9 # 89 29 (Home Tab)
T wa¥ aAfues ST fFT I 9 FE B9 § 99 fR
FHIN 3R T HT, Ge w AR Rt wE, wiHe
HET 3N
(c) Alt + Enter ¥ii¢sme Fsit (key) 1 SUAN TATH THIT
2010 ¥ Rt faviy ¥a1 ot dRe | TH 2 @A ufae
FE % fou fwan sm 2
(d) THTE T 2010 H, Ctrl + R &1 3TERT 3 | IR
1 gfaeenfad (Replace) % o faw fowan <ar Ky
& 9 THTE T 2010 (MS Excel 2010) a&3ie o B3
Y o, B3 : GO U &1 I8 1 el &d €, al 49 &
o 1 YR Bm?
Delhi Police HCM 10/10/2022 (Shift-I1TI)

(a) G9 () G3
(c) B3 (d) B9
145. THUE UHA 2010 (MS Excel 2010) d&3fic o o H
Fferehan fehad Shige <@gy fhu T ¥hd B
Delhi Police HCM 10/10/2022 (Shift-III)
(a) 1024 (b) 256
(c) 32767 (d) 16384
146. TATE TS 2010 (MS Excel 2010) # fafere amcst o
Y TH W H Ted Y G B TOFAT e, EDl
ST FF H S GHRA B
Delhi Police HCM 12/10/2022 (Shift-I)
(a) COUNT () IF
(¢) COUNTIF (d) SUM
Q




147.

I 3
THTH THA 2010 Uerehy | tfushan S| gfaerddn frafafad & @ %9 A koA 9 /27
Bl 22 Delhi Police HCM 12/10/2022 (Shift-IT)
Delhi Police HCM 12/10/2022 (Shift-I) (a) g P (b) g P 3R Q
(a) 500% (b) 200% (c)&aed P 3iRR  (d) P, Q RuH
(©) 300% (d) 400% 154, THUE T 2010 Red o) #§ ... 3 A oTRERES

148

149

150

151

152

153.

THE THRA 2010 (MS Excel 2010) & 39d HER o
Y | S T 39 g PR (IqArTRar) fafe= A |
%! ftheet L THhd B

Delhi Police HCM 12/10/2022 (Shift-I)

(a) fReeX (Filter) (b) F& (Cell)

(c) ®f™ (Column) (d) T (Rows)

THTH TRIA 2010 (MS Excel 2010) ® TR i
(key) 1 3TN ¥ & WU (Wfee) *W & fau foman
S

Delhi Police HCM 12/10/2022 (Shift-I)
(a) F3 () F1
(c) F4 (d) F2
T HIS[El THUE THIA 2010 ThgH H TH ¢ TR 0
#W & fou fefafgd § 9 wF o widshe ®1 (shorteut
key) SYANT T St 872

Delhi Police HCM 12/10/2022 (Shift-I)
(a) Shift + F11 (b) Shift + Ctrl + F10
(¢) Shift + F10 (d) Shift + Ctrl + F11
Y TR 2010 | T AN I o A TR
i giaeerfud (Replace) % o fou feran S 21

Delhi Police HCM 12/10/2022 (Shift-I)
(a) Ctrl+F (b) Alt + F
(© Alt+R (d) Ctrl+H
THTH TR 2010 HI TH TR B A W U@ IR SHh
SER frafafed ued & fau g9 Sgea fased |

A B C |D
1 A B C |D
2 15 10 5
3 25 15 1
4 100 120 140

10 3T 99 et Hal &1 TsHege TeH (absolute address)
Delhi Police HCM 12/10/2022 (Shift-I)

(a) B2% (b) $B$2

(c) $B2$ (d) &B2&

MS Excel 2010 3 EXACT () ®RM o ded ¥ fr=fafed

HYA W fo=m w1

P: 78 3 o2 fgrd &t qor el ® iR Ak 9 faepa
9 & 4 TRUE 9eRia s 21

Q: 7® T I g™ F qa w1 ® SR AR o faopa
9 e € 9 1 yeRid w2

R: 8 ¥ ¢Re fgm@ &1 qor & € 3R 4k 9 foegpa
TuH 7 ® at FALSE wef¥fa s 2

_
©

155.

156.

157.

158.

159.

160.

(Unhide) foeheq HieR & 2
Delhi Police HCM 12/10/2022 (Shift-ITI)
(a) B (Data) (b) wEA (File)
(c) 2 (Insert) (d) & (View)
T THRIA 2010 (MS Excel 2010) o fuseft sfie ® =
& ferg viidehe 1 (key) 1 STAN fohan @ 2
Delhi Police HCM 12/10/2022 (Shift-ITI)
(a) Ctrl +PageUp (b) Alt + PageUp
(c) Alt + PageDown (d) Ctrl + PageDown
THTY A 2010 H gfaen g4 9= Hell oh Tk
FE 1 W (HEAHE UH) Sied § Teg il B
Delhi Police HCM 12/10/2022 (Shift-I1I)
(a) AutoFill (b) AutoSum
(c) Pivot Table (d) Charts
e THEE 2010 § fEA aR o 39 mueRt
9ES =] (Backstage View) W ST T w1 gfaen a1 @
e arrewash wgel Geel HAE X THd & fawed e
2l

Delhi Police HCM 12/10/2022 (Shift-III)
(a) REVIEW (b) HOME
(¢) FILE (d) FORMULA
.................. Tidhe el 1 IYAN THUH-THRA 2010
FEqfR § el 3 | SH o faw R smr 2
Delhi Police HCM 12/10/2022 (Shift-I1TI)
(a) Alt + Page Up (b) Ctrl + PageUp
(c) Ctrl + PageDown (d) Alt + Page Down
MS Excel 2010 &1 g&¥ie H THe BRWcie SHAM aied
(Insert Hyperlink Dialogue Box) @l @M o fau
fafafea 9 9 ffg widehe &1 (Key) &1 S9AM T sman
22
Delhi Police HCM 12/10/2022 (Shift-I1I)
(a) Ctrl+H (b) Ctrl + G
(¢) Ctrl+D (d) Ctrl+ K
THTH THA 2010 o 994 | TToid foemed &1 =99 Sifsu)
Delhi Police HCM 13/10/2022 (Shift-I)
(a) THTH THS 2010 H, 89 f&d 9 W wUc T T
Tahd 2l
(b) THTE THIA 2010 H, TE HEA ! WieH o fa Ctrl + N
1 YA A ST 2
(c) THTH THIA 2010 H, B9 30 39 § T 0 1S
& 2l
(d) THTE TR 2010 |, 9 F12 1 STAN Fich HEa i
9 T T B

O



161.

162.

163.

164.

165.

166.

167.

168.

_ g |

THE TR 2010 (MS Excel 2010) o el ol
I%HE (Reference) o1 W (Array) ¥ 3feciliehd shdl 2l
Delhi Police HCM 13/10/2022 (Shift-I)
(a) COUNT (b) MATCH
(c) SUM (d) VLOOKUP
U THE 2010 (MS Excel 2010) s&3fe § T & A
T T T& AEA ARY i o fou Ffafed § 9 g Fee
vifdehe &1 SUEN fohan S 272
Delhi Police HCM 13/10/2022 (Shift-I)
(a) Ctrl + Enter (b) Alt + Enter
(c) Shift + Enter (d) Tab + Enter
THE TR 2010 (MS Excel 2010) o, Teat ¥ fozmm
TEA &l @i o fag Hfspard (STmIE)
3T fopan S 2
Delhi Police HCM 13/10/2022 (Shift-I)
(b) SAVE

(d) SAVE AS

(a) NEW
(c) OPEN
THTH TR 2010 T o A
U 3oe © S U A1 Aferen armad Sfvr o ofiaw Tl erfa
foreqa 2ot o STeTI-3TeT SMESH 1 T=F Hl B

Delhi Police HCM 13/10/2022 (Shift-IT)
(a) 9 (Bar)
(b) TeESfie (Spreadsheet)
(c) frae 5@ (Pivot Table)
(d) =mET (Line)
THTE TR 2010 i SEE e o Frefateg 9 @ &e
W wie WEd sudsd TE Bl 82

Delhi Police HCM 13/10/2022 (Shift-IT)
(a) 3@1\?@ (Italic) (b) i’{lﬂ? (Regular)
(c) Siee (Bold) (d) gwaeE (Superbold)
THTH THE 2010 (MS Excel 2010) ¥ frfafed =5 &1

.........................

AP A B2
=9/6*4+3-1
Delhi Police HCM 13/10/2022 (Shift-1I)
(a) 8 (b) 10
(c) 12 d 6

T (cell) & Had # o fohed <H:
Delhi Police HCM 13/10/2022 (Shift-IT)

(a) ¥ (Cell) & widfen fomivad & wWehdl © w1 27w,
Hemst SR fafer o wefvfd gF o aleh o' Il &

(b) ¥ (Cell) ¥ TR B Hehel B, W4 &R, HEAT 3R
fafern |

(c) T (Cell) ¥ 2= &1 Hahdl 7, S &R, T, oAfepd
fafar =

(d) TUek g Weve H yfge i T wiE ot THeR TH
T (Cell) ¥ TULT HT ST

THTY TR 2010 (MS Excel 2010) ®, =af1d 3RS &l dics

F o U fg viddhe o1 (key) o1 ST foha Srar &2

X
©

169.

170.

171.

172.

173.

174.

175.

Delhi Police HCM 13/10/2022 (Shift-IIT)
(a) Ctrl + B (b) Shift + 0

() Shift + B (d) Ctrl+0
UE T 2010 (MS Excel 2010) ¥ @0 & 309
B fhead quiferd 7 & @ (Rounding the Number

Down) & feTg FRM H ST R S 2
Delhi Police HCM 13/10/2022 (Shift-III)
(a) CEILING (b) FLOOR

() IF (d) COUNTIF

THE A 2010 H fFE O (Row) &1 Sdide & o

viidehe sit (Key) o1 STaNT fehan Sim 21
Delhi Police HCM 13/10/2022 (Shift-IIT)

(a) ALT + Enter (b) Ctrl + Enter

(c) Ctrl + Spacebar (d) Shift + Spacebar

frafafea & @ % o1 THTE TR 2010 H TH B TE

87

Delhi Police HCM 14/10/2022 (Shift-I)
(a) Average() (b) Sum()
(c) Avg( (d) Max()
TALE e 2010 (MS Excel 2010) o
1 (Key) 1 SWITM 821 39 W wH o faw fepan S 2
Delhi Police HCM 14/10/2022 (Shift-I)
(a) ALT+F (b) ALT+N
(c) ALT+A (d) ALT+1
THTH THA 2010 H, B 29 T STRTE H1
ITAM had 39 U (Rows) 1 Y&RIA & o forw feam smar
%ﬁ@ﬁﬁ%mgﬁmﬁ@ows)mﬁ
%’|

Delhi Police HCM 14/10/2022 (Shift-I)
(a) 35 (TABLE)  (b) =i¢ (SORT)
(c) = (CHART) (d) fFeex (FILTER)
THTY U 2010
ofiet TR @isH o feman i 2

Delhi Police HCM 14/10/2022 (Shift-I)
(a) Alt+F (b) Ctrl + F

(c) Ctrl +T (d) Alt+R

THUTE THEA 2010 (MS Excel 2010) e ¥, TR el

TAE 91 A H 5N Ik fRAn ST g R
Delhi Police HCM 14/10/2022 (Shift-1T)

(a) T2 @M (Text Aligning)

(b) Tz afT (Text Bumping)

(c) 2F= Tfdm (Text Merging)

(d) TF= Y (Text Wrapping)

..........................

. THTH T 2010 (MS Excel 2010) o Hae | Terd fasheq

I
Delhi Police HCM 14/10/2022 (Shift-IT)

(a) THTH THEAA 2010 (MS Excel 2010) H, &9 f&dt da
(Cell) H =tz gfae= HT TH 2l




177.

178.

179.

180.

181.

182.

_ gl |

(b) THTE T 2010 (MS Excel 2010) ¥, 89 36 39 9
e g T g 2

(c) THTE WA 2010 (MS Excel 2010) H, g0 F12 &1
ST FTeh HEA F U9 L GHd B

(d) THTE THEA 2010 (MS Excel 2010) #, tF T8 fio
(=A%) ®EA Wied & faw Ctrl + O &1 39 fofan
S 2

T A5 2T fRT T TE WiHel = A3 + B4 W foER &

I el A5 i Hd fohel =TT B @R Wl B9 o Uw fman

ST @, @ T B9 § whiden A gim?

Delhi Police HCM 14/10/2022 (Shift-II)

(a) =E8 + F7 (b) =E7 + F8
(c) =A3 + B4 (d) =B4 + C5
THTE TS 2010 e IR o, ... 39 o o sifies

e T SR ftheet T, Wide & A

Delhi Police HCM 14/10/2022 (Shift-II)
(a) ™= (REVIEW) (b) ®&d (FILE)
(c) | (HOME) (d) wdgem (FORMULA)
THUE TEA 2010 (MS Excel 2010) & feF # Hisg,
w1 S Sseie ¥ fafa= stfsidem o9 fw o,
B HI Sigd & forg e s 21

Delhi Police HCM 14/10/2022 (Shift-II)
(a) wigem (FORMULA)
(b) wa (FILE)
(c) T (DATA)
(d) 3¢ (INSERT)
THTH A 2010 ¥ Fq0f J@3iie (Worksheet) &1 Teiae
wH & fau widwe gt (key)d SwEM o
S 21

Delhi Police HCM 14/10/2022 (Shift-IT)
(a) Ctrl + R ®) Ctrl + A

(c) Shift+R (d) ALT + A
THTH T 2010 (MS Excel 2010) H.,............
2 o fordt off 92 1 eTeiEl fegur i o o foman s

2l
Delhi Police HCM 14/10/2022 (Shift-IIT)

(a) T (Rows) (b) Hia= (Columns)
(c) 2 (Table) (d) HE}f (Charts)
T T 2010 foq 9r o 39 H weaH
SeH, W qRd SR ToET Heet foaemedt w1 fRita
% ok forg ot e 2

Delhi Police HCM 14/10/2022 (Shift-III)
(a) wEd (FILE)
(b) =9 (REVIEW)
(c) TSt wemse (PAGE Layout)
(d) widem (FORMULA)

X
©

183

184.

185.

186.

187.

. THTH THA 2010 § HiaH Hoae & o fag
yiidehe el (key) o1 SUAM feran S 21

Delhi Police HCM 14/10/2022 (Shift-I1T)
(a) Ctrl + Spacebar (b) Ctrl + Enter
(c) Alt + Enter (d) Shift + Spacebar
frafafas 4 @ fog tiw@ @A 2010 BRE H ST
IFZ & ®U H UL TS i 39 HifEe FeR H Heee
F o T feran s & 8 wee i o &9 ¥ wg=mar
2

Delhi Police HCM 17/10/2022 (Shift-I)
(a) DATEVALUE()
(b) EDATE()
(¢) NETWORKDAYS()
(d) TODAY()

THTE TR 2010 (MS Excel 2010) ®, & o1 &1 9 1fueh
TR-3TH= gelie o1 Yoo & o U, qgel ahyfie o od
R fores Y, TR 59 29 3= ¥ 9 Jiee & 9ed

2, % 39 W Tk 0 U F-AE W e, Eal
(key) <@TT W]

Delhi Police HCM 17/10/2022 (Shift-I)
(a) F@ (Ctrl) (b) 23 (Tab)
(c) @R (Esc) (d) 3= (Alt)

THLE T 2010 (MS Excel 2010) & Hay § TTerd fasheq
T =TI H
Delhi Police HCM 17/10/2022 (Shift-I)
(a) TITE WHEA 2010 (MS Excel 2010) ¥, g9 F2 =1
IYAN ek HIEA i Ua FT FWhd B
(b) THTE TR 2010 (MS-Excel 2010 ) #, Hisg1 wrgat
FI @i % fau Ctrl + O &1 399 fowan S 21
(c) THTE THA 2010 (MS Excel 2010) & &0 fo&dt d«
(cell) T e T T THd &
(d) THTE TR 2010 (MS Excel 2010) ¥, 80 35 29 §
9 T H Thd €
S& MS-Excel 2010 &1 ehiie § Rt 9@ &1 amft i
Hifea fan < @1 &, a1 9 AR o YRy gl
2

Delhi Police HCM 17/10/2022 (Shift-ITI)
(a) 70 dfF@ (Name Box)

(b) ®IHen R (Formula Bar)
(c) =29 IR (Status Bar)
(d) & (Ribbon)
. THUH TR 2010 (MS-Excel 2010) # fr=fafea 9 9
A G TH Terd =oen @72
Delhi Police HCM 17/10/2022 (Shift-IT)
(a) =TIMEVALUE("22-Aug-2011 6:35 AM")
(b) =TIMEVALUE("2:24 AM")
(¢) =TIMEVALUE("Wednesday, September 7,2022
6:35 AM")
(d) =TIMEVALUE("9/7/2022 6:35 AM")




189.

190.

191.

192.

193.

194.

195.

196.

_ g |

frefafea & 9 %19 @ MS-Excel 2010 § T %M 87
Delhi Police HCM 17/10/2022 (Shift-IT)
(a) ADD () SUM
(¢c) FORMULA (d) RANGE
THTE-THE 2010 H el Gfer 37 aieel hie™ o Sidesed
T YA HT T 8?2
Delhi Police HCM 17/10/2022 (Shift-IT)
(a) 5E (b) $E$5
(c) $E53 (d) E5
THTH TR 2010 o e R § g (Header) 3R &
(Footer) faseq ......... 9 o Sufterd B 2
Delhi Police HCM 17/10/2022 (Shift-III)
(a) =@ (Data) (b) T2 (Insert)
(c) =4 (View) (d) wree (File)
Y THEA 2010 (MS Excel 2010) ¥, f7=1 =5t &1 9=
F1 B
=922-12/3/2+4
Delhi Police HCM 17/10/2022 (Shift-I1IT)

(a) 8 (b) 20
(© 26 (d) 24
THTH THRA 2010 (MS Excel 2010) H T8t ¥ HiSg FEd
I @ie & fau e, 1 SUAN feman < @

Delhi Police HCM 17/10/2022 (Shift-III)
(a) %7 (Open) (b) =1 (New)

(c) AT (Save As) (d) ¥a (Save)

THTH THRA 2010 (MS Excel 2010) , ............ ST
&1 3TN Ued ¥ UF i TE wEA *i fmd = 9w 9 99
H o fau fewan S 2

Delhi Police HCM 18/10/2022 (Shift-I)
(a) 9A TS (Save As) (b) 39 (Open)
(c) §9 (Save) (d) =1 (New)
fr=fafed wel W fomm w1
P: 36 ¥d W Saa-foaisk w fed 98 e@r 2 e e

Tfge LA =ed 2
Q: 39 Td W foere L fowd =@ s € 9 e ufee
T =Ed €, AR R F2 <)
R: 39 ¥d W foeier o food = s ¢ o amm wfee
T =Ed €, AR B e 1 (Shift key) <eTT|
S: 39 ¥d W foersr Y T = s ¢ o e wfee
T =R §, AN R w2 #1 (Ctrl key) gag
THTH T 2010 Fh3ie & Tfee A | & 3RY & &
oy § frefafad § 9 &F o woHF T8 82
Delhi Police HCM 18/10/2022 (Shift-I)
(a) P,Q,R,S @+t (b) Faa P
(c) &aa P,Q,R (d) sraa P, Q
THTE TRE 2010 o fod R H 9 Feie =,
RIS U, <@ 3R S Tl & sqaited w o e e
HE o AU HAE TG H 2
Delhi Police HCM 18/10/2022 (Shift-I)

X
©

197.

198.

199.

200.

201.

202.

203.

. THUE WA 2010 §

(a) ™ (HOME) (b) wiHe (FORMULA)

() =1 (VIEW) (d) *=7 (REVIEW)

THTH TS 2010 (MS Excel 2010) ® &g (review) &

e & T ... viidehe #1 (key) STAN feman smm 21
Delhi Police HCM 18/10/2022 (Shift-I)

(a) ALT +1 () ALT + A
(¢) ALT+N (d) ALT+R
THTH TS 2010 H oo T, fordl e oy o

Teleh I oF UEW 318N i ohiuZel Y ol 2l

Delhi Police HCM 18/10/2022 (Shift-I)
(a) @ (LEN) (b) 3 (UPPER)
(c) @R (LOWER) (d) W (PROPER)
THTE TR 2010 (MS Excel 2010) & foq aR & HiSg
............ 39, AR TG HT ST HE, GREAH Fl I
HH, T AR Ay forad, awheiiel R aeaehi w1 gRew
FE F1 AN <@ B

Delhi Police HCM 18/10/2022 (Shift-I)
(a) == (Data) (b) ®iHen (Formula)
(c) ®1za (File) (d) = (Review)
THTY TR 2010 (MS Excel 2010) ¥, 9fF@i (rows) &t
YeuH 7= o 9 fordeh g1 1 St 272

Delhi Police HCM 18/10/2022 (Shift-II)
(@) 1,2,3 (b) @.$, %
() * &, " (d A, B, C
THTH A 2010 H ......... 1 ST S i G AR e
% &9 H g9 o faw feman S 2

Delhi Police HCM 18/10/2022 (Shift-ITI)
(a) TReeX (Filter) () 3 (Sort)
(c) =9 (Chart) (d) 3=« (Table)
THTY TRAA 2010 (MS Excel 2010) ¥, ............ EalcEpi|
da foran a1 €, S/ 29 9l i o) fafire dd W frem
T =R

Delhi Police HCM 18/10/2022 (Shift-ITI)
(a) ﬂ?ﬁﬁ?{d’ T T (Absolute Cell Reference)
(b) foere d@ @ (Mixed Cell Reference)
(c) Tfaftrer ¥a TWE (Specific Cell Reference)
(d) smemfed ¥a THE (Automatic Cell Reference)
TATE TS 2010 &1 @i § U (Rows) 3R HieH
(Columns) ! H&A et Bt 272

Delhi Police HCM 18/10/2022 (Shift-IT)
(a) 1,048,576 U (Rows) 3R 65536 Hie™ (Columns)
(b) 65536 U (Rows) 3R 812 wie™ (Columns)
(c) 65536 T (Rows) 3R 16,384 =wie™ (Columns)
(d) 1,048,576 T (Rows) 3R 16,384 e (Columns)
TRM TE UM Ll § T
fae @ifw e (List of Arguments) ¥ fhat deg 2

Delhi Police HCM 18/10/2022 (Shift-ITI)

O



205.

206.

207.

208

209.

210.

211.

_ Gl |

(a) CEILING (b) COUNTIF
(c) IF (d) COUNTA
.......... Th I ¢ 9@ STAM wHuH TR 2010 (MS
Excel 2010) | 221 &1 TUMT, U9 3R fogemo W &
fau e S @ 3R T e 3Maeh 221 | o, Yo SR
T TEA K1 Gadn <@ R

Delhi Police HCM 18/10/2022 (Shift-IIT)
(a) foh® 3@ (Reference Table)
(b) HEWEA 9 (Conditional Table)
(c) frae 2@ (Pivot Table)
(d) gw3™ FFa (Lookup Table)
......... uftetehe o wiidan &5 w1 gefia wa @, ot
TR 2010 (MS Excel 2010) § Sueisd H 2MEeH iR
TR WMHA Bl B

Delhi Police HCM 18/10/2022 (Shift-IIT)
(a) Title Bar (b) Ruler Bar
(¢) Ribbon (d) Task Bar
MS Excel 2010 ® =9 fRu U wem g fed w412

=EXACT("Word", "word")
Delhi Police HCM 18/10/2022 (Shift-I1I)

(@) 1 () 0

(c) FALSE (d) TRUE

THTH TR 2010 H X T e, AR w1 FETu
LT B

Delhi Police HCM 19/10/2022 (Shift-I)
(a) 392 ®RM (Insert Function)
(b) e (Cancel)
(c) THRI=/EX (Accept / Enter)
(d) wHe (Format)
THTH THd 2010 (MS Excel 2010) ® fr=fafaa = &1
qfoms = gm?

= 8/8"2*16

Delhi Police HCM 19/10/2022 (Shift-I)
(a) 16 (b) 32
(c) 2 (d) 0

ST S THTY Toel 2010 dh3ie o 9 &1 999 (Haiae)
# & 3R F2 &1 (key) <oTd € dl o1 A2

Delhi Police HCM 19/10/2022 (Shift-I)
(a) 9a ufefen Al ® a]a S, e 3Hh He

Henfud fowen s 9k

(b) U oF AHARSE T T g€ ST
(c) U o e o I H W a8 ST
(d) 91 1 Fe feelie & wmam
W& Y THTH UEHd 2010 (MS Excel 2010) ® UH 7%
qehgeh AT H €, A Bhid W Fad TR FAfefEa § 9
T femré < 22

Delhi Police HCM 19/10/2022 (Shift-I)
(a) BIS=d ®hid 9 (Horizontal Scroll Bar)
(b) V29 IR (Status Bar)

_
©

212.

213.

214.

215.

216.

217.

(c) e Thiad ar (Vertical Scroll Bar)
(d) 2Eeda sR (Title Bar)
THTH TR 2010 (MS Excel 2010) I&ha® o Tgell Jeh3iie

%1 fewiee 79 (Default Name) &1 gial 82
Delhi Police HCM 19/10/2022 (Shift-I)

(a) ¥ 1 (Sheetl)
(b) Te¥e 1 (Spreadsheetl)
(c) a®Me 1 (Worksheetl)

(d) E@Sﬂ? 1 (wsheetl)
™™ A 2010 (MS Excel 2010) & feH
........................ T ®RM Yfase &, T i gienfa
T IR TOET ferhedt @i FEfE w6 % fag @ g 2
Delhi Police HCM 19/10/2022 (Shift-II)
(a) T (Review) (b) S (Data)
(c) ®za (File) (d) WT"{HI (Formula)
THTH THRA 2010 | H1 ITAN, e F AR U
(rows) &1 89 (hiding) o faw feen S 21
Delhi Police HCM 19/10/2022 (Shift-ITI)
(a) Alt+0 (b) Ctrl +0
(©) Ctrl +9 d) Alt+9
THLE TRA 2010 (MS Excel 2010) ¥, f=1 =i5ieh &1 91
F B

= 656/472
Delhi Police HCM 19/10/2022 (Shift-IT)

(a) 21 (b) 81

(©) 61 ) 41

TE A 2010 (MS Excel 2010) & da (Cell) @

Hafad ot faehed 1 =3[ S
Delhi Police HCM 19/10/2022 (Shift-I1I)

(2) ¥ (Cell) § TR & Hehel B, 94 eR, HEAW 3
fafert

(b) ¥ (Cell) & Td &1 1, 2, 3 o &9 | <1 Sl 2|

(¢) T (Row) IR shieH o @ &l ¥ (Cell) o &9
T S S

(d) 9a (Cell) & Ud &I Al, A2, A3 &9 § I Sl
2

T THEA 2010 (MS Excel 2010) H e &1 989

=1 & @ former g1 1 S 22

Delhi Police HCM 19/10/2022 (Shift-IIT)
() 1,2,3

d @ $,%

(@) * & "
(© A, B,C

TR U THE 2010 H 999 gafdd BRE d 9

T 2, ¥R T vkl fere deg iR emuent orden o oiw
dlfeheh qol T i Flaen 2l B

Delhi Police HCM 19/10/2022 (Shift-I1TI)
(a) COUNTIF (b) CEILING

(c) FLOOR d) IF




219.

220.

221.

222.

223.

224.

225.

226.

_ g |

THTH TR 2010 (MS Excel 2010) & EfaHe 1 Sieal
90 &E & fag, ... Y HETE (minus) 3R wE
(plus) Tor@l =1 Swm fopan wmar 21

Delhi Police HCM 19/10/2022 (Shift-IIT)
(a) BSi<a @hia ar” (Horizontal scroll bar)
(b) ¥2H aR (Status bar)
(c) 2rzed ar (Title bar)
(d) wHem s (Formula bar)
frefofed § @ =9 @ Th 9¥ T A 2010 ((MS
Excel 2010) 8% e (Math function) &l 272

Delhi Police HCM 19/10/2022 (Shift-III)
(a) BASE( (b) OFF(
(¢) MOD() (d) ODD()
MS Excel 2010 &1 a&hvfic H Toidee Uod H T
Sied & fau fefafed § @ g widee &1 (key) &1
YN e S @2

Delhi Police HCM 19/10/2022 (Shift-III)
(a) Ctrl + Shift + Right Arrow
(b) Ctrl + Shift + Ampersand Sign (&)
(¢c) Ctrl + Shift + Underscore ()
(d) Ctrl + Shift + Left Arrow

THTE TRA 2010 (MS Excel 2010) o TR

forelt Ten st fshea quiier a1 fT ¢ 9 o fehedq o

(nearest multiple of significance) @& qUIifrd Il Bl
Delhi Police HCM 20/10/2022 (Shift-I)

(a) IF (b) COUNTIF

(c) FLOOR (d) CEILING

22 A (Data Validation) arenl fashed THUE Toe

2010 o R IR H oo 29 o sufterd = @
Delhi Police HCM 20/10/2022 (Shift-I)

() 392 (Insert) (b) ®1za (File)

(c) 21 (Data) (d) A (View)

THTH THA 2010 Ufeenyd ® =JAqn §[H Wfaerdar fhat
Bt 22
Delhi Police HCM 20/10/2022 (Shift-I)
(a) 20% (b) 0%
(c) 10% (d) 50%
TEHE  THd 2016  (Microsoft Excel 2016) H,
fretfefaa & @ siA-a1 widen foafca 89 W T (Error)
3m?
Delhi Police HCM 20/10/2022 (Shift-I)
(a) =SUM (A9 : A15) — B4/10
(b) =SUM (A9 : A15) * 10
(¢) =SUM (A9 : A15)*SUM (K9: K15)
(d) =SUM (L9 : L12) SUM (K9: K12)/ (10 — 9)
THTE Tdd 2010 (MS Excel 2010) ¥ Gshdsh @l 93 &
F AT oo, FRME H1 (key) 1 SYAN a1 S B
Delhi Police HCM 20/10/2022 (Shift-IT)

X
©

2217.

228.

229.

230.

231.

232.

233.

(a) Ctrl + F2
(¢c) Ctrl+F1
TUE TR 2010 |
a9 fer@ 2 2l
Delhi Police HCM 20/10/2022 (Shift-IT)
(a) CURRENT (b) TODAY
() NOW (d) YEAR
THTY THRIA 2010 o Ga9 | Tod foweq &1 =99 i)
Delhi Police HCM 20/10/2022 (Shift-IT)
(2) THUH TR 2010 ®, e 9”& €9 29 (Home Tab)
T wag A aR 3TN T S 9 FEE B © oY
o I 3R U T, G 3R fheet i, wide wE
afel
(b) THTE WA 2010 H, Ctrl + 9 FT ST ¥ & H@
U (rows) & FIH (hiding) o forq feman smar 2
(c) THEH TwHS 2010 |, Ctrl + 0 &1 3YAN, e & fiw
™ 1 g9 (hiding) & o fean s 21
(d) THTE THA 2010 H, Alt + 0 &1 SYA, e o fiw
Hieml 1 g (hiding) @ fau feran smn 21
THTH A 2010 (MS Excel 2010) o 9 Al ¥ T ¥
"=B2 + 4" W foar =11 AR I Al Fl Sidt o6k D4 |
= far Sl €, @ D4 H wigen = g
Delhi Police HCM 20/10/2022 (Shift-IT)

(b) Ctrl + F4
(d) Ctrl + F3
waH frdt fafy o ey

(a) =D4 + 4 () =B4 + 7
(c) =E5+4 (d) =B2 + 4
THATE THIA 2010 H covevvveenen. widhe gt (key) T STAN

IRZ FI TH T ARA IYE HE A THIAE I H IR Hl
A A UE % A W H ag[ o forg R S gl
Delhi Police HCM 20/10/2022 (Shift-IT)
(a) ALT + Enter (b) ALT + Space
(¢c) Ctrl + Enter (d) Ctrl + Space
THTE T 2010 | 29 &1 AW a8 o fag
yiieehe el (key) o1 SUAM fehan Sl 2
Delhi Police HCM 20/10/2022 (Shift-I1TI)
(a) Alt+1 (b) Ctrl+R
(c) Alt+R (d) Ctrl +1
THTE TR 2010 (MS Excel 2010) fam a1 o EE |
ATERA 3R T4 <Al § awsiic o &9 i oqafeed e
o fou 2od UM F3e1 ?1 3 Tow o Afdw, fireey, o
mifs=a, sfssiae sTemel &R fie ufen =1 feEfa @ 2
Delhi Police HCM 20/10/2022 (Shift-IIT)
(a) WIHet (b) s
ORE (d) IS W=
THTE TR 2010 (MS Excel 2010) =sh3iie § @rdelt T 3R
TTY HicT oF SZERM W o Ia &1 ©@9 = g2
Delhi Police HCM 20/10/2022 (Shift-III)
(b) J7
(d) G10

(a) 7J
(c) $J7%




234.

=N
THTH TR 2010 (MS Excel 2010) ® 3702 390 W W % 242, THTE THIA 2010 |, IR bl qelod i o T ...

forg wiiéee 1 (key) coveeeveeeenne. 1 3TN TR S 2 FHdE Fdhe o1 T foHa1 S 2
Delhi Police HCM 20/10/2022 (Shift-IIT) Delhi Police AWO/TPO 27/10/2022 (Shift-IT)

(a) ALT + N (®) ALT + T (a) Ctrl+X ®) Ctrl +V

(c) ALT+1 (d) ALT+F (¢) Ctrl +Z (d) Ctrl +C
THCE TA H oo HAH, SR o |l ShiRex 243, THUH THIA 2010 (MS Excel 2010) # ......... HR

235.

236.

2317.

238.

239.

240.

241.

&1 oTeRd (UpperCase) H a8a <dl B
Delhi Police HCM 17/10/2022 (Shift-I)

(a) @MW (Lower) (b) 3TR (Upper)
(c) =7 (Len) (d) 9T (Proper)
THTH TR 2010 H, ............ TH T B § S IR
g i€ ol o SMUR W 3ok S I WA Hl B

Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) wiHe (Format)
(b) FHERHA HHEET (Conditional Formatting)
(c) ®wEE (Find)
(d) e (Cut)
T TR 2010 §, ®Ed (File) o9 § = § @ fory
faeq 1 ST UF dwhgw, T W F1 FE el 8,
wem & fau fean s 22

Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) 7 (New) (b) ¥4 (Save)
(c) 39 (Open) (d) 59 TS (Save As)
THTE THA 2010 (MS Excel 2010) H, fwuwe 2aa g@am
R ! YRRT ®E o fou ffafea 5 9 feg widee &1
I e S €2

Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) Ctrl+T (b) Shift+T

(¢) Alt + Shift+T  (d) Alt+ Ctrl + T
THTE A 2010 (MS Excel 2010) Higen |, wiad H 9
J % gft 9eg F I FH o fau = § 9 e g
T YA R ST 22

Delhi Police AWO/TPO 27/10/2022 (Shift-IT)
(a) H:J (b) H, J
(c) H-J (d) H::J
............ THTE THA 2010 (MS Excel 2010) &1 Fhsie
o 221 o1 wH fagere fysieym 2

Delhi Police AWO/TPO 27/10/2022 (Shift-IT)
(a) % (Graph) (b) T&A (Table)
(c) 3T (Sheet) (d) T (Cell)
THTE A 2010 (MS Excel 2010) ®, a&vie § fafire
Ml 1 TR wE & Ty Hi-diE vidwe 341 872

Delhi Police AWO/TPO 27/10/2022 (Shift-IT)
(a) Ctrl+ Alt+V fRR V ga@
(b) Shift + V it V zamw
(¢) Alt + V fFt V garg
(d) Ctrl + Shift +V f& V =g

N
©

244.

245.

246.

247.

248.

249.

N

YA TEAet 1 SHd A1 WA T A o fau R S R
Delhi Police AWO/TPO 27/10/2022 (Shift-IT)

(a) AVRG (b) AVG

() AVERAGE (d) MEAN

TALE Taa 2010 (MS Excel 2010) H, Red@ (references)

Bl e T o fag <fer fog (§) 1 v fhan s 2
Delhi Police AWO/TPO 27/10/2022 (Shift-ITI)

(a) e T (Mixed Row)

(b) f@fea (Relative)

(c) sffsHege (Absolute)

(d) e wfem (Mixed column)

T TR 2010 (MS Excel 2010) H, ®8 32 agerd

H TH RS EH WA H S &F faw ............ TR
1 YA R S R

Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) CON (b) ADD

(c) CONCATENATE (d) STRING
fr=fafaa o 9 o towg T« 2010 (MS Excel 2010) &
2 39 ok ofaild UE B §?
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) 2= (Table) (b) 9= (Paste)
(c) fre=X (Filter) (d) 99 (Save)
frefeafad § @ ®A o gehsie fael o sl ag s W
TFE 2010 (MS Excel 2010) ¥ 1R 3991 fohw S aret
FASH F1 TH ¥ HSR &1 82
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) ¥2™ aR ( Status Bar)
(b) Bhid aR (Scroll Bar)
(c) 2T%h &R (Task Bar)
(d) fFae TR @R (Quick Access Toolbar)
THTE T 2010 (MS Excel 2010) o Fefeiad § 9 i
T HHRM H 3TN fFH T (range) T W (array) o He
%1 Wi HH o fau T s 272
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) T (Add) (b) = (Sort)
(c) fFeX (Filter)  (d) ®1ES (Find)
T TR 2010 (MS Excel 2010) ¥, fie & ¥ Tea
Fhee o I (preview) o faw Fi-dI widdhe = 22
Delhi Police AWO/TPO 27/10/2022 (Shift-III)
(a) Ctrl + F2 (b) Shift + F3

(c) Alt + F3 (d) Alt + F2




250.

251.

252.

253.

254.

255.

256.

257.

_ g |

THTE TR 2010 (MS Excel 2010) ®, frefafaa & 9 &

1 MgHT I (undo) FRIE w1 HHd Heal 22
Delhi Police AWO/TPO 27/10/2022 (Shift-IIT)

@ 0 ® T

© <% @ )

THTE TR 2010 (MS Excel 2010) ¥, waf@ Sow @i

feefte & 2 feclie esmam siwa @iem & fau f=fafeaa

4 ¥ Ty viidee &1 ST R s 872
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) Alt+ ' (b) F4
(¢) Ctrl +'— (d) Shift+ "'
THTE TR 2010 (MS Excel 2010) ¥ # fou Tu aftadHt
i fiod w5 & fom,............ 1 YA A S 2
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) Ctrl+X (b) Ctrl+V
(¢) Ctrl + O (d) Ctrl +Z

THTH A 2010 (MS Excel 2010) H, 2 &AW
a8 = fud gz qgt 9d adum @ @1 g fovm &
(key@&ﬂﬁﬁﬁfwwrﬁwi@?wwﬁ%, ............
FHEar B

Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) 2%h R (Task Bar)
(b) T X (Tool Bar)
(c) =29 R ( Status Bar)
(d) 2rEea s (Title Bar)
THTH TR 2010 H g8 9f (row) 1 Helde & & fag
yifdne eit (shortcut key) 1 UM fehan wma 21
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) Alt + Spacebar
(b) Shift + Spacebar

(¢c) Ctrl + Alt + Spacebar
(d) Ctrl + Spacebar

THLE TRIA 2010 (MS Excel 2010) o, 9 9@ A3 ® 79
300 B, ¥t B3 ® WM 225 €, ¥ C3# WM 180 ¥, ¥t D3
o AWM 350 B @R ¥ E3H WA 400 B, @ 9 F3 H g
'=AVERAGE(AS3, B3, C3, D3, E3)' &1 O 3mM?
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) 292 (b) 297
(c) 290 (d) 291
THUE THEE 2010 (MS-Excel 2010) ¥, Rqa gwiched
BRM ......... ﬁaéﬁw‘hﬁm(mbbon)ﬁww%
Delhi Police AWO/TPO 28/10/2022 (Shift-II)
(a) F (View) (b) B (Data)
(c) 7= (Review) (d) T2 (Insert)
.................. # (Rows) 3R e (Columns) ¥ HHfea
AR ¥ (Cells) &1 Hfeed Bl 2l
Delhi Police AWO/TPO 28/10/2022 (Shift-II)

(a) F= (Text) (b) EfeRHe (Document)
(c) &EE (Slide) (d) Trevie (Spreadsheet)

X
©

258.

259.

260.

261.

262.

263.

264.

265.

THTE T 2010 (MS Excel 2010) ¥, ®ite ¥a &

dfF WieH o T Hi-aie viidehe &1 (key) 1 €2
Delhi Police AWO/TPO 28/10/2022 (Shift-IT)

(a) Ctrl+ F () Ctrl + Alt +F

(¢) Ctrl + Shift+F (d) Alt+ Shift+ F

TATE THIA 2010 H TH A5 Jehgs @iod oh fad wiare

MRS o T 2

Delhi Police AWO/TPO 28/10/2022 (Shift-ITI)
(a) Ctrl+ H (b) Ctrl +O
(c) Ctrl +S (d) Ctrl + N

g TRE (MS-Excel 2010) H, ‘22 & ReA’ o9 H
e o foru Freferfiad o 9§ ford waem o1 Suam feran i 82
Delhi Police AWO/TPO 28/10/2022 (Shift-II)
(a) @R 9 (Lower Case)
(b) W &H (Proper Case)
(c) Trzea &g (Title Case)
(d) 3R =¥ (Upper Case)
TUH A 2010 (MS Excel 2010) wiHem o, &iaH
(columns) A ¥ E AR A (rows) 10 ¥ 20 T T &I &
1 Hefdd w0 & fou frefafed § @ <9 9 92 ol 22
Delhi Police AWO/TPO 28/10/2022 (Shift-II)
(a) 10A:30E (b) 10A—20E
(c) A10:E20 (d) A10-E20
T T 2010 (MS Excel 2010) ®, 39 9a1 R foered
i, Ty o S @ o o9 guifed e =ed @ iR fRe
I (key) TaTUI I7 Tfee (HURA) T Y&
? 3R R a1 G gl (F32) o Fd H @ B
Delhi Police AWO/TPO 28/10/2022 (Shift-I1I)
(a) F4 (b) F3
() F1 (d) F2
T TRA 2010 (MS Excel 2010) ¥, 3R2 &l dieg
(bold) % & fou fr=fafaa & @ feg widwe &t (key)
1 SYFNT o S 272
Delhi Police AWO/TPO 28/10/2022 (Shift-I1I)
(a) Ctrl + U (b) Ctrl + B
(¢) Ctrl +1 (d) Ctrl+X
™E TR (MS Excel 2010) &1
W(user)aﬁmnﬁmaﬁquﬁaﬁaﬁw
T FEA § 99 FH § 9&H a9 2
Delhi Police AWO/TPO 28/10/2022 (Shift-III)
(a) = (New) (b) ¥ WS ( Save As)
(c) ¥ (Save) (d) T (Open)
THTH TR 2010 (MS Excel 2010) ®, frefafaa & 9w
W FRM TR T2 o1 Tt olierehd o1l | ufafdd e
22

Delhi Police AWO/TPO 28/10/2022 (Shift-I1I)
(a) T2 (Text) (b) @R (Lower)
(c) 3T (Upper) (d) IR (Proper)




266.

267.

268.

269.

2170.

271.

272.

T Seviie ¥ ¥ & Tfee & o 9d ¥ fu U fomedt
d 9 & o fakey gefi-1 & gE-2 & G ge T

e s &2
Delhi Police Const. 27/11/2020 (Shift-I)

geit-1 geit-2

1. Enter (a) 3TMU=h! IE 3TN TS
T § o S B

ii. Shift + Tab (b) U = T T
o o S 2

iii. Tab (c) =TIkt WA =T feem #
o S 2l

iv. Arrow key (d) 3T9eRt & AR 37Tt
Tt § o Sl B

(@) (1) -b(@i)-d(Gi)-a@v)-c
®) @) - c (i) - d (iii) - a (iv) - b
(¢) () -Db (@) -a (i) -d@Gv)-c
(@) @) -a (i) - d (i) - b (iv) - ¢
frfefiad o 9 H-81 MS Excel 2007 &1 2 FeaRM 78l €2
Delhi Police Const. 27/11/2020 (Shift-I)
(a) RIGHT (b) MID
(c) COMBIN (d) LEFT
frefafad MS Excel SiHar a1 9RUTH 1 B2 =256/8/4/2
Delhi Police Const. 27/11/2020 (Shift-I)
(a) 0 (b) 64
(c) 16 (d) 4
MS Excel ¥ ¥a1 wfefen o e o frefafag § 9@ F @
Ho A B2
Delhi Police Const. 27/11/2020 (Shift-III)
(2) 9t Taoie wY ®iHel IR W fFas i iR wi HI
ufee
(b) el &z frorg & ST Wal W Soa focieh Hieh Uel !
ufee
(c) T et i 3R ¥ o ®ee i e HW o oy
FI-aE W F2 ®RM &1 (key) TamQ
(d) ¥ foeise Y 3R 9l o ®de =l ee W & foag
FI-aE W F5 ®RME &1 (key) IaMT
MS Excel § LEN wRM fr=fafaa o @ fFg goft § smar
22
Delhi Police Const. 27/11/2020 (Shift-IIT)
(a) wIfSTwa (b) WTEATRTEA
() #em ¥ fou () TF=
MS Excel aehga 2007 H fewice ®9 9 ot sehsfie gt
22
Delhi Police Const. 27/11/2020 (Shift-IIT)
(@) 2 (H) 1
(c) 4 (d) 3
Frfafad MS Excel ®igen a1 aRomd =1 gm? =FLOOR (5,3)
Delhi Police Const. 28/11/2020 (Shift-IT)
() 0
(d) 3

(a) 4
(c) 5

_
©

273

274.

275.

276.

271.

278.

279.

280.

281.

frefafad MS Excel ®iden &1 9Rome 1 30TT2
FACT(0) + FACT(3) + FACT(5)
Delhi Police Const. 01/12/2020 (Shift-IITI)

(a) 9 (b) 127
(c) 8 (d) 126
MS Excel &1 sshsfie § frfafed § 9§ oH T wiom 3R
T U o TeWHRE H Hdd e 82

Delhi Police Const. 01/12/2020 (Shift-I)
(a) =k T (b) Tt
(c) e IR (d) 79 s

MS Excel @&siic ®1 da & wemel & fewiee dfaw
@ (horizontal alignment) & el &2
Delhi Police Const. 01/12/2020 (Shift-II)

(a) "X (b) TR
(c) T2 (d) Sf=wE
¥el A5 ¥ T ®He =A3+ B4 wn ®, A€ 9a A5 i
Hh FHh B9 T fRar S ®, @ 9o B9 H wigan @
ghm?
Delhi Police Const. 01/12/2020 (Shift-III)
(a) =E7+F8 (b) =A3+B4
(c) =E8+F7 (d) =B4+C5
Sfe 29 MS Excel # T & oeh g% Gierd € d Ghi o
ol SO e ¥ frefatea § @ @ @ @ €2
Delhi Police Const. 01/12/2020 (Shift-III)
(a) afdFhal Thiat IR (b) BISI=<al Thiad IR
(c) Vg TR (d) TEEA IR
MS Excel & fr=fafad o @ fFg ®i=rR &1 3w 396!
Hie™ W el o Hel % Hee i qid il IR TR HE &

e feren ST 272

Delhi Police Const. 01/12/2020 (Shift-I)
(a) ®RHE daT (b) ftFer g
(c) T wiHfeT (d) i we

THUH THA gehvie § 59 &M Al 99 & fHee %9 €,
e (Shift), ot (key) S & IR 6T C5 Fet W forereh
#W €, @ Fa o Yot oo gi?

Delhi Police Const. 01/12/2020 (Shift-IT)

(a) 10 () 14
(c) 8 (d) 15
MS Excel ¥ fodt aehvfie o 3 (top) W F=fafaa & @
1 e <@ 22

Delhi Police Const. 02/12/2020 (Shift-ITI)
(a) HIFET IR (b) TRSear Thia IR
(c) VI ar (d) afdwa whia ar

MS Excel a@3iic § FRa ¥ i Tk G-I i ol 3 &
forq, frfafiaa & 9 frd gt (key) =1 SUAM femen S &2
Delhi Police Const. 02/12/2020 (Shift-II)
(b) Ctrl
(d) Alt

(a) Tab
(c) shift




282.

283.

284.

285.

286.

287.

288.

289.

290.

_ g |

frafafea MS Excel WiHaTm 1 9RomM @1 BRM?

=CEILING(7,5)

Delhi Police Const. 02/12/2020 (Shift-II)
(@5 (b) 8
(¢) 10 (@ 7

MS Excel # fooiae fou T ¥a & ®de &l THh AU a8
Tl ¥ GAMTd e 3R g H o (¥R w) ok fog
o 9 formep STEM foran S 22

Delhi Police Const. 03/12/2020 (Shift-IT)

(a) TEFY, (b) T T2
(c) TSt Te ¥R (d) SifewTg
MS Excel ¥ T&h3fic o THIH Ifes WM R f=fafed o
@ = fewrg < @2

Delhi Police Const. 02/12/2020 (Shift-I1T)
(a) ¥ IR (b) aféwar Thia ar

(c) TRSedd Whid ar  (d) ©2¥ ar
e 39 RIS Wl | i 9 <9 B © 3K T (ENTER)
Fol (Key) 3o € o fewiee ®9 @ =1 il 82

Delhi Police Const. 03/12/2020 (Shift-I)
(2) HE (Tt oled) o (W®) Hel | el ST
(b) FHR (faciawm dfFm) = w1 (THR) T | Tl s
(c) R (Tociae™ ) SR &1 (AR) T § =el smam
(d) FER (FoaeRm afFm) <E (TE) T § Fe ST
frefafed MS Excel SiHan &1 qRomg 1 gmm?

=8/4/2-2/2

Delhi Police Const. 03/12/2020 (Shift-I)
(@3 (b) 0
(c) -0-5 (d) 1

MS Excel =ehefie § @rdell ufth it g8e w9 o gfdesed
fog W feord O %1 USE F Bl 22

Delhi Police Const. 03/12/2020 (Shift-III)
(a) $J7% (b) J7
(c) 7J (d) G10
MS Excel Jeh¥iie & Ha o X Tk T2 oed 9 o fag

frfafead § 9 frde ST fRar ST wear 27
Delhi Police Const. 03/12/2020 (Shift-III)

(a) Enter (b) Ctrl + Enter
(¢) Down arrow (d) Alt + Enter
MS Excel # frefafed § 9 w1 @1 wwm fowdt 39 &
i, fRe € T YR w A dew # wen #
O] Il B2

Delhi Police Const. 07/12/2020 (Shift-IT)
(a) COUNTIF (b) COUNT
(c) COUNTIFB (d) COUNTA

o o fordt wAle § T2 oA A1 fod wiud Excel & ...

.......... T femi <2

Delhi Police Const. 07/12/2020 (Shift-IT)
(a) IHel SR (b) 22 IR
(c) W WX (d) <1 X

X
©

291.

292.

293.

294.

295.

296.

297.

298.

MS Excel H T& ¥a H 821 &l Tfee ®d THI HE &l
T I TR AR MR 3 o foe f=fafaa o 9 fFg
Yiidehe 1 STANT feman T 22

Delhi Police Const. 07/12/2020 (Shift-II)

(a) Ctrl + — (b) Ctrl + Shift + —
(¢) Ctrl + Shift + — (d) Ctrl + Shift

frafaf@d MS Excel WiHem w1 UROMH 1 B2
=SUM(8/4/2,1-2/2)
Delhi Police Const. 07/12/2020 (Shift-I1I)

(a) 4 (b) 3-5
(¢ 1 (d) 0-5
g a9 fdt MS Excel 36 H g AF g5 &d ¢ 31

SHIFT + ENTER sf5&i gemd € @t s gmmn?
Delhi Police Const. 07/12/2020 (Shift-III)

(a) HH (IF ) S I H T S

(b) HER (== o) IQ HeT | TeA ST

(c) W (FFF i) ¢ A § =l S

(d) R (FF7 =) e 9 § = S

il T R WiHE o9 & TEd, ... ¥ wufea feu
IRl

Delhi Police Const. 07/12/2020 (Shift-III)

(a) Auto Sum (3TeEH)
(b) Function Library (HaRM cgsl)
(c) Styles (%T3¢H)
(d) Formula Bar (W®iHen aR)
MS Excel ¥ S fasey f=1 & fa@r 2 2

Delhi Police Const. 07/12/2020 (Shift-I)
(a) FHA TR (b) 2rEeA AR
(c) VeH IR (d) siS=a
frfafed MS Excel WiHa 1 9Rome R 8?2
=EVEN(3) + ODD(8)

Delhi Police Const. 07/12/2020 (Shift-I)
(a) 14 (b) 9
(c) 13 (d) 11
MS Excel S&eiie §, Ssheiie &, ... 90§ ‘S’ 9R fx@s

@ R
Delhi Police Const. 08/12/2020 (Shift-I1I)

(a) 214 e (b) =M TR
(c) oreH oHe (d) sien T
frefafad MS Excel ®igen &1 7 fwaT gmm?
=MOD (11,3)
Delhi Police Const. 08/12/2020 (Shift-III)
(a) 4 () 3
() 5 (d) 2

. MS Excel a3 o fodt 9a1 oF e &l Tfee & &

fore frefafed § 9 & 9 fmen 1 ST gt 22
Delhi Police Const. 08/12/2020 (Shift-III)

(a) Wl 1 W= HE AR TR (ENTER) it (KEY) g1
(b) 9a R T2 fFaaswm wE

O



300.

301.

302.

303.

304.

305.

306.

307.

_ Gl |

(c) Ua R Tad foeteh LA
(d) a1 W TF IR TR fFaaw w0
frfafad MS Excel SiHan &1 qRomg 1 gmm?
=32/2"4/2

Delhi Police Const. 08/12/2020 (Shift-I)
(@) 0 (b) 32768
(c) 8 (d) 1
MS Excel Tehes o Tgell gehsiie &1 fewice M @1 g
2

Delhi Police Const. 08/12/2020 (Shift-I)
(a) WSheetl (b) Worksheet 1
(c) WS1 (d) Sheetl
MS Excel a&3ftc § B5 9a &l faeee & & o] e
(Shift) Fsit (key) ToH W 3R R G9 ¥ W foeter e

TR Fd fhat 9 faeiee foru sme?

Delhi Police Const. 08/12/2020 (Shift-I)
(a) 12 (b) 30
(¢) 11 (d) 10

MS Excel & Hedf # fefafad § 9 % 9 HoF 379 22
Delhi Police Const. 09/12/2020 (Shift-I)
(2) Th GiwT A Tfd Ul g€ Wl Bl B, S 39k gN
feu U 2 W wHE H T FE B
(b) Yk Ul  HeA ko R A =41 Tk gH Yol TS
Bl 2l
(c) TF TEY U ol arel o Wl ufger wel Sl 8, &
AT GfRT T 1 TedH i o forg fRan S 2
(d) @ER F THET TE AR, W AR, IR A A o A
& fau forwe (Shift) s &1 FIT
MS Excel U dehash i fafyme geasiicd & aied & fog
Frefafea § 9 fegs w@m fean s )
Delhi Police Const. 09/12/2020 (Shift-IT)
() ¥ie 3= (b) ¥ S
(c) HIHe IR (d) 7EeH w2
MS Excel 2007 ¥ fr=ifafad & 9 % @ woRE e gen
o1 et 7 et e @ St fam forelt wedten foe &1 w

e B 72

Delhi Police Const. 09/12/2020 (Shift-II)
(a) ASIN () ABS
(c) AND (d) ACOS

MS Excel # fr=fafad § € siH-91 9t Iwig fewiee g
27
Delhi Police Const. 09/12/2020 (Shift-II)

(a) Mixed (Tafsa) (b) Relative (@muer)
(c) Absolute (qof) (b) Active (HfRa)
MS Excel 2007 ¥ .......... 39 9 WA 9% (spell check) &1
ooy factae e <1 g 2

Delhi Police Const. 09/12/2020 (Shift-III)
(a) Review (f=9) (b) Formula (iHeT)
(c) Help (3<9) (d) File (®r3et)

N
©

308.

309.

310.

311.

312.

313.

314.

315.

MS Excel 2010 ® ¥ (column) 1 =EE 1 Siferehan
SR 1 B Ghdl 27
Delhi Police Const. 09/12/2020 (Shift-III)

(a) 512 hized (b) 255 hie
(c) 300 SHhized (d) 128 ohied
MS Excel 2010 ® T& °f® (row) i 3ifersad o fehat
Bt €7
Delhi Police Const. 09/12/2020 (Shift-III)

(a) 255 diseH (b) 100 digeH
(c) 409 diseH (d) 128 dised
frefafed MS Excel ®iHe &1 AF 1 81M72
-SUMSQ(1234)

Delhi Police Const. 09/12/2020 (Shift-IIT)
(a) 10 (b) 24
(¢) 30 (d) 34

MS Excel ¥ T 9 9 T % & o fau f=afafaad o
T g widwe Folt (Key) &1 FaM fhan < €2
Delhi Police Const. 09/12/2020 (Shift-II)
(a) Ctrl+X (b) Ctrl +Z
(¢) Ctrl+C (d) Ctrl +V
MS Excel § %R & T 999 ¥ T ¥ SR a1 44
M o faw QWERTY #i-si€ W fefefead & & sHA-
Sl 1 gE feha S 22
Delhi Police Const. 10/12/2020 (Shift-IT)
(a) 392 (Insert)
(b) ¥ 2719 (Page Up) AR IS B (Page Down)
(c) B TS ©e (Home and End)
(d) B (Shift)
MS Excel H d&¥fic B &1 WY a&a &L 30 Afeh
USidad SR SAHTE T HI AHA F ........s % Sl 2
Delhi Police Const. 10/12/2020 (Shift-IT)
(a) HIfSHET (Modifying)
(b) SHRFET (Decorating)
(c) wfefem (Editing)
(d) wEfeT (Formatting)
MS Excel s ffafed wi=d § 9 fods S Soee
1 T Tl dew #1 Tw WSl 9 o &9 § fien 8K
Ul | e ®l ohx W W o forg feman s 272
Delhi Police Const. 10/12/2020 (Shift-III)
(a) g TR (Wrap Text)
(b) TSt Te FX (Merge and Center)
(c) HERMA HHeT (Conditional Formatting)
(d) wiHe U 39a (Format as Table)
MS Excel 2007 8 f=fafad & @ i @1 iifsrhel B
Ig Wie HYAl € o Wl ek Wl © @R Afg @l a W
ed € @ 78 “TRUE” & &9 ® gRomg <eidr 87

O



316.

317.

318.

319.

320.

321.

322.

_ g |

Delhi Police Const. 10/12/2020 (Shift-IIT)
(a) NOT (b) FALSE
(¢c) NONE (d) AND
MS Excel ¥ fr=fafaa & 9§ wH-& 997 (category) T
TR TR U S 22

Delhi Police Const. 10/12/2020 (Shift-II)
(a) fa<@ (Financial) (b) @fa (Logical)
(c) ST (Scientific) (d) T (Text)
MS Excel, § “Merge Cells” fasweq, ........... T 3IYeTsd Bl
2l

Delhi Police Const. 10/12/2020 (Shift-IIT)
(a) Alignment (3T@TETHS) Bkl ¥ Page Layout (U<

wese) o
() Format Cells (®He WUed) sHAM d9d &
Alignment (3TeTETH) EC|
(c) Formatting Toolbar (WHfeT TAAR)
(d) Alignment (3TeETH2) T4 | Review (f=7) 3=
MS Excel 2007 H fdt ®Ea 1 fewiee ®1 9 THIRIH
o= HY HRE (save) fan s 21
Delhi Police Const. 10/12/2020 (Shift-III)
(b) xls
(c) .xlxs (d) xlsx
MS Excel ¥ ®iHe ¥a1 S i o Hive 3 § fe o
q HH W etered fowey Sues &l 27
Delhi Police Const. 10/12/2020 (Shift-I)
(a) feua (b) The @l
(c) =B (d) ==
MS Excel 2010 a&3fte | 9fai (Row) &t 2ifushan &
et &1 Tt 32
Delhi Police Const. 11/12/2020 (Shift-I)

(2) 16,000 () 1,048,500
(c) 16,384 (d) 1,048,576

St 39 MS Excel 2010 % T8 fish 3 ® @R “Format
Cells” ooy gd € df frefafad & 9 «F @ o9 far
& % 27
Delhi Police Const. 11/12/2020 (Shift-I)

(a) Font (®i=) (b) Alignment (3TAEAHS)
(c) Border (afEY) (d) Sheet (3f)
MS Excel 2007 &t f=fafaa & 4 sH-€ fasioar &1
STIRT Ul HI Tk FTe h1 vTar ¥ qrefuw wE SR gd
Fruffid difetept Sieft o1 =@9 ek 39 difdie § a<er &
faw feran St 22

Delhi Police Const. 11/12/2020 (Shift-III)
(a) Sort & Filter
(b) Conditional Formatting

(a) xIx

X
©

323.

324.

325.

326.

327.

328.

329.

(¢) Format as Table
(d) Format Painter

T 9fhd ¥ Hl 09 U W UBd Hiad § o IH (FF
FE) o fou fefafeg § 9 fege @ e s 22
Delhi Police Const. 11/12/2020 (Shift-III)
(a) Page Down (b) Page Up
(¢) Home (d) Ctrl + Home
MS Excel e & T 9a1 TgH fhag fueet s g €2
Delhi Police Const. 11/12/2020 (Shift-IT)
(a) T o FicH 3R U (b) Yot & Hie™
(c) 9a &1 (d) Tsie gen
frafafea & @ ®H-T1 MS Excel 2007 § A ®igan &
27
Delhi Police Const. 11/12/2020 (Shift-II)
(a) SUM (b) SUMPRODUCT
(c) SUMIF (d) SUMADD
MS Excel & @shqsh o Ged o ffafaa & @ &b @
FHUT T Fhd &7
Delhi Police Const. 14/12/2020 (Shift-IT)
(a) TH3Meg A1 32 1, o 2, 3R ¥fie 3 IR om oFf &t
YHR 9§ oee TR S 2
(b) MS Excel § a&3fie &1 98 7&f sgel S Fehall 2
(¢) T HIShHIERE THIA Teheiie HhicH 3R T 9 fierht
CEil S
(d) T Thas aaeied o ot s e 2
fewice ®1 9 MS Excel 2010 Jehge § fohal 3fed 4=
T S 22
Delhi Police Const. 14/12/2020 (Shift-I)
(a) @ (b) @@
(c) = (d) Tn
MS Excel 2010 H ¥d o e &l €EH g H o6 A
frefafaa § 9 frg S1-a1€ widwe &1 g fHan S 22
Delhi Police Const. 14/12/2020 (Shift-I)
(a) Ctrl+ P (b) Ctrl +s
(¢) Ctrl +5 (d) Ctrl +6
U gHyie § T Utk 3R T e 1 Ufdesed o7
Delhi Police Const. 15/12/2020 (Shift-I)
(b) ¥
(d) =rIgfETeRT w1

(a) df
(c) =ia™

. MS Excel 2010 ® 9 f&u 70 wewM &1 gRomg == gim?

=ROUND(1.66666666666667,2)
Delhi Police Const. 15/12/2020 (Shift-I)

(b) 2.00
() 1.68

(a) 1.7
©) 1.67
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E-mail

©® E-mail &1 90 ™ Electronic-mail 21

® E-mail I8 T& SR &1 939 21 2, S fHar
Tofaesh feared & Aream @ o S )

® E-mail g0 Audio, Video, Picture/Image,
Zipped File, Document File @ 9 Tehd 2l

® E-mail 1 ®He 1970 § TaR g37 ol

® WY Weel E-mail 1971 "Ray Tomlinson" 7 QWERTYUIOP
fer@ X Test feran e

E-mail & S9&% - Raymond Samuel Tomlinson (Ray
Tomlinson)

9”d H E-mail & S - Shiva Ayyadurai
® = E-mail 1 ARPANET & Ae99 ¥ o<l
et ft E-mail % g I° 29 <

1. User Name 2. Domain Name / Host name
E-mail Addres\s¥> rojgarwithankit@gmail.com »

@ — At the rate 9% ISR 79 & ST 0 ¥ Sedl / T
YT 2

E-mail ¥ Gafa amd-

® E-mail Address ® &g o oW =&t g =nfeu)

® @ fae arfard 2

® E-mail Id Case Sfafea &t it 21 (s, 3R @ft oiex =1
T S Read % ©)

® E-mail Password Case ¥@fea giar 2
® At L wHIN g et 7

2 il
® E-mail Forward 7 w1 de@m | & ﬁ Rl )

Attachement § Eele ¥ T Bl
® E-mail § s1fuedd 320 it 81 9Fd 21 @ § 98 SIehan
64 TN @ o T 255 iR B B

fmaximum size of an email addres3

64 1 255
ocal-address @ complete-domain

Gamax 1 255 max
slywalker @ somewhere.on-lalooine.cloud

® E-mail &1 959 sifusrag 25 MB gl 2
® G-mail #1 ®RS 15 GB (Google Drive) gt 21

® E-mail Spoofing: Tt Fake ID R ST T =Rl Bal
AR HSH aTen Spoofer el 2

©® Spam 379® A& Advertising Materials Spam Mail &1
& Junk Mail *ft el s 2

® -9 9N & foIU Yueh i Tl Ml B el @

® T IR H U&F & B &l Tk 4 afss e 95 o faw To,
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© 3-Ha A S99 ¥ uige () o I W & A w1 TLD
(Top Level Domain) 21 &gl A & A9 ¥ S 21

® TH TUAA HHX KT FAN Fleh Th o Afsw 3-Ha ST
AT A9 ¥ & TR 2

® FEd 3R S |l I AT F TWhd B

® Heslde, HIT 1 W@ WY Bl €, Wq -Hel HUS HW
g TEH! Ao el el Bl

® 0 W WRAS wW gEA, GO9S A HeE HES 6l
BSM E9e 2
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Compose: 98 fd% T8 U 1 Open &l © @ &9
et T 1 form wehd € qen o1 IoR Y U T HRd )
HE YR § 39 s foshed @ w9 ¥ ot B9 HHH wehd @
Inbox: U -8 &l @A & fayFE off T-Ha HEwH
e § 37 R

Outbox: 388 o 8 wd & W o0 4 df 99 i3 € oy
sieft g T gl

Draft: g ¥ 98 §4 Tdl 8 S 260 df < foran § W ereft
T He & fRaseR A

Junk/Spam Mail: 3 fafq= sxatas gfaem o fomme
% Y B Bl TR S Wl ot wE S 2l

Send Items: 399 9 Ud 8 € S Hg 8 b &
Starred: 388 g9 0 TEdE T WA H9S 1 fated
Starred % WA B

Snoozed: 99 T& IR 3T TA HT T& 9 8 d9 dH 39
T <, W9 T SM-Hd § Rl e A TS w2 € ol T
9 GHF o fau T @ S #1 S oY =R qd 9 $6d
3M9eh e o Y W 3A9er 94 T HHY W ST SR, A
F9 999 o fou et § 9 g 3

Trash Folder: fecfte fdu wu fodt ot $-9a = =R &0
o forg o1 1 wEm e st @1 S ot v g feelte W €
98 9 Hieel § Ie S € 9 30 A 9% wd © 9% 9%
A9 oY feelie & S ¥ A g9 W' @ 3™ 3w Wit W
g ot o Tehd 2l

Archived Chat: 399 = Hel g/ € 9= &9 e fom
FX TG TR § A b9 Hd o fou ada fos 9 foues
W 2
Reply: S 39! g U W il € o 89 Rwed o i
IEH SEE 3 B
Forward: T S8 § 3™ T 7o & fhEl ga0 S w5
% U HREE FW 999 Td # Tfee o R S S § °
THH @ e I Wiel 9 geEl i S Wehdl B
Email Header: 388 Ha 951 oel 3 9« &3 ol
=fth 1 0 TSH 3R Ul o o) | U a9 9 5§ U
1 S Trg-frg 1 Ot o1 @ 2, ¥ g9 AR & S
21 Ex- From, To, CC, BCC, Subject.
Body: 3-9a o 39 fexd ¥ 9a &1 99Ul/A= SH& 9 4%
#E ®Ea (Image, Audio, Video, Link, PDF, DOC, etc.)
Attached &%l € df 98 WY H G ®I W B
To: 399 =8 -Uel (SE Sl Sl 8, T8 Het 95 @, o
S A gl 2
Cc (Carbon Copy): 38 9a &1 rdt 39 9t & yra
enft SR 3-fal T2™ Ce o ool s iR 5= 3 o feam
fF 29 9a #1 H1d R fFe-frg = 9 T R T wies
Sepfeush Bl 2l

Ctrl + Shift + C

Bee (Blind carbon copy): 38 A& &t &idl 39 9t
w1 9 g TSR -t ugH Bec H TRl SRAT W 3R I8
&l fe@mm o 98 %e iR ferg-ford &1 9 T 21 9 wice
Sepfeqen gl 2

Ctrl + Shift + B
Subject: 3HH o8 9H I ¥ ®i fowa axg/ewd fawn
Eici

New Message - X

igc—:@@m&as' B

From: 389 =€ $-9a ©8H Show &ial &, foam =1 f@es g
T e 91 T T, A #1 Sender 1 B TSE W BT B,
Mail 950 99 B8 9 A TSl Tel foreH! s, 9% @
€ Mail #1 Receive &% det ek T I BAA

® G-mail o foT o1 ol w1 feshad di@ 500 2

® Mail Merge ®eRM w1 GUAT 91 Multi Send @

® E-mail &1 sMYfieh @&ET Tk R “fren s=ags” & g1
&M e T
Father of E-mail in India - Shiva Ayyadurai

E-mail @ 99 o fal@ Protocols: (Set of rules)

1. SMTP - Simple Mail Transfer Protocol: I8 T&®
-9 Gefed dierkial ¢ f9us T F R ¥ TR FER T
-0 AoH o forg fan s ©1
SMTP 3 Y&R & & Tl
1. End to End Method
2. Store and Forward Method

2. POP3 - Post Office Protocol3: 98 Tsh I-Hd Hefud
eIkl &, et 9amT $-9a o e § fRar S R
POP3® 39 gum 1fqy R Gk 9§ 2|

3. IMAP - Internet Messaging Access Protocol
Send: ¥ &1 YA Uel /Y Hich A1 BISeA i 30T Hleh
TTEAA IS ok few fear S 2
Attachment: $0cl § 80 21290 %tk &g ot Slame o
Thd € A1 TR *iE wiweam, difear, sifedl, wEa, oy
frerer, o ®et ff 99 "eohd ®, W $Uh 3 TTHS Hi
i et 8- kel 25MB | 3owHE ik 9 Hehd © TR
B ST ST WIEA hl IR B ARd € dl 86 A ged H
AT R Fehd B
Insert Link: 39T 99 A ¥ fde &l 398 & o feq
= ST #1 (Ctrl + K)

Insert Files Using Drive: af€ 39eh g7 Attached File
25 MB 9 @ifies €, @ Si-8a 38 @a: & Google Drive
Link ¥ Sigsht ¥ & 2l

© °



Attachment & f&@ Paper clip Icon &1 94T fshan Sam 21

© & |SamsSeiif v T~ B T U A~ E~viE = E E ~

AV @R G Z 0]

Send

® Insert Emoji: B H gTHST &1 T&@M & & fou
(Ctrl+Shift+2)

® Insert Signature: B o 3fd § &R sied o fau|

® G-mail #1 Paid Service &l Google Workspace & 9 ¥
ST ST B, 9 39 T §-Het § To, CC 3R BCC ®iee dfed
2000 Wrehdiel i e deH w1 fafe ?)

© W& BH Th G w2 @ ki -0d 49?1 @ 39 Bulk
Email %@ S 2|

© A HI A5 9T Bl ok Ad B W@a: & Sie T TR o YU
&1 Signature %@l Sl 2

© Tl & =af ¥ 3 gC Aa &, fhdll o= =afed &1 dsm
% fau Forward &1 W& fFan s 21

® V& T-Hd kI N1 Sl €, 9 9 kel H @ o ¥, g
Packets gl Sl 2|

©® 30 3T 1982 W, ARG WHR 7 ARG T o foman
SARE H E-mail & faw 9gem Copyright ¥&H fwan &
ferhieh AR W E-mail o 3fashies o &9 § "7 S,
g $-9a % Rules/Protocols W %M feman o et & AR
ey Hi qarR T

© 1978 H R SEE St T grmemmrr—r———
14 o€ & W H Fiarde g2 k.
2 W& & fau E-mail
System &M & HH TE &
IERIH

® < &% E-Ha System Store and Forward Model ®
et 1

© SR 99 Th U TR I JaHe 3HT § Hiae H &
Arevashd 7, foaeh a5 o e @ off iR fordlt &1 off ¥
Tz IR fdfg w2 g 2

® E-mail o #Wregq 9 fSqq ot 9a S %, % Security =
Form § ASCII ¥ '€ fean S 2

ASCII - 350 shael Jor foRIt &9 § 991 a0 21

ASCII % 8 bits Extensions ¥ 2ea 256 Code 20 &
® E-mail @ ¥R & Inbox Tab HISE & |

Primary: Normal Mail

Social: Facebook, Instagram, Twitter, Youtube Activity
Related Mail

Promotions: Offers / Discount / Coupon Mail Related
Mail

= M Gmail

& Inbox

SE MY geiad gaH H fedl §va W fee & €,
98 TS U § S T S, 79 39 3§ Uel i U8 Tehd
# 3R 7=l diog fafg=r s o Areom @ 39 Ho W ST
g (e, fus™) & #@eam 9 2 "ehd 21 Reply, Reply
All, Forward

N

(/mon 8 olelmiol
!
Tus, 600PM (-

Sroare il
Data westx

Pramations (EIEL) Social G
O G Rt S, .. oo o

Lstertody
Temerrom Wed, EO0AM Ap LIS @ &
Loerhiamosk  Tho, EOOAM

Triswesiand  Sun, ECOAM

SSCCBLTRIOURSIA

Haxt waek Mon, BODAM

[ ket time

@ uccans
\mm ()@

/

® G-mail & =@ ¥ Video Conferencing & T Google
Meet &1 WM fan s 21 Google Meet 1 % Hel o
TeEE W B TH aR W 100 AN oh WY St ¥ AU 60
e @% 1 Video Conferencing Meeting ¥ Hehd 2|

ﬁa Projects
-

B Ret Nick Kortendick 000 ng
Team
Jeroen, Matthew, me 3 Logo re
v  More
Mika, Ashley 2 Fwd: F¢
Meet
Annika Crowley Town h
B Start a meeting
Muireann, Kylie, David 5 Two piy
E Join a meeling
4 Deanna Carey ux] sp
(7 /
Chat Y Earl, Cameron, me 4 Re: Pro|
“Mina Xu - P Diogo, Vivia 3 Re: Co
- T Mals -

® Domain Name € oarl @ T 8 ®UA1 o Tl Holt a0

W TR W T R
E-mail Limit

Google 89 W& G-mail @ s @& 9fd 9 500 Email
3R P T T Google Workspace @1 o @1l fdfed
2000 E-mail & & erafa a1 2
G-mail Free Service - Standard G-mail Account
G-mail Paid Service - Google Workspace

® G-mail & 9t g el 1 o199 A1 ST Hehell B Afeh SHehT
gua "@i| By Default 5 Second Bl 2, g4 =® o 1

3TER 39 R & 9fen § S 10,20,30 Second T FR
HHhd 2

; © ;



General Labels Inbox Accountsand Import Filters and Blocked Addresses Forwarding and

Language: Gmal anguage: | English (US)

age options

Phone numbers: Default country code: | United States

Maximum page size: Show 50+ conversations per page

Undo Send: Send cancellation period:[5 v |seconds.
5

Default reply behavior: Reply 10
Learn more

Images: = Always display external images - Learn more

Ask before displaying external images

E-mail Service Providers
Tl N YR HI $-Hel Hard Bl 2
. E-mail Client

Y T FEX WO T, A A T/ W & TF IR H
g B ® A Y 3R SREAes #X ghd & Outlook 3R
Windows Live Mail 39 8ok ST €1 39 HIed= &

eg ¥ 3 -Uel 9 3 U T Tehd 21 Ex- Proton mail,
Mozilla, Thunderbird, Windows Live Mail, Gmail.

MO 3 =

Apple Mail Google Mail Thunderbird Outlook (Mac) Outlook
Mail (Windows)

. Webmail Interface

el 45 A1 U B R A Fad AhHE qhenT €1 AR
ST E-mail Service % ®9 § Webmail 1 Online
Mail 1 € ST %@ €

1. Gmail - Google Mail

Founder - Paul Buchheit

Year - 1 April 2004

G-mail Attachment Limit - 25 MB per
Mail

Free Storage on G-mail in Starting - 1 GB

Free Storage on G-mail in Present-15 GB
Old Domain of G-mail - Garfiled.com
Domain of G-mail in Present - gmail.com
Security - TLS (Transport Layer Security)

Mail Client

e Mail clients are software programs that o Webmail type email is a type of email
allow you to send and receive emails for server you can access through an
your personal computer. internet browser

o Examples include: Mozilla Thunderbird, e Examples of different webmail services:

Microsoft Outlook Express, Incredimail Gmail, Hotmail, Yahoo, AOL

& [= 2 o g EE
& ;_'.|

2. Yahoo Mail

Founder - Jerry Yang and David Filo
Year - January 1994

Launched Year - 8 October 1997
Attachment Limit - 25 MB

Storage - 1 TB

Security - TLS

3. MS OUTLOOK

Acquired by Microsoft - 1997

Attachment Limit - 20 MB

Storage - 15 GB

Security - TLS

Hotmail &1 TfIshR T 9RAE TR wifean o 37eh @ef
S famgr 4 1996 H a1 o @ # 3@ December 1997
o AEsE® 4 $400 Million §  wifen ¥ @lig faan 3
sk 5 Hotmail &1 919 s€eteht MS Outlook ¥ &=

E-mail client / Software SFi TR ¥ SWH fHan Sar 21

® Microsoft &1 PIM (Personal Information Manager), MS

Outlook 1 el Sl 2

MS Outlook B 1 T 599 & faq FW o R New
Message o 9 ¥ 3fwH gl €, fs@er fw Ctrl + Shift + M
Yidhe Sell T WM fRA ST 2

4. AOL.COM: America Online Mail

Founder - Steve Case, Marc Seriff, Jim Kimsey,
William Von Meister

Founder Year - 1983
Owned By - Verizon
5. iCloud Mail: Apple

Founder Steve Mare Seriff, Jim
Kimsey, William Von Meister
Launched - 12 October 2011

T8 MacOS 3R i0S & @11 wnfa feran man 2
6. Zoho Mail: Zoho Corporation

Zoho Mail Offers Both - Personal and
business email Services 2,0
Founder - Sridhar Vembu, Tony Thomas

Founded Year - 1996

7. Yandex Mail: ,
Yandex Founded Year - 1997 ‘
Founder - Arkady Volozh, Arkady
Borkovsky, Ilya Segalovich

‘andex Mai
Russian Mail Service Provider Launched
- 26 June 2000

8. Lycos Mail:

Yandex Founded Year - May 1994
Founder - Michael Loren Mauldin
9. Tutanota Mail:

Yandex Founded Year - May 1994
Founder - Arne Mohle

Tutanota

mail. done. right.

Some E-mail Service Providers
1. G-Mail — 1 April 2004 (GOOGLE)

2. Hot-Mail — 4 July 1996 (Sabeer Bhatia later bought by
Microsoft Corporation)

o @ o

Old Name - Hotmail
Founder - Sabeer Bhatia & Jack Smith
Founded Year - 1996




A

8.

Outlook — 1997 (Microsoft Corporation)

Proton Mail — May 2014 (Proton Technologies)

Yahoo! Mail — January 1994 (Jerry Yang and David
Filo)

. Indiatimes

Rediff Mail — 1996 (Ajit Balakrishnan, Headquater-
Mumbai)

AOL Mail, Zoho Mail, iCloud Mail (Apple), Yandex
Mail, Titan, GMX Mail, Hubspot, Tutanota

PGP - Pretty Good Privacy: 98 TH HR& HIAHH ?
e ST 20 o fefpe iR shere & @i fefsea
TEALR 31 el UrehwH o HIeqH o $Hel TSI ol JHI
FH o forg faman smar 21

SSL - Secure Sockets Layer: 98 dadzed i JHIUEG
#W € 3R 3% HTTP sigsk HTTPs TIfsh®M 3T
gfaen a0 7, @ emigwl g fRdt demee w1 oSt o
I A I U BH Al Jedad SHER % SRH-TEH
1 TRen oot 21

TLS - Transport Layer Security: StHal 219eh S0 &l
wWElfed €9 ¥ The Hich 3Tehl SIMehRI 1 e @l
2, S fecliad & 3RM 3% T P H G_A 01 21 T A
UK H1 AR R THRIRE wE S 21 dueE 3R
TERI i Yok $HA Tg | Uk H HIG a2

E-mail Port Number

SMTP Port No. — 25
POP Port No. — 110
IMAP Port No. — 143
MIME — No Port Number

Mail & 9 &

G-mail Site — Login with mail address — Password
— Click on Compose — A new Interface Open — To —
Receiver Mail ID — CC/BCC — Subject — Body (Type
Real Content) — Attach Files — Send

E-Mail Signature

THHT AN Ul o 3fd | fehan S €, forw Mail 95 aret
AT Information <1 8, &H T Automatic Set FX Hhd
g, o8 o A o ofd § w@a: € g8 S| TEE e 0%
9 A Wk SN, Tk dedEe URL 31fE 8 21

E-Mail Bombing

uuuuuuuuuu

The sending of huge volumes
of emalils to one address In an
attempt to overwhelm the
system and shut It down.

-

freht =afe o E-Mail 94 W Sel a1 gl
TeY Weh 91 9S5H ki Email Bombing &gl
S T, T U 99 o ®9 H o S ST 7

E-Mail Spoofing

E-mail ¥ ¥=if4d Crime/Frauds % E-mail Spoofing #&d
&1 201 WfthT TIger eHel 1 Tk ®9 € foud TH T TH
e ol € TS B9 e UE ydia TR s @ S TR
g Rt favaedia 9ia @ 3= gen &l $aa wufe fwfei
AR o Al § SUEN 1 S aTell T i iyd Ot
? iR SN o $0Cl @ier i Sffue A q9 Bl © S|
3% ol € R g% foRdlt S Uueh gRr e e /) dhe it
T A& YKk i G WieH I YR Sod o o felu
a2

E-Mail Phising

TH SAeTE Sl € S SuUdEel wl U -0 Seiet
T HA S, S Tk HHE GE 9 @R, S0, iF A1 SR
TS 1 G W HoRAe SHH A Sl Hl M e
%1 999 Phishing %eeldl gl

Address Book

Address Book ® el wal w1 iea fohan wman €1 wH g%
o dfad -Ha gdl %1 ZAN TEY HE HI SIS T8l B
FTHT AR YTH] o THSA U TH § S 2

. G-mail ¥ T $HA I FFhd wH o fAC daa H1 ST

FW 7| A9 Fieel F TE B B

. G-mail ¥ [WH S # @ioH % faq S@ 3 older

than:5d 29 3 €, a1 Ukl & &4 9 stfesh A T
I B Y HEEl o fau m A 99 o fau oy @ wEm w1
Thd &l

N
o



I 3

a— gHienuanil uaa Jf—

1. frdt -9 o sreade B TFd o 8. freAfafed § 9 SH-W Wies Ydshdl %l I8 <giar © &

(1) fefsea aeit 3w frg oM H 22

(2) efFRHe Delhi Police Const. 16/11/2023 (Shift-III)
Delhi Police Const. 14/11/2023 (Shift-I) (a) e (Subject) (b) 2 (To)

(a) sHaa (1) (c) TR (Signature) (d) €2 (Date)

(b) e (2) 9. ST § $9a wifen ¥ wafua fretfafed § § ®9 @ Fod

() T dl (1) 3R A& (2
(@ = (1) ' (©2)
. FreAfafad & @ wF-w, 959 & o9 G390 o SIRH-TEE
o o Tk TR MUIE Tty 772

Delhi Police Const. 14/11/2023 (Shift-II)
(a) %M (Chrome)  (b) -9 (Email)
(c) 57 (Bing) (d) wifsen (Mozilla)
. FFet wEe W e w A BAS ¥ eed we ok fag
frg R &1 STEm fRan S 22

Delhi Police Const. 14/11/2023 (Shift-III)

(a) U ST (b) &1 A ST
(c) WA e (d) YR TRy 3MghA
. A 4 CC Wies 1 3299 1 87

Delhi Police Const. 15/11/2023 (Shift-I)
(a) T 3T e Tor S0 wgd SO S @
(b) raehdl ¥ g1 W Acknowledgement (fg &) =1

ST HTAT
(c) wfaferd geen = fau 9 1 Tfehe HT
(d) T8 sAfaftea uraeRdieni &l e & = gied @
ST =MfET

. 39 forad T STl F 'Subject’ Wiee B @ fea
Y

Delhi Police Const. 15/11/2023 (Shift-II)
(a) 0 HOS 1 gEA fam
(b) 39 I AfF gk o H o foIq T TEet A gHrS
(c) Y 1 THA TH
(d) TRt T 9 TgH
. fefafed & @ ®F-9 wdie @1 swEm, TR 9d o
ITATRAl T SR $0A Hel o W i STe i o eIy
feran < @2

Delhi Police Const. 16/11/2023 (Shift-I)
(@ $ ®) %
(c) # (d @
. 20 FAEE | WS 3 hiH o foIU SMHAR T shiF H SR
1 STEvIHA el 82

Delhi Police Const. 16/11/2023 (Shift-II)
(a) 0@ Al IR e
(b) g0 M iR 5= fafer
(c) vTa Hifean stse faawm
(d) ®F T SR T

N
o

10.

11.

TeTd ©2
Delhi Police Const. 17/11/2023 (Shift-I)
(2) BH 20 1 HE HIH o MU W B Tha 8, 99 TF
fom, ek, SRR A1 T HT A7
(b) et Bled W BH o el U orEifed e B2 IR
31 Ui 9 STEHT 9 STHeHwE i § W el (oot
ISEEARE IS toxr i r A
(c) Te Bled W TH MU T W STEd $HA B SR
39 AT § A § SEeNeEd i § Heg et ©
ISEEARE IS toxr i o A
(d) B9 9 WA T H FE AU STE FW@ T, W W
freft w3 U, 0@ Bicd W e fafire Amcel &
YN T BI 7T HWN Fl @R AT 3R THER T
TR @ A weg T wehdl €
frafafad & @ & @ fawey, -9 wWH F T A
(TFR) 77
Delhi Police Const. 17/11/2023 (Shift-II)
(a) name_domain-com
(b) name@domain.com
(¢) name.com
(d) name@com_domain
el a1 @1 SW 20 T ‘SW 2 (Reply) 3 ‘@i &l
IW ¥’ (Reply All) o =l &7 oiat 11 272
Delhi Police Const. 17/11/2023 (Shift-III)
() ‘T’ ot =1 fafvre Gushi 1 SHifta o ©, Stefh
‘freré oifct’ g S8 1 Tal gish | geft Huw i
st 2
(b) ‘Reé’ ko got Yok 1 Ufdferanr doar 8, SEfs
‘e offd’ a1 9 oh |l UrdeRdien ol Ufafseam
o7l 21
(c) ‘R’ armushl wfdfran 9 o Teet Hot SHt 1wt
H Hufgd w1 1 Al a1 ?, vafes R s’
Taifad &9 9 wfafken § Sqol ga $9a w1 9w w6
It s 2
(d) ‘Reeg’ 7ot e o foRe i $Ed il Hord w €,
St ‘e offa’ gfafsean o w0l 9o $Ha w1 @R
& | T ff srere 1 e w2

. Frefafed & @ #F QU8 soiaie 9a 1 9FE G Y

o W #/R?
Delhi Police Const. 20/11/2023 (Shift-IT)

O



13.

14.

15.

16.

17.

18.

19.

_ g |

(a) BT AR € <Al (b) ool BET
(c) haa st (d) 7 @ g 3R A & @i
fewiee ®9 9 SiHa (Gmail) H IR *i &1 & | W g
forae S0el 1 Wi TR S Hewal €2
Delhi Police Const. 20/11/2023 (Shift-I1I)
(a) 25 (b) 100
(c) 75 (d) 50
forelt 01 o wiEd oW T T IEYA A1 el §7
Delhi Police Const. 21/11/2023 (Shift-I)
(a) @ H W@ TaHe S
(b) et 1 W G
(c) $HA IR HI HiHS HET
(d) Recipient & H19 TfRHe, THOH a1 3T HIEel IR
EXGI
forelt 3-7e1 W o (Label) 37917 & 9 Fafud f=fafea
¥ -9 HUT Terd 82
Delhi Police Const. 21/11/2023 (Shift-IT)
(a) TPt 3-9@ W TeEd AERA w, 39 fed fafre
Hieel § o WM % THE 2
(b) B9 A TS I Gie (Sort) HH & foau 3-"al H
e 1 SUAN HT Tehd
(c) B9 3T gEl ! Wie (Sort) HH oh foay 3-dat H
el 1 AN T FR TR 2
(d) B9 TH & Tl W THIHEh ool o Hehd 2
freAfefaa & o &A@ 9ol &1 Tk @ T (Secret
String) & fSTRT STANT THIONHIOT YfeHa o SN SR
HI TedH FAad % ok forg fepan s @2
Delhi Police Const. 22/11/2023 (Shift-I)
(a) BMF ™ (Domain Name)
(b) uaE (Password)
(c) TNt 9™ (User Name)
(d) s=r@mEe (Website)
U TS H1 AR YA 1 BT &2
Delhi Police Const. 22/11/2023 (Shift-II)
(a) Sfifeat 9 W (b) Wl Tee HEN
(c) TUE TG SR A5 (d) BrEwie s
i9a o T § 'CC' w1 gof ®Y @ 72
Delhi Police Const. 22/11/2023 (Shift-I1I)
(a) w9 (Compose Check)
(b) HifFefEed e (Confidential Content)
(c) Hgarsse ®Heh¥H (Centralised Communication)
(d) =TeH It (Carbon Copy)
frefefaa & @ SH-91 s qmr=d: 0 & gt H i
g 22

Delhi Police Const. 23/11/2023 (Shift-I)
(a) faw (subject line)
(b) H= 91 (body text)

X
©

20.

21.

22.

23.

24.

25.

26.

(c) HAfWaET (salutation)

(d) TR (signature)

frefafgd § 9 o8 -9 &5 ¢, el SSeisT Wiy 91 ud
TR S S I iHA W E ;A S 9N S ¥ fawd ® R,

Hofed B 22

Delhi Police Const. 23/11/2023 (Shift-II)
(a) Heuet (b) eSS
() (d) Tt

AT S wew forg @ ¥, 39 99 % A1 el Sl 8, S %
93U A9 TS 29 ;W W H A e 24
Delhi Police Const. 23/11/2023 (Shift-III)

(a) 9T HA (b) ARIfRT HA

(c) 9ftrd et (d) ge o

frafafea § @ fF-w fowey $0a 999 &1 T2 T 72

Delhi Police Const.24/11/2023 (Shift-I)

(a) ¥ (Subject) (b) T (To)

(c) T (Nee) (d) & (CC)

frefofad § @ HH-U1 AEHER 5N Fd T FlEe 87
Delhi Police Const. 24/11/2023 (Shift-II)

(a) ST=<TH (b) e

(c) THA (d) et

frefafad & @ #1, 99 TR & fau, SHdR W name@

domain.com % iHS H, THh I Teamehdl sl 27
Delhi Police Const. 24/11/2023 (Shift-III)

(a) 3-7a Wk (Email Server)
(b) ¥-Hat FEe (Email Client)
(c) THaE (Password)

(d) -9« tS9 (Email Address)

3Tt Hast T ST HI THA, Ul I W SR T HH

(sorting and searching) &1 Wieifeh S2¥F &1 BIal @72
Delhi Police Const. 28/11/2023 (Shift-II)

(a) T G ok SHUSE T T TG
(b) -7 FeZ H TWE FH & fau ufmds GIF &=m
(c) M gAY o fau fafy= Amsel & ouR W E-7a
1 Fafked wE

(d) TH WA FHT YrIhRdiS Dl I-Hel TS
e &H S o S0t foae = ed €, @ et § 9@ e
foel @1 3w feran S €72

Delhi Police Const. 28/11/2023 (Shift-III)
(a) 9% (Send) (b) % (Draft)
(c) ®I (Compose) (d) TH (Spam)

. A & frefafed § § ®E-9 90 § Iue R gredendl

Tl B €2
Delhi Police Const. 29/11/2023 (Shift-I)

(a) FCeTdet TSt (b) afet
() B (d) T




28.

29.

30.

31.

32.

33.

34.

A FAEE § HIA-F Bleel IE S0 Hl GUE HE H
fere SwEm fman i 22
Delhi Police Const. 29/11/2023 (Shift-II)
(a) g® (b) ¥ 3T
(c) e (d) A=eETH™
30 |, WEd HI d HE U Gatea Fefoted § 9
HIA-T1 HeF TE 22
Delhi Police Const. 29/11/2023 (Shift-I1I)
(a) B9 Trdll $-a1 erd=mie | aifedl wEd &I 3ed T& 9
HHd 2
(b) Sh-Tret ®, AfE amueRt wEer 25 MB o otfuss @, @@
-0l T € 39 eduHe o ®Y H YMHA L oh
a9 §-Ue | U T grEd fofeh i Sigar 2l
(c) 3Fe=E I5d HT Hewe Wies (subject field) feram
e 21
(d) erd=me 95t wmg &9 CC wieg (CC field) =1 3w
TE R "hd 2
Email (Z89e) &1 qof &9 =1 272
Delhi Police Const. 30/11/2023 (Shift-I)
(a) Electro Mail (et HeT)
(b) Express Mail (Taq99 HeT)
(c) Efficient Mail (T®IfIT= Hel)
(d) Electronic Mail (3eaife HaT)
TH 1 3-Ual HUS HH i G o, waffes yrashd 1
-0 TSH T H %1 WHR T HIA-9 Bl 22
Delhi Police Const. 30/11/2023 (Shift-II)
(a) "To' wieg ('"To' Field)
(b) 'CC' ®ies ('CC' Field)
(c) -9 1 & 9 (Body of the Email)
(d) ¥sstae @A (Subject Line)
v o fet e w1 ‘s (fremd)’ 30 ¥, @ gHe @
s 872
Delhi Police Const. 30/11/2023 (Shift-I1I)
(a) =9 A feeiie o © 2
(b) 31 feredl T wreRdl 1 S 99 @ R
(c) 39 SHY Wrwdehdl i Tk 1 THeA 9 @© B
(d) =9 & WA gof YU I a9H A @ 2
Frefafad § 9 @ seieRiie el SUA S % Th A 2?2
Delhi Police Const. 01/12/2023 (Shift-II)
(a) &9 AR R Tt o wfa s
(b) <t GEA | $-Uel § guAl Hi SAferehdl € Fehdl B
(c) 399 3mHA-9M+ (Face to Face) W9R H & 31 Hehdl
2 iR =afea G99 T 8 G o
(d) 7% dfYeeh ®R R Al a1 qugl & W grausEs
3R A9 HaAR 2
el Uerdie H gEi w1 e Sevd I el 87
Delhi Police Const. 01/12/2023 (Shift-III)
() $HO RAEE RIeye &
(b) 291 &4 (Trash Can) o ®4 H SYAN

N
©

35.

36.

317.

38.

39.

S

(c) U=t THS I TWUE HET
(d) 72" (Contacts) 3R TSH g (Address Book) @
YT HET
frefafad § 9 frgs ST 9@ e s ©, </ v T8
=meal foF Tk = Stfusk reRatetl i udr @l T dew feE
AN 1w o T en?
Delhi Police Const. 02/12/2023 (Shift-I)

(a) From (b) To
(c¢) CC (d) BCC
e G e (Spell Check) 1 SE99 o741 2ial €72

Delhi Police Const. 02/12/2023 (Shift-III)
() Tt Heell qfedi w1 Siw HET SR IR S HE
(b) 20T TRZ I HIHS HE
(c) e | erd=me g
(d) 9T BT TEY AT H ST HIA
frefafea § 9 aﬁq—m 3o § 3Ee TR (Instant

Messaging) %1 T IS0 & &2
Delhi Police Const. 02/12/2023 (Shift-III)

(a) 3-9a (Email) (b) fe=ni€ (Discord)

(c) e (Telegram) (d) aeHE3TT (WhatsApp)

el et T @ e SR e fer S

&1 frafafgd & @ ®F-9 e g et faman s 2?2

Delhi Police Const. 03/12/2023 (Shift-I)

(a) TR fF9 amE®HA  (b) TR (equal)

(c) T@ufa™ (comma) (d) T & & (@)

0 | CC Wieg &1 Sevd o1 Bl 872

Delhi Police Const. 03/12/2023 (Shift-II)

(a) T 37 ‘Fellsg HT (Closed Captioning)’ & 3R
TR ST THA § ITRAUH (subtitles) Sied & faw
fopan s )

(b) 3T 21 HrET HA T 3 THHT YA SA A
wrRdiat 1 WA wE ok fae fmar s @ iR daa
e

(c) ZTH Y ‘wEH HA (Courtesy Copy)' © 3 gHeAT
ST RS o WY TH fay Wy o5+ ok ferw fwan
ST 21

(d) &1 3 ‘I w’ T AN TR ST A H e
1 B SR U= HH o fag fman s 2

. 30 | BEd Hord & o Hay § frefaftad § 9 s |

U Terd 272
Delhi Police Const. 01/12/2023 (Shift-I)

(a) THa wUifsed foel § sreave &1 qaigasd fear S
Tehel 2

(b) 31e=mE 1 R A B

(c) 9 A 9N W Teed SIETHE I B AT 9€ed Wehd &

(d) 01 HRW H KT WEet 3T Kl ST Hehdl T




41.

42.

43.

44.

45.

47.

47.

48.

49.

_ g |

A gN IHA HT T EEA A EES FH SAHAR W
............... e S ©
Delhi Police Const. 02/12/2023 (Shift-II)

(a) @e=He (Attachments)
(b) Hel (Appends)
(c) T=-31 (Add-ons)
(d) T=fHe (Supplements)
friferfion o @ fFg wioe § U8 s o smifed S
2Tl B ¥, S wrshdiel hl TH o<t GE h srerefierd
ok 9 ok H 99 W ©?
Delhi Police Const. 03/12/2023 (Shift-IIT)

(a) 9 Hieet (b) TSR
(c) SR (d) sTIcar
frefafea & @ =9 @ fage (vdie) 0a o § s e
ST =fed?

Delhi Police HCM 10/10/2022 (Shift-I)
(@) % (b) @
) % @ #

frafafaa & 9 21 o 1% P g ¥ TH 99 S A 22

1. gmail.com
II. outlook.com

III. yahoo.com
Delhi Police HCM 10/10/2022 (Shift-IT)

(a) II &K 111 (b) |sft T,11 3R 11

(¢) 13 111 (@ I 3/ I

3 20a 1 fae 99 € R wieet § WR fEar s 22
Delhi Police HCM 10/10/2022 (Shift-IIT)

(a) 9 (Trash) (b) ¥ (Sent)

(c) % (Drafts) (d) ¥ (Spam)

frefafad § § ®H-91 dihia fFdl geheyE & I9ArT

Tk ¥ TRk 8 W Al g4 i faeiial ®9 § T w3

T &2

Delhi Police Const. 16/12/2020 (Shift-I)

(a) SNMP (b) ICMP
(c) DHCP (d) POP3
frefafed § 9 #9 @ T 99 T0d T2E 87
Delhi Police HCM 12/10/2022 (Shift-IT)
(a) mySchool@gmail.com
(b) @domainname.com
(¢c) abc@def@gmail.com
(d) Johnl123@.net
........ Wi Yo 1 Tal <9 €, e, fee S0 oW @
Delhi Police HCM 12/10/2022 (Shift-1II)
(@) To (b) Inbox
(¢) From (d) Bee
-0t TeH & Eed # FreAfafgd § 9§ SF-T %A 3 2?2
Delhi Police Const. 15/12/2020 (Shift-II)
(a) 3-T TSHS § IHANTHA o A SR A W F TH
@ (@) foe g0 T TR ¥ e fohar s &

X
©

50.

51.

52.

53.

54.

55.

. T Th

(b) TH T-HE IHMRIA: username#fdomainname &% &9 H
g 2l

(¢) -9t 2w H T Tl w1 erqufa e R
(d) -9 weT *y dfafea T 2
-9 (E-mail) &1 Hiee 39 3-Hd o rshdl
=1 ZTT T 2

Delhi Police HCM 13/10/2022 (Shift-IT)
(a) Tsside (Subject) (b) < (To)
(c) ®H (From) (d) fa==rR (Signature)
Gmail ®, 5 39 HE T W w3 2 3R g Ik 3R
a7 qeft wreeRatenl &bl To iR Ce @IgHl W 41 W39 ST
=Ed €, d 3 o STEN w72

Delhi Police HCM 13/10/2022 (Shift-1II)
(a) ®wiEE (Forward)
(b) =g 31 (Reply All)
(c) R=TE (Reply)
(d) wiEe 3 (forward all)
Gmail ¥, ST 379 I 391 o= dd & iR fopelt 0@ =afem
1 TRY A1 W € St To & CC & W 7 @, al e
I ITN H B2

Delhi Police HCM 14/10/2022 (Shift-I)

(a) ®Rae (Forward)
(b) T2 (Print)
(c) ¥ SARFSa (Show Original)
(d) frard @ (Report Spam)
frefafea & @ %9 o1 fawey IR 1 -9d & 9 FEA
IS AT gadr a1 22

Delhi Police HCM 14/10/2022 (Shift-I1TI)
(a) e (Attachment)
(b) FS€ (Snoozed)
(c) ™ (Spam)
(d) TEST (Messenger)
frefafad § 9@ 9 o foshey 06 U0 1 TH 9 T 8?2

Delhi Police HCM 17/10/2022 (Shift-I)

(2) TSR e (b) g5

(c) @ =1 T (d) 9 YRTET T S

IR 3R erdifed S St 1 9t Hem | waehdl gt
o oo S © o . Hieel § HUE feman S @

Delhi Police HCM 17/10/2022 (Shift-IT)
(a) ®9U (trash) (b) smEifad 9 (spam)
(c) =9 (draft) (d) € (inbox)

S I Y $HeT oh 3fd | femrg =
Delhi Police HCM 17/10/2022 (Shift-IIT)

(a) Tt (Subject)

(b) fa=R (Signature)

(c) wiHfeT siferw (Formatting Options)
(d) = (Attachments)




57.

58.

59.

60.

61.

62.

63.

64.

A (Gmail) ¥ =Ee FET HA (BCC) & ST &
ey H frefafgd § 9 #F @ weH W@l 82
Delhi Police HCM 18/10/2022 (Shift-I)
(a) THHT SYAN WATHE Urashdl i 3Hh aR | sarQ fomm
forelt o W19 $HeT T I TRRL B o forg feman wmar 2
(b) THHT ISTAM 10 Wi Araaehaieti o WY SHA Ht Hidt
IR HH ok fow feran S 2
(c) TUHT SYAM Tt wafyer grehaien o WY $HA hi
Mt IR wE % T e S 21
(d) TTeRT TN THSA 1 FHIA I 100 WATHEF Arasraieti &
Y IR HE o fou feman s 2
AA ety (email application)

Tieel Bidl © S ST Geull oh! TR Hdl 2
Delhi Police HCM 18/10/2022 (Shift-IT)

(a) %1 (Trash) (b) ZTsis (Inbox)

(c) @R (Outbox) (d) TR (Draft)

feefle T T B, oo Tieed H§ 9T S HHd
Delhi Police HCM 18/10/2022 (Shift-IIT)

(a) 9 (Trash) (b) S (Draft)

(c) ¥ (Sent) (d) =&t (Inbox)

............. A TSH 1 TS A B
Delhi Police HCM 19/10/2022 (Shift-T)

(a) B TR (Mail Server)

(b) fa=m 99 (System Name)

() ?Fr{ﬁ'l:r (Username)

(d) =®9 79 (Domain Name)

WA F e (Heresh) i S o AT v

1 YA foRam S 21
Delhi Police HCM 19/10/2022 (Shift-IT)

(a) ST (Emoji)
(b) RS (Smiley)
(c) TR fFT (Paper clip)
(d) w1 (Phone)
TE TH U YO ? W U fafve wd ok WY getie W
TR Hie W WY WS Wi AT I B, U8 o o
o= e foafd T 1 Th F, TE AR ardfas gu
A YA S B

Delhi Police HCM 20/10/2022 (Shift-I)
(a) difeat @ (Viog)
(b) 8@ (Email)
(c) difeat w=RfET (Video conferencing)
(d) =AM (Blog)
frefafea § @ ®F 9 w2 ($TM2) § A 9 B @
AR =l U weiferd ferar wmar €2

Delhi Police HCM 20/10/2022 (Shift-I)
(a) 3@ (Inbox)  (b) ¥ A& (Sent mail)
(c) é@ (Trash) (d) S*H (Drafts)

frefafad 9 9 #H  $9d TSH % e FH ©7
Delhi Police HCM 20/10/2022 (Shift-IT)

N
©

65.

66.

67.

68.

69.

70.

72.

. -9 HU/HT

(a) @, S9 49 IR A9
(b) TSR W, @, T W
(c) BMA M, @, I5K ™
(d) @, Is” -, ST |
frefafed § 9§ @1 99 TSH &1 U HUHe (92%) el 87
Delhi Police HCM 20/10/2022 (Shift-I1I)
(a) M 71 (Domain Name)
(b) @ (at &%)
(c) fam=m "1 (System Name)
(d) I5] 78 (User Name)
frefafiga & 9 %01 & 99 Ao FeEet T& 22
Delhi Police HCM 14/10/2022 (Shift-II)
(a) emeTF (Outlook)(b) STHA (Gmail)
(c) A] (Yahoo) (d) mé‘s; (Baidu)
frefafad § 9 -9 %Uq 3-9a &% g § Tord 22
Delhi Police Const. 16/12/2020 (Shift-II)
(a) - T Afeed fecfedt foeeq g 2l
(b) St Tt TH W o« UG -0 el Bl
(¢) fava &1 ye® -9t T2E I Bl 2
(d) foreht S T2W w1 TEeN WM, A W e
HE Wehdien i 3-Hel e Hidl 99 o fdT HME:
............ 1 ST T S &, T hid T Yk ikl
g el @ Hehdl fR 3 Wreshdie w1 g H R T
Delhi Police AWO/TPO 27/10/2022 (Shift-IT)
(a) TS IFZ (Add text)
(b) =T HTaT it (Bee)
(c) "ssiFe (Subject)
(d) =Te I (Cc)
Y 20 U4 % AR § Teld HeH .
Delhi Police AWO/TPO 27/10/2022 (Shift-IIT)
(a) WA @ Wb & o1 AR fe@rg a2l
(b) ST&t @ Wt & & 3R fg@rE < 2
(c) T 99 W T | TF HA IuH SR TH He S
B 2, < et yey | B
(d) EFF @ Wik % T IR @R < 2
9 § Cc 1 ToET 1 2?2
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) Column Copy (hicH hidl)
(b) Copy Column (HdT HictH)
(c) Carbon Copy (=TaA whidl)
(d) Copy Carbon (Td @)

TRZ HI o8 Tl Ul Bl €,
iRt qe 3@l € 5 o8 Rl ¥ $Hel e i 2
Delhi Police AWO/TPO 28/10/2022 (Shift-IIT)
(a) e (Meta Data)(b) fa==r (Signature)
(c) STl (Body) (d) Fssige @A (Subject Line)
frefafad & 9 $H-91, T 9 -9 29 T& 87
Delhi Police Const. 27/11/2020 (Shift-I)

O



73.

74.

75.

76.

71.

78.

79.

_

(a) email@domain.com
(b) 1234567890@domain.com
(¢) email.@domain.com
(<) R @domain.com
3-Ud oMEEl H frmfafad ¥ 9 feget Jemeer (w=aan) &t
Bt 82
Delhi Police Const. 27/11/2020 (Shift-IT)
(a) =l (.) (b) F&ATHER Ak
(©) &2 (Ffrem) sar (d) fem wom
SMTP T% ¥-9et ¥ Hefed Wieiial €1 SMTP &1 qof &9
1 7?2
Delhi Police Const. 28/11/2020 (Shift-II)
(a) ToIa ¥ TEET Welhia
(Simple Mail Transfer Protocol)
(b) Toya #a e e
(Simple Mail Transition Protocol)
(c) T o T Werkia
(Synchronous Mail Transition Protocol)
(d) Toh T W& TFHER Hehict
(Synchronous Mail Transfer Protocol)
FrreAferfaa § o ®H-91 Th $-Hel Ja yer (T giemget)
SR
Delhi Police Const. 01/12/2020 (Shift-I)
(a) froe (b) F
(c) =1 Hl (d) efehe
frefafad § @ ®HE-91 woF T 82
Delhi Police Const. 01/12/2020 (Shift-II)

(a) TH Ut SEE TN wfgdia e 2
(b) 39 SMEE. H TR &HE (92) N R &y ()
e TH G TE B Hhd 2
(c) -1 MEEL. ¥ T2 () Hie H1 3TN &l fwa S
Tkl B
(@) 3-9e EE. WAk W Y Fadl (Case sensitive)
Bt R
freAferfaa & 9 SIA-1 Hieieniel, $-Hel HOS w1 Fel i 3R
9T Tl B?
Delhi Police Const. 01/12/2020 (Shift-III)
(a) HTTP (b) POP R HTTP =H
(c) POP (d) SMTP
POP, T& ¥-Ual Gafud el ©1 POP &1 Iof &9 &1
7
Delhi Police Const. 02/12/2020 (Shift-IT)
(a) Post Office Progress (UR2 AT WHA)
(b) Partial Order Program (Wifdaer e i)
(¢) Partial Order Protocol (difdaet 1€t ictental)
(d) Post Office Protocol (W2 AfHE Wieihicl)
POP3 & $-Wal Helfd dieiehiel 81 POP3 # He&araes: |
‘3" 1 T 2
Delhi Police Const. 02/12/2020 (Shift-IIT)

X
©

80.

81.

82.

83.

84.

85.

(2) POP = BT 3R
(b) POP ¥ =il =1 H&
(c) POP ¥ &ie &t @&
(d) POP &1 H&hI0l
T -0l § -9 GHE B Gehdl 272
Delhi Police Const. 03/12/2020 (Shift-I)
(a) T2, U, Afhd HIget -T&l
(b) 22, WIEel, Tfehd $HS &l
(c) =8, Tafeat, wifer 59 &1 7 wEed 7@l
(d) T2, ®TEd, AN Tt
IMAP, T ¥-Hal Hafud Weiswia @ IMAP &1 g0 &9 &1
2?2

Delhi Police Const. 03/12/2020 (Shift-IT)
(a) Internet Media Access Protocol

(b) Intranet Media Access Protocol
(c) Internet Message Access Protocol
(d) Intranet Message Access Protocol
“““““ ot Sl W ARl o W W 1 T B

Delhi Police Const. 03/12/2020 (Shift-III)
(a) Images (ZHSI)
(b) Text (FTFZ)
() Emoticons (ZAifesmi=a)
(d) Animation (THHA)
frafafad & & ®H-91 Yerke 0 g ¥ HEW ww
FI 72

Delhi Police Const. 07/12/2020 (Shift-I)

(a) HTTP (b) SMTP R POP i
(c) POP (d) SMTP
frefafaa 9 9 ffed ©F 3-99 9 %1 3T 9F wibd
g 87

Delhi Police Const. 07/12/2020 (Shift-II)
(a) 71 S99 &1 IH (b) SHA A
(c) SEHMT FAES (d) wieeX &1 M
99 (E-mail) o IR ¥ frefafed § ¥ ®F-W woF 9
27

Delhi Police Const. 08/12/2020 (Shift-I)
(2) 39 H e o ®Y § WELTE (pdf) IR U
WIS, <A Tk W e 8w B

(b) E-Ha ¥ 'CC' Wiee @t & Fehet &
(c) ﬁ—ﬁﬁﬁ'To'ﬁ?&'@?ﬁﬂﬁ@W%l
() -5 § ug 9 sfw dude @l 8 a2

. oI A, 3etie W Frefafad gaet 9 9 fog den 9

Teiferd 22

Delhi Police Const. 08/12/2020 (Shift-II)
(a) 9¢€ A1EE o4 (b) T T Wif Ferd
(c) F=R Hamd (d) =@ Famd




I 1
87. -9 TS H R WM ol TH wiee 'BCC' &1 Ui &9, Delhi Police Const. 10/12/2020 (Shift-III)
Frefetad o 9 -1 2?2 (a) Sish (b) =
Delhi Police Const. 08/12/2020 (Shift-II) (¢) 2 ) TR
(a) =TS HIEA Hd (b) SfEH Hie Hidl 94. E-mail (3-%9) S5 & fou frafafad § 9 @ sifeEd
(c) =EE wra &idt  (d) afFeh e Hidl 2?2
88. Frefafgd o § SH-91 Sudl® (i) I-9at SEEL @ Delhi Police Const. 11/12/2020 (Shift-I)
TF W EA e (a) @TeHe (b) TeIF
Delhi Police Const. 08/12/2020 (Shift-IIT) (c) YU 1 "o FEE. (d) S
(a) e (1) (b) T T (@ 95. Trefafad & & SF-§1 SigHd, 99: -0 § aHe &
(0) TS (&) (d) =R ($) S & fer e fepen €2
89. T Ja § g 4 T A G99 FW % o Frefatad Delhi Police Const. 11/12/2020 (Shift-IT)
¥ ¥ R wiest F1 WA fE S 82 (a) THISH afigh (b) TR forTa ST
Delhi Police Const. 09/12/2020 (Shift-I) (c) GIF &ffew (d) =R ST
90. W T F @ v wEhm FH F AU TR W Delhi Police Const. 11/12/2020 (Shift-I1I)
fefefad § @ frg fosmey &1 wam R ST 7 (2) From (b) OCC
Delhi Police Const. 09/12/2020 (Shift-IT) (c) To (d) CC
(a) ohdISl (b) ¥ agen 97. @md $-9el (Incoming E-mail) e ®ieet § R 8 €2
(c) Taied (d) = Delhi Police Const. 15/12/2020 (Shift-I)
91. fefefad & @ wH-w $-9a @ (Compose) ¥ Fafera (a) Spam (b) Inbox
T =2 (c) Outbox (d) Sent
Delhi Police Const. 10/12/2020 (Shift-I) 98. fr=faAfEd -9a IDs W =R &#:
(a) CC (b) Object Delhi Police Const. 14/12/2020 (Shift-IIT)
(c0 BCC (d) Subject I. reviewer@gmail.com
92. frefafed ¥ 9 g -9 w29 Wies ¥ -9 & e II. reviewe.@gmail.com
&1 G A9 B © AfRd S-Td SN i 9Hd S9! III. revie..we@gmail.com
stfrartar 7= Bt §2 IV. reviefwe@gmail.com
Delhi Police Const. 10/12/2020 (Shift-IT) TEl foeheq 1 =TT H)
(a) s (Subject)  (b) B (From) (a) fareg 1 AR 11 ﬁﬂﬁ email ID @
(¢) %2 (Content)  (d) Z (To) (b) e faked 3ﬁITV T email ID g
o5, focie oy 0 Feh o £ A A e ) o LTSI A email 1D
R G fe mren p R F T 2 @ © email 1D <!

1.l @ 2. M 3. @ 4. @ 5. @ 6.| @ 7.1 @ 8.| @ 9| M 10. | ()
11.| ) 12.| (2 13.| @ 14.| @ 15.| (© 16.| ) 17.| @© 18.| @ 19.| (2 20. | (b)
21.| (@ 22. | (0 23.| (@ 24.| (@ 25.| (0 26.| (0 27. | @ 28.| (0 29.| ) 30. | (@
31.| (a) 32.| (© 33. | @ 34.| (© 35.| (@) 36. | (a) 37.| (@ 38. | (© 39.| () 40. | ()
41.| @ 42.| (@ 43.| ) 44.| ) 45.| () 46. | @ 47.| @ 48.| (0 49.| ) 50. | (b)
51. (b) 52. (a) 53. (a) 54. (a) 55. (b) 56. (b) 57. (a) 58. (b) 59. (a) 60. | (c)
61. (c) 62. (b) 63. (a) 64. (b) 65. (c) 66. | (d) 67. (d) 68. (b) 69. (a) 70. | (c)
71. | (d) 72. (d) 73. (d) 74. (a) 75. (b) 76. (a) 7. (d) 78. (d) 79. (d) 80. | (d)
81. (c) 82. (c) 83. (c) 84. (b) 85. (b) 86. (c) 87. (c) 88. (b) 89. (a) 90. | (c)
91. (b) 92. (a) 93. (b) 94. (c) 95. (b) 96. (b) 97. (b) 98. (d)

X
Q Q
o



ST HEehyH Td AEaeh

Computer Communication and Network

i) Wﬁlﬁﬂﬂ‘[ (Data Communication)

2 WER AW Y 3w wP & o= fefsea e &
FHROT i Hfd il B Yedeh wWfen Suswl & oftw
fifqer e hael (Cable) Hifean =1 aPRed wifgar =
SUFNT ek Tifa fema s 2
2 HOR § Gy, Yues, iy, crafyye qiead iR giehie
gft mEEyl ek 2

TT WO YUTEt o U<k

(Components of Data Communication System)

Y

N

W

N

wn

Protocol
. = Messagel:| >

Medium

. T2 (Message)

Tg g A 2 & N9 9o o ?) gEd e, qer, fe,
et o1 Aifea a1 g G S ff GASH IMHA & Hehel 2

. U9k (Sender)

g I STHW (Device)/FFX & S 3G T I Fswal

. fdtar (Receiver)

T a8 SUHW (Device) I FW & S HW W Hidl 2l
iR Fo &1 WH WA’ W U9 (Sender) HHR W
e B B

. "regH (Medium)

€ =Fe A Wifaer T € fer WeAw § ek (Sender) ®

fifteR (Receiver) deF T2 & S Sl 21 19: Twisted Pair
Cable, Co-axial Cable, Optical Fiber Cable or Wireless

Y- Laser/Infra-red, Radiowaves and Microwaves.

. Wetenia (Protocol)

7 framl 1t ugE ® S Sl (Devices) o St HER
(Communication) & @ %@ 21 Y9 (Sender) 3R
fedeR (Receiver) 31 Q‘m"—%:{:ﬁ o 1Y Ga (Communicate)
T oh foTq WA Hieiehiel 1 qeH i

FER AeafchT § AR F (Communication Channels)
o THR & B B

(i) Simplex Channel : Th foreied §9R =7 (Simplex

Communication Channel) e s & faen ¥ fama 991

He&dl 21 Ex- Radio, TV
send i receive i

(ii) Half Duplex Channel : T& 3% goiod 99R =a M1

fesnal o Hord 99 Wehdl © ifhd TH 999 § had Tk &
feen o o9 9 Hehal 81 S9: Walkie-talkie

send receive
receive send

(iii) Full Duplex Channel : T $d gwied TuR oTe Th

& wa § A fawnell § Hehd 99 Wehdl ©1 $el Sied TR
e, TR W1 TeTl W1 Wgd 31 Sl <4 g1 - Video

Call / Audio Call
send receive
receive send

o "read (Communication Medium)

T HUR VEEe H, U GO #eq  (Transmission
Medium) @R R fEfer & o= s odifas & ©
freer oo ¥ 2 U WH Y T WH WSS S R
e e @i Freffed weri o afierd fohan ST Hehan €1

Transmission
media
| |
Guided Unguided
(wired) (wireless)
Tw1sjced- Coaxial Flbe'r- Radio || Micro
pair optic Infrared
cable cable cable wave wave

A Guided (Wired)

(i) Twisted Pair/Ethernet Cable or LAN Wire:

Y 2 - TGOS heF AN B ¥ W TH W
o W SR (TE W) ®d 1 oW AR W, W 4 Sie Th
YU e (3eR0) § U 91 99 B €1 3 ey oA
®Y ¥ IHEM T S orel grEfieE Hiftea €1 Twisted Pair




_ Gl |

Cable < ¥R %! gl 8: Unshielded Twisted Pair (UTP)
3R Shielded Twisted Pair (STP)!

Foil shield Cable jacket
or screen

Wire pairs

(ii) Co-axial Cable: =I-TfrsTl shael 1 ST SFHAN T
w1 2, difeal 3R et GO 3 & fag fmer s @1 R A
off TR G T B 7| RIS Co-axial Cable Th, =R
WW%H’R%%,WﬁWWTVﬁTSetup
box &I Install #d o< <@ @M ¥ Cable Twisted Pair
Cable o 31denm W& el €1 39 Cable ¥ EMI (Electro
Magnetic Interference) 3 RFI (Radio Frequency
Interference) s8d %" et &1 4 Cable Twisted Pair
Cable o geTeet 3ife Bandwidth arefl gidt &)

\g‘iﬁ‘T’tr
,, W =~ o

Insulator
Outer conductor

Insulator

Jacket

Inner conductor

(iii)Optical Fiber Cable: 9% &4 a1 wifich ¥ a4 &R &
e | YRR o YU SfidReh GUeRd i STEUNUT 1 STAM
T T HR Teh HA T hid A e Her ¥ R g e
2 S8 sRifen el S €1 58 ST St Tfa & HE 2
o JHRY o fou fomen S 21 3 ged o 9 ged wE 2

Cladding

Light ray

1. RdteT (Repeater)
fiex wh wfhemell Aeaeh TEoRR STHUI € S YUk
(Sender) ¥ M ol fama fEaR (Receiver) &1 99 o
oI ;S wxal #1398 faee =X % w9 A off W

S ®, 3R € Aedch o oSl &5 hl "9gH H WEg il
21 M 9l TR Affewd, TRRAd A1 gelfasd fa=a ¥ &
Hehal 1 98 OSI disel o frfSeret Sk W %M % 2|
THHT AN 21 GREM AN e § Huehar fhu foen ot i
T Ba TEYE o T fean s @1 frded S-uid et
fearq =t 2
2.%d (Hub)

Hub §& &9 ¥ T&H A&
e el Repeater B 2
T ®E It 9 M 9
ARl Wl Sigdr §, ST
S fafe=r ReEl & Sigar 21 g9 Data &1 fheet & o
Thd, 3AfAT Data Packet I whsee feamq W 99
S €1 i 92 dedeh s°H o fow g9 &l ot omuw H
Siel W1 Fehdl 21 B9 WA SUR € W ' A 9 |t
IYFWN 1 Data Packet WSl &1 Ta &1 SUanT wifaes
wWd (Physical Layer) ® f&a1 S € =it o8 wh
Intelligent 3901 &l ®, 98 fom &1 @e el off yor
%1 Table %1 Maintain &t %l 2

Hub dF ¥R & 2 8 : Active, Passive 3R Switching
hub.
3. forst (Bridge)

st “eafehn feard@ € S & Jedeh a1 WaHe & Sigd 2l
FHfi-Het Jeaeh &l Fae § faHiSa w1 SAEvas e 2
T G HIT W YA o2 Fae W Rk hl HH HH HI
AEYIHA €, q9 THHT FAN TR w1 €1 Uh TSt e ok
& % (Frame) ¥ for@ T 7qeq #e 9d (Destination
MAC Address) % 3TT¥R W Data %l U A1 S5 61 &1

L 81 I8 OSI "igst & Second Last Layer art €27
T o W w1 F

Joined to
create One
Single LAN

Wired LAN

g

Client Client %
~— = Client
= \\\\\\

M) o)

Switch Client

Bridge

Bridge @+ WHR @ ®W ®
Translational Bridge #X Source-Route Bridge

: Transparent Bridge,

4. fa=ar (Switch)

Y ¥ fem wh gd S@ K@ ?1 ST 9HE e %
TR, e ga &1 ga o wel ifusw pwer g &1 |t
FFeE 9 (Connected Ports) W TR 9 o &b, TH
e S ®i oo 39 W W Sl © e W Taen fawn

o @ o



_ el |

(Destination System) S[EI g3 @l 21 7@ Tl U &
fuitor w4 & fou sod S[2 Sushel o difew wRE wda
(MAC-Media Access Control) Addresses 1 3@l g1 T
OSI #ied ®! Second Last Layer 31eiiq €1 fas =R
W HH HI 2

T HIYRO J2eeh e W, faeen i feom o1 g9 o o=
H9R &1 Half Duplex &l Sal @1 Half Duplex M ¥,
Tk & HET R SR AN Al SN A WS oAl ST Hehdl 1 wfh
o™ R W S YaE * YaEH Hd €, Th e Full
Duplexﬁgﬁwwm%—a%@ﬁwﬁaﬁw
T A I 3R G Y ekl B

Switches are "i

"intelligent" devices.
MAC Addresses are used to send data
to specific computers.

>

Printer OMac Address

5. 3T (Router)

TSR FH AR I ITHWN H FeH F Sed 71 Th TS
@%@W(Dispatcher)a?mﬁmmé,ﬁm
SR W SSH o Ty Hed @Sl WE gl €1 Te Aok
fasmE 1 gfEn 9 Sredl €, Hackers 9 STHaHM 1 8T il
T, 3R 7% ff 7@ X THA T F BF F FHER F TR HIR
Y S wefheRdr 3 1 T8 et wefish s e 2 erertehe
(Data Packet) @1 3ok zfesd @t wd (IP Addresses)
WW%@TW(Networks)agﬁﬁHWﬁaﬂW
(Traffic Management) T AR S STHON I ThH €
$SEE HARH 1 SUAN HE H1 AR I B

HIe: TS g6 &9 U THh eash o feand 2

TSH W YHR o B € : Wired Routers, Wireless
Edge Routers and VPN

Routers, Core Routers,

Routers.

Phone

Internet

Laptop PC

Laptop PC Xllxtlzlr Router W
Switch SWitch ﬁl;),
!}l ?“J—l i Phone
e Ring ™ PC e E] ‘ __
N - W S 4L
- = Ly A - . - PC‘ IP

PC PC Phone

Printer

X
©

6. Ta (Gateway)

Ted, S fF AW ¥ U@ Jed §, § Jeds F Sied B Th
il § S fafe= Aeafeh ded W wM W ® 21 e
Weihiedl Hedd ot ®El W@ @ SR ed iR Wi
fawen g R (OSI: Open Systems Interconnection)
Tigd %1 Jaeh =X (Network Layer) 9T hrel i 8,
wfer Tgifas ®9 @ 7@ felt i OSI Layer W & &Y
Hehal 81 | TIed R W T (Switch) o1 TS (Router)
F g H eifuss wfedr @@ €1 RS H WA wER
(Protocol Converter) ¥ &gl Sal 2

E: Th ed edeh i Siedl €, Sdih Th TS AHARN T
T eaeh o i 221 feehior @t 2

7. Ak 32'{'&?{1 &S (NIC -Network Interface Card)

Jeach GG HIE Tk Hedeh WK ¢ [T ST Fo=
! Jeaeh W Sigd o fau fea s 21 g8 LAN wefig
F o fau s o wenfya frar s 21 gHet weh fafire
L (Unique Id) &t ® <t faa (Chip)¥ & &5t 2, @R
TEH ehael 1 Sigd o el Tk et (Connector) il Bl
NICW@@TWOLayer%a@%%%%WqT@H
% Physical And Data Link Layers 9 Layers W ™
F ekl 2

8. 93X (Brouter)

S Th TH ST € St Torel 3 TS SHl o &9 H el
F THA 2| T8 I Aeak F dF e F e (Send) F
Hodl © (Bridge & ®9 #), W19 & “2aeh o Wi S H
FreAT-31en faem (Router & &9 #) ¥ i 991 @Wehal 2|

9. A" (Modem-Modulator & Demodulator)

Tien | T fara o Areger-fentesee (Modulation-
Demodulation) % aTeft Device ¥ 81 T Hieq fefdea
21 T 1 T 2 fra o ufafda s © @ik sHe
faudia oft w1 21 AW A FEH o FidR Hek fag R W
wife § ot sIt foran ST Hehal 2

TE FIH/ABM I IR HHR & d¥ Tk UG HI HMH
F 21 T8 OS] Hige & 2T feleh oo Ux i &ar 2
W Uh UH IYHU © S Yok SUHE oh Seaeh
Y gere @ Siedl B Witk TS T UHN UL B S e
FHX fFen (A @ IFE A aREEH) hl Th A e F
ST HH H FeH oA 2

O
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In ternet 7.1/ \\\\'Y

%
Modem %

el

Router

Laptop ﬁ

=-
Desktop

&

Tablet

Smartphone

T HHX "edeh, fasw o Teaq | S8 ITRUN 61 Th 8
B T e xR, e o1 2 991 A1 I w3 H germ wiE
T TR T Tkl Tl Aed H e 9 fow w FER
el % TG W ST ST 2

Y oF YR W J2aeh & TR (Types of Networks

Based on Ownership)

1. Private Network 2. Public Network

1. mézﬁzaa% (Private Network)
IE Aeaeh fwdl safw o1 fet |ied o Ty @R frsm
T gl 81 T8 eash 9t o SuEm & fau gen @l e 2
el USiiehd HSET € 3 Jeaeh b1 STANT Y Tehd & S:
Sk 1 Aeaeh, Tuferd #1 Aeaeh

2, Ufeter Weaek (Public Network)
Ig Aeaeh fordt = o1 fsit Hed & wnfied @R frsr o
TEl eIl B1 Wik I8 Uk WEA1 g =A™l Sl ¢ T8 <ok
feE =t o @ |t o SUEm ok faw wen e @1 S
BSNL, Jio, Airtel etc.

AAHA oh YR W A2deh o Wk (Types of Networks

Based on Area)

Adrifeter &5 % STYR W Jeae 9” THR & a4 o

1. 9GS TREr Jeash (PAN - Personal Area Network)
qEe TR Jedeh T YN 1 Jedeh 7 S fRdl =t g}
it fFar Sl &, SHaR W10 HeX w1 @ % sfiau
THAd TR Aeeeh w1 IUEN AfEITd SUSON H SEA h
fou feran smar 21 wEREl WRen Seeeh foefEd W o fog
IFEAN fRT SR a6 SAfhTd SYHO due, HieEd G a7
21 S[9- Bluetooth

2. diehel TR Aeaeh (LAN-Local Area Network)
el TRA deds ®HR (Computer) R Ul
IUEN (Peripheral Devices) &1 T e TS TH B Y
&7 S Thel, YA, SR IR HEied 997 § U W 9
32 e ¥1 LAN &1 S0 & a1 31 9 sifuss safema weged
® HUR "weAW oW % Twisted Pair Cable, Co-axial

X
©

Cable, Router, 31 o ®ream @ Sigd o fog feran wman 21

3. 'a'aj'qﬁﬁ?? Qﬁ'ﬂT AeTaeh (MAN-Metropolitan Area Network)
Ui T Seeeh Tk UMl Hdeh § S Uk el edeh
M o fau eTerm-ste LAN 1 o799 § S U a8
Jifersh &5 i HeX H 21 MAN ¥, fafi= LAN t g
Y Sl TS WET % WeTd W IS B &1 3 ol
e ek (LAN) &1 qor & aifiss 39 et 21 3 R o
el o Network 1 SiEH 1 ™ il 2

4, H@WW (WAN-Wide Area Network)

aEe TRAT Jeeh UH UM Aedeh © S TeAl A1 oF wd
ag-ag wnifern &5 o wer g3 81 WAN, MAN ¥ =&t
WW@W%I Wide Area Network Tt Te &= &
o1 Wz ek o WeAw @ Uw o Aifass &5 | e gan
Bl Bl g2 gFEN o wed w8 WAN # 9 TH 2| aiES
TR Jeaeh %1 A9 €9 § ITAN NN, TN 1T e
o= &% o feran s 2

el ook 1w F1 URwfE wwd ¥ fE 9 aed
weH TH TR 9 I8 3L
1. o9 aqrerst (Bus Topology)

TS TR . 3, 3
TR T O w s ‘ ; ‘
R Heaeh feaa wh €@

RIS B == ==
T B foom § 221 (Data)

F Th B W W BN qh TEAE S g1 oH Sderen |
#1E fg-feemea® (Bi-Directional) gfeen =i gl €1 98 Th
wg-fag #-avM (Multi-Point Connection) 3R Tk HHSIK
Srdietst B wifn 9fg e sheel Tl € St @ @ e
9 T S 2

398 Coaxial Cable %1 941 2ra1 21 f5@ Backbone Cable
& W W o G S R

o arcAtsit o o9 (Advantages of Bus Topology)

& THSH S, FEUE SR TR wE SEH B B

¢ AY iR WR ISt F1 qorl ¥ w1 Shecl i SAEvahdl
Bt R

O




I s
& TR FEEEl o Ty e faseu € i ®W e W RN st ¥ i@t (Disadvantages of Star Topology)
HeaT & S 2 & “eFs TaeH #3986 (Central Hub) & S0 fsit s

o@ 2retst ¥ gitEr (Disadvantages of Bus Topology) 2| THAT, e B9 HI fawed tB Ieash 1 TFdar &1

¢ T FHw TR W1 gHA I eddh died % gen & T & S R
g w2 o WY E, WS S kA A ASH H GG hid T Hi
¢ TE Jeaeh Avieist Hifta gen § digm % fau € st gl (Number of Ports) W TR sl 21 €239 w1
TSI HR Gehell B1 N9 9H U IS SURN HI & 9% ST HTET ek eidl 2l
STl %, Tae W B S 2 4. Uy Zrarersit (Mesh Topology)

¢ TE HEE 99 W ugd Ak FR B 21 o9 % @ue g et § T
W s %el B Sl R o o v T T 2

Y 92 e Bl 3 feamy tH-gm 9
2. i @ttt (Ring Topology) Yidz-z titee feid (Point-to-P?:fint “‘/'/\ 2
® R derst o e H HEel I link) o =e7| 9 S gY 1 A W % ,%
TH T ¥ THR HiHe (IR l:lf" = "T:I “eeen A1 dl i (Full Mesh) =
% IHR) | IS B T Jeaeh o |— = ¥ (Partial Mesh) & ¥ed 21 =
Y% "Agd (Nodes) ® I Wt \""l:l”// Ty SiErst W B2 EHYE & q qeT aleh g
B o1l o AR W T 2rdrertsit = 1. T (Routing) 2. TAafeT (Flooding)

T ST foRa S e

® T Sitsh eTh-geied et § dfhd 3% Bel-gwied ot
A ST Gehal €1 R Sielst 1 e-gwisd a1 e &
IarErst a9 o fau deaeh g™ o o™ q HARM Wi
ATEvIRal Bl 2l

fin <ot & @9 (Advantages of Ring Topology)
o 2 ZEfwE # we o e 2l
¢ 3O Ty o iR faear w6 § &9 @9 e 2
T Sretet W gTiEr (Disadvantages of Ring Topology)
¢ g H TF A€ (Node) & fawed (Failure) T edeh

9T SITATSH oF e (Advantages of Mesh Topology)

o ot T& e & fawarar oF &RU 9YUi Aeaeh fawe &t
BT © Tk 2 o0 & fou 3= Sehfouss T& SUeAsd
B B

o T 9 fFeh 1 HA Gehal B

¢ Teach Hed Hi oo UE et @ i k& wwa A
A U *E I A" H 2 A W Ghal 2

YT Sarerst 9 E'Iﬁ?ﬁ (Disadvantages of Mesh Topology)

¢ g Afve oheet fa®M 1 Evgwhdl gl 81 38 UK,
T R T@-T@E | e et e st gt 2

ﬁ.. o il ¢ SUH! SfCadl o SR, WY GCeeh i HAS T hiod
o 1 ¥ Jeaer g & Sed ae ar W AR A s+ 2 &
Tt 2l

5. <t 2rarersit (Tree Topology)

3, ®R @St (Star Topology) A st T R YRR B GE e § e w92 8

® R st T TE Skt e § Stel

Jeoen # wEE A (Node) TH hard [T 3
&9 ¥ 1 B 8 e o gk feasd P =
(Device) ¥ T B ¥ &1 el € 31R =
Y T Y T T AIgH 9 e B €, =
ST 19 each g9 Uk o ¢ IR 3T SYRL FI FeARE
®Y H A WO R HEF A F UH R TS § 2 J@TeH
(Transmission) o WeuH 1 fSRR Bl 8 @Ik 7€ geds
(Repeater) & &9 ¥ w1 {dl €1 ©R il & e, HEF
T Co-axial Cable, Twisted Pair or Optical Fiber Cables
T I8 T &
He- WR ISt § g9 o wE R fam w1 yEm o fwma
S Hehal 2
VR 2urarsit o @9 (Advantages of Star Topology)
& =9 IOt § Aeadh Aed & ST A1 §El SEE Bl
2, @R QU Heaeh &I gurfaa fopu fam foran < gewRar 2
& FEFFd Ypfd (Centralized Nature) o &RUI, "eaeh
SYFON H Sl HT GdT R SAEE S 2

acd (Elements) T Ug &1 SM@st &1 @ =Fafed e 2l
T AqeArst Teh & 99 § fafe wR eSS T 9
Thihd HTl €, TG 38 WR-99 Sueist & &9 § of

ST S R

Workstation
Workstatlon g Workstatlon

E\ f bus termilator

Hub
_[
Hub Hub
e

=y  FHO m Loe
Workstatlon Dworkstatm\gorkstatlon Workstation
E=e E=H0

Workstation

terminator

Workstation

N
©
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2 ettt o oY (Advantages of Tree Topology)

& YIF WR 9N hl HeF 96 W TH GAfdd T fiferar 21
TH YhR, Tk 9N o fawd BF 9 39 -<ach guifad et
B 2

o g 1 foR A Al 3R S Bl 1 JfE T aar oRTe
T ST YiHA 99 39 YEfd wET SEH Bl Bl

'dj' st 9 E'Iﬁ'&l'f (Disadvantages of Tree Topology)

o IfF FE 9 TF FEE 9 G T B €, Tk W FEE
99 R 9gd Ak fsR Fwar T st fawed @ eadh
1 gufed et B

6. gTefers erareist (Hybrid Topology)

~"

fafer=1 st o wasm @1 BEfae st #E S

e —— glenuanil usa [

1. fF9 9&R &1 Topology o 3idia @t Station, Central
Station ®! e+ el %€l Point to Point & Hehdl 272
(a) Bus (b) Star
(¢) Ring (d) Tree

2. BUS 2rdieiist =1 fovd o= 9™ 9 off <1 St € 2
(a) Line Topology  (b) Linear Topology
(c) Star Topology  (d) (a) AR (b) <A

3. WLAN &1 G| a1 & 2
(a) Wireless Local Area Network
(b) Wired Local Area Network

(¢) Wireless Local Area Number
(d) Wireless Local Arithmatic Network

4. T2 fove s o H S gl %1 UH 9UE € g

AT T H ..o T FER 2
Delhi Police HCM 20/10/2022 (Shift-IT)
(a) MAN (b) LAN
(c) WAN (d) VPN
5. fF9 Surerstt &t Hierarchical Topology o =19 d ST
ST ® 2
(a) Tree (b) Hybrid
(¢) Ring (d) Bus

6. FRFHYA HIS S Q-aUH FRTHYA B U FL T,
T T THE | shadl T @1 faen | U W <E e
H T, T s FHEA B
(a) Full Duplex (b) Duplex
(c) Simplex (d) Half Duplex

7. DNS ......... =1 Hfg w9 2
(a) Dynamic Name System
(b) Dynamic Network System
(¢) Domain Network Service
(d) Domain Name System

8. T o 9 s & € 2
(a) 91 <rararst (b) &t st
(c) WR st (d) T3 st

; ©

9.

10.

11.

12.

13.

14.

15.

g Jderst | Jeadh ®1 Yok e 9 9 Aied 9 SE
B2 ?

(a) TE rarersit (b) 3t st

(c) VR rqrarsit (d) 5= Zrarersit

drers fehde W T Bl 872

(a) 3 (b) 4

() 5 (d) 6

2 (Terminators) foha 2dierrst & SY= fehan ST & 2
(a) el (b) &

(c) = (d) =R

fFg me § wEg A T 9 Y 8 oo

(a) FI-TfFEA e (b) HEHET TEHTH

(c) Aear T (d) siifea wER
R foie afEsT &1 gy fe S 9 7 2
(a) T (b) TTEHER

(c) TETH (d) THaA

T U SH-9 T e 2T ¢ 2

(2) ¥ (MAN) (b) ¥ (LAN)

(¢) & (WAN) (d) SWE T

frefafgd & @ ®F- dd@st (Topology) Bl MR
3 o foru geitam 272

(a) 1 st (b) TR Zrdrarsi

(c) o9 2rdrerrsit (d) =91 Srararstt

. LAN Topology & wifiret - 71 & & shH-aH & 22

(a) Bus, Star and Ring
(b) Moon, Star and Planet
(¢c) Tree, Bus and Ring
(d) Hybrid, Mesh and Tree

. fawa =1 g FHrEEe Aead € -
(a) NET (b) ARPANET
(¢) NSF NET (d) V&NET




18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

_/ = ]

LAN each fhal 38 ook 310 ¥ 19 FT Tehel &7

(a 1 KM (b) 10 KM

(c) 100 KM (d) 1000 KM

ARPANET = fawaiia &9 € -

(a) Advanced Research Project Agency Network

(b) Advanced Research Agency Network

(¢) Advanced Research Project Agency Networking
(d) Advanced Research Projects Agency Networking

LAN (d&d TR Jeaeh) § I8 sl
(a) oS wewd B

(b) SFFTEA < T 2

(c) ST 3R TN URETE SYHT IR HT Thd B
(d) -5 T Hhd B

TAHT I RGN § Y & fau 359 7R
T ST HW B2

(a) ZfHe (b) e

(c) SThe (d) ZeRee

I harel 1 SYAN fered fepar smar 22
(a) IA®A F2aeh §  (b) haal A A2aeh o
(c) = ek H (d) S = o

=1 ® -9 Jeaeh shafelT 1 TH FHR 2?2
(a) Fiber Optic (b) Twisted Pair Wire
(c) Coaxial (d) S9ge qsft
frafafea Aeash st ® § feed geRer &t T
(Transmission Speed) ¥e® fere Bt 272

(a) LAN (b) WAN

(¢) MAN (d) 3 & o s R 2

5 e Fel 9 DATA TH 5 HR Y gt T[ordl
2, e e-

(a) Ring Topology  (b) Mesh Topology

(c) Star Topology  (d) Bus Topology

NFS =1 gof &9 =71 372

(a) 2ok wIEA o=y (b) Aeach WA Td

(c) = reet He (d) =1 wrea fawn

Ieaad 22 W0l ) T H W HhiA-9 qieTH g YSH
STt &2

(a) Co-axial Cable (b) Microwave

(c) Optical Fibre (d) Twisted Pair Cable

Sore forg st § I B © 2

(a) ®R (b) e

(0 fm (d) ==

e HH oF WY e H YA & % o f=fateaa

¥ ¥ g 991 &1 999 sifue I R s R
Delhi Police Const. 09/12/2020 (Shift-II)

(a) 3G-4G (b) Dial-up
(c) DSL (d) Cable

X
©

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

frfafaa & & FF-w T M Hifear T 22
(a) Twisted Pair Cables

(b) Co-axial Cables

(¢c) Fiber Optic Cables

(d) Wireless

Wi-Max frefafaa & @ feag gafud 2

(a) ST iRt (b) siafter Hrenfiey

(c) Togreet drRnfiet  (d) SR dreifient

Wi MAX &1 uf &9 1 7

(a) Wireless Interoperability for Microwave Access
(b) Wired Interoperability for Microwave Access

(c) World Wide Interoperability for Microwave Access
(d) World Wide Infrastructure for Microwave Access

oAt sfeshfen (Television Broad-casting) =1 & &

foherent ST 7?2

(a) TH R (b) T g

(OB GE (d) famuerea qen o

TRT vl i frefafed o 9 fha gomelt § e uw e M

fegnsti ® warfed & Wkl 71

(a) BTH-gwieRd (b) FA-gIH

(c) FR-gwia (d) faeiTa

g Aeadh 1 FAfHR ¥ STHAR W 10 HeX d% 2t 872
(a) LAN (b) PAN

(c0 MAN (d) WAN

LTE d&ie =1 syam fr= o o frg aeRed drefifea
1 HE A o s 22

(a) 4G (b) 2G

(c) 1G (d) 3G

CSMA/CD T &R &1 THRE IS 1 3891 00 &9
27

(a) Carrier Sense Meter Agency with Carrier Defense
(b) Carrier Sense Multiple Access with Collision

Detection
(c) Carrier Sense Motor Access with Calcium Detection

(d) All three of the Above
AR SR fohd YR o TEMHYH 1 SR B2

(a) Tomaetm (b) BTH T=rH

(c) TA-g=IH (d) sterdfes

o YR % o ifed, greEd o dedne <Fa g
fafter § forgent STan w4 7?2

(a) FIhT TERI (b) fo=gd Jaia JERT

(c) =l wEmo (d) 38 9 HIE T

. ®F-91 Bounded media (Types of Transmission Media)

1 I T &2
(a) Co-axial Cable
(c) Fiber Optic

(b) Wave Media

(d) 3wgF |t

. Bounded Media ! f9 91 9 S Sl 272

(a) Wave Media
(¢) Guided Media

(b) Transport Media
(d) T (a) 7 (c)




I 3
42. T § Coaxial et Zr@fHeH Tgia HH-4 82 47. LTE &1 g0 &9 2-
(a) Base band (b) Broadband (a) Level Telecom Advanced
(c) T (a) W& (b) (d) CSMA/CA (b) Long Terminal Advanced
43. RAS =1 foega &9 &1 22 (¢) Long Term Evolution
(a) Remote Access Security (d) Long Time Evolution
(b) Random Access Security 48. PAN o1 o § qof &9 #1 3
(c) Random Access Service (a) Permanent Account Number
(d) Remote Access Service (b) Personal Area Network
44. Torell “eorch # e w1 G F1 fREE = S @7 (¢) Permanent Area Network
(a) B (b) SfeH W 3 (d) None
(o) frm mwwve (d) Forres = WS 49, FEORR Yead § To fE A W S T wEA 32
45. o9 s 3R LR ettt #1 @4 (Combination) €2 () (b)
(a) o1 Srarersh (b) BT STt (c) TR (d) T =
(c) BN Adtst (d) & Sdrrsit 50. 21 gEfayH & = § 9 g e #, €@ w1 yer S
46. aEEE (WiFi) 1 qof &9 @1 82 femetl Uk wHa H sheel T Bl R0 H 224 1 FA® B Hehal
(a) PR a9 ®TEA (Wireless works Fine) 22
(b) TFReE hed (Wireless Factory) (2) PA-SwI (b) TTH-g
(c) AR BER (Wire Fire) (c) Temmerere (d) rE-gr
(d) sPRer fRefadt (Wireless Fidelity)

Ll o 2.| (@ 3.| ( 4| @© 5. (a 6.| @ 7.1 @ 8.| (@ 9.| (a 10. | (@
11.| © 12.| @ 13.| (© 14.| @ 15.| ® 16.| @ 17.| o 18.| (@ 19.| (@ 20. | (©
21.| (a 22.| ) 23.| (@ 24.| (a 25.| (© 26. | @ 27.| (@) 28. | (@ 29. | (@) 30. | @
31.| (d) 32.| (o 33.| (o 34.| (b) 35.| (b) 36.| (a) 37.| (b) 38.| (o 39.| (b) 40. | (b)
41.| © 42.| © 43.| @ 4. © 45. | @ 46.| @ 47.| © 48.| o) 49.| ) 50. | (b)
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©
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Internet, E-commerce and Banking

3. T;‘;‘—'@T&JIT (Electronic Learning)

322 &1 fidl Robert E Kahn 31 Vinton Gray Cerf &1 91
Sl 21 TE U 3= ¥ 1 giony o f5€@ ARPANET el
1, fomer e 8-"Advanced Research Projects Agency
Network". $9&1 IRI¥e I52¥d YoM g1 ford iferd sTqqee
G o SHofll i Sl @A W S ol g2 g
W F Gt 99 AU & EARE AT (Interconnected
Network) &1 T i@ &9 2| 39 o€ =g o (World
Wide Web) @1 sheicl ae i gl Sl 2|

ARG § $eTe Fael &l YESTA 15 3T 1995 i fokwr Har
frm fafide (VSNL) g1 &1 T8 off|

T Jeas ¥ ot gem | feit o wewfe §ed, et @R
Flclsl, STHYM g, A 3R g W §gd IR TR

(Server) wfHel Bl
"
Ag iculture Ei:
Building Commerci al

1@ 3
(5 =)

Medi cal
Internet of Things
Application

«
¥) 1
. CB Customer services
Industrlal

| "L :
2 g |||| |

Operations Distributions Markets

<y

g o SUE
IR & D HeEyUl IUAN TH FHR B-

1. é—aﬁfuﬁ (Electronic-commerce)

FATTeTE T Websites 3 B9R Sfie &1 @M o1 faan 21
Amazon, Flipkart Sl -8 Websites avael T Tt
o 19 9gd & SR YaC USH R W E IR 399 TUN HIh!
G o W1 €1 98§ Rl Uk gl SYAN B

2. SRYTT® wiFa (Cashless Transactions)

st o1 el w1 fafa= fefsed g to S Paytm,

e & g @S Wi § ¥ U =4 o ) fen fad
ff T % Tad fokE o Wl § ¥ T 2| 3T ah SEE
9EE o @1l e 1 Uk A w9 fasfad gan €1 59 g-at
(E-learning) @l il Bl Wl &9 W 93 Tgeta Sifeat
FATEEH, THLINI a1 F@l ok foh TTeue gruash U HT Tehd
HIRCIER (@\i'@— YouTube Tutorial Videos) 3R Web
Tutorials = Head § e Y& war € s @ft o forg awdt
AR T g 2l

4, |9T SEafehT (Social Networking)

T FeafdT HEed IR U 1 qhes g g | onl i
ST 71 Wieret Feafeht WeeH *i HeS W 7 19 fyaeHi o
et ad (Text Msg, Audio Call, Video Call) & @ehd z,
wiE o difedl qEn Y gehd €, 59 o gHd X B 21 e
B9 == A1 Hfen & faw Group MR Video Conferencing
ft R THd

5. WIS (Entertainment)

A &9 ¥§, 3etie J TARSH o AR foeR Hi faamr S =@
AT TgH, YR <@ o fUsd Arsel 9 wEl o oer e
21 fouer = Jeftrrey (Netflix), 3/™SH WEH (Amazon
Prime) 3R g9 (YouTube) St dfifeat o fedrs anet
# 9fg & 2

6. I (Navigation)

3T 1 Th SR HER T B R emu ord diemd W GPS
(Global Positioning System) 3 Google Maps &1 #eg &
et oft fewm, ®u 2fher ot &5 o el off Te = @ioH
o e B

T IR o STETEl e o off 3T e (Disadvantages)-
32 W 9gd A WHA Fai] HE, 3IHS W qgd SAfHE
g foam ¥ WRed W gU Y9E, TRRIHSA helMl, Agel
Y, T, PR, BfehT @R 22 W’

e faeen forem geft Mota 2 e §, W STuuiE g
T e | 2 fehan S wehan B

Google Pay, PhonePe, Amazon Pay =fc & meam @ 3eTIE | W9 (Advantages of Internet)

3l o facl 1 ST A % o fae werd % W@ ¥l © S wfEE ¥ oW § Hush e H HerEw

'{ﬁaﬁ (UPI-Unified Payments Interface) T Teg ot ® 9o HIeIH 9§ e § &t o et g 9t 99 9] S
fe7-fafer sig w1 21 THdl B
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® TH B TSR hi HE IR TR HH o 9% 39 [: 99 FH
o %Y qHF o 2

® HE o SFHERD Yhve § firel St B

® fafearnia/afsdenia/da/ d I a9 | HeFs 3|

® AR FEER 3 H HEdd K|

geie ¥ THEM (Disadvantages of Internet)
© FHR ¥ IFRE % ToIg gl STREE B
© BT SRS/ el
© 9gd W SN Tord 8 Hehdt §, e T S
© WEER A g YA W F 2
® Tl AR’ FHh TAd JA
® Wie-hfee =g, Sfae #E
® RA U HI/HHI FEie/ATed Far

Internet - Interconnected Network

® 3 favd R o o0d ¥ I Fl F1 ThH 99E 2

® T A Y § WAN &1 Th JaH 2|

® FTTH T JeIeh TS FHE Bl

® HIH agl Jeeeh e B

® e i g H woged 1 difaw dead g

© TS W I ASH, FEROT SR I HH whi T e o
el ol Wieiehied el S

® 3T & fau TCP/IP Weishiel 1 S&iHmel gl 2
TCP - Transmission Control Protocol
IP - Internet Protocol

® TCP f&dt ff TwHvE 1 BR-BIE Yhed H digdl § 0
IP Address 1 SThHYH & o =18 REER qF S 21

e &t faam@ (Development of Internet)

ARPANET (Advanced Research Projects Agency
Network): 31 &1 ¥ad U8l -edeh ®R &4 1969 #
et & faum gR STUMe AW &1 Uk Hedeh oAl T,
St fage 1 qgell Jeach el Sl 81 3TaiHe W 4 S heged
I IR (ST T |

® WWW - World Wide Web

© T8 W31 3W o 9 | ot ST Sl 2

® WWW &1 qUAI/R&s e 7™ NFSNET el
® NSFENET - National Science Foundation Network

® 1989 ¥ fer-add o ¥ WWW ik HTML &1 fomra fmam
WWWa-ﬁT Internet ¥ 3fa¥

ECEE A WWW

3T ATl 1 Teh df¥ah www Sl Haold goe d3e a9 gl
EECCA

32 g @t B

www 39 IR @9 % I W
a1 2

3T Th H i g o
wel off frdt o™ ®geX |

oS A3S 99 S YA h Th
g ¢ 9 ek & wem 9

SIE 1 Th HEE R Ty R ST R

TR 1 T € JEh-WER 99 i SU @R W Y& % HIE

% &9 W @ S Hhal €1 o ®Y § @ S Fehdl B

T GEAd: TR MU $20e 1 gol & WWW sifuss

21 HHRER-39@ 2|

THHT IAM 1960 % I o ST A=A for ad-efl 4 1989

3id | ge offl o 9ee drse dd & AfashR fema
ol

e WWW &1 gae 31 WWW 220 1 Tk Suaq=ad
2

yeeTd ¥ WWW &1 NSFNET 3R
I W S S e

3IES  HT UBAl G
ARPANET & 9 9§ M
ST e

3T AEN TSE 1 Sy WWW HTTP &1 ST &3 2l

L B

URL (Uniform Resource Locator)
® e @ 1 9ar URL &dmm €l
® 7€ 99 US W TSH TdEs S 2l
©® WWW R Hg fSae sft o9 I, de@ree oIk seghe 8h
£ S esh1 U1 Th 99 W el ¢l 5 geRue (URL)
Fed 2
fepedt gefera %1 g3RuA HTTPs ¥ & eIl 2

https://[www.rojgarwithankit.com/services/index/html
| | | 1 1 |

protocol domain name path/resource

WWW =i &iel 3 o foTq T deen “WWWC " %™ Tt
2l
WWWC (W3C/3WC): World Wide Web Consortium
WWWW (4W,W4): World Wide Web Worm
World Wide Web Worm, www o ol Ha® Y[&eTl 99 g9
o9 TH e
@ Tim Berners Lee ¥ 1994 H T&h faiwa 99z WWWC
1 Tl i, fgeh 39 ft Tim Berners Lee @& sH|
©® WWW i e ot o T T geen "WWWC" ™ &l
URI (Uniform Resource Identifier)
® URI U 99 W& § Hed 1 GHeA & AW SR IF 1
TEHH Il R
HTTP (Hyper Text Transfer Protocol)
©® THHRT FAM daUs 9 daqel o A8 Communication o e
fepan T ©
® Uk o ITArTRdl dawEe i TR TEI HT TRl
HTML (Hyper Text Markup Language)
® fE Website & Webpage #1 fesigd &1 & faw HTML
1 YIT Fa 2

o @ o



_ el |

Webpage
® Jaus ferdt ot foir w/aemEe R fFaas 6 o S 99 3fA
21§ 39 A9 FEd B
© T el U5 I daust wHer s g1 o fafee wehR
ElREA RS ci
Website
® el T THE/EUE JeEEe el 2l
® Website #I B FT I X HI 99 T FHad 2|
© W& A A AfuH FaUS H Th QY foim foma S 2 dr
I AU o YU i deHES HEl Wl B
DNR (Domain Name Registers): 32t & WM 7q
TEA 0 YSH H ATel GO, YAh Afed A1 GEAT hl TS
W T R S AW USH # % fae e ?
DNS (Domain Name System): DNS T &0 g2 SEA
qHl &1 941 @, Domain name &1 IP address d ufafda
FE Bl 21 IP Address &1 A€ W@ a9 991 % fat DNS
1 THHA el 2

aRd § I Internet Service Provider 39 Y& B
BSNL, MTNL, Reliance dJio, Airtel, Vodafone, Tata
Teleservices etc.

® B¥@ (Hathway) U 9N shoet & S foh oheiel defifasm,

Freae Fere 3R fefiead efifasy Qard oM et 2
<‘| > |

ISP

AR RN REREE
‘!-l|l| e
P — —

Educational
Institution

Small

Home  1,3y6¢ Corporations N
Business

© TR FT WG Tt Tt A derie Wi dereet B

DNS &7 AR - gid 'FﬁT:h—I'elﬁ'{:[ Parameter Tier 1 ISP Tier 2 ISP Tier 3 ISP
Domain Names Peering Yes Yes No
® FITR W ITURS F YARTA o 31d H ifqw efe o g o | Arrangement
919 ! S99 79 Fed % l Transit Sells to tier 2 Sells to tier 3 Purchases from tier
ISP ISP 1 ISPs focuses on

© TEE: A S A9 & Sifam 9 § 9 21eR § af 9% Sed
1 <l & qe &1 e} © A o 29 i < Al 2

Some Domain Names Customer Global Regional Home/Office
.org — Organisation ('ﬁ'{—qulﬁl'?l'ﬁ ) Level of work Intercontinental National Local and Regional
Level Level
-net — Networking/Network Resource ok Ha1HT Speed & Faster Speed Slower and Slower and less
.goV — Government W]ﬁ L Reliability and - Higher less rgliable reliable than tier 2
i reliability than tier 1 ISP
.jobs — Job Tam@ ISP

delivering internet
access to locals

.com — Commercial SUTreh/=AEHw: H137
.mil — Military ¥=1 H&me=

.co — Company

.info — Informational Organisation g=T HT3
.edu — Educational Steiforer geem

.nic — National Informatics Center

3 @it <9 gl WA wEan 21 (TLD)

afg TLD f&dt 391 &1 % 3@ & @ Country Domain

FHEAM
Some Country Doamin Names:

.in — India .nz — New Zealand
.au — Australia .uk — United Kingdom
fr — France .us — United State

Internet Service Provider (ISP)
326 Fa yerl (ISP) Tk ol @ S UEehl bl $ete
ST Y il Bl 3 TR ‘U@l o w9 o weida femen
S 81 €E-379, SIUHUA, shadl HISH, SPRed I GHitd
TE-TiE SSwHae WiEd %% dhdlehl 1 ITAN Hih e
yaiid fwa S wehdn 2l

Tier 1: AT & T/ NTT/Level 3 / Verizon / Singtel
Tier 2: Airtel / Jio / Idea / BSNL / Vodafone

Tier 3: Spectranet / Hathway / Tikona / Ultranet /
MTNL

Tier 3 ISP

Tier 3 ISP

| ] P <
-— =S oo

B

Protocols
FTP - File Transfer Protocol
THHT STAN FHHR Aeefeh T Tl § FABE qh I HIgedl
o TR o g fepan S 81 78 sefige-Fek Aigel W &M
LT B

; ©

O
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SFTP - Secure File Transfer Protocol

€ Th Wkl @ S ISl ZEET Weehiel i fHR
21 3 FTP & T8k Version 21

HTTP - Hyper Text Transfer Protocol

T& WWW R 221 TMIdRd & o fae 3w fan S aren
Yeidia 21 I8 TH Communication Protocol 21

HTTPs - Hyper Text Transfer Protocol Secure
TERERL AW Fierehiel GRferd, HTTP 1 GUferd Geho &,
S T A9 ISR 3R deEEe ok s 2 G % forw suEn
e ST a1 et g 2?1

PPP - Point to Point Protocol

PPP &1 ¥ 3 #ie S8 gU W™ oF did Hedivieihial e
Taifa & & faw fFan s 2
PPTP - Point to Point Tunneling Protocol
IYART eI Fedeh o dd dUud 2qa oM o forg foman
ST 2
TELNET - Teletype Network Protocol/
Telecommunication Network
e Tk SUANTRAl i $20E W SR R AR el 7o
Y ®Y 9 UgEH § G o R

® JoHE I Jug ISP OM1 Sl 2

® JoE 37iHe 1 Sfieash HEh B
UDP - User Datagram Protocol
SNMP - Simple Network Management Protocol
RLP
L2TP - Layer two Tunneling Protocol
DHCP - Dynamic Host Configuration Protocol
SMTP - Simple Mail Transfer Protocol
IMAP - Internet Message Access Protocol
POP3 - Post Officer Protocol 3
VPN - Virtual Private Network

© 7 Jeash H faeERel & 21

©® Ta9 98d VPN-1996 H HEhEI® = a-M ol

© T TR 9{ A1 ik g9 9 S

® VPN &AR IP TSH ! FU@l 21 I8 T2 9 oifus gifera
Jeaeh B

Intranet

© T, TR F aE § o e
Bl 2l

® U8 TF Wgae Jeoeh il B

® TUH! Ferrdl ¥ Rt Ut & FHAR
T € SHRH 9 Y Hehd © qefl 39
STRRT T G I A9 T T

® 7 fodt w4 I Fw gu gurfeq
B 2

- Real-Time Transport Protocol

Internet

Extranet

1ers

Internet

Lan
employees / ©

Suppl
SIOWOISN))

partners

N
©

Extranet

® Collection of Intranet

© TH THIIHE ad ¥ geie 3R TF gMe JAl &l Siedt ©

® 3IME o GHF T Sl Hedeh €, wifeh STmaR W ared wifdat
& fou gen g 8, 99 fF ety 9ERn, e etc.

Internet
The word

An intranet creates connections
. 0

inside an organization.

Sy
. An intranet creates connections
inside an organization.
The internet creates connections
between computers around the

world.

Downloading
© 3H% g HIE ot Teldeieh IR0 A HAX 3T edeh Hdl
¥ 2T W H
Uploading
® TSI, SRS w1 Hi Uiha 1 fawdia €1 ad eues
FUIX Y I HI T I A2k o HEAH W Rl o woqR
T T W Save fran s 21
© 9 B9 HUX A TS B FE 22 W € A ATAE W
Blog
© UHl dewrEe fSaH oas o1 el o U TN, ST,
foem onfe B4 & =1 el #E wfw ool ®fe & SUR W
et oft fowa w Frafi &9 9 foraar 21
Chat
® T R HAfAT off wed B
® AfFE R Al ok wuE % e fEe ere W w1 gl
WS Il B
© eieE aratemd, fSEd oMY q¥d UH-gW Rl HRw oS A
e T T
® TU% g FRd fasiy safaq 1 a1 R 9 K1 G S S 2
® Emojiwaqﬁwﬁﬁamw#mu@%
"World Emoji Day - 17 July" '

Some companies which provide chat facility:

1. WhatsApp 2. Facebook Messenger

3. Instagram 4. Internet Relay Chat

5. Line 6. Telegram

7. Emo Chat 8. Viber

9. Share Chat 10. Google talk

11. We Chat 12. Slack
I~ () L
G & & ©
o o &
N aale S

~ — €% CN

L >

Video Conferencing




® T WY Y Afier ol weR fafea = et wqror & mrem
q TH WY aqEd HOHH B

Some Companies which provide Video Conferencing 1.
2. Mosaic - 1993
. Net Scape Navigator (13 Oct 1994) Netscape

Facility:
1.Google Duo
3. Face Time

2. Skype 3
4. Google Hangout

5. Webex meeting 6. Microsoft Teams 4
7. Zoom 8. Go To Meeting 5
9. Adobe Connect 6

.li,

7.

8.

9

10

11

Broadband 12
® Broadband 1% Wide-Bandwith Data Transmision 9 13
g 2 14

© T TH TE-THE feTe FARE wa & fomd DSL# wm
fopan < 2 16:
DSL - Digital Subscriber Line 17

® I8 3G U S & AU Iefiw oAl w1 gE S 2
Broadband 3fR Wi-fi ¥ 3fav
® Broadband ! Tfig, e 9@ W yuifad &l el 2l

® Broadband Wi-Fi &1 @ ® UH IR Secure HRM
Bl 21

Hotspot
I8 Teh Speciﬁc?ﬁwgﬁ?ﬁ%ﬁWLANWmW%I
Web Browser
© o9 TSR Uk UAhyH G B, fehr wam gerie
(WWW) & | SR 3R STRHYH i THE & & fog
fopan e 21
® Web Pages %1 T9 %% o folu < Giges=R 94 gl © s9
Web Browser %&d €|
® Teal dd s3sk World Wide Web &t 1990 H Tim Berners
Lee o g1 =A@ 7=, 5@ Next Computer | =l 1 9
TR 9 915 H S5l Nexus ¥ &
© UgAl WMhaw od SR (YT dlshiyd) - Mosaic 1993
® Mosaic 38 S8R & Marc Andreessen & R AT T
211
© T<EhY BN T U 3199 HiE Aiveoe) qeh fasmfaa e
T o TS89 Mozilla %€l STl 2
© YU 7eFRT F8SK & STafe A Mozilla @l
® Lynx 3@ +f 9MF 3TN | 3TF drel a9 AT 99 I8eR
2

© 39 FESR I THER & T 2
(1) Text Web Browser - Only Text (Ex. Lynx 1992)

(ii). Graphical Web Browser - Text + Graphics g4 (GUI
Based)
WWW - 1990

Communications Corporation

. Opera Mini - 1995 Opera
. Internet Explorer (Microsoft Company) - 1995
. Mozilla Firefox (2002)/Firefox 1.0 (2004), Firefox Web

Browser & Logo W Red Fox ®q g3T 2l
Apple Safari - 7 January 2003
Avant - 30 January 2004

. UC Browser (2004)

. Tor Browser (2006)

. Google Chrome (02 Sep. 2008)

. Chromium Google (2008)

. Baidu (China 2011)

. Microsoft Edge (Default Web Browser of Microsoft 29

April 2015)
Brave Browser (USA 2016)
Duck Duck Go (2018)

Internet Explorer - IE 11 (Last Release Support End
15 June 2022)

Open Source Web Browsers: Firefox, Chromium,
Waterfox, Basilisk, Pale Moon, Brave, Tor Browser,
Vivaldi

Search Engine
Search Engine: 3202 THAl 919 dedsl, GUER GoE,
v, sfemi onfk & faene Sema #1 ST Fich YHas
FI € IR goe aE d9d R THHH @i | g il 2l

Some Famous Search Engines List

1. Archie o9 wgen 99 399 (1990)

2. Google - 4 Sep. 1998 (By Larry Page and Sergey
Brin)

3. Yahoo

4. Alta Vista

5. HotBot

6. Web Crawler

7. Rediff

8. Naver

9. ChaCha

. Lycos

. Excite (admm ¥ %)

. Ask.com

. Bing (Default Search Engine of Microsoft Launch

2009)

Baidu (China)

Dragonfly (Google in China)

AOL.com

Duck Duck Go

MSN

Yandex (Russia)

14.
15.
16.
17.
18.
19.

X
©



Toolbar of Web Browser

1.

Forward and Backward Button: I8 927 Id9H 91 9
F/ s IS W 9§ WEEd F Bl — —

9. TRy w27 9% od9H & U *l AN dle F Bl O

. 7 P U W SR 99HEe i U WY THRE w¢ o fan

B B+

4. T = dolis 8 ® U %1 Yshdl 21 (Esc)
5. & &2 IR 1 &I U8 R ekl ol 21 (Home)

9.

Ctrl + Tab / Ctrl + Page Down (37Tel Tab @ S o faw)
Ctrl + Shift + Tab / Ctrl + Page Up (fr&e Tab W &1 &
fer)

Address Bar: 981 ™ F AR T, fe@r Jar HECE LR
Ferd 81 (Ctrl + 1)

Status Bar: Sl GHIEF A1 U 1 A€ HI Dl WA LA
2,9 @9 ¥ Zoom in 3R Zoom out 97 i e Tl
Minimum Zoom = 25%

By Default Zoom = 100%

Maximum Zoom = 500%

Download Bar: 399 adqH | 9 ®l &0 WOfET o
FUEAE B Gl SIS HEd HI @ 21 (Ctrl + J)
View Port: SISSK H 99 U5 I &3 o T TH &F Bl
21 S8 =7 W o 9§ S S 2

10.fe=t: fo9 wdl = en fafoe fFd e 2, wtafq 98 o

Visited Websites &1 fa= (Ctrl + H)

11.9emaren: fordl Ja9s 1 AR Hieh WA o faU @ifeh a1]

T @R <@ s geh| (Ctrl + D)

12.Incognito Tab: S9! YA Wgae @fen & fou fwan sma

21 (Ctrl + Shift + N)

Web Browser Shortcut Keys

Shortcut keys TaawoT

Alt+Space Main Menu @ieH o fag

Alt+Home FISSR 1 THYS e & oh fag

Alt+Enter TSH 9R o fofeh i W TEH IR W
gie o faw

Ctrl+H sefen fewdt @ o fau

Ctrl+S Tl g IS ! ¥ wH o o

Ctrl+D TS H ol JeHEe il JhATh |
g o feg

Ctrl+P gl T IS A fie <H o fau

Ctrl+U 99 U1 &1 Source Code WM o
faw

Ctrl + Shift sefem fet &t feefie % At

+Delete faet =1 @ieH & fag

Ctrl+dJ TFE window @ieH o fog

Ctrl+F3 3 Ctrl+F a1 99 991 W ¥9 & o fag

Ctrl+Shift+G

Q

N
©

Ctrl+L = TSH aR & Select & o forg
Alt+D
Ctrl+Minus (-) 99 U5 1 Zoom out HH o fa@
Ctrl+Plus (+) 39 U &I Zoom in & & T
Ctrl+0 IS &l fewiee zoom W ¥ HH
o feg
Ctrl+Shift TR W e 9 W W W & fag
+Tab
Ctrl+W or Active Tab @I a8 (Close) &
Ctrl + F4 o fag
Ctrl+N T FesR foel wier o fau
Ctrl+T ?{ﬁﬁ @ie o fau
Alt+Right Siermed fafedt 1 e g (Next
Arrow (—) Page W M) o fom
Alt+Left siqeres fafet =1 9 Ted
Arrow (<) (Previous Page W WM ) & fou
F5 sl ! defie & & fag
Alt+F4 IR foel &l 9 wW & fa
Ctrl+Shift+T T ¥ S% fRT MT 39 Qe
@ieH & o
Ctrl+9 aeeR, ¥ go gt 39 | sifqw @
39 W WM & fag
Ctrl+Tab/ AU 39 W [ A I o9 § WM
Ctrl+Page Down o fag
Ctrl+Shift+ TAAA 29 W A AR fUme o9 |
Tab/Ctrl + Page Up </ & fag
Window key +D aESR H g @ HI Hide qen
Show & & fag
F11 A ®hid " W M o fag
Ctrl+Shift+N Incognito Tab e o fag
Home 99 U5 & TeH $W IH o fag
End 99 U o 3id H WM °h fag
Esc To stop loading
Ctrl+F Tt gL WS H Td w &+ fau
Ctrl+Number (0,1,2,3...) I&H R #I ¢a W IH o fau
F12 Developer Tool @ieH & fow
Social Networking Websites
Facebook Snapchat
WhatsApp Tik Tok
Telegram Pinterest
Instagram Skype
Twitter Reddit
You Tube WeChat
Meta

Meta 315 &1 31¥sit 31ef — Beyond
Meta ¥1& 1 f&dt a1ef - g1 8 3fq 71 &
Owner & CEO - Mark Zuckerberg




_

Meta Company Products

Facebook Instagram

Messenger Threads

WhatsApp Meta Quest
Facebook

Founder & CEO — Mark Zuckerberg

Year — 2004

Facebook Messenger
Year — August 2011
Owner Company — Meta (Facebook)
Instagram
Founder — Kevin Systrom
CEO — Adam Mosseri
Year — Octorber 2010
Owner Company — Meta (Facebook)
Threads
Co-founder & CEO — Rousseau Kazi
Owner Company — Meta
Year : 2023
WhatsApp
Founder — Brian Acton and Jan Koum
CEO — Jan Koum
Year — February 2009
Owner Company — Meta (Facebook)
Twitter
Founder — Jack Dorsey, Biz Stone, Evan Williams,
Noah Glass
CEO - Linda Yaccarino
Year — 2006
Chairman — Elon Musk
Telegram
Founder — Nikolai and Pavel Durov
CEO — Pavel Durov
Year — 2013
YouTube

Founder — Steve Chen, Chad Hurley, Jawed Karim
CEO — Neal Mohan

Year — 2005

Owned by — Google

Linkdin
Founder — Reid Hoffman, Eric Ly
CEO - Ryan Roslansky
Year — 2003

Snapchat

Founder — Evan Spiegel, Bobby Murphy, Reggie
Brown

CEO — Evan Spiegel
Year — 2011
CHAT GPT
Chat Generative Pre — Trained Transformer

Chat GPT Developed by Open Al
Open AI CEO - Sam Altman
Launched — 30 Nov. 2022
Networking Model
TH ek oI HigH, B2 1 Uk WidrHe € S fafa=
el o W" wHRE SR SeleRM 1 Tfyd R e
“eafr Hiee fentesl 3R Wl =1 Tk W € S g
Yl © Toh Aeas W TR Y YHIG IR 9w e s €,
39 AeafRT SMfhedeR I Al (i oh &9 H o S
S B
TCP/IP Gise #, Uq@ WielehieT &-

TCP (Transmission Control Protocol): I8 W&
2 & Ucheq 1 fafere w0 § 959 iR Ww w6 & fog
R 21 Data 959 3R 9IS i o qlieh i i et
2
IP (Internet Protocol): I8 WEhia "eaeh o fauw a1
o Uched 1 WEl ®e W TIed aoh TgeH o foly fRIRR €
e Uohe i TEl Jeas 2@ (IP address) W TEEw@I 2

® 3 o T TCP/IP Widishiel 1 S&del gial 2
TCP - Transmission Control Protocol
IP - Internet Protocol

® TCP et st iy i Bie-si2 Uohed # digal & s@oh
are 1P, Th1aeH 1 REfer qeF S 21

® TCP/IP %1 a1 84 Real Environment § T3 &% 21

® TCP/IP World Wide Web &1 T% Wierhia 2, f58 g9 gtz
FEd B

® TCP/IP &1 1970 e 1980 o <91 § U.S. Department of
Defense (DOD) 7 fasfaa fwam om

® TCP/IP & 1970 % <3 § faepfad fean T 3k 1983 |
ARPANET & foTu Wieishial WMeh oh &9 H STIAET T

® TCP/IP ©% Ufesd died ? fS@s Sam seme o faan
Ein

® TCP/IP #ied &1 SUART THAM Wedeh o ol Hgiohed
FH % fou fean s 21

® TCP/IP Protocol ®1 %™ TR &l BIE-BR Ueheg/ami/
Y/ | T 1 Tl € 3R IP F1 FE T TR ke

Jeadh # 9id ¥ SfAYE q% TE9H 1 el 2l

 Presentation Layer  4——————

<¢——P  Transport Layer

Transport Layer

| NeworkLayer — s—————> Intemet Layer

Data Link Layer

Network Access
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; © ;



_ gl |

® eoeh TR o i foish o o 9\ @ ot S S @)
® T @4 1 Host to Host Layer o 8 & i ST el €1
© TEUE R H WHE T WHH IR % AW ¥ ol S S 2
® UDP, IP FRH fed Wehia 2|

® OSI Model & & W& St TCP/IP Model ¥ Teg & -

Session Layer & Presentation Layer.

® I8 Tigd FIR-<PR &1 el ¢, foay Frefafed 9o e 2:

1. 2092 @@ (Internet Layer): 98 @R IP WiZhia
ST HA € IR g W 2 Hl AMEM HE & fou
SRR &/ S 22 UYohe 1 Wl deaeh W WEed o foig
iR g 2

2. AU ?aX (Transport Layer): T8 @& TCP 3t UDP
(User Datagram Protocol) UieishTel &1 S9AM it © 31X
TE-Z-TE HIH wifd &t 8 3R fafere weem & fau
<o FeEfE w2

3. UwAhyM @ (Application Layer): T8 Wewicd
9 HTTP (Hyper Text Transfer Protocol), FTP (File
Transfer Protocol), SMTP (Simple Mail Transfer
Protocol) 3R DNS (Domain Name System) 3TfHet g4 21

4. gt FRA TR (Network Interface Layer): $dd
BT Wihicd S8 Ethernet, Wi-Fi, 3R wheet Wicihicd
e Bd & S fthfstenet “eaeh R 221 w1 Ufta iR 9 e
& forg feieR B 2

PORT NUMBER
FH Aeafcht H, 9 FoR Tk Wikl WX &1 e feed
2 S 2T 3R Feach FEhYA I Geiferd w4 | Hewyul
frsht Fre 21 9 AR Tk Aeash Uohe % e H TH Bl
1 R BT B S Uk CfEfther Uetehy@ 91 ¥l 1S9 A<aeh
Y R HH o U wEr § 7eE F 1 qAF W AR
Tk oY Wieientel =1 Wen o forq gEita g 2
U AR 1 ST FEX Fedfeh § W HeH e @R
WTehdl k1 e i ok few fRar wmr 2
Port deal in = 4" layer in OSI Model = Transport Layer
Each host can have = 65535 ports per IP Address
1. Port 21 (FTP): 98 qZ FaX File Transfer Protocol
(FTP) o foaw suain feran Siar €, fSe@ wigell &l “eoeh o
e TG T S HeRa 21

. Port 22 (SSH): I8 ¢ 99X Secure Shell (SSH) & fo@

SuEn femen S €, S e T o forg we g ekt

2

Port 25 (SMTP): 98 92 FeR $Ha HaR & faC Simple

Mail Transfer Protocol (SMTP) &1 ST sl HEEL S

TRl o e GER % foau SwE g 2

4. Port 53 (DNS): 98 U ¥k Domain Name System
(DNS) & fo swam ffan a1 2, St SWA W & 1P
Address § Ui & o faw IqArh g 2

[\

&

5. Port 80 (HTTP): eBR IR TG Wekia (HTTP)
FARM & foau fewice €9 @ HTTP Yeihiad § 2 80 1
e foma S 21

6. Port 443 (HTTPs): T& ¢ ) Th Tehee 3R Hfer
HTTPS (Hyper Text Transfer Protocol Secure) FaRH
& fau swEm fea sma 21 98 U agere 9§ fge
TS HR AT It i TEAE A o faw fewman S
]
Port Number

FTP 21 File Transfer Protocol
SSH 22 Secure Shell
Telnet 23 The Telnet Service

SMTP 25 Simple Mail Transfer Protocol
DNS 53 Domain Name System

HTTP 80 Hyper-Text Transfer Protocol
Kerberos 88 Kerberos Network

Authentication System

POP2 109  Post Office Protocol Version 2
POP3 110  Post Office Protocol Version 3
NTP 123 Network Time Protocol

NetBIOS Name Service
NetBIOS Datagram Service
NetBIOS Session Service

NetBIOS-NS 137
NetBIOS-DGM 138
NetBIOS-SSN 139

IMAP 143  Internet Message  Access
Protocol

SNMP 161  Simple Network Management
Protocol

MySQL 3306 MySQL Database Service

IMAPv3 220 Internet  Message  Access
Protocol Version 3

HTTPS 443  Secure Hyper-Text Transfer
Protocol

Kerberos-DS 445  Server Message Block (SMB)

SOCKS 1080 SOCKS Network Application
Proxy Services

NFS 2049 Network File System

Network IEEE Standard

IEEE =1 QU ™ Institute of Electrical and Electronics
Engineers 8| 78 =] S FARSE W & T organization
? @) yEem | e 1963 1 g A1l A8 Wgd @R
el WhEAet %1 79 ¢ S faf=t Tearce oSt & SR
w1 H R

® IEEE Standard 987 &9 ¥ @i eHeist o fam@ it
TR % fau e 2

® 3@ WeE &I TR FH H wO wfafa o w7, o |
& o feFehe T wfne g R

o @ o
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MAC TEH &I g1 & faw ARP Protocol &1 Ja1 fRa i

IP Address

© 3¢ ¥ T Td X hl Th AR Id HI STEwIS
Bt 2

® IP Address- &% % @1 IP Address 7l gl €, S
T e Q9 e

® IP Address IR 3R (IPv4) # & ®d &1 5= 3 <vmer
fo=e 9 fawifsa fean s 21

® Yo% 3R | 0-255 q H1 Gl faEt St 2

® Tt ot IP Address & = 9 B @

{2.435.427
Network ID Host ID

I1PV4-32 bits = 4 Byte = 8 Nibble
IPV6-128 bits = 16 Byte = 32 Nibble

® IPv6 318 9l & &2 w@d 21 f5= 7 () & g} ofam fman
S ?
IP Address &1 Vint Cerf and Bob Kahn & §R 1974
o fgsfaga fear 7 em, 9 TANA (Internet Assigned
Numbers Authority) s g1 #4s fa a1 21 o 9Ra o
IP ©e@ 1 Assigned, APNIC (Asia Pacific Network
Information Center) o g1 foal el 21

IPv4 — Internet Protocol Version 4 Developed By
DARPA

DARPA —Defense Advanced Research Projects Agency
IPv6 — Internet Protocol Version 6 Developed By IETF
IETF — Internet Engineering Task Force

IP Address %! @S & faq RARP Wieisial &1 T fohan
ST 21

RARP — Reverse Address Resolution Protocol

MAC Address- Media Access Control Address
MAC Tteg (Hifean wHRE #Idad TSH) TH 12-3Ah
TR Wem ®, S a9 WS Yo% feamd W
it ot 21 gem w9 9 fearg foiv & <RE ww fafie
YEEshdl o &9 H fAfdw, e war e feawy o e
Y HE (TAEH) W U s ¢ e feaw &1 wa
T HT GIE FA GHT A Gead ey W SRR
Fromfed 7 ST T 0 T3 1 SAERIERAl Bl B

Hoh T AT Foen TEIRE (SiTHeTE) Wed & 2 faw
wWd ¥ Fefud 7, S Ae-2-Aie wuR ghfved s % fog
Y% B2 BH % 2 H G N Tded o U Y4 1 gHIEd
Ll B

ek Tl Teh WHME qal B, 39 hisehel (8@ o A 9 off
ST S 2

MAC Address %1 90 78 Ethernet Address gl 21
MAC Address ! Burn in Address t #&d 21

e TSd Manufacturing & 99 Manufacturer g1 #2aeh
ﬁWWﬁAssignﬁ?mW%l

T Heh USH 48 fae o1 6 wge = 12 Ffae @1 g 2
MAC Address Developed by Xerox PARC
ARP Protocol is Used to Find MAC Address.

<> (]

21

ARP - Address Resolution Protocol

MAC Address

Hifew wHE wdA TSH H
a9 § He T2Y w@l S 2
MAC TgH TU& coefqqd
gy o B8 IR T T

e Td o1l Teh IYHT0] TG
Tielshidl o WEH W QA
FE T e 7

T MAC Ul R &I 3R

G B T WE TZH FAH
o wifder T4 1 gfe w2l

T we w1 fefar few
TS HI AR HT 2

fer wSH feaEd Ted N
gaen geH w4 2

e 12H S ZEHYA & WX
T HE F B

Teh od, STEH wd &1 Fearei sl
B HE H HEHdl w2

Th HYX w1 MAC @
o 3R aiaeR & Gey o

e 2

MAC W@ 3 Todrefana et
% T g9l 4 o ¢, T 9
Yk ! hic a1 BEEA (-)
BN et foha 1

IR % eNF e oHiftd w.
% fau fo= & A% 99 &
LI Bl B

MAC Card Mention in NIC
Card

NIC-Network Interface
Card

MAC Address Command-
get mac

MAC Address &l Physical
Address, Hardware
Address, Eathernet

Address, Burned in Address
off ! Sl 2

IP Address

it A STEH S Wierhid
TS I GEfdd w2

IP wd ¥ dicie arzed (IPv6) A
R aged (IPv4) B €l
RTSTRUT Yielhicl Tk feamsq
H AER U4 oh WY SHHRI
TH: W A H HeW & )
HEH TSH HRAMR &l IR
@ ¢ foRel HgeX 1 1P v
ITek difeheh TM o1 FfAffy
© H B

TS WAl YRl AU Udl YSH
I 2

Y wSH feawg@ & deasd
FHIRM HI T8 HH T HMH
Il 2l

AEH TSH TH deah W
Wrerhia 2

Teh Ud w1 GHENS H STEH
Td ¥ wr off 7@ T fRan
bl 2

Ed TS GHI SR SrdreR
% YR T IREdT o 1A 7

IPv6 caaefama  iym o
wie T 128-fse 9@
s s €, st IPv4
foer AReyH A T=his oy MU
32-foe W & Frefsa w5 =
HOR o NH e it w
& fau, TS I TF M o
1 STEYTH Bt

Found On Google What's
MY IP

IP Address Command -
ipconfig

IP Address &I @Sl Tgd
oft el ST 21
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T HE WM A § I-hiAd 1 SAfrha W W T,
TS o IYAN § W SH &, fehe g% N, U A
TH U G H1 ITART ek YU HEAT, A WH-TH HT U
HAiTeArET 3TET e qeft wniHer 2

S22 o IYAN W TH U qE 1 AR YHEl AR TH AE
I ISR T | 7eE el €1 e o o i o
fou o1 T wrEe A ardrerr W AR 77 @ e g w
o s WA SR ersti o Uew 8 Ghd g1 B 98, WA
N AL HIEE S $IHE T ITAM HL W@ B S AT
TEE Fel @ Bl HE o ey nfafafy S g o werw
T H 9wl R

Tehlh! AN W R el W @ S (frdm, sl
TEQ), WaTd (id w T, TR gk ), oA (el S R,
T (Paytm)) o1 SR TIUATE (Sms), § THd 61
SUAN $IERE AN TR W W SEE WM €S- R
-imd | U o UG 0 THE SR glaen ¥ oy <,
TS A, ST R Giaeie 1 SUE Wl S| € T R

3-UH % U&R

I WA € H FH HE A0 B T8 S FHKN
Uftherd 7S oF WhTFel 8 Hehd ©, S (O ScIg St
TR WeEl g 9 I d SUHT STEvIddl @l
IqA FA B

3-hd o AT
1. Afyes wgw 2. Hd W HH
3. MM UgH 4. fawt o gl
5. gfaum 6. TR TUH
7. T UHA IUCTHIAT (24X7T)

$-ited o g
1. Hifqa s

2. IAE S TR T HT AT
3. e S-hiHE T Th A
4. 379 HT IR AT I fd o 9N G TSAS!

i %y

SR 1 Geiferd et B $-had 1 HI%! J99 TS0 21 364
TEhi, ISR, AR A oF WU-TY THS i ot genfaq
IERIS

1. fasrm = fasm@ (B2B) @ =MR 3 <09@@ & 9 8 @eAl U g9

AUt HEE S A 3R G{iEd o g9 € st el
Tad sifam Sudien sterfa Tes wftafea & g
IETEA0T- T TRaR a9H arell Sl fhdt 71 A &l
3Gk YA o T GiTedaR o1 R 3 399 < €1 oHeErt
¥, AR SR oTel SR 39 oF o wied o, A g
iR UEw 2

2. fasra 2 @egmt (B20)- 38 326 W &g stefq =R
F G T | WG AN gE A YAC AfrTa Susie
(UEsh) I TgA ], UeHh AGUE Hi JeHES ok WA
q FOERl 9% Ugd, STevdsh o] il I@en foad faawm
Tl 3T AT i 9 T@hL HET q HoHRt §e |em
U i IHR T AT FATL TAF W & SIS HIE
S, efg

3. g 2 &gat (C20)- 399 wegm (UBH) @F &
M, YT 31 ek 0 g 3, f5h e & g woft
& Bl Bl 39 @e o AR § oAl @ 10 HEE 3T
il # 99 AW T THA B TS WS TH AR
=fed a1 aret % WeAw | fRU S aren Ated 81 el de
R I AT UET AR WA SUere HUd ¢, ek g
gH 3R FHIR o T OF <A BT S| TH: 39 Hisd
¥ T F T T S FR, A, TR, HE, S
afe &1 a9 3R @lT &1 S 2l
IETEIUT- 39 (eBay), 3Taad (OLX) anfsl

4. ®mW Z fawma (C2B)- 98 B2C & faogpa fauda el
T e WS ¢ SEH YN SHeHE/eAI i HHH A
HaTg Y el B T Ao e 2 5 W oA S
F A1 Y e e sgedm o fou Suers s 2

© 3-HAY 1 ITAN ek, WIS =<LAaH Yot Faer o |rer sToH
TR 1 fordR U 3R i oo o T @ehd 2

® - YR o 1 H HH Hl 2

® S-md % Y, e e WM W Gifdes @R wfud w6 &
TRl o o favel T W gfaeasi w2 g 2l

® 3-FIH =EEE THEAS F WA g0 § HeE T § SN IR
S R FIA A B

Eh! U UHTS

® g ok T TS, SR AR Hare kI TF forgd g@en
1 ST w3 H Gem ® 9@ U g § el 9 off sag
7 THhd 2

® TEH W, R A TS % T AR HId GEI wA A 3T
frell oft T 9 SR o f @ifEt % Wehd ®, el
fipfSFel @R SH #1 Sed T8 2

® I-HHE EH ¥ ST MM UM HIA | SHAeE
Fifa =@ SR YA 1 Gk §gd w9 §Hd ol 2

® T Uew R 3R o ar H geven = fewforn T wehar
2 o oifem wled #0 ¥ TBd o WEw! &1 wHEn =@
fewforei <@ " 2

® T-Hmd WSl o de iaerel Sg € SR WIS Wewhl i
fafere g2 7aF F@ T

HHIST UT YA

® TSl H fFE IR F GIRE F AU GRS S e
T 7, T YRR FEH W FH FMAM AR FH GG FHO S

® S-Hmd WER H GEsTs gael S e g, e,
s Gonsli F1 HH HIAd W SR SBd aer § faard
FH ¥ TS HA 2

o @ o
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© E-HiTd o gRI WO & H Taed ofR IR I EHE S B7E. UG uHE. (IMPS)

Tl &, S 376 ToT ST el
-39 & YT

o
\]

G
o few W) (mwd

¥ ¥

R T T’ 3
(@ sitw Te) (it (gden ‘ q%iq ’ @“?ﬁ?’ 8.

ToaEien Ut fawen
Z-hTd WES TR A h1 IUEN HI €, e A
M 3R FaTd Siere Ted €, 9 9 Seieih WeAn
UGN HToh STRT A X Tohd & 00 TEh o RIS
Y T forshal o SRS § TEHL B S 21 T =k A1 The

Immediate Payment Service (IMPS) T T#t sfent sram
F %, fored v Foe o § S R T EE S T
o 99 Hhd ¢ SETA W TE. & weEm g e off st i
Hft ff qoehtel TH AN ST Hehd B STETANLTE. o Hiemd o
24 W2 SR o g | off U9 THE B THhd ©

e F I U R B W & W A Wb F T O 2
U o Sk RS W MUk gR R UHe - i o
Hfee 8 Wl © 9Rd W STered i YA el wu -

1. CCAvenue 2. PayPal
3. Instamojo 4. Paytm
5. PayU Money 6. Sfae =1
7. wfee e

3 ARt 1 SEHI $STE N Seh § IS ok fag femen
Sl €1 g2 ST (Internet Banking) &1 =2 sfehT (Net
Banking), 3egd «f%7T (Online Banking), a& e
(Web Banking), s/geta sfh T (Virtual Banking), -sifm
(E-Banking) & ™ ¥ «ff |1 S 2

B M N e g S L L

TR TAM JOTEl! 1 e a1 oo A gonferat
¥ w9 H ff I S B

IS TE (RTGS)

Real Time Gross Settlement (RTGS) T & @ E;Fﬁéﬁ
T ¥ & TR FH 1 TH SoieE qEAE T, e e
1 ZEET G & o g, 54 foet 2w (Real Time) 81
S Bl THE S € el e # S WEl-"E 9T
FT HS AT B € ° qRd € a8 e THEL e el
(SffrRmEd) UEew & she= § 99 (Hfee) femn S 2
Tod o 30 fAfE % S OF-I (INERH) wwle @
ST Bl TS SAHAR W M % hard dAehl g Galerd Bl 2
SRASTTT o g 3T FT ¥ FT 2,00,000 FITC qF TR
FT Hhd 2| AR ®UC B HE foafe T& §

TAZ.UE.ET (NEFT)

National Electronic Fund Transfer (NEFT) # JH w1
TIHET ARESNTH 1 e Faet 2y o =1 gl ufd ser R
(et SfEE) W e @1 TLETE.E o HieEH ¥ %E THwT
FE WO Y 120 THE 9 1 GHT o Fhal g1 TLLUE.A
1 Aieha AEISNTE o Hehlael eiTft 2|

HHA: TLE.TH.S 1 TA B WA 1 JHE i o fag
oo w1 ?1 AR U Th U@ A o W SIS THWT
FE Bl 8, Y efue 9% srREe A9 e, @ 39 aE
o o o€ o HeAH W 3 Tk aR H SAHdd 50000 ®IC
IHISE q 1 & TLLUH.E L Thd 2l

TiER ®H o fau o difgs wifes &€ &1 ST &6
&% IS, AT A TREH, Tacie 1 Tdard &1 ST FHioh
ff A F Fehd 2| HieTgd dicle Hiegd § @il S A
S @MW o g9H 21 TEH U9 fefied W @1 @@ W fey
Eicid
SEWI- Paytm, MobiKwik, Oxigen Wallet, ItzCash,
Freecharge 37 21

JUteTE (UPI)

THAhee e FXHE (Unified Payment Interface) 9
45 H1 Th ARH B TE UH WG TeehyE € S
SR AT A AT T A e e ]
a1 B FAHES U9 TeY fown dieEd R W oeria
21 oA Gt Sk WEeH! W IR HiaEd FoR W Bl TE
o ST TR Y fo A ST 31 e 5w feire waTee %
ST @9eh @ 1 SHeHRI e 71 UPL & SR et S
IS ElaT B SHeh off HiaEel o 1 S&Id Bt 2l

Fd1E SAEET 3T o SUR hTE 1 HoK € Tehell & AT AT
T TR & Tkl € A1 R Tk I TeH &1 e off ° wehdt
31 9 T W T e g T W § e wgemm)
I & fau wE wfifSe sger SBI A% 1 @@ €, 3R
YT HISTEA R 6387621826 €, @ SMUHT S ageTeiemge!
B A 6387621826@Shi 3@ YHR Rt 5w =AfF *I
TRl TH IS § SEHT HeTE st oTEEl oueh U™
g1 =mfeul

° ©



_ gl |

WM UU (BHIM APP)

i (BHIM) &1 U ¥ 8 9Rd $X%H ®R &4 (Bharat
Interface for Money) 1 38 9Rd &R g0 SR fehan
21 39 U9 H A9 ARa T e reedl S ok AW W
@ T R

fim Uy FAhEe U9 SEY (THIME) o WY HH H B
THY TE WY 9 o o Wid @ 1 e 21 fores e
AT Tk S Y TR oF o T4 9gd G ¥ 99 F T Gehd
21 3O 31 A W R 93 99 k9 el § & R ot i
freht ot T oo deEd % WeEH 9 U8 9N g @

YU (Paytm)

TIwH (Paytm) @ ®H 9 ¢ H@EA (Pay Through
Mobile) 81 USIUH 9Rd w1 Fe@ o HEEd PEE 3R
e wiehd ¢ UdTd 3 yEend W fHE Sifete Hierse
foarst @R foel e den o &9 § yEerd #i ot iR e
Tg 9 HieTgel U9 R SYHENSA FI gof SR JGH H@T 2
THTH 3 YE Yoob 1 PAE FH, B w1 AN w4,
Sar e o fere ok B € W, F@ 9% R §% % ®9 o
off fefseat afele & &9 o sedwrel fovan S Tkl 2

‘aRdta o frEm efufEm-1949 g wfEd B9 @1 sE
sffufem o @R SfhT &1 oref, /o <A steen fafma o
o SHar § I e’ FE B

ATk ok <1 YR o5 B4 2 st &5 & o o WS
&% o S| WESH &% o A d B ¢ TS R
Tk w1 TEE el § a1 W Wit Segel WS fean
Sl ® oW HHMT ST SeYd el gial Tt &5 o Sehl @
e, TEYE T e St vade! o s § e @ den 3
AR ) VR o ATER HH HE ) @as e 2l 2w o
2 WA &3 % deh §, SU- WRAIE T o, TS J9ed

Sk, S Sk TG qe o TSt & o o © o wHE

SRt F YRR
(1) =rforses o (2) TEHN Sk
(3) fafere = (4) ¥ %
& s

Tetie W $-shind wfafea 5t fereat o fewmn = e ) aed

aqEE 99 (www) T 2-Hh10d + 3 a1 T fefSea smeaa

g ® ufEfid w1 ge qhE ¥ e aw

g dfRT 1 2

$IEE W ST 1 YAl Y B HI S-SR Hed €1 e

Sfn fored seieifer Hifean &1 Swm fvan T @ e:

$-difehT SRl G WM 1 SH Sl @€ S §, S WEe i

ST Sl o YeHE, Wil o e, o o faw s,

el & qraE S8 S Heel oH-3A H g W H T

gfaen a1 R TEH URE Rl Fweed, WeRa SofeE @@

AN Tl ©1 S-sifeRT TS fafe= Senedi w1 weM @ 7, 4

& wEfed Ser e (Tdwm,) wd fawa fog (deiwd.),

SRl B1 T (3ELIME.), ®fge &1, ot =

fefStea sm=se, soiaeifie &9 s&iaor (SUw.2)|

SRR iieh @ ©F BEAIAL1 o &1 Weh &- A9el SeleRifer

He AW (TASUE.3.) dun o <n ue geade (3R

ASHTEE.) |

AT § el H FAF] A9 E S W GHR B

(i) I-<fepT Sk o Ul i TH o 365 A 24 =S Hard

WEH Il B

(i) WTek HiEel B o FN FO ATEM GG A -IA
TRR, X A1 TR a0 o S T Hehdl 2

(i) Sfer 3o TE - w1 AfierEd @ W @ safa
g forita SrquTeH @ B
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1. fefafed & ¥ wF- TR, g diekid gge (TCP/IP) 8. TITIE MR Hied FT ®M W WA 4eadi & o Tohel

H TH TR TE 22 F B HE o U TR 22

Delhi Police Const. 14/11/2023 (Shift-I) Delhi Police Const. 17/11/2023 (Shift-III)
(a) fRfSwar TR (b) T=AHIA TR (a) B fd® @R (Data link layer)
(c) FTh TR (d) TR e*R (b) 7egs® TR (Network layer)

. T TS 1 A eI B 7
Delhi Police Const. 14/11/2023 (Shift-III)
(a) -1 A
(b) 3T W &N Gal
(c) THTER T Hl TeZ HEAT
(d) e T e
. frafafed § 9 ®F-91 T o1 Jeas §, S oM dR W

(c) 29 &= (Transport layer)
(d) TR ¥R (Application layer)
frefafad & 9 SF-91 7% $STe W HER HI GeH wE
o foTq <9 & 9M (8- www.example.com) T ST
(IP) TSH (S, 192.168.1.1) W TaNE e o foaq Sweere
g 272

Delhi Police Const. 20/11/2023 (Shift-I)

el T, S AR TreRi, Sgfdwdtet ofR gq@ ekl (a) TS (b) wTERET
o fau gen g 22 (c) HIEH (d) SlLTATE (DNS) Helt
Delhi Police Const. 15/11/2023 (Shift-) 10, zomeifes ¥ % Juo aen Wiw &g amw=m: fFa e
(a) 32T (b) THRLME 1 ST TR s €7
(c) 3‘:_:[3[2 (d) AT Delhi Police Const. 20/11/2023 (Shift-IT)
. frefafed § 9 #9-91 fawey 9ce aRe 39 W TH TH (a) T e
wed 2, foge sy fatre 99 figds & g & fau (b) eI
o < € R S fre e & fa faftme we @ 22 () 3eTHe 3R e Weria
Delhi Police Const. 15/11/2023 (Shift-II) (d) B T

(a) 99 "R (Web Server)

(b) eERfA® (Hyperlink)

(c) 9 USS (Web Pages)

(d) g @ @ehet (Uniform Resource Locator)

. frefafes & 9 sF-@ fawed tw UH e Tt

11.

NetBIOS &1 quf &9 71 27
Delhi Police Const. 20/11/2023 (Shift-II)

(a) Net Binary In/Out System (7 @EAd /3182
foeen)
(b) Networking Binary Input/Output System (F2afeh

TRl & TEd getie 9fdw diaeet g geR & i Mg AT $TYe/eMEee fawn)
IAEA TR F A FE o T F g T AT H (¢) Network Based Input/Output System (F2ae% o
ITRIAT o S €2 Fge/eseye fawd)

Delhi Police Const. 15/11/2023 (Shift-III)

(a) 3eNRE Tfdas fefSea Fea® (ISDN) dfdq
(b) SIS 319 SR
(c) fefSea TsahEar @A
(d) sTsss HIRM
R T WYefd A1 Taeie Y I IUHIUN H] 3T TR
TH HH o fau WREE & B2 FARH FH ST HET
St 2

Delhi Police Const. 17/11/2023 (Shift-I)
(a) =™@a 279 (Dial up) (b) Wemze (Satellite
(c) TE-®E (Wi-Fi) (d) 2ufr (Tethering)
. WER I8 F 3R SUHU o Sf¥ded Jeash
el Sl ©

Delhi Police Const. 17/11/2023 (Shift-IT)
(a) A (Manet) (b) =T (Internet)
(c) 3¢ (Intranet) (d) $eRAe (Ethernet)

_
©

12.

(d) Network Basic Input/Output System (F2as wfgs
Ye/3M8eYe faeen)
frfafga § @ sF-w oEd o w1 w22
Delhi Police Const. 21/11/2023 (Shift-I)
(a) 3HA TER HT JauA
(b) 7eds R feaEg &t g™ HET
(c) 39 U I HiHe HEAT
(d) Gad FHeaR™ S

. URL (Ffretd f@id wiicher) &1 S29a 11 2l 272

Delhi Police Const. 21/11/2023 (Shift-II)
(a) et 9o fEd &1 2| 3
(b) RS W ITARTHA @Al T FaeH HEAT
(c) =@ W THHYE SHA
(d) daEEe W TR HI HIHS FEA

. FAEE § TR W I TS o fI HdR W fRE didieRia

1 SN feRan W 22
Delhi Police Const. 21/11/2023 (Shift-I1I)

O



15.

16.

17.

18.

19.

20.

21.

_ gl |

(a) U= SAifFE HieRia (POP3)
(b) TEILFZ TR Hierhia (HTTP)
(c) To9ar B TEHR Wekia (SMTP)
(d) Sete HAfST Y gEia (IMAP)
frefoafad § 9 S19-91 99 SSSR %1 TH IR 87
Delhi Police Const. 21/11/2023 (Shift-IIT)
(a) HIfSTel ®RRGEE (b)) ASSqH 365
(c) A wel (@) Tt ==
frefafed ¥ 9 fF9 TR & 20 FARE § S 9EeH
o fou JefiH orgd &1 s fran s @2
Delhi Police Const. 22/11/2023 (Shift-I)
(a) dfgsE (Broadband)
(b) S™&a 319 (Dial Up)
(c) e (Satellite)
(d) wEER 3ifesw (Fiber Optic)
FeffE & § A 2 G, S W T T
FHRE S TNl T W G et Feas 9 e #
gferen <t 22
Delhi Police Const. 22/11/2023 (Shift-II)
(a) 35 (Email) (b) drdieT (VPN)
(c) TMMER (VoIP) (d) & sm3fsim (Web browsing)
freAfefaa & @ SHF-91 Tk ThR H1 THN J2aF ¢ S ST
o o I TRl WS o 2 % W w1 gl 2 82
Delhi Police Const. 22/11/2023 (Shift-I1I)
(a) TFITR (Externet) (b) 322 (Internet)
(c) TFEMR (Extranet) (d) S99 g2 (Double Intranet)
URL (FRTA) 1 g0 &9 11 2?2
Delhi Police Const. 23/11/2023 (Shift-II)
(a) Uniform Resource Location (%’S@Eﬁ@'ﬁa ARY)
(b) United Resources Locator (FAEes RHAES wiche)
(¢) Uniform Resource Locator (A R&E wehel)
(d) Uniform Receivers Locator (FA®H Refies wehe)
HA-T SRGH AT ST R W Sred ¥, FEA
Rl oiR il o gy, qen fom et sheia ifersheor <52
Delhi Police Const. 23/11/2023 (Shift-III)
(a) FAE-TR 3TMfchFar
(b) THEIFA SfheFR
(c) TRR-T-=R awfhdar
(d) foaf@ enfes=r
freffafaa & 9 SF-9 e WEmia fRE dedd W
ST ® g oEd (IP) W e w¢ @R T
gifesa &0 o faw SweE B € fF 3 Tw-g@m & 9y
HIR H T |
Delhi Police Const. 24/11/2023 (Shift-I)
(a) DNS (Tm+ =9 fawn)
(b) TCP (TafIe™ *Ia Wehia)
(c) HTTP (FETEHZ TR Yrelehial)
(d) DHCP (SPAIfis gRe Hif-hRIM Weihic)

X
©

22.

23.

24.

25.

26.

217.

e TR H frefafed § 9 wH-91 fased, g9 & <
At O § G I TR I H UH GHA B,
S YIEae =2 ®H o ddeRUl i HaUSHE Sl 22
Delhi Police Const. 24/11/2023 (Shift-II)
(a) wTEa AR (File sharing)
(b) 322 HARET (Instant messaging)
(c) e =g (Remote access)
(d) =rieeE (Collaboration)
freferfed § 9 SH-H 350 TRIE dole o STaeRdist
F TE-TE e THE YSH HH ok fau deE e
efifaem 1 GfErt 9 %1 SEn e S @2
Delhi Police Const. 24/11/2023 (Shift-III)
(a) HENR Afesh (b) DSL (fefSieat TsHshzsr ore)
(c) S 319 (d) et TR
aEuHd (ISP) g1 WeH forT 7T sitgsie 3R SEeierd s
& o9 WU SR FRE 87
Delhi Police Const. 28/11/2023 (Shift-I)
(a) Sieds o faudid, SE@sTT EifHd 221 SYFN 9SSl
2
(b) ST HIRH TR Bld 8, Saih sigde o fau
APRIH HARM 1 SELAHA Bl 2
(c) dTesE &1 qol H ST HRH o0 TRET &R I&H
FW B
(d) ST HI ol | siiess 3ffus d9 $ete ofie 9gM
T 2l
frefefad & o H-91, 99 ISS 61 Th I 82
Delhi Police Const. 28/11/2023 (Shift-II)
(a) Frete (Notepad)
(b) TIfSIen wRREE (Mozilla Firefox)
(c) TS wIEE (Adobe Photoshop)
(d) TTH 5€ (MS-Word)
gt fgd @ehet (URL) &0 fafde st @2
Delhi Police Const. 28/11/2023 (Shift-III)
(a) I 99 @™ &1 s/ErRd fean T Ifw wed
(b) TeETTHTe (HTML)
(c) STETEdt (ISP)
(d) TR UreIRiA
FH-Hl TERAE dohieh, fearedl Fl aERA TS 1 Hifhd

i ¥ R G § F FW A oA A 2
Delhi Police Const. 29/11/2023 (Shift-I)
(b) DSL
(d) Wi-Fi

(a) 3G
(c) LTE

. FTP (%Ea 292 Widiiel) 1 Weifies e o 22

Delhi Police Const. 29/11/2023 (Shift-II)
(a) IS BT HET
(b) $HEA WS
(¢) FORA T TIEe IR F
(d) difean Sifam




29.

30.

31.

32.

33.

34.

35.

36.

_ g |

frefafad o 9-sH-91 faweu, se0e W gar #1 fawva
T 22

Delhi Police Const. 29/11/2023 (Shift-IIT)
(a) =& BHN F=i e 2
(b) =& Afvesh B B
(c) IE afmarcHess Bl 2|
(d) TE SrqeenTern Bl B
frefafaa & @ sH-a1 fashey, e €9 (Google Docs)
S A9 i efegde tfeX § i S wT &
o et Tl 82

Delhi Police Const. 29/11/2023 (Shift-I1I)
(a) T FFR ¥ SHgHS A FHLA
(b) IRl | TH TA1 SfagHe fohte T
(c) Fyvl efergdie i whe | 2T T
(d) Tt 3 fde 9 sfrgde 3w &
foramerl s1ern wEferEl § AR Gt RS B wHE HH
& fau ffafaa 5 9 fF9 R &t Aeafen &1 37 fw
S €2

Delhi Police Const. 30/11/2023 (Shift-I)

(a) @15 TRAT -iedh  (b) Hifered TRAT 2o
(c) THTA TR Feasd  (d) ArRd TRAT ATh
AT Yieihiel STANTHAI &l $THe W ardtas 90 o
TSl 3R Sfifedl it e H1 Al a1 2?2

Delhi Police Const. 30/11/2023 (Shift-IIT)
(a) FTP (b) VoIP
(c) Email (d) DNS
frefafed § 9 %9 g6 a1 YSd 61 ISET 2?2

Delhi Police Const. 01/12/2023 (Shift-I)

(a) T (Google) (b) 3=<gh (Outlook)

(c) TS (Mozilla) (d) TIEA (Airtel)

frefafad § 9 ®H-91 ey, gee W G991 &1 TF THR
& 22

Delhi Police Const. 01/12/2023 (Shift-II)

() =2 (b) -7
(c) Seftieft (d) =hfear wrmigm
geie eMfhed=R (architecture) ¥ ST w1 T T
Bt 27

Delhi Police Const. 01/12/2023 (Shift-III)
(2) FR HeTh! W A HI W HET AR TS
(b) IP9ai (Addresses) &1 €9 Ml (Domain Names) ®

SR HTA

(c) feamzai i e ¥ Fae HE
(d) $eTe FARM o faw e (Security) U&H HE
I 39 310 SfgHe 1 TAE =1 =1 99 ¥ fordlt o= wom
W W A Wed & d THE @€ 365 (MS Word 365) o

frfafed § 9 g e &1 ST el s 9hdl ©7
Delhi Police Const. 02/12/2023 (Shift-I)

(a) 39 (Open) (b) f¥e (Print)
(c) 9 T (Save As) (d) = (New)

X
©

37.

38.

39.

40.

41.

42.

43.

HH-H HTeT e aEg 9" (World Wide Web) & fag

Jrenfiferat o faemE 3R T # SE-1E F ¢
Delhi Police Const. 02/12/2023 (Shift-II)

(a) IEIT (b) WHO
(c) W3C (d) IEEE
frefafad & @ #F-91 fawed VoIP &1 @&l quf &9 2?2
Delhi Police Const. 03/12/2023 (Shift-IT)
(a) TEY AR T2 UI2hial (Voice over Internet Protocol)
(b) dT AR IS Wekiad  (Voice over Intranet
Protocol)
(c) IgH AR Feie Wi (Volume over Internet
Protocol)
(d) T 3® 22 Harhiad (Voice of Intranet Protocol)
frafafad § 9 fa Wernia &1 ST JM=Ia: 9ed o o
-0 95H 3R U w o fau femen S 82
Delhi Police Const. 03/12/2023 (Shift-III)
(a) ToUa B TEER Werhia (SMTP)
(b) ZEfEE et wreehia (TCP)
(c) TER TR= AR Grerhiad (HTTP)
(d) wEA TR Heka (FTP)

HifSelr, WSl wREeyE g7 a9 ... T fogerfad & o«
ST W 2

Delhi Police HCM 10/10/2022 (Shift-I)
(a) 2003 (b) 2002
(c) 2001 (d) 2000
fordl U5 &1 A W HR FE, oo e 2

Delhi Police HCM 10/10/2022 (Shift-IT)
(a) TS T FHE (Save)
(b) TSt eTuEre & (Uploading)
(c) U fohuz & (Create )
(d) IS e=A@re & (Downloading)
T dawree 9y o@e a1 el o ST STV, STaaiehH,
o &nfE 8§, oo ¥ ®7 H 9IF I
Delhi Police HCM 10/10/2022 (Shift-IT)
(a) 394 (EMAIL)
(b) 322 TER (Instant Messenger)
(c) =@ (VIRUS)
(d) =@ (BLOG)
gldg-2dma eIM (dotted-decimal notation) H, TEHt

(IP) §&hIU 4 THS & faepd ..., gle (.) fa=i =1
I ek <A Sl 2
Delhi Police HCM 10/10/2022 (Shift-IITI)
(a) i (b) T
© = (d) =1
S TF, e, 9 U IR Hafid SRt # O 9 8§

9 frdt 9= €99 (Domain) 91 § Y8EMT ST © 3R
w9 9 &1 fFd th 99 T (Web Server) R ufsersr fan
St 81 Delhi Police HCM 10/10/2022 (Shift-I1T)

O



45.

46.

47.

48.

49.

50.

51.

52.

_ Gl |

(a) 9@ (EMAIL)

(b) aE@ (VIRUS)

(c) =EEe (Website)

(d) $=2 JER (Instant Messenger)

Delhi Police HCM 12/10/2022 (Shift-I)
(a) IS (Mozilla) (b) TE®EM (Microsoft)
(c) T (Apple) (d) T (Google)
frefafed § 9 &1 9 16 WidHe w1 ST HH TS
o i (FdAM) oF & 9 AR TH SASSN od I HiHT HE
o fou fepan san 272

Delhi Police HCM 12/10/2022 (Shift-I)
(a) Ctrl + Pageup (b) Ctrl + Right arrow
(¢c) Alt + Page down (d) Alt + Left arrow
frefafead § 9 fog R *1 $ee afdq o fau shea =
T ST I STEvIehdl Tel Bl 87

Delhi Police HCM 12/10/2022 (Shift-IT)
(a) =& 319 (Dial up) (b) Faa (Cable)
(c) g (DSL) () ¥e@mee (Satellite)
frefefad & § wE-1 S viidHe, HE TSk | aaqqH
U o oy TR-HuRH A (noneditable) TEIATHTSA
(HTML) €€ %ig Wi & & foq Suam fean s 2?2

Delhi Police HCM 12/10/2022 (Shift-1T)
(2) CTRL + U (®) ALT +U
(¢c) CTRL+S (d) ALT +S
g2 #1E (Ethernet card) Ts T Feas TSR (network
adaptor) € TSE&h S9N o€ Jea&h (wired network)
1 iy F o fore e s 81 59 % ®q Y of

S S R
Delhi Police HCM 12/10/2022 (Shift-IIT)

(a) TE-FTE &S (Wi-Fi card)

(b) 7eash 3HH w1 (Network Interface Card)

(c) R Affedd (Fiber Optics)

(d) s #TE (Bluetooth Card)

%M FRESR H SRAde foel @en o fau =1 9 5 few

Fiare viidHe &1 TN R S 82

Delhi Police HCM 12/10/2022 (Shift-IIT)
(a) Ctrl +J (b) Ctrl +D
(c) Alt +J (d) Alt+D
TF [Pv4 T, . fae =1 8 21

Delhi Police HCM 13/10/2022 (Shift-I)

(a) 128 (®) 16
(c) 64 (d) 32

............ , T e HiHe H HAGHas SRS Hl Sath ot
TR 2

Delhi Police HCM 13/10/2022 (Shift-II)
(a) SHGHEN BRI 3@ (Emergency Data Interchange)

(b) st ST STHERH (Electronic Data Information)

_
©

53.

54.

55.

56.

57.

58.

(c) SRk €11 3t (Electronic Data Interchange)
(d) it e =M (Electronic Data Instruction)
frefafiad § 9 #iH-91 fashey 262 g7 YSH 1 S ot
afeg =& 82
Delhi Police HCM 13/10/2022 (Shift-IT)
(a) o2 (Ethernet) (b) wherdt (FTP)
(c) Ha (d) TS a1ES oa
eEd ardterd, 99 o9 qd TH-SH R HIW oS o
e B €, 9% FHEAl 2l
Delhi Police HCM 13/10/2022 (Shift-I1I)
(a) =2 (CHAT) (b) 9 (EMAIL)
(c) = (BLOG) (d) = (VLOG)
frefafad & @ % @ S 5N USE # Al e/
ard ® | 22
Delhi Police HCM 13/10/2022 (Shift-1II)
I) JemrEe (Websites)
(ii) zoieRi® " (Electronic Mail)
(ii1) FHER 998 (Newsgroup)
(iv) ==t 978 (Newsgroup)
(@) @), (i), (i) R (@iv)
(b) el (iii) 3 (iv)
(c) @t (i), (i) 3R (iii)
(d) sFeret (i), (iii) #R @1v)
T %A H gRA aR i @ @ four o fau frefataa
g HH-9 Flae Widhe ITAN foHan S Gehar 272
Delhi Police HCM 14/10/2022 (Shift-I)
(a) Ctrl+ Shift + K (b) Alt + Ctrl + K
(¢) Ctrl+ Shift + C (d) Ctrl + Shift + B
TIE TR T A SsteT WigeeR ¢S a9 1995 |
g fasfaa feam = em
Delhi Police HCM 14/10/2022 (Shift-I)
(a) T (Google) (b) TrEmETR (Microsoft)
(c) ifSIen (Mozilla) (d) 3@ (Yahoo)
2
Delhi Police HCM 14/10/2022 (Shift-IT)
(a) IS (Browser)
(b) e ¥a1 Y= (Internet Service Provider)
(c) W9 g9 (Search Engine)
(d) 9T e @rEe (Social Network Site )

. M SIS H qE R F Yk Gl gL o9 H WM ok fon

frefafad § 9 frg FEE viidee o1 ST R S 272
Delhi Police HCM 14/10/2022 (Shift-IT)

(a) Ctrl+ Tab (b) Alt + Tab
(c) Alt+N (d) Ctrl + N

. frefafed & o FF-91 faken derie Haem 9 deus,

THER e, I, St onfs o faena o™ @l wafda
FA 2 IR TeE AR 399 W IHHR GieH § HEg Hl 87
Delhi Police HCM 14/10/2022 (Shift-I1I)

O



__ ==
(a) BMA (Domain) 67. 2d (Hathway) Tah ..ccccoevvveenenennene ?
(b) W (Protocols ) Delhi Police HCM 18/10/2022 (Shift-I)
(c) a9 "R (Web server) (a) @9 5 (Search Engine)
(d) Td g9 (search engine) (b) sESK (Browser )
61. G WA F1 STERTHA T9 T § W A U T (c) Wered -z |ee (Social Network Site)
e 9 99’ T ®@ B, IR 3 = 9ed T dEU 9% (d) g gaT Yl (Internet Service Provider)
STk e H a1 Seq w Freifafea § @ - G| 68, 99 TR H s FHHE FIAHE TS W I IS W S
HER T T €2 o wEmE S
P: T Delhi Police HCM 18/10/2022 (Shift-IT)
Q: Tewa (a) TpTe (Create) (b) ®a€ (Forward)
Delhi Police HCM 14/10/2022 (Shift-IIT) () a9 (Save) (d) SF (Back)
(a) Fad Q ) F@ PR Q 69, ooveeeeeernnnn Th [HAN deh €, TEd srerm-srem Tl ™
(©) P 3R Q < (d) et P HNE W D G ek ol wER difedt @ siifear wHRor
62. freAfafad § § ®H-T1 T Tete ReEr 7@ 22 % WEM ¥ TF W aaEd HOEHd 2
Delhi Police HCM 17/10/2022 (Shift-I) Delhi Police HCM 18/10/2022 (Shift-I1TI)
(a) o= (attachment) &1 STHR BT W& (a) = (BLOG)
(b) wfera w9 &1 qgAE ¥ ST HEA (b) fafeairi=wfaT (Videoconferencing)
() B & H= W foram (c) 9@ (EMAIL)
(d) sraifed G3w & Hfa & (d) He 7ed (Payment Gateway)
63. Freffofaa & @ SF-o o9 g Tod SO O & Ty awR 70, FEAtatEd § ¥ B o g ol gwR w gee wfh 82
¥ Taear S 7w ) Delhi Police HCM 18/10/2022 (Shift-IIT)
Delhi Police HCM 17/10/2022 (Shift-I) (a) 3G AR 4G (3G and 4G)
(a) 3%h. % (Ask.com) (b) fefSeat Tsushzar @EA (Digital Subscriber Line)
(b) T (Google) (c) "L (Satellite)
(c) f&7 (Bing) (d) =@« a9 (Dial Up)
(d) I1€_ (Yahoo) 71. 2GR § T2 Y& S R TH Ed (IP) W &
64. A ST H oo FHiE S a8 W e ge W I el 21 [P 1 Ul &9 a2
e Y Delhi Police HCM 19/10/2022 (Shift-I)
Delhi Police HCM 17/10/2022 (Shift-II) (a) 32 Widia (Internal Protocol)
(a) T2 (Create) (b) wide (Forward) (b) ZeETHA U (International Partner)
(c) 99 (Save) (d) 9% (Back) (c) 3= Ureikia (Internet Protocol)
65. Freifefia <m T F g F Ik el ¥ gafad W (d) T2 MER (Internet Partner)
<= 3 a7 72. TaG OF USH o TG Bl covvrnnnen ERESIA
P et (1) aw @ - Delhi Pol:g;a HCM 1(s)v/v1(110/222)2 (Shift-IT)
ﬁ E . a m aag 33 epsite
Q- edu (2) ) (c) Html (d) dsgat (Webserver)
R..org  (3) 9 Ho 73. IS A o4 I foeh Fefafad & @ e od | ¥& gen o
S..com (4) T3 3R LT TR TSTHAT i A0 il @ Delhi Police HCM 19/10/2022 (Shift-IT)
(5) & fasm (a) 1959 () 1989
(6) Jeash HIST (©) 1969 d) 1979
Delhi Police HCM 17/10/2022 (Shift-1IT) 74. T — (Google Chrome) T .......... #
(@) P-5,Q-1, R-2, 5-4 (b) P-6,Q-2, R-4, S-2 Delhi Police HCM 19/10/2022 (Shift-IIT)
(©) P-1,Q-3, R-4, S-2 (d) P-6, Q-3, R-1, S-2 (2) T B (Mobile Phone)
66. o (Bing) T @ ) (b) e ¥ Wl (Internet Service Provider)
Delhi Police HCM 17/10/2022 (Shift-IIT) () ISR (Browser)
(a) STSSR (Browser) (d) | Fees |8 (Social Network Site)
(b) W+ 511 (Search engine) 5. ereeeeeernennn T dftaw TER YOTel ®, S BN St
(c) 3T Hl Jwl (Internet service provider) Jea! (Individual Networks) & T @9 Sisdt 2|
(d) T "eds WEe (Social network site) Delhi Police HCM 19/10/2022 (Shift-III)
Q KN Q



76.

71.

78.

79.

80.

81.

82.

83.

O

_ Gl |

(a) 2wdrsit (Topology) (b) TETH (ATM)
(c) M2 (Intranet) (d) 322 (Internet)
TTA hiF SRS oF S ! fehice W {9 & o fag

frfafed § 4 g FEE viidwe &1 TN R S 872
Delhi Police HCM 19/10/2022 (Shift-IIT)

(a) CTRL+D (b) CTRL+0
(¢c) CTRL+9 (d) CTRL+R
e W G 99H, FERU (traveling) 3R 9@ A i

frifsd &0 are o &1 9 %el S 2
Delhi Police HCM 20/10/2022 (Shift-I)

(a) TMReT (Algorithms)
(b) Wrersia (Protocols)
(c) 9rm\ (Programs )
(d) ISR (Procedure)

Fetie fovd WX o aE H 92 HU % Th UE B 2

FIH T H, o, 1 TH TR

Delhi Police HCM 20/10/2022 (Shift-II)
(a) ¥ (MAN) (b) = (LAN)
(c) 3 (WAN) (d) SHTE (VPN)
T 9 T o6 Sl Tgea® €, f58 e g6 (Google
J5T0) BR={C U N o fassfaa fman T 21

Delhi Police HCM 20/10/2022 (Shift-II)
(a) 2007 (b) 2008
(c) 2009 (d) 2010

ARPANET %1 of &9 =11 &7
Delhi Police Const. 10/12/2020 (Shift-I)

(a) =10 fgd @ usidt Feash

(American Research Planning Agency Network)
(b) =R RTd distee wsidt Jeash

(American Research Project Agency Network)
(c) TeareE REd WSee TSl Jedeh

(Advancesd Research Project Agency Network)
(d) veTits fmd eee Tfefadt Jeash

(Advancesd Research Projcect Activity Network)
............... SR SR @ % T % A e e

(Real time chat) @1 gfaem YgM & 2l
Delhi Police HCM 20/10/2022 (Shift-IIT)

(a) =@ (BLOG)
(b) =2 9GSR (Instant Messenger)
(c) a=™ (VIRUS)
(d) $¥a (EMAIL)
............... q ST 1 Th SR 2
Delhi Police AWO/TPO 27/10/2022 (Shift-I)
(a) A (Gmail) (b) &M (Chrome)
(c) 3 (Sheets)  (d) Zfaex (Twitter)

WWW 1 quieq =1 872
Delhi Police AWO/TPO 27/10/2022 (Shift-I)

_
©

84.

85.

86.

87.

88.

89.

90.

(a) World Word Web (ac€ ag a9)
(b) Web Wide World (39 drEg ace)
(c) World Wide Web (ac€ arze a9)
(d) World Web Wide (a8 a4 a1Ee)
ettt § 9 Se-a1 SEgEd (ISP), SefiwiA o, e
AE-HTE AT HIZR AN o HeAH ¥ 32 I Ugd USH
I &7
Delhi Police AWO/TPO 27/10/2022 (Shift-II)
(a) Tereied Warzel (Mailbox Provider)
(b) THHE FaESR (Access Providers)
(c) Bf=T emumdt (Hosting ISPs)
(d) IgsTa STEEEdt (Virtual ISPs)
““““““ fova ) o SwEW fRa S A T 9 S 2
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)
(a) .com (b) .ac.an
(¢) .in (d) .co.in
........... T+ fraffa ®9 9 e i WM ael dedEe @
e €, S AR R Rt st A1 B 9uE gR g

B B SR S eHETes a1 a=d ®i el | foet S 2
Delhi Police AWO/TPO 27/10/2022 (Shift-I1I)

(a) WWW (b) Website
(c) Blog (d) Magzine
““““““ T T o e R
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) T (Google) (b) T (Bing)
(c) 9@ (Gmail)  (d) IMe= (Yandex)
T = S e, o @i § 2
Delhi Police AWO/TPO 28/10/2022 (Shift-I)
(a) 3T (Amazon)
(b) T (Yahoo)
(c) TR (Microsoft)
(d) T (Google)

T e SeEEe HT 9IRTE (URL) oo T & T R
Delhi Police AWO/TPO 28/10/2022 (Shift-II)

(a) http (b) httss

(c) httsp (d) https

frefafed § 9 ®F O $ehe TR &1 T Oy 91 82
Delhi Police AWO/TPO 28/10/2022 (Shift-III)

(a) sTede (b) IEREE FARH
(c) Bl (d) =peredie
. FTP &1 qoieq a1 272

Delhi Police AWO/TPO 28/10/2022 (Shift-IIT)
(a) ®EA A ehial (File Transfer Protocol)
(b) wTEA 2fSe reikia (File Transit Protocol)
(c) T1=A 2129 reihia (File Type Protocol)
(d) = e Weria (File Telnet Protocol)

. Frefafed & @ #F-9 T $9R T, S T | S9dEe

F B H ©7
Delhi Police AWO/TPO 27/10/2022 (Shift-II)

O



93.

94.

95.

96.

97.

98.

99.

100.

101.

__/ eal |

(a) 39 TR (Web Server)
(b) W9 51 (Search Engine)
(c) 99 3SR (Web Browser )
(d) =9t (Webpage)
frefefed o 9 -5 g2 a1 98l (Internet Service
Provider) R YSH @I SH el a1 7@l ?-
Delhi Police Const. 27/11/2020 (Shift-I)
(a) ST THE (b) =fst FEmE
(c) THF 79 TSt (d) STEa 319 THRH

Y& S Fl e H Hide B o faU sTavd =ifeu-
Delhi Police Const. 27/11/2020 (Shift-II)

(a) LED Display (b) Tertiary Memory

(c) IP address (d) Switch

frfafed & § w9 @, sevie #1 w forma T2t 82
Delhi Police Const. 27/11/2020 (Shift-III)

(a) TR (b) TR H ST

(c) H9R & Teamd  (d) 3= @F

Hael o GNI 3T U &ad o fat MODEM &1 sTewashal

2f &, MODEM @1 Tdeld gl 2
Delhi Police Const. 28/11/2020 (Shift-T)

(a) Modem Dynamics
(b) Modulator Defragmenter
(¢) Modern Machine
(d) Modulator-Demodulator
gt # Y% el Hi UE9H & o fau fefated o
Y foresht STAM TR S €2
Delhi Police Const. 01/12/2020 (Shift-I)
(a) 3EH (IP) T (b) I 1 M
(c) AheH TH (d) 3T USH
gete i fAfafed ¥ ¥ ff9 99 a1 &1 g9 see |
I8 WY hHR R A T wE ok forg fman st 22
Delhi Police Const. 09/12/2020 (Shift-I)
(a) 2T (b) =I5Td
(c) IO Ha (d) wfdn foee
HeEd ®H oF WY e H YA w6 fau H=fafea

4 ¥ forg Qo &1 gaQ e @ R s e?
Delhi Police Const. 9/12/2020 (Shift-IT)

(a) 3G-4G (b) S&A 31T

(c) DSL (d) shera

TITE W HIR AN R F ........ o A G off S S 2
Delhi Police Const. 10/12/2020 (Shift-II)

(a) B (b) TSE

(c) URL tweH (d) IP wEH

freAferfiad § @ #F-91 g2 Yo w1 gad i geR 272
Delhi Police Const. 11/12/2020 (Shift-II)

(a) o/ 319 (b) TeemEe

(¢) 3G 3R 4G (d) Tefsea Taerzear o

N
©

102.

103.

104.

105.

106.

107.

108.

109.

111.

Fee &1 Frefeiaa or Gansti ® 9 sE- da ganmendie
&I Fid I HH ara Tt off WH. W 320 o qiegq 9
o A T GAHT I8 w22
Delhi Police Const. 11/12/2020 (Shift-III)
(2) ST (b) 32 Trafm
(c) 3 TeAT®HT (d) == et =
frefafed o 9 fofd YR 1 Setie st o fag shaet =
™ g 1 SEvIhdl TEl el 8?2
Delhi Police Const. 14/12/2020 (Shift-II)
(a) ISDN (b) S 319
(¢) Temee (d) DSL
frafafea & @ 99 FoR 1 favgerd foeg 22
Delhi Police Const. 14/12/2020 (Shift-IT)
(a) Intranet (b) Website
(¢c) Webpage (d) Internet
gere o HWeH H e, Th T o T R
Delhi Police Const. 14/12/2020 (Shift-III)
(a) www.google.com (b) www.bing.com
(¢) www.somaiya.com (d) www.yahoo.com
T R FHThRYH o fow fFg Tieihia 1 A i 7?2
Delhi Police Const. 15/12/20 (Shift-I))
(a) SNMP (b) TCP/IP
(¢) DMZ (d) DNS
frafafed & & ®H-G e 5N TG HT WM Al T
TR a1 77
Delhi Police Const. 15/12/20 (Shift-II)
(a) T®.IAT. (FTP)
(b) T (Gopher)
() 37 (E-mail)
(d) gfeferdt segfen (Utility Computing)
frefafaa & @ wE-w ooy, sere oA o fawma
ToEw S R SN, SWE, W, SR o #
Geffq e €, R oo d1ge 99 W gEAIS 1 qdl o
H WeE H 72
Delhi Police Const. 15/12/20 (Shift-II)
(a) 99 TR (b) TF T
(c) a9 TIPSR (d) er@mze
e T (IM) Sor frefafead § @ fea Soft &1 e
H ot 772
Delhi Police Const. 16/12/20 (Shift-II)
(b) IS arEE A
(CIEER

(a) 99 Fard
(c) H=AT qH: Ui

. WWW (ac€ drzs 9d) 1 Afashr fra fwan on?

Delhi Police Const. 01/12/20 (Shift-II)
(a) feu o=id =it (b) foa1 ==
(¢) Ta i (d) ¥ Sifsd
W3C =1 guf &9 @1 8?2
Delhi Police Const. 08/12/20 (Shift-I)
(a) World Wide Web Consortium
(b) World Wide Web consolidation




112.

113.

114.

115.

116.

117.

118.

119.

(¢) World Wise Web Consortium

(a) Ctrl + C (b) Alt+ C
(d) World Wise Web Consolidation (c) Alt+W (d) Ctrl + W

........... e W TH I WA ¢ 9o el ok o=
T SR fRT S R
Delhi Police Const. 14/12/20 (Shift-I)

(a) e TS a4 (b) WA
(c) IET THFITGIRT (d) a9 SR
o€ dEe 99 F1 YEAW e I8 ¥ g2

Delhi Police Const. 14/12/2020 (Shift-II)
(a) 1959 (b) 1989
(c) 1969 (d) 1979
AE H Hafid 99 US 1 Tk S8 hEd o-

Delhi Police Const. 08/12/2020 (Shift-III)
(a) L (OJEERIES
(c) ¥ $SH (d) W=
frefafea sma T o (TRRy) 1 ST Hefd
ftamet 9 faam 1

Delhi Police Const. 09/12/2020 (Shift-III)

1. .gov A. &R TSiTgEt

2. .org B. Weash HeH

3. .edu C. TR N9l Hie
4. et D. Sifeeh Gre

(@) 1-C, 2-A, 3-D, 4-B (b) 1-A, 2-D, 3-C, 4-B
() 1-A, 2-C, 3-D, 4-B (d) 1-D, 2-C, 3-A, 4-D
e W @R 37 o soRie st o
ST S B

Delhi Police Const. 11/12/2020 (Shift-I)
(a) &€ FM1 (b) fifz fm BT Teist
(¢) HeR TSI (d) 39 T
9 FESR AR 376k fosharedi o Hed o fau 7w foswedi o
¥ FE-T fahed, FE-1 o W F gA-2 F Rk
o 3T THeM &l 272

eit-1 Tei-2
i, 3T THTR (a) TIfSToeT HREIH
i, 9w (b) HTESRIETR
iii. ¥ HeRl (c) TuId

Delhi Police Const. 27/11/2020 (Shift-I)
(@) (©)-(a); @W-(c); (itd) - (b)
(b) (@)-(b); (11)-(c); (1i1)-(a)
(© @) - (a); @) - (b); (iiD)-(c)
(d) @) - (b); 1) - (a); (11) - ()
S ISR § o2 39 H WM o fau g o @ w1 w
AT H 7

Delhi Police Const. 28/11/2020 (Shift-I)
(a) Ctrl+9 (b) Ctrl +0
(¢) Ctrl+L (d) Alt+9
SIY SISSR § o0 | ol 39 i 9% w1 % fag Frefatad
o 9 frg F1-d1E Wewe &1 U oA S 872

Delhi Police Const. 28/11/2020 (Shift-II)

_
©

120.

121.

122,

123.

124.

125.

126.

%M SR § eRAde foe @en & fau f=fafed 5 9
fohe -1 wewe %1 STEn T s 82

Delhi Police Const. 01/12/2020 (Shift-II)
(a) Ctrl+dJ (b) Ctrl +D
(c) Alt+4d (d) Alt+D
SIH SSST § odAM 3d & Tl 3R o SSSR o i Gfehd
wH & fou, fefafed § 9 f59 F-91€ 9w &1 373
fepen ST €2

Delhi Police Const. 01/12/2020 (Shift-III)
(a) Alt + @w= T (b) CTRL + 1 319
() CTRL + W2 @ (d) CTRL + U< 8137
S TSR | < 3R odeh Gel o § S o for, Frrefate
o 9 ford ®1-E wdehe w1 STEN e S €2

Delhi Police Const. 02/12/2020 (Shift-I)

(a) Alt + Tab (b) Ctrl + N
(c) Alt+N (d) Ctrl + Tab
Y TR § RIS (Ugae) Hie ¥ T T2 foel @rerd
o fau, frafafad 9 9 ffg ®1-91 wewe &1 39 fea
ST B2

Delhi Police Const. 02/12/2020 (Shift-III)
(a) CTRL+N (b) CTRL + Shift + N
(c) Alt+CTRL+N (d) CTRL+P
I STSSR | o1 SR Yelsh el oo | WM o oy, Frrefate
o 9 ford ®1-E Wdehe 1 STEN e S €2

Delhi Police Const. 03/12/2020 (Shift-II)
(a) Alt + Tab (b) Ctrl + Shift + Tab
(c) Alt+ L (d) Ctrl + L
M ISR H 99 US| 1 Wil Hie d@H & o frefafaa

A 9 g #1-a1E wehe w1 SN fohar s @2
Delhi Police Const. 08/12/2020 (Shift-I)

(a) CTRL+ S (b) ALT+U
() ALT+S (d) CTRL+U
siffated (Omnibox) @] % aTel 8l 99 FESK ........
““““ ATl

Delhi Police Const. 11/12/2020 (Shift-II)
(a) TSN WRAER  (b) T i
(c) W% (d) <z

. T §9 3o frefafed 9 feoes Aem o g

ST @7

Delhi Police Const. 16/12/2020 (Shift-III)
(a) o9 U (b) =erHTEe
(c) a9 TR (d) a9 SR

. Trfafaa e &1 S faawon o @y faam =

Delhi Police Const. 11/12/2020 (Shift-I)

A. 3G&1 94T TCP/IP & eRM W i
FH & fau fea S 2

1. http

O



Y — 1
2. FTP B. TH WiEehid &1 T 50 | SR i (c) fefsea HemerER o=
Jeged o 3T WiEdl o T ok (d) qrdwifier o ®TE
fow feran < 2 138. oo I= A T ST I YA R @
3. Telnet C. I8 foaf@ sk wearft sEW wifed Delhi Police Const. 07/12/2020 (Shift-I1I)
T Yoed ok foe g feRen S aren (a) ISP (b) Dial up
TRy Hieiehiel 2l (¢) Broadband (d) TCP

129.

130.

131.

132.

133.

134.

135.

136.

137.

(a) 1-B, 2-A, 3-C (b) 1-A, 2-B, 3-C
(¢) 1-A, 2-C, 3-B (d) 1-C, 2-B, 3-A
T2 ierkia o ged § TCP/IP &1 g0 &9 1 772
Delhi Police Const. 14/12/2020 (Shift-I)
(a) TAMYM A Welhid TS M UIeihicl
(b) TEMYH S Weihid Tg M Fierhic
(c) A A Welhld TS e Welhid
(d) TFR Fed Fehia TS eI Uerhid
Th TR § TR GR W TGS 95 & fog wga € $-Ha
O v WieieTel 1 WA H 2
Delhi Police Constable, 14/12/2020 (Shift-I)
(a) HTTP (b) ARP
(c) ICMP (d) SMTP
frefafad & 9 #01 tF w59 @ 82
Delhi Police Const. 27/11/2020 (Shift-III)

(a) &R (b) =€,
(c) "HR (@) fam
frfafaa & 9 989a &1 =91 H1

Delhi Police Const. 09/12/2020 (Shift-I1I)
(a) W (b) e THTEAT
(c) wfSten (d) TR TR
........... T difed HEHTET T 9 B

Delhi Police Const. 10/12/2020 (Shift-I)

(a) Rediffmail (b) WebEx

(¢) Zoom (d) GoToMeeting

T veel foerfd foren o w9 g9 frefofad § 9 SR-1 o1
Delhi Police Const. 10/12/2020 (Shift-II)

(a) A€ (b) farm
(c) T (d) e
frefafed & @ =0 w9 359 g 9= o faw w@m fe
S Al I| T 82

Delhi Police Const. 10/12/2020 (Shift-I1T)
(a) URL (b) T TENREH
(c) ShIeR (d) 2R

frafafed 5 9 o161 &1 gE F
Delhi Police Const. 15/12/2020 (Shift-I1I)

(a) T TS (b) T
(c) TSl wRR®ET () T
frefafed § 9 ®HE-9 =X o wEfod § firee e 9w
FH H TH oty 22

Delhi Police Const. 07/12/2020 (Shift-IT)
(a) HiEEA Seds
(b) fsft =g wrg

X
©

139.

140.

141.

142.

143.

144.

145.

7.

=1 9 9 E-banking &1 9% i @ faeen ¢, f@es meem
H Tig AfK a1 ®H solaelh €9 § fhdl 3 =afed a1 wd
1 HUS THHL HL Gkl ¢, 5ok o o= 29 | SH WhiA
=1 feam =12

Delhi Police Const. 09/12/2020 (Shift-I)
(a) NEFT (b) E-governance
(¢) E-commerce (d) E-ticketing
frfafed fasedi § 4 ®H-91 f9%cd TH  e-service

(3-vam) TE €2

Delhi Police Const. 15/12/2020 (Shift-III)
(a) TH-HiHH (b) E-himd
(c) 3-affm (d) ferega

Tids-Sfamel ARYM |, TH M. (IP) 5H 4 USH &l 3
“““““ <2 (.) THae =1 STEn %ok < S 2|
Delhi Police Const. 01/12/2020 (Shift-I1I)

(a) =R (b) &
(c) () =
Th [P o 4 TEH .......... el B R
Delhi Police Const. 03/12/2020 (Shift-I)
(a) 16 amEeH (b) 32 arzTH
(c) 32 foed (d) 74 faem

T M. (IP) TSE &l 99gH I e § fefid 3 &
oy, smHaR W fefafed § 9 feg FeeE w1 s9E e
ST 22

Delhi Police Const. 07/12/2020 (Shift-I)
(a) ST ARETH (b) TFIRfEmE YA
(c) siee-cfaua ARIM (d) e ARYH
IPV6 WiEihic TSH w1 |ES & 872

Delhi Police Const. 15/12/2020 (Shift-I)
(a) 128 faed (b) 34 fazg

(d) 255 faem

&1 @ URL =t IP teg o ufafda
T o oy fman ST 2

Delhi Police Const. 16/12/2020 (Shift-I)
(a) A <\ SvH (b) = ¥ faeH
(c) =mF =1 fawn (d) Mg 79 fow=g

. W U9, Rt 39 9EE # 7 e, sl B 2

Delhi Police Const. 02/12/2020 (Shift-ITI)
(a) Tl (b) % IR H (about)
(c) sifam (d) 97

frefafad & @ #0 URL (F.9NTA.) &1 Th 90T & 272
Delhi Police Const. 03/12/2020 (Shift-II)

O



_ el |

(a) WErRTd (b) S TEH 153. Z-afehn sl o e’ § IMPS w1 qui &9 w1 82
(c) =0 fgm (d) SFE.1q. 2T Delhi Police Const. 11/12/2020 (Shift-IIT)
148. frefafad & @ sH-w, fafe= gafud 99 95 &1 T Sem (a) sfufewe v= wfdw
A 7?2 (b) ¥=< U wfdw
Delhi Police Const. 07/12/2020 (Shift-IT) (c) sfHfete dHe AieEM
(a) &4 &5 OREIEIEER (d) sfafewe THe wfdw
(c) 5 Fr (d) e 154. 320 o o o, Giered A ISP 1 9of &9 @ @2
149. Trefafad § 9 SH-91, see W K@k 3 o 9% 99 Delhi Police Const. 14/12/2020 (Shift-III)
ﬁa@ﬁ@ﬁﬁ@@ﬂaﬁﬁﬂhmﬁ (a) 3 AT HarEet
Delhi Police Const. 08/12/2020 (Shift-II) (b) e TfET TaEe
() URL (b) HTTP (¢) TeTera wfHY e
(c) FTP (d) WWW (d) 3ee 9fdd gemet
150. URL ¥= &1 31 a1¢f 2 155. HTTPS 15 &1 @1ef (qof =) 22
Delhi Police Const. 08/12/2020 (Shift-III) Delhi Police Const. 27/11/2020 (Shift-II)
(a) Unique Reference Line (a) BEW TR TR F2ehial TR
(b) Universal Resource Line (Hyper Text Transfer Protocol Secure)
(¢) Unidentified Resource Locator (b) TEW RS IHARM Hidihiel Hiad
(d) Uniform Resource Locator (Hyper Text Tranlation Protocol Service)
151. 3T W, TH B2 ¥ TH B I FEd THART & oh (c) TER FHL AW Wew G
fow, frfafed ﬁ.ﬁ m WeTHTA 1 S w 2 (Hyper Text Transfer Protocol Service)
Delhi Police Const. 01/12/2020 (Shift-I) (d) FER T YA HeH AR
(a) IP (b) FTP (Hyper Text Translation Protocol Secure)
(c) TCP (d) UPP 156. IMAP T% email Hefod gieishict 1 IMAP 1 qof &9
152. E-sfeht Hareti & G § NEFT &1 qof ®9 a1 272 o
Delhi Police Const. 10/12/2020 (Shift-11I) Delhi Police Const. (03/12/2020 (Shift-IT))
() A SARITH GG TEHHIA (a) Internet Media Access Protocol
(b) T AR HEH TEHET (b) Intranet Media Access Protocol
(©) Rma W tF’_\{H m (¢c) Internet Message Access Protocol
(d) Afea serrifer PEH R (d) Intranet Message Access Protocol
1| @ 2. ® 3. m 4.| @ 5.1 M) 6. @ .| o 8.| m 9. @ 10.| (0
11.| @ 12.| o 13.| @ 14.| © 15.| @ 16.| ®) 17.| o 18.] © 19.] © 20.| (©
21.| (@ 22.| () 23.| (@ 24.| (@ 25.| ) 26.| (a) 27.| (@ 28.| (0 29.| (a) 30.| (0
31.| @ 32.| ) 33.| @ 34.| (© 35.| ( 36.| (0 37.| (© 38.| () 39.| (@ 40.| (b)
41.| o) 42.| (@ 43.| (@ 44.| © 45.| © 46.| (a 47.| @ 48.| (2 49.| ) 50. | (a)
51.| (@ 52.| (0 53.| (@ 54.| () 55. | (a) 56.| (@ 57.| ®) 58.| (@ 59.| (a) 60. | (d)
61.| (@ 62.| (@ 63.| ) 64.| (@ 65.| 66.| ) 67.| (@ 68.| () 69.| ) 70. | (@
71.| (© 72.| ®) 3. ® 74.| (© 7. | (@ 76.| ®) 7. o 78.| (0 79.| ®) 80.| (0
81.| o) 82.| () 83.| (0 84.| M) 85.| ( 86.| (0 87.| (© 88.| (0 89.| (@ 90. | (@)
91.| (@ 92.| (a 93.| ) 94.| (0 95.| (@ 96.| (@ 97.| (@ 98.| (a) 99. | (@ 100. | (a)
101.| @ | 102.] © | 103.| @ | 104.] @ | 105.] © | 106.| @) | 107.] © | 108.| ® | 109.] @ 110. | (a)
1n.| @ [ 112.] @ | 13| ® [ 14| o | 115.] © | 116.| @ | 117.] ® | 118.] @ | 119.] @ 120. | (a)
121.| @ | 122.] @ | 123.| ® | 124 o | 125.| @ | 126.| ® | 127.] @ | 128.| @ | 129.] © 130. | (d)
131 © | 132.] @ | 133.| @ | 13¢.] @ | 135.| @ | 136.| @ | 137.] © | 138.| © | 139.| @ 140. | (@)
141.] © | 142.] © | 143.| © | 144 @ | 145.| © | 146.| @ | 147.| @ | 148.| @ | 149.| @ 150. | (d)
15| o | 152.] @ | 153 @ | 154.] @ | 155.| @ | 156.] (0
X
Q Q
©



Yliche hist

Shortcut Keys

Ctrl + A
Ctrl + B

Ctrl + 2

Ctrl + Insert/
Ctrl+C

Ctrl+D

Ctrl + D

Ctrl + E
Ctrl + F
Ctrl + F
Ctrl + G

F5

Ctrl + H

Ctrl +1

Ctrl +J
Ctrl + Shift +J
Ctrl + K
Ctrl + L

Ctrl + L/ Ctrl
+T

Ctrl + M

Ctrl + Shift + M
Ctrl + M
Ctrl + N

Ctrl + O

Shortcuts Keys Operation

Ctrl T STIN ek idshe Hisar

Select All

Bold (in Word, Excel, Power point &
Other)

Bold (in MS Excel)
Copy to clipboard

Font Default setting / Font Option (In
MS WORD)

Duplicate object (Shape, Pictures)
(Power Point & Excel)

Centre Alignment
Open Find Box Dialogue Box
Navigation Pane

Go to Dialogue Box | | Find, Replace,
Goto Dialogue Box

Go to Dialogue Box | | Find, Replace,
Goto Dialogue Box

Replace | | Find, Replace, Goto Dia-
logue Box

Italic Font (in Word, Excel, Power
point & Other)

Justify Paragraph Alignment
Force Justify
Hyperlink

Left Alignment (in MS Word & Power
Point)

Create Table (in MS Excel)

Indent the Paragraph to the Right (in
MS Word)

Remove Paragraph Indent
New Slide (in MS Power Point)

New Document in MS Word/ New
Workbook in MS Excel/ New Presen-
tation in MS Power point

Open Dialogue Box

Ctrl + F12
Ctrl + P

Ctrl + Shift +
F12

Ctrl + F2
Alt + Ctrl + 1
Ctrl + Q

Ctrl + R

Ctrl + R

Ctrl+ S
Shift + F12
Ctrl+ T

Ctrl + Shift + T
Ctrl+ T

Ctrl + U

Ctrl + Shift + D
Ctrl + Shift + W
Ctrl + V

Shift + Insert
Ctrl + W

Ctrl + F4

Ctrl + X
Ctrl+Y

Ctrl + Z

Ctrl + Shift + S
Ctrl + Shift + F
Ctrl + Shift + C
Ctrl + Shift + V
Ctrl + Shift + P
Ctrl + Alt +V
Ctrl + Alt+ D
Ctrl + Alt+ F

Open Dialogue Box
Print
Choose the print command

Print Preview
Print Preview
Remove Paragraph Formatting

Right Alignment (in MS Word &
Power Point)

Fill the active cell with active cell to
the right

Save a file
Save a file

Creating a Hanging Indentation (IN
MS WORD)

Remove a Hanging Indent (IN MS
WORD)

Create Table (IN MS EXCEL)
Font Dailog Box (In PowerPoint)

Underline

For Double Underline
Underline Except Spaces
Paste

Paste

Close file

Close the active document
Cut

Redo change the previous action by
undo

Undo the previous action
Apply Style in MS Word
Font Style change
Format Copy from a text
Format Paste on a text
Font Size Change

Paste Special

Endnote in MS Word
Footnote in MS Word




= h
Ctrl + Alt + S To split/finish a document window Ctrl + F12 Open Document [In Word]
Ctrl +1 Single Line Spacing (In MS Word) Alt + F File Menu
Ctrl + 2 Double Line Spacing (In MS Word) Alt+ H Home Menu
Ctrl + 5 1.5 Line Spacing (By Default) (In M'S Alt+ N Insert Menu
Word) Alt + G Design Menu
Ctrl +1 Format Cells (In MS Excel) Alt + JI s Wlemm
Ctrl + 2 Bold (In MS Excel) Alt + P Layout Menu
Ctrl + 3 Italic (In MS Excel) Alt+ S References Menu (In MS Word)
Ctrl + 4 Underline (In MS Excel) Alt+S Slide show tab (In Power Point)
Ctrl + 5 Strikethrough (In MS Excel) Alt+M Mailings (In Word)
Ctrl + F1 Show & Hide Ribbon Alt + M Formulas (In Excel)
Ctrl + Shift + >  Increase Font Size by font list Alt + A Data Menu (in MS Excel)
Ctrl + Shift + <  Decrease Font Size by font list Alt + A Animation tab (In Power Point)
Ctrl +] Increase Font Size by 1 Point Alt + R Toasiene Tilesm
Ctrl + [ Decrease Font Size by 1 point Alt + W T —
Ctrl + shift + ()  Subscript {H,O} Alt + F4 Close the active document
Ctrl + Shift + (+) Superscript {107 Alt + Shift + D Insert the current date (In MS Word)
g;ﬂk"' Mouse Select Multiple Object / Select Sen- Alt + Shift + T  Insert the current time (In MS Word)
Shlcf m :clian;el T e T Alt + Enter Wrap Text (In Excel)
+
it I"I‘OW 0 Select Text Lett, Night, Up, Down Alt + F4 Shut Down Computer, Exit files,
Ctrl + Shift To Select a Word Telliles:
LR
Aﬁf}vlt / Left Alt +F6/Ctrl  Switch to the open files in word/excel/
: - + F6 power point
Ctrl + Shift + To Select a complete Line Alt + F8 M
Up/Down Arrow acros
Ctrl + Left Move cursor one word to the left Alt + Ctrl + For Task Manager (Three button
Arrow Delete command)
Ctrl + Right Move cursor one word to the right Alt + Space Eor Active Minimize, Maximize,
Arrow esto're .
Ctrl + Up Arrow To move the cursor up one paragraph. Alt + Enter For. view Pro.per.tles a ﬁle. or folder
Ctrl + Down To move the cursor down one para- Alt + Tab Switch Applications to Right Hand
Arrow graph. Alt + Shift + Tab Switch Applications to Left Hand
Delete Delete a file, folder, images etc. Shift + F3 Change Case
Ctrl + Del Delete the word to the right of the Shift + Tab Return to previous box
cursor Shift + Delete Permanent Delete
Backspace To remove a character or letter from Shift + F7 Thesaurus check in MS Office
left hand side Shift + F10 Open Right Click Menus | To Open
Ctrl + Backspace Delete the word to the left of the cur- Context Menu
sor F1 Open Help
Ctrl + End Move the cursor to the end of the Fo Rename Files or Folder. Edit Active
Clogunet Cell in MS Excel
Ctrl + Home Move the cursor to the beginning of F3 O g m—
the document Windows ’
Shift + F5 To Begin The slide show from the cur- F4/ Alt + F4 Close Active Window. Shut Down
rent slide (PowerPoint) ’
F5 Slide show f beoini F5 Refresh Button, Refresh Folder Con-
1de show lrom begimning tent List, Reload Page or Document
Ctrl + Shift + F6 Open Preview Window [In MS Word] window in Browsers
Ctrl + F10 Maximizes or restores Window Fé6 Take Cursor in Address Bar
Q K\ O
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F7

F8

F9

F10

F11

F11

F12
Window + R
Window + E

Spelling and grammar check in MS
office

Start Safe Mode in MS Excel

Send and Receive E-mails in Outlook
Highlights Menu Bar

Open or Close Full Screen Mode

For Insert Chart in MS Excel

Open Save As Window in Word

For Run Command

For Open This PC / My Computer
Folder / File Explorer

Window + D

Window + I
Window + L

Window + Shift
+S

Ctrl + Shift + N
Esc

Tab

Delete (In any
word processing
software)

For Hide/ Unhide all present time
open applications

For open computer setting
Lock Your PC
For Screenshot

New Folder

Cancel a command / stop processing /
stop slideshow / Close Dialogue Box

To increase / For Jump to Next Box

To remove a character or letter from
right hand side

Second Edition
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Computer Abbreviation
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A
® AAC: Advanced Audio Coding.
® AHA: Accelerated Hub Architecture.
® ALGOL: Algorithmic Language.
® ABR: Average Bit Rate.
® AD: Active Directory.
® ALU: Arithmetic Logic Unit.
® AMR: Audio Modem Riser/Adaptive Multi Rate
® ASP: Application Service Provider/Active Server Pages.
® AST: Abstract Syntax Tree..
® API: Application Programming Interface.
® AVC: Advanced Video Coding.
® AVI: Audio-Video Interleave.
® AWT: Abstract Window ToolKit.

® ARPANET: Advanced Research Projects
Network.

® ASCII: American Standard Code for Information
Interchange.

Agency

B
BER: Bit Error Rate.
BFD: Binary File Descriptor.
BGP: Border Gateway Protocol.
BIN: Binary.
BASIC: Beginner's All-Purpose Symbolic Instruction
Code.
BCD: Binary Coded Decimal.
BINAC: Binary Internal Numeric Automatic Computer.
BIOS: Basic Input/Output System.
BPS: Bits Per Second.
BMP: Basic Multilingual Plane.
BT: BitTorrent/Bluetooth.
BW: Bandwidth.
C
CAI: Computer-Aided/Assisted Instruction.
CC: Compiler/Carbon Copy.
CAD: Computer-Aided Design/ Drafting
CD: Compact Disc/Change Directory.
CDMA: Code Division Multiple Access.
CD-RW: Compact Disc — Rewritable.
CGA: Color Graphics Adapter.
CD-ROM: Compact Disc—Read-Only Memory.

Q
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CGI: Common Gateway Interface/Computer—
Generated Imagery.

CLI: Command Line Interface.
COBOL: Common Business Oriented Language.
CIFS: Common Internet File System.
CIM: Computer Intergrated Manufacturing
CPU: Central Processing Unit.
CRS: Computer Reservation System.
CTL: Computation Tree Logic.
CTS: Clear to Send/Common Type System
CUA: Common User Access.
CTCP: Client—to—Client Protocol.
D
DAT: Digital Audio Tape.
DB: DataBase.
DDR: Double Data Rate.
DES: Data Encryption Standard.
DFD: Data Flow Diagram.
DAP: Directory Access Protocol.
DFS: Distributed File System.
DBMS: Database Management System.
DHTML: Dynamic Hyper Text Markup Language.
DVE: Digital Video Effects.
DNS: Domain Name System.
DOS: Disk Operating System.
DPI: Dots Per Inch.
DLP: Digital Light Processing.
DMA: Direct Memory Access.
DSL: Digital Subscriber Line/Domain—Specific
Language.
DVI: Digital Visual Interface.
DVR: Digital Video Recorder.
DVD-R: Digital Versatile Disc — Recordable.
DTE: Data Terminal Equipment.
DVD: Digital Versatile Disc/Digital Video Disc.
E
EUC: Extended Unix Code.
EST: Electrostatic Discharge/ Expressed Sequence Tag

EBCDIC: Extended Binary Coded Decimal Interchange
Code.
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EEPROM: Electrically Erasable Programmable Read
Only memory.

ENIAC: Electronic Numerical Integrator and Computer.
EOL: End of Line.

EOM: End of Message.

EPROM: Erasable Programmable Read-Only Memory.
EIGRP: Enhanced Interior Gateway Routing Protocol.
EM: Electronic Mail.

F
FS: File System.
FTP: File Transfer Protocol.
FAT: File Allocation Table.
FDC: Floppy Disk Controller.
FHS: File Hierarchy System.
FPU: Floating Point Unit.
FDD: Floppy Disk Drive.
FIFO: First In First Out.

G
GPRS: General Packet Radio Service.
GPU: Graphics Processing Unit.
GB: Gigabyte.
GIGO: Garbage In Garbage Out.
GCR: Group Code Recording.
GDI: Graphics Device Interface.

H
HTM: Hierarchical Temporal Memory.
HTML: Hypertext Markup Language.
HTTP: Hypertext Transfer Protocol.
HAL: Hardware Abstraction Layer.
HID: Human Interface Device.
HIG: Human Interface Guidelines.
HD: High Density/High Definition
HDD: Hard Disk Drive.
HHD: Hybrid Hard Drive.
HTX: Hyper Transport Expansion.
HVD: Holographic Versatile Disk.
HZ: Hertz.

I
ICP: Internet Cache Protocol.
ICT: Information and Communication Technology.
IDL: Interface Definition Language.

IDE: Integrated Development Environment/Integrated
Drive Electronics.

IE: Internet Explorer.

IMAP: Internet Messaging Access Protocol.
1/0O: Input/Output.

IP: Internet Protocol.

IBM: International Business Machines.

IC: Integrated Circuit.

ICMP: Internet Control Message Protocol.
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IIOP: Internet Inter-ORB-Protocol.
IM: Instant Messaging.

IPC: Inter-Process Communication.
IPP: Internet Printing Protocol.
IPTV: Internet Protocol Television.
IPX: Internetwork Packet Exchange.
IRC: Internet Relay Chat.

IRDA: Infrared Data Association.
IRQ: Interrupt Request.

ISC: Internet Storm Center / Internet
Consortium

IT: Information Technology.
ISOC: Internet Society.
ISP: Internet Service Provider.
ISR: Interrupt Service Routine.
J
JPEG: Joint Photographic Experts Group.
JRE: Java Runtime Environment.
JSP: Java Server Pages.
J2EE: Java 2 Enterprise Edition.
J2ME: Java 2 Micro Edition.
J2SE: Java 2 Standard Edition.
K
KHz: Kilohertz.
KB: Kilobyte.
Kbps: KiloBytes per second.
KVM: Keyboard, Video (monitor), Mouse.
L
LSB: Least Significant Bit.
LAN: Local Area Network.
LED: Light-Emitting Diode.
LIFO: Last In First Out.
M
MBCS: Multi Byte Character Set.
MBR: Master Boot Record.
MICR: Magnetic Ink Character Recognition.
MAN: Metropolitan Area Network.
Mb: Megabit.
MB: Megabyte.
MMU: Memory Management Unit.
MMX: Multi-Media Extensions.
MNG: Multiple-image Network Graphics.
MIPS: Million Instructions Per Second.

Systems

MIME: Multipurpose Internet Mail Extensions.

MHz: Megahertz.

MSB: Most Significant Bit.

MS-DOS: Microsoft Disk Operating System.
N
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NOP: NO Operation.
NOS: Network Operating System.
NT (Windows): New Technology.
NFS: Network File System.
NIC: Network Interface Card
NNTP: Network News Transfer Protocol.
NTP: Network Time Protocol.
(0]
OS: Operating System.
OSS: Open Source Software.
OCR: Optical Character Recognition.
OOP: Object-Oriented Programming.
OPML: Outline Processor Markup Language.
P
PC: Personal Computer.
PCB: Printed Circuit Board.
PC DOS: Personal Computer Disk Operating System.
PAN: Personal Area Network.
PAP: Password Authentication Protocol.
PCI: Peripheral Component Interconnect.
PCle: Peripheral Component Interconnect Express.
PCL: Printer Command Language.
PIO: Programmed Input/Output.

PLC: Power Line Communication / Program-mable

Logic Controller.

PGA: Pin Grid Array.

PHP: Hypertext Preprocessor.
POST: Power-On Self-Test.
PPC: Power PC.

PPI: Pixels Per Inch.

PPP: Point-to-Point Protocol.
PPPoE: PPP over Ethernet.
PSU: Power Supply Unit.

Q
QFP: Quick File Access.
QFP: Quad Flat Package.
QoS: Quality of Service.
R
RAM: Random Access Memory.
RARP: Reverse Address Resolution Protocol.
RADIUS: Remote Authentication Dial-In User Service.
RDBMS: Relational Database Management System.
RF: Radio Frequency.
RTOS: Real-Time Operating System.
RIP: Routing Information Protocol.
ROM: Read-Only Memory.
ROMB: Read-Out Motherboard.
ROM-DOS: Read Only Memory-Disk Operating System.
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S
SDN: Software Defined Networking
SDR: Software-Defined Radio.
SATA: Serial Advanced Technology Attachment.
SAX: Simple API for XML.
SCSI: Small Computer System Interface.
SFTP: Secure/Simple File Transfer Protocol.
SPI: Serial Peripheral Interface.
SQL: Structured Query Language.
SIMD: Single Instruction, Multiple Data.
SIMM: Single In-line Memory Module.
SMBIOS: System Management BIOS.
SMTP: Simple Mail Transfer Protocol.

T

TDMA: Time Division Multiple Access.

TTA: Time Triggered Architecture/ Transport Triggered
Architecture

TB: TeraByte.

TCP/IP: Transmission Control Protocol / Internet
Protocol.

TTL: Transistor-Transistor-Logic.
TTY: Teletypewriter.

U
UI: User Interface.
UL: Unordered List
UART: Universal Asynchronous Receiver Transmitter.
URN: Uniform Resource Name.
USB: Universal Serial Bus.
UTF: Unicode Transformation Format.
\%
VB: Visual Basic.
VBA: Visual Basic for Applications (Analysis)
VBS: Visual Basic Scripting.
VFAT: Virtual File Allocation Table.
VGA: Video (Vitrual) Graphics Array.
VT: Virtual Terminal/Vacuum Tube
VGCT: Video Graphics Character Table.
VM: Virtual Memory/Virtual Machine
VOD: Video On Demand.
VoIP: Voice Over Internet Protocol.
VPN: Virtual Private Network.
Ay

WAN: Wide Area Network.

WAP: Wireless Access Protocol/ Wireless Application
Protocol.

Wi-Fi: Wireless Fidelity.
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0 WSDL: Web Services Description Language. 0 XHTML: Extensible Hypertext Markup Language.
0 WUSB: Wireless Universal Serial Bus. 0 XSL: Extensible Stylesheet Language.
0 WWID: World Wide Identifier. 0 XML: Extensible Markup Language.
0 WWW: World Wide Web. 0 XMMS: X MultiMedia System.
0 WINS: Windows Internet Naming Service. VA
3 WMA: Windows Media Audio. 0 ZIFS: Zero Insertion Force Socket.
0 WMV: Windows Media Video. 0 ZISC: Zero Instruction Set Computer.
3 WPA: Wi-Fi Protected Access. 0O ZMA: Zone Multicast Address.
X
0 XAML: Extensible Application Markup Language.
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Cyber Security, Malware and Antivirus

Cyber Security
® Cyber Security TR HemEe fearsy, soiaeies fawey Feas
%! gAY Al @S9 / e e 9 st
TE i 2 Taerifdt | B, S e1veh! Herer, eohd, = foreht
I TE o UE Bl 9 F=d
Father of Cyber Security: Bob Thomas

Goals of Cyber Security ( @rgaX ﬂT&iTa»TFT&?I)

® 22 H MU € G & HE

® 22 HI WS Hl TAT TG

® AfuFd ITrTRdien o falu 221 i ISl 1 agran S

Types of Cyber Attacks (HEaR THAL & TR )

® Web-based Attacks — fordl dadEe a1 99 Twichyd W
BN At ghal
® F® TEwqUl o4 MURd gHall
1. Injection Attacks
2. DNS Spoofing
3. Session Hijacking
4. Phishing
5. Brute Force
® System-based Attacks — ¥ T HH A HA FeTHh
1 guIfad Hid 2

Types of System Based Attacks -

1. Virus 2. Worm
3. Trojan Horse 4. Backdoors
5. Bots 6. Zero-Day

7. Man in the middle attack
8. Malware (Virus, Trozans, Spyware, Adware, etc.)

1. Virus
@ T STAf A SEe o o, foRdt e w dehfa
F Gohdl T HIX IEE T (G99 YR & G gumm
T B 5% o *1 el TEuH o Sevd | SHEn W @
IE AEE ISR HI STIAM o fodl B FREX F Hehfdd L
22 W feefie # <a1 § AR T T € 38 HeEe 3R
TEaR Wt wE S B

®© dPRE T g TR 2l

© I IR H1 AN ok fofl H HT TehiHd wia B

® € TEH 3R $=EE % WA 9 therdl 2l

® IFRE TEA HI THAH TEl g 2

© ARG 1 I M- Vital Information Resources Under Seige

® € TH YHR H Hwad & Bl el

® GRE % ATwhRe e Hied qol g ZHA T

F9 IRy & W Frfafea €-

1. IR 2. AFa Usell, 3. Mydoom, 4. Columbus 5.

S&9e™, 6. Brain Virus (Basit and Amjad Farooq Alvi),
7. Con Ficker, 8. 3= Fffertan 9. &€ @ g I LOVE YOU

arE (Onel de Guzman)

1. TRIUT- U8l e H TR
1971 ¥ dfg oY gR SART T o
W PR IR hEl W ol SR
T TH YIS TE-Ufadfd wEiwH
% w9 H fesed f&an T om wiw
ARRE 7 SMYfe Fetie o gaent ARPANET &1 Gehaa
o, @R Ww wefefa fean, ‘¥ #IW £, o7R qH Thg
TRl q g TS o ¥ eiafered, S $Re W ST kM
fu SEa WM S| B, 9 SR 9eR" $1 gH o fog Tee
THAPRE 9, AR S

Malware

Hee  (Malware) T&d WhR 1 3HEATU  HiHeRR
(Malicious Software) el & T8 &9, “eash, a1 34
fearsw =1 THUE TgaH, SHERI G, a1 e e HH
o fau fesega foman T 21 Ao’ %% YR % B €, fo
Bl
TWEEAT (Spyware): TIEET TH YhT 61 Hieo@l Bl @
S SUETeRdl i Tt i R S € SR SR
Ik ¥ TR HT A1 | TR ST AfFIG THBR S
e, wiee FE TR, % T ok fau R 1 g R
aaast (Ransomware): FTEHAT T Wb 1 HITHT
? S difed o 2 *i Thee w1 € IR IY 999 5
foru feddt &t =i war 1 AR fEdd & e @ e
ST, @ 22 I feette o1 Wit fFa ST ghar 2

2. Worm
® FHX T4 TH FHR H HOdW € S FEX ¥ IR | @A
1 wiaal wermr 2
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® Computer Worm 2a& H E-mail, web page & Chat
Message & SN A ¥ T X H el S B

® Types of worm — Email Worms, Instant Message and
chat room worms, Internet Worms, File Sharing Worms

3. Trojan (2rs )

® TS H FAN Al SRR TRH, TEaS ®i digd & fog
e s WA B

© IE FHYR TIE FHI T HAl Tl oA W W aRRE ok
fore T wiern =1

F® GG Ze

Storm Kyrill Emotet

I LOVE YOU Stuxnet

Time Bomb Logical Bomb

Worm Boot Sector Virus

Macros Virus Script Virus

Trojan Horse Crypto Locker
Anti Virus

® IFNE § 999 o [0 TAATRE #1 SR e B
® TIARRE GiReaaX i T-ATaeR ARaaR o &9 | SIH1 Srar
2, Heaat Hiweasy &1 Udl oM, e 3R 82 & fae g

e S ool FE G 2
o Ttard frafafad §-
1. MCA free 2. Kaspersky 3. Avast
4. Bitdefender 5. AVG 6. Norton
7. 360 Security 8. Clean Master 9. Zone Alarm
10. Quick Heal 11. Avira 12. Panda
13. K-7 14. Ahnlab 15. F-Secure

Preventive Measures/Cyber Safety Tips

1. 319 Senders ¥ U BH aTell HIE 3-Hal sidgde 7 @il
2. TURfad a1 TEYUl Je@Ee W AT =Y
3. WENTR Tl T ST aREE Aeash & STAR w9
Eict
4. @l 3R STHN ok AU Toied, AfgdE e w1 SwEn
i
5. 39 THemreRy Gt i SAfen fowen %1 afuede W
Firewall
® T fIeit Jeas =
ﬁm W T:lﬁ Internet

Home
2 Network

T U2 oF STMYR R 4eaeh JAHTH Hi 31afd 37 a1 sTEfwR
FH o fau wiweam 3R eder feaed <Ml &1 HanE 2
® FfE |, HrEREle Th Jeadh Gl yoelt @ St gd e
gren framl & YR R STRET SR SASTIET Aedsh ek

1 PR ol e st 2

N
©

Virus/Malicious Code W/@W EOES

Types of Hackers

® TeToRR S TR T Tohel Al § 3 MUk H N HiEgat
1 Ghd Ll B -VIRUS
® U GEE S GH-aPRY GeT %l g Fehdl § 39 el
S ? -Retrovirus
® TftTehy[ WHEeRR | Hher o aEvH i el Sl
-Macro Virus
® Tl 2 YRR IEE hF A 7 -Brain
® Ted HHX IEE K1 AH F T -Creeper
® IR H UEH HH ok fou gwme fRer S ged aren
Yo 9o HEa © -Virus Signature
© HEOR S GR i eV & AR AR Teoh H T FHR
W@T{Tﬁﬁw% -Worm
® WHET S SYENT 1 fE@en St € Wi ad o
TR § -Trojan Horse
©® Ja GEeR TUUHT AW FASHNA WHEHK WK HH hi
HIRE W &, 99 Bz w1 FoX 3 q@ae -Phishing
® Ed TSH/ETATEA-Ha (Hafud STwd) - Spoofing
® oEifed 9k o - Spam
© T AR W X (oEd aF Y TEE W hidl € S
Fe S -Hacker
® ¥ Hiweaw | T 9% € fesER gu gl T -Trap Door
® et oo fafer = ww= o <A oERE B © S wer
S @ -Time Bomb

White Hat Black Hat

\_/

eeeeeeeeeeee

Hacktivist Malicious insider or
Whistleblower

1. =3 3¢ eondl: 3 TRkl 34 eid € S fawed iR Jeaw
I LT A ok fu wm w2

IEIT: G FHESTE h1 TgeH HEA SR IR ek HE
ISTETUT: Y& KU o HEERT, Torehel efehT wiaaitianedi
o gfaymh

. ®Ieh B¢ ehd: J THd oHfdw B € SR erdw wfafafuat
o fau foed iR Seas & ererifud wid 2

3e9: Al @ o faw 2o 9N, fawm & Jwud
g, A1 foria e

IETEAOT: AR 90, 221 =R

.U 2T dd: A Y =Ee OIR =id B2 ok o9 o ¥, S
fa erta o e 1 eRifad Y Wehd € olfeh TohEM
TEAM & R TR @

ITYA: TRET FHUSREA hl TgdH HEAT, FA-F WEHR A
e & o)

IETEIT: TS Y& Sheehdi|
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4. fere fodter: 3 Aifafay 36 27 & S o @ o @i
& oo g g for@ Y fehe iR 2od 1 STa & 2
IFA: AR W A SR HE I ARSI
IETEAUT: SIS I A |

5. WA 8¢ gard: ¥ Aifafay 369 ed © S died iR et
I FI GURA 1 HIRE T © T
Segd: R HI SHE A W W
IETEIOT: YOl GL&T SR

6. = 82 Tohd: 3 ¥hd ared guen favive BN © o fawew
1 G T w o Ty e S 2
ILIA: AT HUSIE i TewH AR e
IETETUT: AEHIER = 82 THeH § 9 oF o1 dhd|

7. ¥S 82 Shd: 3 2 39 ik B2 BHE W Uk ok AU
T H & S iR TiatereE o e g
IFA: I B THY I Ukl AR I% THAA TEHA
SETEIUT: TR T S TS AT ThAIh] h1 STAN
#W &

8. fefomm: 3 T=d frdl UsHifas o1 gmifse e &
el o fawen 1 eRifa w2
IFA: AW fTER 1 TEAR FE IR e eRfia S
IEEA0T: 3HIFAI (Anonymous) FHE|

9. Re-WiTe Tohdl: ¥ Ty Wbl TSfGal @1 T gW
yrEifs g 2l
Jega: T e, S, ok weR IS
IEEAOT: TE-T4 BT g S99 APT28 (hdt 5|

10. wURE Fend: 3 3wd fordl o o1 W67 o foIq ™
2
YA AR @ w1 91, Gfawaei § g girad Sl
SETEIUT: SAEifTeR <TEd

RANSOMWARE

® IE T HAG T, I F I h GehiHd hidl 7 3R STIRTHAte
1 e I Hideted wLal 8

® TW FIelieh H oh ToU et & S 2

® TR U Hifgdl ¥ 9h HE A A qF TEA A W
T o foru TRl 1§ & 2

® TEA FHHAR Ted 2N (AIDS Trojan) 9¥ 1989 H Joseph
L. Popp (Harvard-trained evolutionary biologist) g0
foran

Example — WannaCry, CryptoLocker, Cryptowall,

Locky and Teslacrypt.
© TR, fAfFnT iR fRfem 7 Jhr o "R ava § e
A S A, e, A Aeas o qEuS wE e
AT (Spoofing)

RT Tk TH ql © oy T ederer fRE 9y gia
®Y RO Hich @S] HAT &1 THH Se¥A STANTh i

Sl <A1 Bl € AR o AU Hegsiel SR SE qreE,
Hice HE FaR, MM |en w| TYfwT o fafv= yar 31 wehd
%, S: E-mail Spoofing, IP Spoofing, Website Spoofing

© 3US WA J8T gHAeR fFeh TgHg =Afed a1 wu o ™
Y Fehell S0 Hor B

® IMEUT WIAT: TOH THGR Th I LW TH HT THHA
FXh eI | FHUS HA I FIRE HE@I L

® ASEIEE TR Feholl JaEIEE TS Sl € S Teh e dAearge
1 e fa@d €, difer IwTehdl o S g9 i

fafrrT (Sniffing)

AR b s (AR dedts B fed gueen oo
Sftheh i $eTE 3R TATCNSS il 81 3HehT Segd Hageie
22, S Wi wefired, ®fee #E TR, e w1 whe
B B1 AR o < g R B R

® Ufge fefreT: sod encer shaa A2as Sfheh &I Wil
FIA € IR T hR H B

® Tleea fEfrm: ¥ eqaer Jeas e i gurfad &
A1 A< 1 IR H B

@ fafrrn gomm aft Tohe fdm wF d” ® FER FA
(fawd) (Protect=VPN)

fwfe (Phishing)

© UEYEl & A A da9Ee ok WEIH ¥ TNk 9
Hogeiel SR T i hi hifemTl

® TRf¥M T YR o1 WEaR edell © e eeier el S0,
IS, AT T T STANT hich SYATTRAIS bl @ < i
SIS LT © Ik o 37T HagTgiiel STThr) e il

TRy o ¥3 9= YR

® e TRfyrm: Tod SwTRdl %1 el THd A9 W © S
frelt 9y H1e 9 Tl g 2

® e (CAT) TRivT: © vor %1 sier diawe © e
IS AfK Tl GgaM AT Thell FHES HT SUAT Hleh fomal
3= Afdd o WY AT ey A1 SaEid o9 R R
T 2

® TEf¥m (Smishing) TR : 30 ¥R & f&fEm & SMS
I TR TS 1 STAN TR Sl €1 W § fefeh A1 Wi A
TR, S TR e S W e W g
IFE W FE H T FQ B

® "R TRy o safem w9 9 e fer T saa 9
A & S SYANTRl oh R H SHfeRTd SRR 1 STAN i
2l

® 2feT (Whaling) TR : Rfdm wew v 1 s fwfym
Bl €, Wifer oY S=a WEe At @ CEO, CFO anfg
CAREMIEINCE RIS I

® zhw feRfrm: 389 R (Image Phishing) T YR w1
HrER Then B e eigers (fheR) Suaimshated =i eian 4
o fau sfael (images) &1 ITAM @ &1 3HY HAR W TH
Tehell A S SeHTEe A TS w9 W B €, S 9 e

o @ o
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Y el fam areht sfemi &1 STE #teh R TR s 2
SUH I STATHA] 1 Al SHHN, S& qEae, Hiee
#E foded, I 31 Hageiel 221 i =Rl HE Bl 2
® fafytm (Vishing) Phishing: fafti ¥ fefem w= #fa &
A Y H1 S 81 SHTER G i fohelt oo geen 1 gfaffy
AT HASIe S I i 1 YA Ll
® "yt wifgar fwfvm: 30 yR ¥ wve dJifedn wiewie &1
SN ek TR e feman Sl €1 BHeel Tehell WihmEd
TR A1 O o WieAH W o ¥ Hagiel SR A 2
® & TR (Clone Phishing): 38H, THeleR TH o
WA A FIAES FHT FAT FW § S SHH A W <o
o T Y o i 49 €| IR kI ol § fF o' T A
Hid ¥ Hog Y @I ¢, Sk ardel ¥ SHR! SHHH G gl
@ B 1
® TR T (Angler Phishing): 30 &R o TR o
gt Wfea &1 SwEm wih god wi oo fEa S e
THAER HYe Hifedr W Thell HEH Gy s [ &
AR Ford ¥ HogTeliel SRR T 2
® @ g9 fefam 38 ¢ § SEO PHISING el Sl 2,
¥Heh gN Phishers T Tehell da@ize SR T4 S W ik
ET I
® fafvt (Vishing): o8 =9 fwiym €, foad goemeR ®F
el 61 ST HW
© f@Ef¥m (Smishing): 78 Tawrw e 2, o e
TS 1 IT B B
® Skimming:@ﬁ?qﬂ@@ﬁﬁﬁwm@ﬁzméﬁi
FTE W ol gaHE Yg1 Hl q9 Ugdl T W& A9 W TIUA,
el 99 A1 I Ak b W HE Gt # e 2
Phishing & =M & 3U™
* 3TN 3-89 7 @
¢ Urgent Action ¥ &
¢ TE IR A1 WfAET TR 9 g 9 99
o gfsra/sism fas (Links)
¢ AT THEHR IR AT HR
¢ OTP =1 @@
Cyber Stalking
wEa’ Wit (Cyber Stalking): T& Y&R &1 SAHemEA
Scfie @ Ty fordl =afem =1 Setie, Enme difean, e,
=1 31 fefseat meadl 1 ITAN ik aR-9R SIH, ¥HHMH,
A WM HE o fow o foman S 21 78 =eer fhe &
HAfFTTd THEHR H THGT FH, U UM, A Y AFEH
w9 9§ yaifed &3 o 3299 9 fma 1 gl 2
Cyber Bulling: BEg% a1 37 H¥A Jedfh HEed W
SN U / ¥HHT AV A a9 AR
Key-Loggers: @lTeT TrHee 3 3= HagAviiel S i
I A o fAU of9ek Wt W 39eh gRI 29 i WM arelt
B S 1 e e 2l

Cyber Attacks

Malware

Backdoors: TR Gl | U @ifidl sl SRR ok
for wifershto & Sea-TRF Tg9 WW H o g
Bots: 98 T TEfd HRaT TRy ¢ S gHAE o
R W G TIHl R gfeArgul s i 21 sieg uh uE
W B S e o il e fHie TRE IS il €1 SHele]
Tl TG qIwd il @ R S 1 SO0l il 2l
Yguasw (Ransomware): HeldR &1 Th WhR S difgd
% 2 H Tehe w1 g IR fefrwm Fsit & fau gmam
(3R W freieiE #) A 2
SQL 9™ (SQL Injection): 388 TAER fHEl JadEe
o 2ee@ H gufengul SQL IS ST § it 98 Gageia
22 I Ugd Goh AT I 9= Foh|
FHATR YUl SQL HIE STeieht dadiEe i Seed Td |
FHESE 1 B oM ¢, od 32 2 3@ A1 IEH TH
H 1 Al e 2
feresifRT  (Cryptojacking): 399 sHaeR Rl @
At oh FE T BT ST S ®Y G freimi
i % fy w2
iRt (Form jacking): I8 WH ¥ THH TWH ok
foTu. STeTfshe 1 ITANT Hieh JaHEe o HiH Yl i I
I 2
whig-arge ferfeT (XSS): 308 Hamer fhdt daumse o
Y & | T Sremdl €, S SuEiehdiell o SSsR § werdt
? 3R Hogeiel S = el @

© AR TH g @ WM O 99 Usi § guienne fee
o Y B, foEd S = 1 "ige 1 foeuur g1 HeRan 21/

® T2 SQL ISRH & GHM € B ohaw R T8 © TR SQL
TSR S I GehTHd HIdl & Wb XSS deUs W N
Al STl 1 Heh{Hd Il €1 T8 SEHE a9 U W
Thitd s A5t fma Sl €1 wefi-eft T8 SudnTeRdiet
% gSI daHEe R Jerae Ff # Thal 2
Zero-day Exploit: T THl §HeT S G4k A1 SN
o UEd U A HESI T WER SOl ¥, THY e RS9
T fman s
Advanced Persistent Threat (APT): T& &a1 3R
wfead WEeR THen SoH e’ Jeosh q& SHfHEd Ugd
W I § R s gHF q o 9gEE ® S 2
Y Wfed IR e THF T e a9l g9 BId €, STel sHaer
-+ faeen o yagr war @ 3R ofd WA a% el § dieh
HagTsfia 221 w1 A HY Hoh |l
Insider Attack: T& HeT Sl €784 o Wl 9 Bl o,
SRR TRd sTqe FHAR A1 Afugd TET 9 fwd =t
=1l

® TS o W AR THaget a1 A | S hl Henfud
RG]
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Session Hijacking: B9eeX SUTTehdl o &3 b i 90 TR &1 Uell o ote HUR hl oA i © SR S
o 2, e 3 SwErTeRdl 1 gfaeTn w Eed B SR fawen S o fo 399 sEend i 2

Tk ITUShd e W Y Hehd B

Drive by Download: Si& #1$ Suanmehdl fwel Tweiar =1
guforTyul de@rEe WS ®, df SU% fedard WA suwt
SN % guieTl Hie SREAdE B W §, T8 IS ATk
fearsd 1 eES® HT ol § SN AUk Hig U TH HT
e 2

Eavesdropping attack: 8T ST "2 W yaed
B A 82 HUR W TSR @l €1 T8 YHR o BHel i
et =1 =fm o 9| @ ot S S @)

Password Attack: 9cer fdl SYANTRAl o qrae &l
FAgdh (Fft SIS hi SASHRT) AT STHLN T STA
ok theh T 1 FAME Hd 21 S g N, 29ehe o9 qree
HFRT ot TRl S TEd TEEAr wW €

Brute Force Attack: 399 gaaeR 9t Hurfad wraee
GAHI ! TSR FEl TEaS 1 STHH ol 21/ EHamE
TGE T A M o U Teferd 2 &1 39 @ €,
Vo % fF 3= &t umeE A faa W, 99 a9t arfaa
HoASH 1 SN B

Password Spraying: A@eR 6l T @ o IHEE
1 STAM H o oI, 9= 91 fewhiee uae &1 39am
ok T @Il qh TEEH 1 FAE I &

Dictionary Attack: 99 AR YHEE i Teh H\?ﬁ £l
I LT § 3R TH weT WSS 2

fermt 3@ # WAR W TR fHy S A STl
qHEE H1 G 1 STAR Hich GHAE A1 TR heil Rl
ey & gaE fRa S R

Social Engineering: S99 gHAER @M &l ¥@ ¥ STH&RI
3 o foru 9ftd s ®, S9 foR felmm, swfen, = defwen
& SRT|

FHAR TR U RIGHS THE o ®9 H U Bl M
ST 1 YA w3 A1 G Y Uil w3 areft Tfafafeat
F o T SRl Sl BT W 2

DoS Attack (Denial of Service): 399 fodt fawn =
Jeosh i g Afere ITUY 9N S € foh o SuETeRaten ok
fau srquetsy &1 S 21

¥ B9 S foret faen, Aeas o1 a@@Ee W fhe w1 o
991 34 € fh 9 W S e el © Sl

DDoS Attack (Distributed Denial of Service): 98
DoS 31 &1 Th I=1d &Y &, &l % o Th @y fierent
e YOl 1 &% HE 1 TAH H 2

DoS 1 Tk SAE] (ke &Y, W& e FHgal T T
faen (3R T SicHe) Th & e W EH H &
Man-in-the-middle Attacks ¥9-gA-3-fafger wwen:
Y TR 3 el o 9 GUR 1 IEE Hlh GAgAvd
SR W i

X
©

DNS Spoofing: 78 Th WhR i TR&l 2fep & S oA
AT Yot i gfid R 2?1 AR DNS e H Aehedl el
WEq Yl €1 DNS &9 sgel § Wel i Terd 1P qar iterd
#1 DNS TJftFT SHeR &1 fheh 1 gwaer g Tt T gt
YA WA 9§ Heg A B

Credential Reuse: 3790 =6 a1 %1 H 3@ © 6
T S-S AEEES & T Tk S rere e wid
gl tHd fFed 2% ®1 W J9EEE F HEREA H AW
TR Hich SHA Ao W HISE SRR dh TEed B
Birthday Attack: 522 31e% (Birthday Attack) TH
YHR &1 fwemiee dw ¢ TSGR ST 29w i
HHSNE 1 HEE SSM oh feAq fohan a1 21 369 gHel &1 M
rgefe" gEfy W T © it g @ Weley W oenenia
?

TE THA oW HHRM gN HHHG fHY S M W A @R A
I TSR o W1 {1 Agfess Tul Rl @ieH R AR s
2| TF 9N 59 2 TN SESRE FI feHIe F oAl B, d 98
IFATRA HT SEEHN g€ 21 B

LI BT Sa B (SY THAE, IS, AN HIE 3T D)
F Y HRM b WY 9 9HE R W@ ®, 9 39w
Y= oiong 1 291 ®ie | wga fea S 2
AI-Powered Attack: THeeR &g H9H W Sfed g9l
*H & fau FEm gfguar w1 STEm R 71 Al-Geifad
HaeR Aeash IR GRS ] FHSIE F HEa )
Y=l €1 g€ DDoS 9 iR favawa el wve g
LT B

IoT-Powered Attack: 78 39 a4 %1 ®MEQ 331 € T
IoT feared o =u gt “eash SHREFR 21 afed [oT
feareq @ goeiar fhar Smr € @i eHaeRl 5N 98 T W
DDoS @i & & fau 371 Suan fan s 21
Watering Hole Attack: FHaTeR fRdl TTed o ¥q8 o1
foret fify=a &= 9 afud o o1 e S 81 IR e
SR SUAN HT WM Sl JaEEe H 3T HI g R Al
S R T

URL Interpretation: 39 YR & &9« ¥, fqdeq =l
TRIR TE U JIRUA o HIIGES! FI oI5 2 a1 &1 gqeh
I ek SHAER 319 WIfHeRIol oF &R ¥ W AHSN 9T
LT B

File Inclusion Attack: H1gd HHERM 89 H, THACR
e Wl o WA YL TS 1 el Sl 81 98 SFHfeHa
M HIEA q UEEA H1 RN wl § R W W
gufarTyul e Froufad e 2

DNS Tunneling: DNS zAfem gaen DNS &1 f=fea get
AR wfaferansti i o<et <1 ¢ THAER i @& doh e |
GerH oM o o HUR 9eA9 § U Heow Sl Sl 2
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Miscellaneous

WG aa Urgiel- Tehell WP’ dUR T T& <H § aw
AT oTeeh- THH TR M wUH ¥q TRl =AfE &
HirzerR g | UE RUSd e © TR 3E oafa i sEh
v oft & e 2
HEe UFRTH- S AR 1 ST F 3R $50e &
e § e Sl € de 39 WiEeX Hield el Sl 2l
fadiar ooy~ TH ST9UY S AT SAemsA SRR 2fe,
Yo, 9 HiEEgd dfehT Setg & w9 fRT S 2
difegeh TWET AUTY- UH WY S Siigw Gl
8- widRrEe, 9, deuh, fesigd onft @ wwifad g 21
e AR - W AU fRd SeEEe wi o wed W o
ol ® 3R SH o e | Rt sl AT s 2l
TS S3TT- 36 TIUY | ST Wl i G HFe &l
YEEE T ST H{ET Sl 2
dee - I8 o UM W 3w s oM o foT Th
Y FT WER IS STHCN ] AR Hdl 2l
-2 oreeh- T UEl e St G &9 § T wieeer
TR KSR <1 90T HLdl © oo fashdl o1 Soerw 3T
B HEd €
S S 3T 1 IYAN TS A (U W eHen o foag off
fopan e @

(1) T~ T Afad S AW JE H WA TR A H
FI T 39Y Tk ¥ SRR H W HE A1 3H T
FE o fu L @

(2) Theht- I8 HTHX T FF YUl i dre- o i fqor
B

(3) HIEER Uad- ¥8 fHemmEt &1 fovive g 2

(4) WrRE- GEAI, GER, 9 FENfTET & & i faeiE)

(5) ®efre- A o G o1 UM e & fSeh1 sedmmet et
T FIA FH % AT fFA ST B

(6) ZTelfehe- fRET T &1 IM&N <1, IHY S HeH 3o A
JehM & foru U 70 geel 1 ereHe ke w2
(7) RIFERMG- fwd 2e, sifeat, sifedt wea w1 e gud
2 aifedi, difedl wEa § A UG e 2
(8) UHIUTIRTUT- AfE 3T Hefva W M| 2o W TH
T ! Y A2 hI GRET hl a4 W o forg STAfd
A T, TE K YHONEHIO HT GiHA 1 g9ar 2
(9) ek SR- fordlt 1SRt o gRI HeTaaR 1 WA GLaT sl
H EEI ISR UH U W EIFd REe e W
FHE
(10) Wi ST~ 98 HIfcad a1 garegol HieeszR SAfne o
o 7€ gfewand s 2
Cybersecurity measures FG&TQT&JT%W

1. Antivirus and antimalware software TZHATERH
3T TEHEEER Wi ae: Sk SUAN THEeH 1 Heeer o
TaH % ferg feman s 2

2. Firewall wERaTe: I8 3HUFHd Tadd &l Yk o faU
Jeaw fthw # fheel & 2

3. Encryption UfSh®™: Hogeiid MR & Gl &
o fou 39 wifed ®9 § ©R 3R Z@fife e

4. Two-factor authentication II-HR& FHNHII: THH
i G w ok forw & STerT-ster gt fafusi @
ST HTA

5. Regular backups fafia serera: 2o 1 fafqa w9 @
SR O AR S e i feafa § g@ g W fepen W
b |

6. Security Policies and Awareness H&Il =fifaai 2w
STTEHAT: HHEE S ST shi Wge G et
o gfd STTes HTT iR 3= R genell 1 U S ok
ferg wferfara e
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1.

10.

11.

12.

13.

ard ¥ frefafed & o frad fo@ g grem west w
e &3 A w9 W A 82

(a) Far g (b) 221 =%

(c) HaRe ™ (d) SWF geft
= o 9 ®HE-91 T TarRRd g T8l 27
(a) forerr &t (b) e

(c) HoTEETE (@ i =R

T FO aRE T W W A |-

(a) 2 e (b) T A

(c) FIR (@ ard

aE-wTE 2fen  fe & @ o 2@ 1 SwEn fRan S 22
(a) Opcrack (b) Wireshark

(c) AVG (d) Aircrack-ng

I HrEeRer’ e 39?2

(a) William Gibson (faferas firsa)

(b) Andrew S. Tanenpaum (Tgg TE. 3F41)

(¢) Scott Fahlman (%12 theti)

(d) Richard Stallman (f=r€ i)

T TF o %1 Th GHE 2

(a) SO ATl (b) HEER

(c) sATmfen fawy (d) FHFR HHE
U IRE Tl ¥, Th-

(a) HhS (b) e

(c) fee Tfthe (d) TR TumH
famm gfe-

(a) TIERR (b) wfom

(c) FEA-R (d) TerE

g (358) H AT FH oG 9 G ARG R
IR B oTell R ... 9 ¥ S S 7
(a) 1T AEHT (b) ST HaRT

(c) distTm (d) BT HasH

fereht -3 T iR qrEaE o FHIOiRTOl Y kel S §-
(a) Configeration (b) Accessibility

(c) Authentication (d) Loging in

TeATeh e W | -9l 9 herdl 872

(a) Heh! oeRH (b) T2 TR TRH

(c) WIEA AERH (d) TE-arE

Code Red T T =T ............

(a) Antivirus (b) Photo Editor

(¢) Computer Virus (d) Video Editor

FR eaeh H, UM THhAhl 1 ST T&F €9 ¥ ...

...... ¥ gur & forw foman wmar 2
(a) gram (b) W=
(ORELEERIEE (d) =it

_
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14.

15.

16.

17.

18.

19.

20.

21.

22.

fFH TN oF WEa 37o% H SAIY SUh! SRR HOW STt
g, S oS geE, WM, 5 fafy, fim enfk?

() UEEE 3eH (b) Temfeim

(c) et Tt () Teme e wfdes

= 9§ RIF-T WA 39 FE HT STH H & T
Y Gefod et 1 SAEE YSH il ¢ 2

(a) <o B (b) IERE

(c) TTEERR (d) Sk gt
1 § 9 -9 HEeR 3% H YHER B 2
(a) TS 3HeH (b) Tefeim

(c) Teara 1fw gfdasi(d) SWis gt

Rt s, sAfufTem, 2000 (IT Act-2000) f=r9 fva &=
=1 fEfa (Control) F o forg d9) T T B

(a) 3+ (b) SAreifres drafeRt

(c) g WA (d) TR gfe

gell Boot Sector Virus ®H-H1 87

(a) Brain (b) Elk Cloner
(¢) Mind (d) Reaper
=ZE B2 BHY 1 U W F 7?2

(a) fFer B3 (ORUEET £
(c) =T a9 B (d) SR TR

VIRUS =1 quf &9 =1 2l 272

(a) Vital Information Resources Under Siege.
(b) Virtual Information Resources Under Siege.
(c) Binary Information Resources Under Siege.
(d) Very Important Resources Under Siege.
frefafad & @ ®F o dEeR e & A T 22
() Tawem =1 «fimn s 21

(b) X FIST AR h91 FI FH HLl T

(c) STATERAST 1 MO I 2

(d) Toen & aFRE 9 s=m 2

frefefad § 9 19 T Stuxnet 27

(a) Trojan (b) Antivirus
(c) Worm (d) Virus

. BfRT 1 A W AR IR Gl el oh Wi i
HT?

(a) Key Hijacking
(¢) Keylogging

(3) Keyjacking
(d) Keyboard Monitoring

. 9Rdrg faenfae § 9Rd & € A w1 AW 82

(a) 9T rEifret atfuf@a (1T Act), 2000

(b) wrda fefsear gu gt erfufem (DIT Act)
2000

(¢) Wi ger reifient sfufsem (IT Act), 2000

(d) drEfiERt sifaftm (1T Act), 2008
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26.

27.

28.

29.

30.

31.
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CGI ®t %@ ®iH 7= & 9 == 3?2
(a) Computed Gateway Interface

(b) Compliant Gateway Interference
(c) Case Gateway Interact

(d) Common Gateway Interface

¥ DES &1 @19 8-

(a) Digital Evaluation System
(b) Digital Encryption System
(¢) Data Encryption Standard
(d) Double Encryption Standard

T 9IRg S g dad W 1 R @ aiE # we €,
FEAM T ?

a) I YRR GIRE  (b) Heh! AERH

¢) W T (@ =

UEeR o 1 vskreett o ey i o € 2
(a) fem@ =ATw wfdd

(b) feer smmifen fowy

(c) fewdz amier widw

@) 3T # ¥ FE T

TTHMYH faifEl & CIA &1 % & 1 272
(a) Confidentiality Integrity Availability

(b) Criminal Investigation Agency

(¢) Copy Information Agency

(d) Credit Integrity Assessment

T 9§ oy & W § aRE el Hehdl © 2
(a) Removable Media (b) Email Attachment
(¢c) CD/DVD (d) 3w |+
frefafad & @ ®F oueh F@ w o) Ta 9 TuE o
eR &I he 77

(a) fo=m =R (b) wERETA

(c) TIRRY HiRadw (d) S

33.

34.

35.

36.

317.

38.

39.

frefafea & @ 99 Fo qran 99 9 gefua @ 22
(a) Encryption (b) Decryption
(c) Surfing (d) Firewall

R YR o TIEaR 31 | S9H 7Y I RN /I St
2 S I o9 &1 9waE, OTP, i enfs ?
(a) Password Attack (b) Phishing Attack

(c) Virus Attack (d) Malware Attack

Cyber Stalking 93: ¥ 2

(a) O Hifem W (b) A W

(©) FHR W (d) T | ®1E TEl
IPRE B ©-

(a) 74 g Fffa (b)) wEfaw

(c) Y g HfHa  (d) S |+

e (Sova) SfRT IS oRRE o HaY H hiA-| HUT FEl

22

(2) T8 o @rdl i e 99 oren YEHe 2l

(b) ‘Eien’ e IS UG § el SRR R wE S@ 9
1 T o g R

(c) 2021 H HeTET o Ygel WEHIOT H1 Tl =l |

(d) STk geftl

......... 1 ohierel aPRH o ®9 | i W1 S 2l

(a) Non-resident virus

(b) Polymorphic Virus

(c) Space-filler Virus

(d) Overwrite Virus

THAPRY WA e YR 1 Wgar 872

(a) faww Feeer (b) Ffefat Arrar

(c)) TwATRTH FigeamR (d) rafeT HiTeer

40. Copyright Tfara dieeR, dfifeat, T, wiel a1 s
32. WRd W gEA WENfTRT eAfufem &6l . ¥ gunfera feman F TRAAE FEN K fHT ThR H1 Ieers 772
T ANl (a) Copyright (b) Hacking
(a) 2000 (b) 2004 (¢) Cracking (d) TR HrErHE!
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